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CUSTER CONNECTIONSCUSTER CONNECTIONS
Join us tonight at the Laughing Water Restaurant, located at Crazy Horse Memorial, for
the 2025 Spring Fling celebration. This special event will feature the announcement of
this year’s Gold Discovery Days Parade Marshals and Royalty candidates.

The evening will kick off with a social hour starting at 5 PM, followed by the main
program at approximately 6:15 PM.

We want to express our gratitude to all the sponsors of this year's Spring Fling and
everyone who has registered to attend. Your support is essential in making this event
possible. Below is the list of businesses that have generously sponsored this occasion..



Dawn Murray
Executive Director

IMPORTANT ANNOUNCEMENTSIMPORTANT ANNOUNCEMENTS



CHAMBER STAFF
 

Dawn Murray
Executive Director

dmurray@custersd.comdmurray@custersd.com


Fred Baumann
Information Associate

fbaumann@custersd.comfbaumann@custersd.com
 

Pat Hattervig
Information Associate

phattervig@custersd.comphattervig@custersd.com
  

Adrianna Burgess
Office Assistant

assistant@custersd.comassistant@custersd.com

Rachelle Woodford
Office Assistant

bytes@custersd.combytes@custersd.com

Joel Behlings
Information Associate

info@custersd.cominfo@custersd.com

Unfortunately, there has been some extremely incorrect
information circulating in the community pertaining to
the Custer Chamber of Commerce and the cancellation of
the Tesla Rally, which was held in May for the past
several years. After years of issues arising from, and
during this event with little return to the chamber and the
community of Custer, coupled with the event contact
person stepping away after the 2024 rally, the chamber
board of directors voted at the July 2024 board meeting
to discontinue this event. That information was scheduled
to be published at that time, but an oversight occurred,
and it did not make it to the public. Our meeting minutes
will in fact reflect that decision that was made last July.
The 2025 Chamber Event calendar was published in the
fall of 2024, and that event was in fact not included as a
chamber happening for the upcoming year.

A rumor has arisen suggesting that the Chamber canceled
this event due to political protests related to Elon Musk.
This claim is false. The Custer Chamber of Commerce,
including its board, directors, and staff, is committed to
keeping political opinions out of our decisions regarding
community events. Our primary focus is on supporting
our members and the community as a whole, and we take
pride in doing so.

mailto:dmurray@custersd.com
mailto:fbaumann@custersd.com
mailto:phattervig@custersd.com
http://assistant@custersd.com
http://bytes@custersd.com
http://info@custersd.com/


20252025

Board Of DirectorsBoard Of Directors


Amy Bailey - President

Craig Reindl - Vice
President

Michelle Fischer -
Treasurer 

Carrie Moore- Secretary
 

Amanda Allcock
Corey Virtue

Keely Mahony
Miranda Boggs 
Ronni Calvird




Julie Jenniges - City
Liaison 

Mark Naugle - School
Liaison 

Lydia Austin - CSP Liaison 

Jessica Noteboom - BID
Board Liaison

Printable contribution Form

Follow Us on Facebook & Instagram

  

To have things added to Buffalo Bytes, please send to bytes@custersd.com. Items

https://files.constantcontact.com/5db701af301/6ea9dc55-8aa6-4151-b725-6ac6bd9a4e6a.pdf?rdr=true
https://www.facebook.com/custerchamber/
https://www.instagram.com/custersdchamber/
mailto:bytes@custersd.com
mailto:bytes@custersd.com


To have things added to Buffalo Bytes, please send to bytes@custersd.com. Items
need to be received by Wednesdays at noon in order to be added to weekly Buffalo

Bytes. Thank you!

MARK YOUR CALENDARMARK YOUR CALENDAR 

April 10th
Ribbon Cutting

Highmark Credit
302 Mt Rushmore Rd

11:00 AM

April 10th
Spring Fling

Laughing Water Restaurant
12151 Ave of the Chiefs

5-7pm

April 15th
Ribbon Cutting

Maria's Mexican
216 W Mt Rushmore Rd

4 PM

April 17th
Faith Lewis Realty Mixer

14 Mt Rushmore Rd
5-7PM

April 18th



April 18th
Ribbon Cutting

Custer Rendezvous
537 Mt Rushmore Rd

5-7 PM

April 24th
Service Animals, the ADA, and Your Business

Pine Room at Library
447 Crook St

1 PM

May 15th
1881 Courthouse Museum Mixer

411 Mt Rushmore Rd
5-7 PM

2025 EVENTS CALENDAR2025 EVENTS CALENDAR
A full list of 2025 events by the Chamber and other organizations.

Click to download calendar

WEEKLY HUMORWEEKLY HUMOR

https://files.constantcontact.com/5db701af301/e6b4e252-8e3b-47a2-ade1-91de6ed955da.pdf?rdr=true


CHAMBER HAPPENINGSCHAMBER HAPPENINGS

Don't forget to purchase your raffle tickets drawing will be



Don't forget to purchase your raffle tickets drawing will be
held at the Spring Fling on April 10th.

Purchase Tickets Here

https://square.link/u/5WdQUIt2












Get registered today!
Join us for the 7th Annual Custer Off-Road Rally June 13-15, 2025.

 
We have some exciting events, such as the Mayor's Ride, Presidents
Ride, Selfie Poker Run, Happy Hour, Live Entertainment, and more.

 
There is sure to be something for everyone!



Register Here

https://custersd.regfox.com/2025-custer-off-road-rally




Get ready for an exciting evening on Tuesday, April 15th, at the Gold PanGet ready for an exciting evening on Tuesday, April 15th, at the Gold Pan
Saloon for Easter bingo! Join us for a chance to win a fantastic EasterSaloon for Easter bingo! Join us for a chance to win a fantastic Easter

basket brimming with delightful goodies. Don’t miss out on the fun—comebasket brimming with delightful goodies. Don’t miss out on the fun—come
play and celebrate with us! Bring your friends and family for a fantasticplay and celebrate with us! Bring your friends and family for a fantastic

time!time!





WELCOMEWELCOME

NEW
MEMBERS!

Game On Arcade
Custer Lawyer, PLLC

South Dakota Parks & Wildlife Foundation



South Dakota Parks & Wildlife Foundation
Black Hills Preservation Project

My XO Adventures
Local Black Hills
555 Pro Books

A & B Business Solutions
CJR Painting

Dave's Rock Shop
St John the Baptist Catholic Church

Black Hills Glass Restoration
Sleep Better South Dakota LLC

Our Quilty Things
Gideons International- Southern Hills Camp

Pain & Movement Solutions
ZenBusiness

Sweet Clover and Sage Salon

MEMBERSHIP SPOTLIGHTMEMBERSHIP SPOTLIGHT

This week's membership spotlight is all about Ketel Thorstenson, LLP. Here are some
words from the wonderful staff that serves the Custer Community every day.

"Ketel Thorstenson, LLP – Proudly Serving Custer
Ketel Thorstenson, LLP (KT) has deep roots in the Custer community, providing trusted tax,
accounting, and advisory services for individuals and businesses. While our physical office
location has changed over the years, our commitment to Custer remains strong, with local
team members working remotely and always available to serve our clients.
Heather Grace, a Custer native, returned home to raise her family and give back to the
community. She has proudly served on the Custer School District Board of Education and
the Black Hills Special Services Cooperative Board for the past nine years. Brian Watland
and his wife, Michelle, have called Custer home for 26 years, where they raised their family.
Michelle recently retired after many years as the Custer Elementary School Counselor.
We are honored to be part of the Custer community and appreciate the opportunity to
continue serving our clients and supporting local businesses."

https://www.facebook.com/KetelThorstenson?__cft__%5b0%5d=AZUYuYvjzPGBP49z6DorggdzD7j2IkDgnJgLJrYIfxI5AhJUrY3bMlNXTiIqwMqV27uW8DILXWQFCGrkiHXEqbo0yrG-2cCrH1ROsXxYTVfejOxkxQg-Si9hPPfxdtA9VAR40eYhpiEmaMNj0iZI0cMpzPkAmZZC4zLbtNk3EhWcyvmjb5FNJhyHGVmiFaBpGV8&__tn__=-%5dK-R


AREA EVENTSAREA EVENTS
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NEWS FROM THE STATENEWS FROM THE STATE

APRIL 2025
SDVISIT.COM

https://click.email.travelsouthdakota.com/?qs=29fde9dfc8376ae9fa1f33cf8f41455359536f8c79cbaae7dbc45f1e9721eafd49ec036830abe19a9a4227d13937a56a28908f76456e8a9b


ONLINE HOSPITALITY TRAINING

Hello, Tourism Partners!
Travel South Dakota's FREE Online Hospitality Training continues to be a hit! Originally created for our travel
and tourism industry partners to assist with staff training, this online program is available for any South
Dakotan to utilize and it's available year-round. It covers information and skills anyone can benefit from.
The training includes 10 lessons focusing on customer service and 3 lessons specifically about the Forever 605
stewardship program. Once all 13 lessons have been completed, the participant will receive a certificate and a
link for a free T-shirt (limit one per participant).
Knowing time and resources vary for everyone, we've aimed to make this training as easy to access as possible.
It may be completed on any mobile device or desktop, can be paused and saved to complete at a later time, and
may be taken more than once. It also counts towards the criteria for both our Great Face Program and Great
Place Program.
For more information about the Online Hospitality Training, Great Face Program or Great Place Program,
visit SDVisit.com or email Bailey.Tysdal@TravelSouthDakota.com.
All our best,

Jim and Team

Visit our Website

https://click.email.travelsouthdakota.com/?qs=29fde9dfc8376ae956934da289574b908b17e94b0e6196b217a37d7eecc4863771d085015f12a80a073ee0a6ecee2ec254aa599323cb0aff
https://click.email.travelsouthdakota.com/?qs=29fde9dfc8376ae9aabd0ed24a168d5761d0749b5d01026bd40d38562668155971654da6e439211fd9d82afcbff62d27c0f84c91015ed021
https://click.email.travelsouthdakota.com/?qs=29fde9dfc8376ae9dad8994b105ed84492ef0176f1c217f3111cb7d458228b64ffe1fd48c951c36003382af9c0373f31cc3bca1eb4f3144f
https://click.email.travelsouthdakota.com/?qs=29fde9dfc8376ae9a04faa36a2d63d61bb02c9f3ab1c069c323637abfc078466a117db985dc05cf84880a89b3122f91e9afaef9f5ea57afe
mailto:Bailey.Tysdal@travelsouthdakota.com?subject=Online Hospitality Training 
https://click.email.travelsouthdakota.com/?qs=29fde9dfc8376ae93d4bd699f7c93f64a8db792610d36f7d51b1fe659eb5dfc19851d0c5473b055eed7c26945c74b5fe68e010fa5f884909
https://www.sdra.org/seminars.html


 

April 2, 2025   
 
 

REGISTER NOW FOR THIS YEAR'S EMPLOYMENT LAW SEMINARS
Deadline to sign-up is April 3rd!

Join Chris Hoyme of Jackson Lewis P.C. as he addresses today's employment law issues. This is
a FREE BENEFIT for members, and $100 (per person) for nonmembers (cost can be applied to new

membership dues).
Topics Include:

Notable employment law changes and what to expect for 2025
Use of severance agreements

Handling employee terminations correctly
Disciplinary scenarios—the proper way to handle

Smart (and legal) hiring

 

ONLINE LEARNING EVENT: PROPERTY TAX 101
Tuesday, April 22 at 10:00am Central Time | 9:00am Mountain Time

via Zoom
Property taxes are a front burner issue in South Dakota right now – but how they work is a mystery to

most of us.
Here’s your chance to find out the basics of property taxes, and property tax reforms that are on the

table.
Join South Dakota Retailers Association Executive Director Nathan Sanderson for this free online

learning event, exclusively for South Dakota Retailers Association members.
Quick overview of how property taxes work and where the money goes

The brand-new changes that go into effect July 1st
The Governor’s proposal for a county sales tax to offset property tax relief for homeowners

Preview of the legislative summer study
Q&A

Register here 
(NOTE: registration availabilities are limited, so don’t wait!)

 
 

Download the handout and share!
Your investment includes: 

Information on trends and compliance issues
A voice to keep South Dakota business-friendly

Proven money-saving services
Support of like-minded business owners

WITH YOUR SUPPORT, WE TURN BELIEFS INTO ACTIONS.
Please download the handout and share with any potential members!

Photo from the 2022 South Dakota Retailers Association

Business Conference. Todd Pharis (second from the left) was the 2022 Retailers Association Community Service Award recipient.

LOCAL RESTAURANT INDUSTRY
STILL STRONG

Interview with Todd Pharis (Pizza Ranch)
Article courtesy of Keloland.com

https://api-internal.weblinkconnect.com/api/Communication/Communication/2372625/click?url=https%3a%2f%2fus06web.zoom.us%2fmeeting%2fregister%2fJfshafnITi-OxuMOHqp95w%23%2fregistration&x-tenant=SouthDakotaRetailersSDASSOC
https://api-internal.weblinkconnect.com/api/Communication/Communication/2372625/click?url=https%3a%2f%2fwww.sdra.org%2fuploads%2f1%2f2%2f3%2f4%2f123460478%2fsdra_believeinbusiness.pdf&x-tenant=SouthDakotaRetailersSDASSOC
https://api-internal.weblinkconnect.com/api/Communication/Communication/2372625/click?url=https%3a%2f%2fwww.sdra.org%2fuploads%2f1%2f2%2f3%2f4%2f123460478%2fsdra_believeinbusiness.pdf&x-tenant=SouthDakotaRetailersSDASSOC


Article courtesy of Keloland.com

“I think we’ve been open here for 17 years and we’ve never had a down year in Sioux Falls,” Pizza Ranch
co-owner Todd Pharis said.

That includes 2019 when a tornado caused extensive damage to the restaurant and then the global
pandemic that hit the following year.

Pharis says Sioux Falls remains a vibrant market for restaurants. He says a lot of national franchises
have their eyes on locating to the city but that increased competition could put the squeeze on existing

businesses here.
Read the full article here.

 

 

Employment Law Assistance
Jackson Lewis PC is a premier law firm with a nationwide practice exclusively specializing in

employment law. SDRA members receive free answers to basic employment law questions from the
firm. Additionally, if an SDRA member ever requires assistance beyond basic questions, the member

will receive a 20% reduction off the regular rate from the Jackson Lewis law firm. This service is valued
at $715/hour and is offered at NO COST to members!

To take advantage of this service, call the SD Retailers office at 605-224-5050. 
View the rest of our services here.

 

PRESS RELEASEPRESS RELEASE

Project Update
Friday, April 4, 2025

Current Construction:
Phase 2 construction operations currently involve off-road grading, tree clearing, logging

operations, and controlled rock blasting. The contractor is using a pilot car and flaggers as
needed from 7 a.m. to 6 p.m. (MT) on weekdays and some Saturdays.

The speed limit in the Phase 2 construction area has been reduced to 45 miles per hour.
Upcoming Construction:

On Monday, April 7, 2025, the contractor will begin milling (removal of the existing
pavement) on U.S. Highway 385 from one-half mile south of Sheridan Lake Road to

Calumet Road and from the south end of Pactola Dam to just north of McCurdy Gulch Road.
Motorists can expect flaggers and pilot cars throughout the Phase 2 construction area, large

machinery, narrowed driving lanes, increased noise and dust, and a loose gravel surface.
The Pactola Overlook Parking Lot will be closed beginning Monday, April 7, 2025, through

https://api-internal.weblinkconnect.com/api/Communication/Communication/2372625/click?url=https%3a%2f%2fwww.keloland.com%2fnews%2flocal-news%2fpizza-ranch-owner-local-restaurant-industry-still-strong%2f&x-tenant=SouthDakotaRetailersSDASSOC
https://api-internal.weblinkconnect.com/api/Communication/Communication/2372625/click?url=http%3a%2f%2fwww.sdra.org%2fmember-services.html&x-tenant=SouthDakotaRetailersSDASSOC


The Pactola Overlook Parking Lot will be closed beginning Monday, April 7, 2025, through
Saturday, April 19, 2025.

Closure D (Be Still Road to Calumet Road) takes effect on Monday, April 28, 2025, and
ends Friday, June 13, 2025. During this time period, the closed roadway will not be open to
through traffic. Outside of the closure, but within the construction area, travelers can expect
pilot cars and wait times, the use of large construction equipment, narrowed driving lanes,

and loose gravel surfacing.
Phase 1 (Pactola Dam to the Pennington-Lawrence County Line) permanent surfacing

takes place this summer and will be completed by the end of July 2025. Currently, there are
approximately two miles of gravel and three miles of hard surface between Pactola Dam and

the Pennington-Lawrence County Line. During this time period, roadway users can expect
the use of flaggers and pilot cars with delays up to 15 minutes.

Closure C (Sheridan Lake Road to Be Still Road) begins on Tuesday, Aug. 12, 2025, and
ends on Friday, Oct. 17, 2025. Closure E (Pactola Dam to Taylor Ranch Road) begins on

Monday, Oct. 20, 2025, and ends on Friday, March 6, 2026.

About the Project
The South Dakota Department of Transportation (SDDOT) is reconstructing a portion of
U.S. Highway 385 between the Pennington-Lawrence County Line and the south end of

Sheridan Lake. Once completed, this section of Highway 385 will feature safety
improvements, including wider shoulders on each side of the road where possible, improved

road curves to meet current design standards, additional turning lanes to improve traffic
flow, and new surfacing. Learn more about this project by watching this presentation. Phase

2 is currently under construction.

https://us-385.us10.list-manage.com/track/click?u=56677074cc50fcb5bd3708ac0&id=2725501e19&e=521654a283


View Construction Updates

� Construction Zone Reminders �
Follow posted speed limits in construction zones.
Be aware of flaggers and other construction workers in the construction area.
If you are following a pilot car, stay with the line, and do not stop or exit your vehicle in the project
area.
It is illegal to go beyond cones and barriers within construction zones even when the contractor is
not working.

Stay Connected
Take a moment now to share this email with neighbors, friends, coworkers, and anyone else who might
be interested in the U.S. Highway 385 Construction Project. Then encourage them to sign up for these
project email updates at https://us-385.com.
A free text-in service is being used to communicate any major traffic changes. To subscribe, simply text
“US385” to605-566-4041. Subscribers can unsubscribe at any time.

https://us-385.com/project-updates/
https://us-385.us10.list-manage.com/track/click?u=56677074cc50fcb5bd3708ac0&id=6559d95623&e=521654a283


  HWY 385 ROUTING INITIATIVE HWY 385 ROUTING INITIATIVE 

BH&B is sharing information related to the upcoming Hwy
385 infrastructure improvement project that will include
routing options and continuous business promotion. BH&B's
goal is to educate and to explain that this simple detour will
not prevent, nor should it discourage visitors from enjoying
their vacation in the Black Hills.

Visit Route Reimagined

A free text-in service is being used to communicate major
traffic changes.

To subscribe, simply text “US385” to 605-566-
4041.
Subscribers can unsubscribe at any time.

https://t.e2ma.net/click/izcthl/2eaxx2/2qnfy4c
https://t.e2ma.net/click/izcthl/2eaxx2/ijofy4c
https://routereimagined.com/


Custer Senior Center
April Activities

April Newsletter

WEEKLY INSPIRATION

https://files.constantcontact.com/5db701af301/85bec1be-1775-4b11-831c-e184b3d6d75b.docx?rdr=true
https://secure.smore.com/n/1g52bu


HELP WANTED















WE'RE HIRING! Join our FUN team! We're hiring bartenders at the Gold Pan Saloon! If
you're reliable, friendly, enthusiastic, and have a passion for crafting great drinks and
providing excellent customer service, we'd love to hear from you. Some experience
preferred but not required. If you're the right fit, we'll train! Must be able to work well
independently, or as a team. Bartenders are responsible for all aspects of their respective
shift (stocking, cleaning, keg/soda changes, tills, opening or closing duties, etc), so self-
motivation is a must. Seriously, we're looking for someone who brings the fun! A great
personality is a must. If you can chat with customers, make them feel welcome, and add to
the overall atmosphere of the Gold Pan, you're exactly who we're looking for. Stop by the
saloon for more information and/or to leave a resume.
Ask for Hannah. #GoldPanSaloon #BartenderJobs #Hiring #CusterSD #blackhillsjobs
#blackhills





Be sure to check out the Help Wanted section on our Website:

Our Address:
615 Washington Street

Custer, SD 57730

Phone Numbers:
605-673-2244
800-992-9818


dmurray@custersd.com /custersd.com

Send Us An Email

Visit
our

Website

Custer Area Chamber of Commerce | 615 Washington St. PO Box 5018 | Custer, SD
57730 US

https://custersd.com/help-wanted
mailto:dmurray@custersd.com
https://www.custersd.com/
mailto:dmurray@custersd.com
https://custersd.com/
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