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CUSTER CONNECTIONS

Let’s be real. Elevator pitches can feel like a late-night infomercial–a robotic recitation of what your



Let’s be real. Elevator pitches can feel like a late-night infomercial–a robotic recitation of what your
business does with an added exclamation point at the end. But for business owners and sales
professionals, every interaction is an opportunity. A truly effective elevator pitch transcends mere
information delivery.

It's about forging genuine connections that can blossom into leads, partnerships, and lasting
relationships. It's about making those precious few seconds count, not just for what you say, but for how
you make the other person feel.

What most people get wrong in their elevator pitch is that they make it sound like a commercial and all
about them, when it should be about your audience.

Forget the rigid templates and the pressure to cram every detail into a thirty-second spiel. This isn’t
about broadcasting; it’s about initiating a conversation. The key lies in shifting your focus from simply
explaining your business to creating a spark of interest and establishing a human connection.

If you take nothing else from this article know that:

the pitch must ignite interest

The Psychology of Connection in Brief Interactions
Humans are wired for connection. Even in brief encounters, we subconsciously seek
common ground, shared values, and genuine interest.

Your elevator pitch should tap into this innate desire. Instead of launching into a list of
features and benefits, start with a relatable problem you solve or a shared passion that
drives your business.

Think about your ideal client or contact. What are their pain points? What are their
aspirations? Craft an opening that acknowledges their world and subtly positions your
business as a potential solution or a valuable resource. This approach immediately
makes the interaction less transactional and more empathetic.

Storytelling Elements That Resonate
While quick is crucial, weaving in a concise narrative “elevates” your pitch. Instead of
saying, “We offer marketing solutions,” try something like, “I help small business owners
who are overwhelmed by social media finally find a consistent way to connect with their
customers and grow their brand. I saw my own sister struggle with this, and that’s why I
started [Business Name].” This personal touch and the hint of a story make your pitch
more memorable and relatable.

Focus on the why behind your business. What motivates you? What impact do you hope to make? Sharing a sliver
of your passion can create an emotional resonance that facts and figures alone can't achieve.

Tailoring Pitches to Different Personality Types
Not everyone responds to the same approach. Observe the person you're speaking with.
Are they direct and results-oriented? Focus on the tangible benefits and your track
record. Are they more relationship-focused? Emphasize collaboration and shared values.

Having a few variations of your pitch allows you to adapt to different personalities and
contexts. Practice delivering each version so it feels natural and authentic, rather than

forced.



forced.

The Importance of Active Listening Post Delivery
Your elevator pitch isn't a monologue; it's the opening line of a potential dialogue. Pay
close attention to the other person's reaction. Are they asking questions? Are they
nodding in understanding? Are they looking over your shoulder to be bailed out of the
conversation the moment they see someone they know? Use their cues to guide the
conversation.

Be prepared to elaborate on specific points that pique their interest. This shows you're
genuinely engaged and interested in their needs, not just delivering a pre-rehearsed
script. A thoughtful question in return can further deepen the connection and open doors
for future interaction.

Ultimately, a successful elevator pitch is less about perfection and more about
authenticity. It's about conveying your passion, highlighting your value, and making a
genuine connection in a short amount of time. By focusing on building rapport and
leaving a lasting impression, you transform a brief encounter into a potential
steppingstone for long-term growth and meaningful relationships.

So, ditch the robotic recitation and embrace the art of the connection – and your pitch
will get you all the way to the top floor.

Christina Metcalf is a writer and women’s speaker who believes in the power of story. She works with small businesses,
chambers of commerce, and business professionals who want to make an impression and grow a loyal customer/member
base. She is the author of The Glinda Principle, rediscovering the magic within.
_______________________________________
Medium: @christinametcalf
Facebook: @tellyourstorygetemtalking
Instagram: @christinametcalfauthor
LinkedIn: @christinagsmith
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April 17th
Faith Lewis Realty Mixer

14 Mt Rushmore Rd
5-7PM

April 18th
Ribbon Cutting

Custer Rendezvous
537 Mt Rushmore Rd

5-7 PM

April 24th
Service Animals, the ADA, and Your Business

Pine Room at Library
447 Crook St

1 PM

May 13th
Ribbon Cutting

Sleep Better South Dakota
141 N 5th St.

5PM

May 15th
1881 Courthouse Museum Mixer

411 Mt Rushmore Rd
5-7 PM

2025 EVENTS CALENDAR
A full list of 2025 events by the Chamber and other organizations.

Click to download calendar

https://files.constantcontact.com/5db701af301/e6b4e252-8e3b-47a2-ade1-91de6ed955da.pdf?rdr=true
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Get registered today!
Join us for the 7th Annual Custer Off-Road Rally June 13-15, 2025.

 
We have some exciting events, such as the Mayor's Ride, Presidents
Ride, Selfie Poker Run, Happy Hour, Live Entertainment, and more.

 
There is sure to be something for everyone!



Register Here

https://custersd.regfox.com/2025-custer-off-road-rally




We want to express our gratitude to all the sponsors of this year's Spring Fling and
everyone who has registered to attend. Your support is essential in making this event
possible. Below is the list of businesses that have generously sponsored this occasion.





WELCOME

NEW
MEMBERS!

Black Hills Enclave
Game On Arcade

Custer Lawyer, PLLC
​South Dakota Parks & Wildlife Foundation

Black Hills Preservation Project
My XO Adventures



My XO Adventures
Local Black Hills
​555 Pro Books

A & B Business Solutions
CJR Painting

​Dave's Rock Shop
St John the Baptist Catholic Church

Black Hills Glass Restoration
Sleep Better South Dakota LLC

Our Quilty Things
​Gideons International- Southern Hills Camp

​Pain & Movement Solutions

MEMBERSHIP SPOTLIGHT

This week's membership spotlight is on Frenchy's Hideaways. Here are some
words about the excellent staff and experience at Frenchy's.

"Whether this is your first time in the area or your 100th, the Black Hills Area
always offers new and exciting things.

Frenchy’s Hideaways is one of the 'new' things. A local family-owned
campground which offers deluxe cabins and RV sites.

Frenchy's is perfectly situated on US Hwy 385 between Wind Cave National
Park, Custer State Park, Jewel Cave National Monument, and, of course, the
infamous Mount Rushmore National Monument and Crazy Horse Memorial.

We are also open year-round."

https://www.facebook.com/frenchyshideaways?__cft__[0]=AZVu0mPtxHJPxAlzeYW6pq574MxMkpbGgsFduZ48u_Ms65d59W9sUU3nvatZhQuOhlOLJkGSeutWhz8JJdlAS_znD6CsE4MsStBhY1kOqWTuO1pEZEdxp02ih5_w8sthvb8v9iSQVYB5h5ELerOA3POtBQ_147oqvKlcg7-6hZSCQqG-x6AqzQ5V7BX9yb2sBDA&__tn__=-]K-R
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2025 Upcoming Special Events

We can't wait for our 2025 season! We have a lot of fun events planned throughout the
year.

 
Online booking is now available for our regular season and special events!

Opening Day!
-National Train Day
-Pictures with Chug

May 10th

What better way to celebrate National Train Day than starting up for our 2025 season!
Chug will also be out and about in Hill City eager to wave and take pictures!

Old West Shootouts
Sundays Starting June 8th - August 31st

Experience an old west shootout aboard the 1880 Train! The train is stopped by
cowboys and “held up” halfway between Keystone and Hill City. It's a good thing the

sheriff is in town!
 

Click the link below to see which days we have a shootout!

Visit our Website

www.1880train.com | 605-574-2222 | office@1880train.com

   

https://84w8grbab.cc.rs6.net/tn.jsp?f=001ZXlN6SStWX_7ASv_-7zmF9bL03VGf1A97vSUxGMsw547HD8Aav2Ux3L7FkgWfmKFkyEeEQp3e7ODL92OZOqir6f2_3_qMGBsIkk6atQOTWArHxdLyu_nJ4JEZnJ3LAT4kFPu0XbBt6ILFe_SqC_mPwVI6QNaOX_O&c=UC3mluwjl6jUGsjYj75CIH4DdevCc7ZIk4Pqu4QV69ZK95v4QrpCpQ==&ch=u4OAxzM8T8VQPI9jk8gcRQfWlJClNvUU7KrrEzaHu0kBvM5BQkpMvg==
https://84w8grbab.cc.rs6.net/tn.jsp?f=001ZXlN6SStWX_7ASv_-7zmF9bL03VGf1A97vSUxGMsw547HD8Aav2Ux4F_ZaLuD_cavVENGq-SniUnKFqksrjoHfFpH6OXvQpcHuWdUgAq1ZQEUjyV-MNIkHokGJSSAqErAIkxzfc-Vdd1fvXcfiRS6zrLocOyMNDX&c=UC3mluwjl6jUGsjYj75CIH4DdevCc7ZIk4Pqu4QV69ZK95v4QrpCpQ==&ch=u4OAxzM8T8VQPI9jk8gcRQfWlJClNvUU7KrrEzaHu0kBvM5BQkpMvg==
mailto:office@1880train.com
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In partnership with the South Dakota Retailers Association, Travel South Dakota will again host our annual
Spring Customer Service Seminars.

For 2025, we are bringing in stress physiologist Dr. Rebecca Heiss. Rebecca will share her message with
frontline staff in seven communities, May 12-15. There is no cost to attend any of the 90-minute sessions.

Fear(less) Stress
Let's face it—customer service professionals constantly navigate intense situations. From handling difficult

customers and resolving complex problems to maintaining composure when tensions rise, your role demands
exceptional performance under pressure. That’s great news, because Olympic athletes don't break world

records at practice — they break records when the pressure is at its peak. We can all learn to perform at our
best under stress as well.

You are welcome to join us at any of the seven sessions! Anyone involved in a business related to hospitality
and the tourism industry is encouraged to attend. Travel South Dakota hopes business owners and managers

will prioritize this training for their frontline employees because we have specifically designed it for them.

SCHEDULE:
Deadwood – Monday, May 12, 9-10:30 a.m. (MT) – Homestake Adams Research & Cultural

Center, 150 Sherman Street
Custer – Monday, May 12, 3-4:30 p.m. (MT) – The Custer Beacon, 351 Washington Street
Rapid City – Tuesday, May 13, 8:30-10 a.m. (MT) – The Monument (LaCroix Hall C), 444

Mt. Rushmore Road N
Pierre – Tuesday, May 13, 3-4:30 p.m. (CT) – RedRossa, 808 W Sioux Avenue

Sioux Falls – Wednesday, May 14, 8:30-10 a.m. (CT) – Monick Yards, 605 E 8th Street
Yankton – Wednesday, May 14, 2:30-4 p.m. (CT) – River Rock Events Center, 2901

Broadway Avenue
De Smet – Thursday, May 15, 10:30 a.m.-12 noon (CT) – De Smet Event & Wellness

Center, 705 Wilder Lane

If you have any questions about the Spring Customer Service Seminars, please feel free to contact Travel
South Dakota’s Industry Training & Legislative Relations Manager, Bailey Tysdal, at

Bailey.Tysdal@TravelSouthDakota.com, or go to SDVisit.com.
 
 

SEMINAR DATES AND DETAILS
MORE INFO

 
SDVISIT.COM

travelsouthdakota.com
toursdakota.com

 
artscouncil.sd.gov

mediasd.com

Travel South Dakota
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Travel South Dakota
711 E. Wells Avenue Pierre, South Dakota, 57501

605-773-3301 | sdinfo@state.sd.us
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ONLINE HOSPITALITY TRAINING

Hello, Tourism Partners!
Travel South Dakota's FREE Online Hospitality Training continues to be a hit! Originally created for our travel
and tourism industry partners to assist with staff training, this online program is available for any South
Dakotan to utilize and it's available year-round. It covers information and skills anyone can benefit from.
The training includes 10 lessons focusing on customer service and 3 lessons specifically about the Forever 605
stewardship program. Once all 13 lessons have been completed, the participant will receive a certificate and a
link for a free T-shirt (limit one per participant).
Knowing time and resources vary for everyone, we've aimed to make this training as easy to access as possible.
It may be completed on any mobile device or desktop, can be paused and saved to complete at a later time, and
may be taken more than once. It also counts towards the criteria for both our Great Face Program and Great
Place Program.
For more information about the Online Hospitality Training, Great Face Program or Great Place Program,
visit SDVisit.com or email Bailey.Tysdal@TravelSouthDakota.com.
All our best,

Jim and Team

https://click.email.travelsouthdakota.com/?qs=d37a0969ebcb6b0d9ef81b3576322b2daa20be0d3e13eadf531b48f90318bd263b056a200f71601acf66f3373307cb5afdfe384f1c3ba73d
https://click.email.travelsouthdakota.com/?qs=d37a0969ebcb6b0d9ef81b3576322b2daa20be0d3e13eadf531b48f90318bd263b056a200f71601acf66f3373307cb5afdfe384f1c3ba73d
https://click.email.travelsouthdakota.com/?qs=d37a0969ebcb6b0d9ef81b3576322b2daa20be0d3e13eadf531b48f90318bd263b056a200f71601acf66f3373307cb5afdfe384f1c3ba73d
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https://click.email.travelsouthdakota.com/?qs=29fde9dfc8376ae93d4bd699f7c93f64a8db792610d36f7d51b1fe659eb5dfc19851d0c5473b055eed7c26945c74b5fe68e010fa5f884909


Visit our Website

ONLINE LEARNING EVENT: PROPERTY TAX 101
Tuesday, April 22 at 10:00am Central Time | 9:00am Mountain Time

via Zoom
Property taxes are a front burner issue in South Dakota right now – but how they work is a mystery to

most of us.
Here’s your chance to find out the basics of property taxes, and property tax reforms that are on the

table.
Join South Dakota Retailers Association Executive Director Nathan Sanderson for this free online

learning event, exclusively for South Dakota Retailers Association members.
Quick overview of how property taxes work and where the money goes

The brand-new changes that go into effect July 1st
The Governor’s proposal for a county sales tax to offset property tax relief for homeowners

Preview of the legislative summer study
Q&A

Register here 
(NOTE: registration availabilities are limited, so don’t wait!)

 
 

Download the handout and share!
Your investment includes: 

Information on trends and compliance issues
A voice to keep South Dakota business-friendly

Proven money-saving services
Support of like-minded business owners

WITH YOUR SUPPORT, WE TURN BELIEFS INTO ACTIONS.
Please download the handout and share with any potential members!

Photo from the 2022 South Dakota Retailers Association

Business Conference. Todd Pharis (second from the left) was the 2022 Retailers Association Community Service Award recipient.

LOCAL RESTAURANT INDUSTRY
STILL STRONG

Interview with Todd Pharis (Pizza Ranch)
Article courtesy of Keloland.com

https://www.sdra.org/seminars.html
https://api-internal.weblinkconnect.com/api/Communication/Communication/2372625/click?url=https%3a%2f%2fus06web.zoom.us%2fmeeting%2fregister%2fJfshafnITi-OxuMOHqp95w%23%2fregistration&x-tenant=SouthDakotaRetailersSDASSOC
https://api-internal.weblinkconnect.com/api/Communication/Communication/2372625/click?url=https%3a%2f%2fwww.sdra.org%2fuploads%2f1%2f2%2f3%2f4%2f123460478%2fsdra_believeinbusiness.pdf&x-tenant=SouthDakotaRetailersSDASSOC
https://api-internal.weblinkconnect.com/api/Communication/Communication/2372625/click?url=https%3a%2f%2fwww.sdra.org%2fuploads%2f1%2f2%2f3%2f4%2f123460478%2fsdra_believeinbusiness.pdf&x-tenant=SouthDakotaRetailersSDASSOC


Article courtesy of Keloland.com

“I think we’ve been open here for 17 years and we’ve never had a down year in Sioux Falls,” Pizza Ranch
co-owner Todd Pharis said.

That includes 2019 when a tornado caused extensive damage to the restaurant and then the global
pandemic that hit the following year.

Pharis says Sioux Falls remains a vibrant market for restaurants. He says a lot of national franchises
have their eyes on locating to the city but that increased competition could put the squeeze on existing

businesses here.
Read the full article here.

 

 

Employment Law Assistance
Jackson Lewis PC is a premier law firm with a nationwide practice exclusively specializing in

employment law. SDRA members receive free answers to basic employment law questions from the
firm. Additionally, if an SDRA member ever requires assistance beyond basic questions, the member

will receive a 20% reduction off the regular rate from the Jackson Lewis law firm. This service is valued
at $715/hour and is offered at NO COST to members!

To take advantage of this service, call the SD Retailers office at 605-224-5050. 
View the rest of our services here.

 

PRESS RELEASE

Project Update
Friday, April 4, 2025

Current Construction:
Phase 2 construction operations currently involve off-road grading, tree clearing, logging

operations, and controlled rock blasting. The contractor is using a pilot car and flaggers as
needed from 7 a.m. to 6 p.m. (MT) on weekdays and some Saturdays.

The speed limit in the Phase 2 construction area has been reduced to 45 miles per hour.
Upcoming Construction:

On Monday, April 7, 2025, the contractor will begin milling (removal of the existing
pavement) on U.S. Highway 385 from one-half mile south of Sheridan Lake Road to

Calumet Road and from the south end of Pactola Dam to just north of McCurdy Gulch Road.
Motorists can expect flaggers and pilot cars throughout the Phase 2 construction area, large

https://api-internal.weblinkconnect.com/api/Communication/Communication/2372625/click?url=https%3a%2f%2fwww.keloland.com%2fnews%2flocal-news%2fpizza-ranch-owner-local-restaurant-industry-still-strong%2f&x-tenant=SouthDakotaRetailersSDASSOC
https://api-internal.weblinkconnect.com/api/Communication/Communication/2372625/click?url=http%3a%2f%2fwww.sdra.org%2fmember-services.html&x-tenant=SouthDakotaRetailersSDASSOC


Motorists can expect flaggers and pilot cars throughout the Phase 2 construction area, large
machinery, narrowed driving lanes, increased noise and dust, and a loose gravel surface.
The Pactola Overlook Parking Lot will be closed beginning Monday, April 7, 2025, through

Saturday, April 19, 2025.
Closure D (Be Still Road to Calumet Road) takes effect on Monday, April 28, 2025, and

ends Friday, June 13, 2025. During this time period, the closed roadway will not be open to
through traffic. Outside of the closure, but within the construction area, travelers can expect
pilot cars and wait times, the use of large construction equipment, narrowed driving lanes,

and loose gravel surfacing.
Phase 1 (Pactola Dam to the Pennington-Lawrence County Line) permanent surfacing

takes place this summer and will be completed by the end of July 2025. Currently, there are
approximately two miles of gravel and three miles of hard surface between Pactola Dam and

the Pennington-Lawrence County Line. During this time period, roadway users can expect
the use of flaggers and pilot cars with delays up to 15 minutes.

Closure C (Sheridan Lake Road to Be Still Road) begins on Tuesday, Aug. 12, 2025, and
ends on Friday, Oct. 17, 2025. Closure E (Pactola Dam to Taylor Ranch Road) begins on

Monday, Oct. 20, 2025, and ends on Friday, March 6, 2026.

About the Project
The South Dakota Department of Transportation (SDDOT) is reconstructing a portion of
U.S. Highway 385 between the Pennington-Lawrence County Line and the south end of

Sheridan Lake. Once completed, this section of Highway 385 will feature safety
improvements, including wider shoulders on each side of the road where possible, improved

road curves to meet current design standards, additional turning lanes to improve traffic
flow, and new surfacing. Learn more about this project by watching this presentation. Phase

2 is currently under construction.

https://us-385.us10.list-manage.com/track/click?u=56677074cc50fcb5bd3708ac0&id=2725501e19&e=521654a283


View Construction Updates

� Construction Zone Reminders �
Follow posted speed limits in construction zones.
Be aware of flaggers and other construction workers in the construction area.
If you are following a pilot car, stay with the line, and do not stop or exit your vehicle in the project
area.
It is illegal to go beyond cones and barriers within construction zones even when the contractor is
not working.

Stay Connected
Take a moment now to share this email with neighbors, friends, coworkers, and anyone else who might
be interested in the U.S. Highway 385 Construction Project. Then encourage them to sign up for these
project email updates at https://us-385.com.
A free text-in service is being used to communicate any major traffic changes. To subscribe, simply text
“US385” to605-566-4041. Subscribers can unsubscribe at any time.

https://us-385.com/project-updates/
https://us-385.us10.list-manage.com/track/click?u=56677074cc50fcb5bd3708ac0&id=6559d95623&e=521654a283


  HWY 385 ROUTING INITIATIVE 

BH&B is sharing information related to the upcoming Hwy
385 infrastructure improvement project that will include
routing options and continuous business promotion. BH&B's
goal is to educate and to explain that this simple detour will
not prevent, nor should it discourage visitors from enjoying
their vacation in the Black Hills.

Visit Route Reimagined

A free text-in service is being used to communicate major
traffic changes.

To subscribe, simply text “US385” to 605-566-
4041.
​Subscribers can unsubscribe at any time.

https://t.e2ma.net/click/izcthl/2eaxx2/2qnfy4c
https://t.e2ma.net/click/izcthl/2eaxx2/ijofy4c
https://routereimagined.com/


Custer Senior Center
April Activities

April Newsletter

WEEKLY INSPIRATION

https://files.constantcontact.com/5db701af301/85bec1be-1775-4b11-831c-e184b3d6d75b.docx?rdr=true
https://secure.smore.com/n/1g52bu


HELP WANTED



















WE'RE HIRING! Join our FUN team! We're hiring bartenders at the Gold Pan Saloon! If
you're reliable, friendly, enthusiastic, and have a passion for crafting great drinks and
providing excellent customer service, we'd love to hear from you. Some experience
preferred but not required. If you're the right fit, we'll train! Must be able to work well
independently, or as a team. Bartenders are responsible for all aspects of their respective
shift (stocking, cleaning, keg/soda changes, tills, opening or closing duties, etc), so self-
motivation is a must. Seriously, we're looking for someone who brings the fun! A great
personality is a must. If you can chat with customers, make them feel welcome, and add to
the overall atmosphere of the Gold Pan, you're exactly who we're looking for. Stop by the
saloon for more information and/or to leave a resume.
Ask for Hannah. #GoldPanSaloon #BartenderJobs #Hiring #CusterSD #blackhillsjobs
#blackhills





Be sure to check out the Help Wanted section on our Website:

Our Address:
615 Washington Street

Custer, SD 57730

Phone Numbers:
605-673-2244
800-992-9818

​
dmurray@custersd.com /custersd.com

Send Us An Email

Visit
our

Website

Custer Area Chamber of Commerce | 615 Washington St. PO Box 5018 | Custer, SD

https://custersd.com/help-wanted
mailto:dmurray@custersd.com
https://www.custersd.com/
mailto:dmurray@custersd.com
https://custersd.com/
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