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CUSTER CONNECTIONS



If you ask a small business owner where most of their opportunities come from, you’ll usually hear some version of
the same answer: referrals, word of mouth, “someone who knew someone.”

Behind nearly every thriving local business is an invisible network of relationships quietly moving opportunities from
one person to another. No big announcements. No flashy campaigns. Just a steady flow of trust being passed along
behind the scenes.

This is how local economies work. Not just through marketing. Not just through pricing or location. But through
connection and loyalty. And those connections take time.

The Network You Can’t See (But Feel Every Day)

Think about how business really gets done in your community.

A contractor needs an electrician and calls someone they’ve worked with before.

A new homeowner asks their real estate agent for someone who builds fences or builds organization in garages.

A banker hears a client mention they’re expanding and connects them to a commercial realtor.

A consultant introduces two clients who could benefit from working together.

None of this shows up in a formal report. But it drives real revenue, real growth, and real stability.

These moments happen because of relationships.

And more importantly, because of trust.

When one business refers another, they are putting their own reputation on the line. That doesn’t happen casually. It
requires the confidence that the other business will deliver.

Over time, these small, consistent exchanges create a network that becomes one of the most valuable assets a
business can have.
 



Why This Matters More Than Marketing Alone

Marketing gets attention but relationships get action. That’s because people are more apt to act on a word-of-mouth
referral than a fancy ad campaign. When someone they trust says, “You should call them,” the decision is already
halfway made.

That’s the difference between being visible and being chosen.

For small businesses especially, this invisible network often outperforms traditional marketing efforts. It’s more
targeted, more credible, and more likely to lead to long-term customers. And best if all—more affordable.

But you don’t automatically become part of that network just because you opened your doors.

You must become known. Build trust through the quality of your good or services. And you have to be top-of-mind
when the opportunity arises. There’s no ad campaign that can make that happen for you in a few hours. It’s a
commitment to quality. It takes time to build a fully functional referral engine.
 

How Businesses Get Left Out

Businesses struggle when they’re disconnected from the flow of relationships in their community.

You can do great work and serve your customers well, and still be an unknown. If that’s the case, when opportunities
move through the network, they’ll move right past you.

People refer who they know.

Which means being good at what you do is only part of the equation. Being known for what you do is the other critical
half.
 

Where the Chamber Comes In

This is where the chamber plays a much bigger role than many people realize. A chamber isn’t just hosting events
and sending newsletters. It actively shapes the invisible network of the business community. And chamber
membership is like the golden ticket to the business community, if you use it.

Every conversation sparked between two members has potential because every time someone learns what another
business does, a new connection point is created.

The chamber becomes the place where relationships begin, strengthen, and multiply. These introductions are the
starting points for future referrals, collaborations, and opportunities.

The Compounding Effect of Connection

The real power of this network is not in one introduction. It’s what happens over time. You meet one person. That
person introduces you to another. That connection leads to a project. That project leads to a referral. That referral
turns into a long-term client.

And it works the other way too. Maybe you’ve been doing your own books and now you’re ready for someone else to
take it over. You know that people you meet through the chamber have a connection to the community.

Now multiply those introductions and referrals across dozens or hundreds of relationships. It’s why consistent
engagement matters.

Showing up once is helpful. Showing up regularly is what builds recognition. And recognition is what leads to being
top of mind when opportunities move through the network.
 

A Simple Shift in Perspective



Many business owners think of networking as something they must do or conversely don’t have time for.

The more useful way to see it is this:

You are not just attending events or meeting people. You are positioning your business inside a living, moving
network of opportunity. Every conversation makes known who you are and what you do. Every relationship increases
the likelihood that someone will think of you when the right moment comes. Every time someone sees you in the
community you’re building on that top-of-mind recognition.

And those moments happen quietly. In conversations you’re not part of. Between people who trust each other. That’s
the invisible network you want working for you because when you’re part of it, your business doesn’t just rely on cold
calling and mailers. Interested leads start finding you and wanting to work with you before they’ve even read your
marketing copy.
 
 

Christina Metcalf is a writer and women’s speaker who believes in the power of story. She works with small businesses, chambers of commerce, and
business professionals who want to make an impression and grow a loyal customer/member base. She is the author of The Glinda Principle,
rediscovering the magic within.
_______________________________________
Facebook: @metcalfwriting
Instagram: @christinametcalfauthor
LinkedIn: @christinametcalf5

Dawn Murray
Executive Director

2026 EVENTS CALENDAR
A full list of 2026 events by the Chamber and

other organizations.

Click to download calendar

﻿MARK YOUR CALENDAR﻿

April 3rd-6th
Chamber Office is closed for Easter
See you Tuesday, April 7 at 9am

http://www.christinametcalf.com/
https://www.amazon.com/dp/B0DHY261SG?ref=cm_sw_r_cp_ud_dp_CKZDC8XCEB5G2JXW92DJ&ref_=cm_sw_r_cp_ud_dp_CKZDC8XCEB5G2JXW92DJ&social_share=cm_sw_r_cp_ud_dp_CKZDC8XCEB5G2JXW92DJ&skipTwisterOG=1
https://files.constantcontact.com/5db701af301/9c837b3c-26e9-4cf8-81ed-ebccf1e8f29f.pdf?rdr=true


April 9th
Spring Fling

At Laughing Water Restaurant
﻿5:00PM-7:00PM

April 14th
Post Legislature Update

Pine Room at Court House Annex, 447 Crook St
1pm

IMPORTANT ANNOUNCEMENTS

LAST DAY!!
Sign up TODAY to attend this year's Spring Fling.











Register Now

Travel South Dakota, in partnership with the South Dakota Retailers Association, is bringing James T. Robilotta to South
Dakota for the 2026 Spring Customer Service Seminars (May 5–7). These free, in-person sessions are a great opportunity for
frontline staff, customer-facing employees, and managers to hear an engaging keynote on building stronger workplace culture
and customer service. With National Travel & Tourism Week (May 3–9) taking place that same week, these seminars are also a
great way to recognize and invest in the people who create positive visitor and customer experiences every day.
 
Two seminars will be taking place in your region this year:
Rapid City — Tuesday, May 5 @ 9-10:30 a.m. MT — The Monument (LaCroix Hall C), 444 Mt. Rushmore Road N
Hill City — Tuesday, May 5 @ 1:30-3 p.m. MT — Hill City Center, 227 Walnut Avenue
 
See attached flyer. Or check out SDVisit.com for a full list of all stops on the SCSS tour.
No registration required. No cost to attend. 

https://custersd.regfox.com/2026-custer-off-road-rally
https://jamestrobo.com/
https://www.google.com/maps/place/The+Monument/@44.0881687,-103.2280275,17z/data=!3m1!4b1!4m6!3m5!1s0x877d5cd28b85a1f3:0xae818a995ed2a8d5!8m2!3d44.0881649!4d-103.2254526!16zL20vMDloeWQ0?entry=ttu
https://maps.app.goo.gl/ssCXVhkEUL2FGNxy5
https://sdvisit.com/training-hospitality/spring-customer-service-seminars
https://files.constantcontact.com/5db701af301/c2305c5d-a41d-4eb7-8ab1-7cff78f85481.pdf?rdr=true
https://files.constantcontact.com/5db701af301/c2305c5d-a41d-4eb7-8ab1-7cff78f85481.pdf?rdr=true
https://files.constantcontact.com/5db701af301/568bba00-4ffd-4d98-9204-87778ba57590.pdf?rdr=true
https://files.constantcontact.com/5db701af301/568bba00-4ffd-4d98-9204-87778ba57590.pdf?rdr=true


Follow Us on Facebook & Instagram

  

﻿Chamber Board Meetings﻿

April 15th

WEEKLY HUMOR

https://www.facebook.com/custerchamber/
https://www.facebook.com/custerchamber/
https://www.instagram.com/custersdchamber/
https://www.instagram.com/custersdchamber/


Black Hills Sewer and Drain Solutions
﻿KND Accounting Solutions

Weather Tite Exteriors
﻿Black Hills Lifestyle Magazine﻿



Wild Spruce Market
Fly Badlands

﻿PDQ Specialty Products
﻿Xtreme Sports Simulators

The Christians Team-Broker Heath Shields
The Hills Finest-Bridal by Michelle

Don't Panic, LLC

🌟MEMBERSHIP SPOTLIGHT 🌟

This week, we’re proud to spotlight the historic Gold Pan Saloon — a true Custer landmark that has been welcoming
locals and travelers since 1876. Known as the oldest saloon in Custer and proudly recognized as the oldest saloon in the
Black Hills, The Gold Pan also holds the distinction of receiving the first liquor license ever issued in Custer. This year
marks a huge milestone as The Pan celebrates 150 years of history, stories, and good company.

In 2018, Barb Nelson remodeled the saloon, carefully updating the space while preserving its historic charm — right
down to the famous sawdust floors. In 2021, ownership passed to John Parker, who continues carrying on the long
tradition that has made the Gold Pan such a special place in the community. Over the years, the building has even served
as a liquor store, adding another chapter to its long and colorful history.

Today, the Gold Pan Saloon remains a gathering place for locals and visitors alike. Weekly Tuesday Night Bingo helps
raise funds for the annual Custer Fireworks Show, and the monthly Open Mic Night gives local talent a chance to shine.
Walk through the recognizable red swinging doors, and you’ll step into a space filled with stories from the gold rush days
to today. The bartenders will even tell you about a couple of longtime “residents” — spirits affectionately known as
Dottie and George, who are said to still make their presence known from time to time.

Whether you stop in for a cold beer, a handcrafted cocktail, a game of pool, or to relax on the back patio on a warm day,
the Gold Pan Saloon is a place where history, community, and a little bit of Custer magic all come together.

Thank you to the Gold Pan Saloon for being a valued Chamber member and for helping keep Custer’s history alive for
150 years!



We love shining a light on the amazing businesses that make our community great! 💛
Would you like to see your business in the spotlight? ✨

Send a short write-up and a few photos to assistant@custersd.com — we can’t wait to feature YOU! 📸

AREA EVENTS

https://app.constantcontact.com/pages/campaigns/email/edit/activity/019ea4cf-b92e-433a-ac2c-3081c0915aee#












Spring Bunny



at The Cruisin' Canvas Studio, 122 N. 6th St.,
Custer
Must RSVP! Call Tami, 970-481-8183
Kids' Class (Age 9 and up).
Space is limited

Friday, April 10th at 1:00 PM
$16 per painter

















Whimsy Spring Tree

at The Custer Beacon
Must RSVP through The Custer Beacon
FB page for ticket sales

Thursday, April 30th. 6:00 PM
Space is Limited

2026 SPRING CUSTOMER SERVICE SEMINARS



Throughout the week of May 5-7, we've partnered with Travel South Dakota to bring a series of fun and
informative customer service training sessions in communities across the state.

On the route this year...

Rapid City– Tuesday, May 5 @ 9-10:30 a.m. MT — The Monument (LaCroix Hall C), 444 Mt. Rushmore
Road N

Hill City – Tuesday, May 5 @ 1:30-3 p.m. MT – Hill City Center, 227 Walnut Ave
Chamberlain – Wednesday, May 6 @ 8:30-10 a.m. CT – AmericInn, 1981 E King Street

Aberdeen – Wednesday, May 6 @ 2:30-4 p.m. CT – Aberdeen Community Theatre (Walker Hall), 417 S
Main Street

Sioux Falls — Thursday, May 7 @ 9-10:30 a.m. CT — Monick Yards, 605 E 8th Street

​Free to attend & no registration necessary.
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ANNOUNCEMENTS













Kylee Ellerton is a senior at Custer High School. As part of her graduation requirements, she is completing a senior
project focused on helping women access essential hygiene products. This project is especially meaningful to her
because it allows her to apply what she has learned while making a positive impact in the community.

Kylee is seeking monetary donations to support this effort. Contributions of any amount will go directly toward
purchasing hygiene products, which will be donated to the WEAVE center in Custer. WEAVE (Women Escaping a
Violent Environment) provides a safe and supportive place for women rebuilding their lives after difficult circumstances.

Community support will play an important role in helping Kylee reach her goal and make a meaningful difference for
women in need.



Those interested in contributing may contact
Kylee for additional details about the project.
She would also be pleased to recognize
supporting businesses in any presentations,
reports, or displays associated with her
senior project, if desired.

Contact Information:
Phone: 605-440-1005
Email: kellerton08@gmail.com





2025–2026 SCHOLARSHIP

Invest in Your Future!

Award Includes:
$500 Cash Scholarship

Complimentary eye examinations each year the student is enrolled in a post-secondary educational institution
(college, vocational/technical school – up to 4 years)

One pair of complimentary eyewear valued up to $200 (prescription eyewear or sunglasses)
Eligibility:

Applicants must be a high school senior enrolling in a post-secondary education program.
Requirements:

Attach a weighted transcript for grades 9–12
Attach a resume listing activities, awards, honors, and leadership positions (school & community) during grades

9–12
Include one letter of recommendation from someone who can attest to your academic improvement

Include the following information:
Name

Address
Phone Number

Email
GPA

College or trade school you plan to attend
Deadline:

Applications must be received by May 1, 2026.
Submit applications by:

Email: custereye@gwtc.net
Premier Family Eyecare

Mail: 23 N 1st St, Custer, SD 57730
Drop off: In person at our office







 
Just a short drive from Custer, JQ Clothing Co. in Hill City is a must-visit Black Hills boutique for visitors and locals alike. We
offer trendy and affordable women’s clothing in sizes Small–3X, along with stylish accessories, jewelry, gifts, kid's items, toys,
and unique Black Hills souvenirs. Whether you’re exploring Custer State Park, visiting Mount Rushmore, or touring the beautiful
Black Hills, stop by JQ Clothing Co. to find the perfect outfit, gift, or keepsake from your trip. Enjoy a fun and welcoming
shopping experience for the whole family in the heart of Hill City.







NEWS FROM THE STATE



FOR IMMEDIATE RELEASE: Tues., March 17, 2026
CONTACT: Katlyn Svendsen, Global Public Relations & Content Services Senior Director, Travel South Dakota
 
Travel South Dakota Earns Multiple Honors at American Advertising Awards
 
PIERRE, S.D. – Travel South Dakota took home two marketing awards from AAF-SD for its email program and earned a Gold ADDY
and a Judge’s Choice honor from AAF-CO during the 60th Annual American Advertising Awards for its "Into the Roundup" web series.
The traveler-focused email series received a Gold ADDY in the category Advertising & Promotion: Email. A second email series, the
Travel Insights Email, targeted at South Dakota’s tourism industry members, received a Silver ADDY in the same category.
The five-episode web series "Into the Roundup" received a Gold ADDY in the category Branded Content & Entertainment: Non-
Broadcast. The series was also selected for a special honor as one of three Judge’s Choice recipients, recognized for its compelling
narrative and creative design.
South Dakota Department of Tourism Secretary James Hagen praised the marketing efforts.
“Over the past few years, we’ve made huge strides on both the creative and strategic sides of our email campaigns and content series,"
said Hagen. “Whether through audience segmentation, personalization, or dynamic content, we’re constantly evolving how we connect
with potential travelers and our tourism industry.”
The American Advertising Awards are the first tier of a three-tier national competition conducted annually by the American Advertising
Federation alongside more than 200 local clubs across the country. Entries earning a Gold ADDY are recognized as having the highest
level of creative excellence and advance to the next tier of the competition.
Travel South Dakota partnered with Karsh Hagan, Lou Hammond Group, Love Communications, Miles Partnership, and Lawrence &
Schiller on the award-winning work.
The South Dakota Department of Tourism is comprised of Travel South Dakota and the South Dakota Arts Council. The department is led
by Secretary James D. Hagen. 

-30-
Media Notes: 
For downloadable imagery representing the award-winning work, please visit our Dropbox. Credit: Travel South Dakota.

PRESS RELEASE

mailto:katlyn.svendsen@travelsouthdakota.com?subject=
https://click.email.travelsouthdakota.com/?qs=eyJkZWtJZCI6IjcyNGEzY2VhLTc3NjAtNDIzZS1iOTdhLTNiNTZhOWZmN2NjMCIsImRla1ZlcnNpb24iOjEsIml2IjoidXVjOWRaeVpTOHhocjB2VjVZb25SQT09IiwiY2lwaGVyVGV4dCI6IjN6NXBzeWtLTkFvWW9DS2FwY3I2eGN4NGRhZXp6ZkNMeTMraHgzUm0vMXg4Q2ZxRHpXZW1Td3NnekhaZWdnaW9tVXhVN0xvdWpmTmx2MFZpVlVNalY4dWtnOWk2NXoxMW5KbEx6R0d2UzlYbGlpZEUiLCJhdXRoVGFnIjoidWk2TjgyVy9SV0pWUXlOWHk2U0QyQT09In0%3D




JULY 3 FIREWORKS AT MOUNT RUSHMORE: TICKET LOTTERY
OPENS APRIL 8 

News Release Date: March 9, 2026

Contact: NewsMedia@nps.gov
WASHINGTON – The National Park Service today announced fireworks will again illuminate the sky above Mount Rushmore National
Memorial on July 3, 2026, to celebrate the country’s 250th anniversary. Public tickets for the event will be available through a lottery on
Recreation.gov from April 8–12.  
After a five-year absence, the return of fireworks to this iconic national memorial reflects President Donald J. Trump’s vision of a “grand
celebration worthy of the momentous occasion of the 250th anniversary of American Independence.” 
“In partnership with the State of South Dakota, we are excited to reinstate a spectacular fireworks show as the highlight of Mount
Rushmore’s Independence Day commemoration,” said Dr. Jenifer Chatfield, Deputy Assistant Secretary for Fish and Wildlife
and Parks. “We invite the public to enjoy the show and reflect on our nation’s remarkable journey and the great patriotic leaders who
established, preserved and expanded our country’s destiny.”  
“In just a few short months, our nation will throw the biggest birthday party ever for the United States of America,” said Governor Larry
Rhoden. “South Dakota is the freest state in a nation founded on the principles of freedom, so it is only fitting to celebrate in our
backyard. We look forward to celebrating at the iconic Mount Rushmore National Memorial!” 
Mount Rushmore’s majestic carvings honoring Presidents George Washington, Thomas Jefferson, Theodore Roosevelt, and Abraham
Lincoln provide a stunning setting for a full schedule of activities during the Independence Day weekend.  Details are available on
the park’s Event Calendar.  
Tickets are required to attend the July 3 festivities and fireworks. The park will close to the general public the evening of July 2 and
reopen for ticketed participants only starting at 1 p.m. Mountain Time on July 3. July 3 special events in the park will take
place from approximately 4–10 p.m.  

mailto:NewsMedia@nps.gov
http://www.nps.gov/moru
http://www.nps.gov/moru
https://www.recreation.gov/ticket/facility/300010
https://www.recreation.gov/ticket/facility/300010
https://www.whitehouse.gov/presidential-actions/2025/01/celebrating-americas-250th-birthday/
https://www.nps.gov/moru/planyourvisit/calendar.htm


Applications for the ticket lottery can be submitted from April 8 at 8 a.m. MT through April 12 at 9:59 p.m. MT. There is a $1 non-
refundable lottery application fee. Each applicant can apply for up to four tickets and a parking space or shuttle service. Applicants will
receive lottery results on April 14. Successful notices will include additional details and instructions for attendees.   
As part of the Trump administration’s commitment to enhancing access for American residents, the lottery and event are open only to U.S.
residents. A valid, government-issued photo ID will be required for entry for ages 16 years and older. Visitors should allow ample time for
security screening. There will be limitations on items allowed through security. Additional information is available on the park’s
Independence Day website.  

About the National Park Service. Established in 1916, the National Park
Service preserves America’s most treasured natural and cultural places
for the enjoyment, education and inspiration of current and future
generations. Learn more at nps.gov.   

Forest Service News Release
Contact: National Press Desk

Email: SM.FS.pressoffice@usda.gov

Forest Service announces $182 million in
retroactive Secure Rural Schools payments

to support counties, schools and wildfire
preparedness

(Washington, D.C., February 20, 2026) -- The U.S. Forest Service today announced it is issuing $182 million
in retroactive Secure Rural Schools (SRS) payments for 2024, delivering critical funding to eligible states and

counties with National Forest System lands. These payments help sustain public schools, maintain local
roads, strengthen wildfire preparedness, and support other essential services in rural communities.

“For many rural counties, SRS payments aren’t optional – they’re essential,” said Forest Service Chief Tom Schultz.
“The Forest Service’s annual payments provide reliable, predictable funding that rural states and counties depend on.

These payments strengthen local schools and infrastructure while honoring the partnership between national forests and
the communities that surround them.”

The 2024 payments include Title I and Title III allocations, which help fund education, transportation infrastructure and
critical community services in rural areas. They also enhance wildfire readiness at the local level by supporting Firewise

Communities programs, reimbursing counties for emergency services on national forests, and supporting the
development of Community Wildfire Protection Plans — making communities safer and improving coordination with

Forest Service wildfire response efforts.
Because SRS had not yet been reauthorized when 2024 payments were issued, the Forest Service initially made

payments under the 1908 revenue-sharing framework, as required by law. With reauthorization, the agency is now
reconciling payments to ensure counties receive the full amounts owed under the program.

Since 1908, 25% of Forest Service revenue from timber sales, mineral leases, livestock grazing, recreation fees and other
sources have been shared with states and counties containing national forests. By the 1990s, long-term reductions in

timber revenue significantly reduced these payments, prompting Congress to enact the Secure Rural Schools and
Community Self-Determination Act of 2000 to provide more stable funding for at-risk local services.

Over the past decade, the Forest Service has distributed $2.6 billion through the SRS program.
For more information about the Secure Rural Schools program, visit: https://www.fs.usda.gov/working-with-

us/secure-rural-schools

This email was sent by: USDA Forest Service
1400 Independence Ave., SW, Washington, D.C., 20250-0003, USA

Update Profile
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https://www.nps.gov/
mailto:SM.FS.pressoffice@usda.gov
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https://click.news.fs.usda.gov/?qs=eyJkZWtJZCI6ImJiMDA3MWJjLTQ4ZDgtNGFmMy05YWJmLWU0ZmY4NDc5NjI1NSIsImRla1ZlcnNpb24iOjEsIml2IjoiTWRvdTREWUtBejBBVTZjdFFOOUNrQT09IiwiY2lwaGVyVGV4dCI6ImdzbHVRcFRQS0RrNFBBSW5LTkhiTDhxZ1RiN0VPS0dZZzBBK1M5K1VwVm93N3RBT2FxazRUY1hFNkptZit1NGNVTE5RT2krQlU1UGpXZ3BpMng0TmlISXBlT2R2c2wweDJpN2dOZ29EUFFCVHB5MUEzMEtRIiwiYXV0aFRhZyI6ImsrTmFDbUxiSGcySWNpbDQ1Mit5WFE9PSJ9
https://click.news.fs.usda.gov/?qs=eyJkZWtJZCI6ImJiMDA3MWJjLTQ4ZDgtNGFmMy05YWJmLWU0ZmY4NDc5NjI1NSIsImRla1ZlcnNpb24iOjEsIml2IjoiTWRvdTREWUtBejBBVTZjdFFOOUNrQT09IiwiY2lwaGVyVGV4dCI6ImdzbHVRcFRQS0RrNFBBSW5LTkhiTDhxZ1RiN0VPS0dZZzBBK1M5K1VwVm93N3RBT2FxazRUY1hFNkptZit1NGNVTE5RT2krQlU1UGpXZ3BpMng0TmlISXBlT2R2c2wweDJpN2dOZ29EUFFCVHB5MUEzMEtRIiwiYXV0aFRhZyI6ImsrTmFDbUxiSGcySWNpbDQ1Mit5WFE9PSJ9
https://click.news.fs.usda.gov/profile_center.aspx?qs=eyJkZWtJZCI6ImZlMTA5MWFiLThhOTItNGViNS05ZjljLWYxZjRkNmQxMmRiMCIsImRla1ZlcnNpb24iOjEsIml2IjoieTRSR2NsZDBUM05XOVhENGV4NmQ0Zz09IiwiY2lwaGVyVGV4dCI6IjdaOXpWQms5TWo1R2Q0bWdta055dU9tZy9DaVpvSnZUSlhBeEFlLzczbEpwSGJOU2NXNEoranhKY3c1Y2pKSjU4MlNlRlhNd0pBWlZDUEc4QTkyMlQrektBQ21NbVBrSHdUaXVQN3hacGxJQmVjdUVSbkpYZEU5elZ2VncrSHNlbmVJPSIsImF1dGhUYWciOiJBQ21NbVBrSHdUaXVQN3hacGxJQmVRPT0ifQ%3D%3D


South Dakota DOT Update

Project Update
Friday, March 6, 2026

Current Construction:

Closure E (Pactola Dam to Taylor Ranch Road) is currently in place and ends
on Friday, March 20, 2026. Outside of the closure area, construction crews are
continuing work on the roadway.

The overnight crew that the contractor has been utilizing to complete pipe
replacement will be ending on Friday March 6, 2026. No night work is planned
for the remainder of the project. 

The driving surface within the construction area is a combination of pavement,
blotter (a hard, packed surface that resembles asphalt), and gravel. Portions of
Highway 385 are gravel, including the segment from Wrinkle Valley Road to Taylor



Ranch Road, and the segment from Sheridan Lake Road extending 0.5 miles to
the north.

View Construction Updates

🦺 Construction Zone Reminders 🦺
Follow posted speed limits in construction zones.
Be aware of flaggers and other construction workers in the construction area.
If you are following a pilot car, stay with the line, and do not stop or exit your vehicle in the project area.
It is illegal to go beyond cones and barriers within construction zones even when the contractor is not
working.

Stay Connected
Take a moment now to share this email with neighbors, friends, coworkers, and anyone else who might be
interested in the U.S. Highway 385 Construction Project. Then encourage them to sign up for these project
email updates at https://us-385.com.
A free text-in service is being used to communicate any major traffic changes. To subscribe, simply text
“US385” to605-566-4041. Subscribers can unsubscribe at any time.

  HWY 385 ROUTING INITIATIVE 

BH&B is sharing information related to the upcoming Hwy 385
infrastructure improvement project that will include routing
options and continuous business promotion. BH&B's goal is to
educate and to explain that this simple detour will not prevent,
nor should it discourage visitors from enjoying their vacation in
the Black Hills.

Visit Route Reimagined

A free text-in service is being used to communicate major traffic
changes.
﻿
To subscribe, simply text “US385” to 605-566-
4041.
﻿Subscribers can unsubscribe at any time.

https://us-385.com/project-updates/
https://us-385.us10.list-manage.com/track/click?u=56677074cc50fcb5bd3708ac0&id=6559d95623&e=521654a283
https://t.e2ma.net/click/izcthl/2eaxx2/2qnfy4c
https://t.e2ma.net/click/izcthl/2eaxx2/2qnfy4c
https://t.e2ma.net/click/izcthl/2eaxx2/ijofy4c
https://t.e2ma.net/click/izcthl/2eaxx2/ijofy4c
https://routereimagined.com/


Custer Senior Center
April Activities

https://files.constantcontact.com/5db701af301/b9df83c2-842e-4e6b-9bb7-b01a1b4649d1.docx?rdr=true


April Calendar 

WEEKLY INSPIRATION

https://app.smore.com/n/t3sn2


HELP WANTED



















Ready for a Summer Job That’s Anything But Ordinary?

If you’re looking to spend your summer surrounded by South Dakota’s stunning landscapes, wildlife, and adventure—this is the
opportunity for you.

Custer State Park is hiring for a variety of seasonal positions that offer more than just a paycheck—they offer real-life
experiences, outdoor work, and the chance to be part of something special. Whether you're interested in parks, wildlife, customer

service, or just want to be part of a dynamic team, there's a spot for you.

• Applicants must be 17 or older
• Competitive wages
• Housing available

Typical season runs mid-May through Labor Day (some positions may start earlier or end later)

Most roles involve working outdoors and interacting with visitors—so if you love nature and people, this is your chance to shine.

Questions? Call the park office at 605-394-2693

We can’t wait to meet our 2026 crew—come join the team and make this summer unforgettable!

#HiFromSD #SDInTheField #DiscoverBlackHills

https://www.facebook.com/hashtag/hifromsd?__eep__=6&__cft__[0]=AZajiubSgZcDiKOneNoHguEctMQkBct6S8H-LkMJEcVBpBtiG41kwO6M5wfJi4Azo80iu0tb3VCyEtSqvO9Ih1qLD9qU0tAuOzz4fs8m39h0HLh_DhZPFXi2kOt2eLWJzyfgBAdGdyVIbYOa6Xcx_TIoMqQLLAkhKagrTGQmNWYWXzibKYGlDxc7l82SJrAokK-6YD6kPJOx4t6NQoGuqwL0ik9aJujCcTkwMoheJv_X3Q&__tn__=*NK*F
https://www.facebook.com/hashtag/sdinthefield?__eep__=6&__cft__[0]=AZajiubSgZcDiKOneNoHguEctMQkBct6S8H-LkMJEcVBpBtiG41kwO6M5wfJi4Azo80iu0tb3VCyEtSqvO9Ih1qLD9qU0tAuOzz4fs8m39h0HLh_DhZPFXi2kOt2eLWJzyfgBAdGdyVIbYOa6Xcx_TIoMqQLLAkhKagrTGQmNWYWXzibKYGlDxc7l82SJrAokK-6YD6kPJOx4t6NQoGuqwL0ik9aJujCcTkwMoheJv_X3Q&__tn__=*NK*F
https://www.facebook.com/hashtag/discoverblackhills?__eep__=6&__cft__[0]=AZajiubSgZcDiKOneNoHguEctMQkBct6S8H-LkMJEcVBpBtiG41kwO6M5wfJi4Azo80iu0tb3VCyEtSqvO9Ih1qLD9qU0tAuOzz4fs8m39h0HLh_DhZPFXi2kOt2eLWJzyfgBAdGdyVIbYOa6Xcx_TIoMqQLLAkhKagrTGQmNWYWXzibKYGlDxc7l82SJrAokK-6YD6kPJOx4t6NQoGuqwL0ik9aJujCcTkwMoheJv_X3Q&__tn__=*NK*F


View job descriptions and apply with the links below:

Naturalist - https://bit.ly/4q4jnY0
Custer State Park Campground Attendant - https://bit.ly/48FUiNr

Gate Attendant/Information - https://bit.ly/4oTs2LV
Ground Maintenance - https://bit.ly/4j0sgiZ

Resource Technician Crew Leader - https://bit.ly/4pHtC55
Resource Technician - https://bit.ly/4s1yROj See less

We are seeking qualified candidates to join our team in the Black Hills Visitor Information Center.
Interested applicants should send a cover letter and resume to ara@blackhillsbadlands.com or give

Ara a call at 605-355-3600.
Visitor Information Center Host: https://bit.ly/3KKeh4f

Visitor Information Center Supervisor: https://bit.ly/4pMSWWF

https://bit.ly/4q4jnY0?fbclid=IwYnJpZBExQ2VvYThXMHI2Nm1LeG9yOHNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR79XEoLtVuIOO3yjysUlck7Q40oVnfAUgd6uSeMweE31KNcoh99W4dYcPo4AQ&brid=Thcr6MQxqQg1CIZpfOh4lg
https://l.facebook.com/l.php?u=https%3A%2F%2Fbit.ly%2F48FUiNr%3Ffbclid%3DIwYnJpZBExQ2VvYThXMHI2Nm1LeG9yOHNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR7Cb2BipM-SY-LbYrV1lCJKIHC570oL-lL5O2pSizop_OjkPSAy52deDSy90A%26brid%3DDiIoLvcgIsyAJJjIe1Vmww&h=AT385XOyzadnIWTmX-NKTWcSraJK0pZbSID2_rHB-E5yT6FyN0Hr_KfKBTC8neetleFbJHI5czFhVzyYvwdLh39gBAQQEAdrFlfy8j7z3fKKnLNjX85t22aNee6K7nh6TEXiC-NtzwXk8w&__tn__=-UK*F&c[0]=AT082qi5TFECA2iXvpqFcBdlhjAysvexpdvXrKk8dgVDqVWy4P35hb1lDRig-KwGy4LQCBBYyhGZDkIYuKP24GumbkkjmNwK4W8UUpl7VqIEPkOZCZNIFmKAeIhHHfbnFifYWv9djyWm_-z7KQI08yzMN2Y8F89E25Voen7GWblA9JksWux8w89WrZ-s45fiQ2xe3d66Od-_0hVyYRqEau7bipC8QCBPLyERGJ_ed0GA_lQ0aJj2ZA
https://l.facebook.com/l.php?u=https%3A%2F%2Fbit.ly%2F4oTs2LV%3Ffbclid%3DIwYnJpZBExQ2VvYThXMHI2Nm1LeG9yOHNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR4tybiLqSyynIRtVU4W96X56kgWXr2y0QPJazrhVQdGrb-HjgxPgapdJUOcqw%26brid%3DQomwRoICuD-9cDPRjCoxzw&h=AT0EgxhF5jtoHFVjFCf2u-p9Ib47BrzusgvD-E0qoHMP9SbA2hTn_zdoKRWEcI7xbOoiAi3LRLbG7leqkb1xrckflTPGPJs0-XRMS8Qop2-l9WEx0afPV0impZJJbAA_zPvDXWvQ7TnvwA&__tn__=-UK*F&c[0]=AT082qi5TFECA2iXvpqFcBdlhjAysvexpdvXrKk8dgVDqVWy4P35hb1lDRig-KwGy4LQCBBYyhGZDkIYuKP24GumbkkjmNwK4W8UUpl7VqIEPkOZCZNIFmKAeIhHHfbnFifYWv9djyWm_-z7KQI08yzMN2Y8F89E25Voen7GWblA9JksWux8w89WrZ-s45fiQ2xe3d66Od-_0hVyYRqEau7bipC8QCBPLyERGJ_ed0GA_lQ0aJj2ZA
https://bit.ly/4j0sgiZ?fbclid=IwYnJpZBExQ2VvYThXMHI2Nm1LeG9yOHNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR4bsoVbdW1BRsTOpncmztLi8MUP4V8uycA4Dxi7eIGQBSG8jSFuSJuSqNJZkw&brid=QomwRoICuD-9cDPRjCoxzw
https://l.facebook.com/l.php?u=https%3A%2F%2Fbit.ly%2F4pHtC55%3Ffbclid%3DIwYnJpZBExQ2VvYThXMHI2Nm1LeG9yOHNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR4bsoVbdW1BRsTOpncmztLi8MUP4V8uycA4Dxi7eIGQBSG8jSFuSJuSqNJZkw%26brid%3DiKw7M8SsO4Ru8fND4uzYHg&h=AT0mVRXxlGLBsXGXCAjZgUBGqZ6E86j1yGemapBQPJCTsQ7UrmNMLNb0eofvMohNqJ-bDQ7D5P4zu5lSTSOsJwDsrPBpEw8jJqPHRN1tejdwClCUIJUhU9DLW-tkUcA3oFTfJmd4nOUDCg&__tn__=-UK*F&c[0]=AT082qi5TFECA2iXvpqFcBdlhjAysvexpdvXrKk8dgVDqVWy4P35hb1lDRig-KwGy4LQCBBYyhGZDkIYuKP24GumbkkjmNwK4W8UUpl7VqIEPkOZCZNIFmKAeIhHHfbnFifYWv9djyWm_-z7KQI08yzMN2Y8F89E25Voen7GWblA9JksWux8w89WrZ-s45fiQ2xe3d66Od-_0hVyYRqEau7bipC8QCBPLyERGJ_ed0GA_lQ0aJj2ZA
https://bit.ly/4s1yROj?fbclid=IwYnJpZBExQ2VvYThXMHI2Nm1LeG9yOHNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR7Cb2BipM-SY-LbYrV1lCJKIHC570oL-lL5O2pSizop_OjkPSAy52deDSy90A&brid=DiIoLvcgIsyAJJjIe1Vmww
https://www.facebook.com/Blackhillsvisitorcenter?__cft__[0]=AZUYyCQMTRuLq0yQMfh2ZM-992XnGuPCp0t4WZ4eV5X5aosqFd1xVmPQRNnGGCCw3M-9tRtnfGNtp6g9KdvDlUHCVYVHJjsOYyP6YnRyFaHmzYNNSg78Y_NcNePsAamJ82kvYi-tAT1S2oJ9USXIMmmmQUlJXvNlGMQXiKYv27mqE8h_-oBE7Ot5hmnPBkGjrQ-Zix840OeGuWU1WYgeO4Bd&__tn__=-]K-R
https://bit.ly/3KKeh4f?fbclid=IwZXh0bgNhZW0CMTAAYnJpZBExUkppYXdpTHhmcUNaRVZ5NXNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR4dXJfKnCKvCei27-Vg3S27sXQxR-WzOpAJ9zm7D1IZhkmSEyPMXAaKHCvRlA_aem_Iab6SpoUFVNgIB4bZk9o5A&brid=lN3D-uPUMAOxkvO57495cA
https://bit.ly/4pMSWWF?fbclid=IwZXh0bgNhZW0CMTAAYnJpZBExUkppYXdpTHhmcUNaRVZ5NXNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR5YSueSabin93jX-BSPmi4IEenbqGC94HOC1Dyq6fCTBLktLAgflg6Fp3cy1g_aem_UIR-wHbs3orD2hNWWl7xTw&brid=yUXHIpwxOSiVD5rFYO7_nA
















Be sure to check out the Help Wanted section on our Website:

Chamber Staff & Board ﻿of Directors

https://custersd.com/help-wanted


CHAMBER STAFF
 

Dawn Murray
Executive Director

dmurray@custersd.com

Fred Baumann
Information Associate

fbaumann@custersd.com

Lacey Curl
Office Assistant

assistant@custersd.com
 

Rachelle Woodford
Office Assistant

bytes@custersd.com

Joel Behlings
Information Associate
info@custersd.com

2026

mailto:dmurray@custersd.com
mailto:fbaumann@custersd.com
http://bytes@custersd.com/
http://info@custersd.com/


﻿Board Of Directors

Craig Reindl - President

﻿Corey Virtue - Vice President

Michelle Fischer - Treasurer 

Carrie Moore- Secretary
 

Amanda Allcock
Amy Bailey

Miranda Boggs 
Ronni Calvird
Scott Eastman

Julie Jenniges - City Liaison 

Tim Frederick - School Liaison 

﻿Lydia Austin - CSP Liaison 

Jessica Noteboom - BID Board Liaison

Our Address:
615 Washington Street

Custer, SD 57730

 

 



Phone Numbers:
605-673-2244
800-992-9818

﻿
dmurray@custersd.com /custersd.com

Visit our Website

Send Us An Email

Custer Area Chamber of Commerce | 615 Washington St. PO Box 5018 | Custer, SD 57730 US
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https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=hillcity&nav=37aff1b6-2276-4311-aa5c-136ed9e8686c
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