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CUSTER CONNECTIONS

First it was pet insurance and foosball tables. Then it was Friday kegs in the office and goat yoga. While those benefits
seemed like frivolous ways to bring fun to the office, the current benefit trend that everyone is talking about actually
improves productivity and employee well-being (at least as reported by the employees).

And it’s likely something you never thought about offering. But before we tell you what it is, let’s talk about some of the
results that employees who have used this benefit experienced.

According to a survey published by sidehustle.com:

·        72% saw an improvement in overall well-being.
·        69% experienced better focus.
·        68% felt lower stress levels.
·        62% saw increased productivity.
·        49% reported greater job satisfaction.
And…

Nearly 50% of employees said they would consider switching jobs if another employer offered this benefit (when their
company did not). This new benefit trend could give employers that offer it a leg up on hiring.

So, what is this new benefit?

The Rise of Unhappy Leave
Okay, so leave is not a new benefit. Employees are granted parental leave, sick leave, Family and Medical Leave, and
sabbaticals. But this new type of leave—unhappy leave—allows an employee to take time off for mental and emotional
well-being. Industries leading this charge include tech, government, and education.

Many managers see it as employee recruitment and retention tools because it can help employees deal with stress. It can
also provide a cooling off period where co-workers can “take a break from one another.”

However, there are apprehensions in offering this benefit as well. Surveyed managers cited concerns over:

·        misuse or overuse

·        workload coverage for employees on leave

https://sidehustles.com/taking-unhappy-leave/


·        workload coverage for employees on leave
·        challenges in distinguishing unhappy leave from regular sick leave
·        eligibility—what length of tenure would make employees eligible?
The trend originated in China with grocery store Pang Dong Lai offering employees up to 10 days a year of unhappy
leave. Unhappy leave means employees can take time off without needing approval or justification whenever they feel
“emotionally unwell.” The policy is intended to promote a healthy work-life balance. The big difference between this
type of leave and others is that it cannot be denied by management.

Company culture has been a big concern for businesses over the past 15-20 years. Culture has been a big play in
recruitment and trying to protect talent from being poached by the competition. Benefits are a big part of this. But
companies want benefits that help with attracting and retaining employees, not just ones that look good on paper.

Popular Employee Benefits
Some of the most popular employee benefits with a proven return on investment include:

·        Flexibile schedules (offering this benefit shows a 12% reduction in turnover rate).
·        Remote work options.
·        Professional development opportunities including personalized learning plans and career growth.
·        Wellness programs such as on-demand therapy sessions, mindfulness and meditation programs, and designated
mental health days (like unhappy leave).
·        Eldercare and childcare benefits.
·        Lifestyle Spending Accounts (LSAs) allowing employees to allocate wellness funds according to their unique needs
and preferences.
·        Employee Assistance Programs (EAPs) to support various personal and professional issues.
·        Recognition programs.

And now it appears that unhappy leave may have an impressive impact on recruitment and retention as well.

But is implementing “unhappy leave” as easy as writing it up through your HR department? Not exactly. If you create a
leave program that does not have to be approved by management, you run the risk of your eligible employees taking it at
the same time with little to no notice. Leaving the business in a lurch. But that’s not the only thing to think about before
implementation.

Unhappy leave should be a component of your benefits design, not a simple add-on. According to a 2024 Forbes article,
there are other organizational pieces you should pay attention to. These include recruiting for values, tailoring
development to the individual, monitoring management (after all, that’s one of the top reasons people leave), and
providing clear communications on employee culture and company vision.

Unhappy leave should not be used as a bandage for a broken employment environment. If you’re thinking about
extending your leave program, make sure you also work on the other end, creating a better work environment so your
employees will feel less need to use the perk.

Christina Metcalf is a writer and women’s speaker who believes in the power of story. She works with small businesses,
chambers of commerce, and business professionals who want to make an impression and grow a loyal customer/member base.
She is the author of The Glinda Principle, rediscovering the magic within.
_______________________________________
Medium: @christinametcalf
Facebook: @tellyourstorygetemtalking
Instagram: @christinametcalfauthor

LinkedIn: @christinagsmith

Dawn Murray
Executive Director
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​Board Of Directors

**Exciting News: Our New Website is Now Live! **
 
Our team has been working around the clock the last couple
months, we are thrilled to announce the launch of our
brand-new website! Designed with your needs in mind, it
offers an exceptional user experience characterized by
intuitive navigation and a wealth of detailed information. We
poured our hearts into this project, and we can't wait for you
to explore all that it has to offer.

Curious about the exciting new features? You can now
effortlessly submit an event right from our website with just
a few clicks! Dive in and discover the possibilities by clicking
the link below. We hope you’ll love navigating our new site
as much as we enjoyed creating it for you!

Submit Your Event

mailto:dmurray@custersd.com
mailto:fbaumann@custersd.com
mailto:phattervig@custersd.com
http://assistant@custersd.com
http://bytes@custersd.com
http://info@custersd.com/
https://custersd.com/submit-event


​Board Of Directors

Amy Bailey - President

​Craig Reindl - Vice
President

Michelle Fischer -
Treasurer 

Carrie Moore- Secretary
 

Amanda Allcock
Corey Virtue

Keely Mahony
Miranda Boggs 
Ronni Calvird

Julie Jenniges - City
Liaison 

Mark Naugle - School
Liaison 

Lydia Austin - CSP
Liaison 

Jessica Noteboom - BID
Board Liaison

Congratulations to our new Board members and a BIG
thank you to Aaron Davis of Valhalla Legal, PLLC for
counting all the ballots.



Follow Us on Facebook & Instagram

  

To have things added to Buffalo Bytes, please send to bytes@custersd.com. Items
need to be received by Wednesdays at noon in order to be added to weekly Buffalo

Bytes. Thank you!

MARK YOUR CALENDAR

February 17
Custer Chamber Office Closed

Presidents Day

February 20
Custer Dental Studio Mixer

141 N 5th St
5-7 PM

https://www.facebook.com/custerchamber/
https://www.instagram.com/custersdchamber/
mailto:bytes@custersd.com
mailto:bytes@custersd.com


5-7 PM

February 24- March 1
Custer Restaurant Week

March 1st
Custer Trade Show and Craft Fair

Custer School District Armory
527 Montgomery St

WEEKLY HUMOR
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WELCOME

NEW MEMBERS!
555 Pro Books

A & B Business Solutions
CJR Painting

​Dave's Rock Shop
St John the Baptist Catholic Church

Black Hills Glass Restoration
Sleep Better South Dakota LLC



Sleep Better South Dakota LLC
Our Quilty Things

​Gideons International- Southern Hills Camp
​Pain & Movement Solutions

​ZenBusiness
​Sweet Clover and Sage Salon

​Splish Splash Car, RV, and Dog Wash
​HR Matchbook

Custer Valley Efficiency Living
​Western Tire Chain, LLC
​John Boy's Texas BBQ LLC
​Edward Jones-Jared Slagle

​Rise- Custer
​DGR Engineering

Glen Erin Horse Camp
​Custer's Rendezvous
​Rapid Fire Protection

​Black Hills Bronco Adventures
​Sage Creek Grille

MEMBERSHIP SPOTLIGHT

This week we are spotlighting Prairie Hills Transit. Here are some words from the wonderful staff.
"Prairie Hills Transit has provided public transportation for residents of Custer for over 20 years.
Veteran living in Custer County can receive free transportation through a Highly Rural grant offered by
Prairie Hills Transit. We offer transportation to Rapid City twice monthly for scheduled appointments.
Thank you to the City of Custer, Custer County, and Custer residents for your continued support. We
appreciate Susan King, Alan Krienke, Doug Vognild and Kristi Ward for providing safe and courteous
service."

This week we are spotlighting Prairie Hills Transit

https://www.facebook.com/prairiehillstransit?__cft__%5b0%5d=AZU_rzG_KvjG2I0tMmcszuSnBfk4k1pKTQaMEktAGJeSeGGq2UXy9QxXO65RIP--Nb5xgPpkVmpUahGNmctaRsbdxDlkIx2yibnG5Jx5svPgfSwzwn-qw0sILyYkX_RgKWRaL7BIE0CtyF7fmTf0SSPZGl4IKrShI5ufN0aPO551bIPfi2Dj3OQdJYw4FG8kQUg&__tn__=-%5dK-R


AREA EVENTS



Open House hours:
Saturday, Feb. 1st, 1:00pm - 4:00pm 
Monday, Feb. 3rd, 1:00pm - 4:00pm 
Tuesday, Feb. 4th, 3:00pm - 6:00pm 

Wednesday, Feb. 5th, 3:00pm - 6:00pm 

The Cruisin' Canvas is opening an ART Studio where you can paint & create your own art on
canvas!! Please plan to stop by during the open house to say hello to Artertainer Tami & pick
up a class schedule. 
Sign-up now for classes starting Friday, Feb. 7th... Tami's Friday afternoon ART Club for
Kids (ages 10 +up) is sure to fill up fast.

The Cruisin' Canvas Studio, 122 N. 6th St., Custer, welcomes you to be an active part of this
colorful, creative community!!



















Unfortunately, due to the Senior Center's fridge malfunctioning yesterday, we won't be able to hold our
cinnamon roll sales this Friday, February 7th. We're working hard to resolve the issue and hope to have
everything sorted out by next week, but sadly, the sale is canceled for this week. We know this is
disappointing for our regular cinnamon roll customers, and we promise we're doing everything we can to
get back on track. Wishing you all a great week, and we look forward to seeing you next week! Thank you
all for understanding!
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Black Hills Playhouse Jr. Camps Are Now Open For Registration
Register your student for a BHP Jr. Camp next summer!

 
For Immediate Release

SOUTH DAKOTA — Registration is now open for BHP Jr. Performing Arts Camps until June 1, 2025,
for sessions happening next summer. BHP Education will host two summer camps in 2025: one for 5th-
8th graders from July 6-12, and another for 8th-12th graders from July 13-19. All campers will have the
chance to learn and perform “Disney’s The Little Mermaid Jr.”
BHP Jr. offers an inclusive and creative theatre experience that emphasizes lifelong learning and a deep
appreciation for the arts. Campers create lasting connections and friendships while benefiting from
passionate instructors. The camp takes place in the beautiful Black Hills Forest at Placerville Camp,
where participants enjoy the full sleep-away camp experience.
“From the moment they enter camp, we let kids know that it’s a safe environment and we accept them,
no matter what,” said Deb Workman, BHP Director of Education.
Students receive guidance and training from industry professionals. The program for grades 5-8 is
tailored to meet each camper at their skill level, enhancing their theatre experience and knowledge. The
8-12 program challenges campers to broaden their skills by delving into the creative process and moving
beyond the script.
To discover more about BHP Jr. Performing Arts Camps and to register your student today, visit
https://www.blackhillsplayhouse.com/camps or call 605-255-4141 for additional information.

###
FOR MORE INFORMATION:
Erin Wegleitner or Deb Workman
edu@blackhillsplayhouse.com
605-255-4910
 
 
 
About the Black Hills Playhouse
The Black Hills Playhouse is committed to creating theatre that welcomes, celebrates, and promotes the human
experience in all its diversity. They seek to collaborate with, employ, share the stories of, and engage individuals of all
backgrounds and experiences to foster a healthy environment for opportunity and growth through the power of
performance art.

Custer State Park Announces Trail
Upgrades and Temporary Closures

Pierre, S.D.- The South Dakota Game, Fish and Parks today announced the start of a significant trail upgrade
project aimed at enhancing the visitor experience and preserving the natural beauty of Custer State Park.

 
To facilitate these improvements, portions of the Sylvan Lake Shoreline Trail will be temporarily closed, while
the entire Sunday Gulch Trail will be closed starting September 9, 2024, and continue into the spring of
2025.

For more information about the trail upgrades or the Sylvan Lake Master Plan, please visit
custerstatepark.com or contact Lydia Austin at Lydia.Austin@state.sd.us

NEWS FROM THE STATE

https://www.blackhillsplayhouse.com/camps
mailto:edu@blackhillsplayhouse.com
https://7ukf5liab.cc.rs6.net/tn.jsp?f=0013QWl8Q_QUPUTgu5Kq9GTiphueRYhfs1R3JsX8MHQolVOzTILZk1p5Anv1TVnSOXknbOa-vS8fYc6t0DiytDROwt9LGXx-UKcGQC8HZPX4fosCw8MlwvjwOgSp-fCZ05o_SkAay0qkDMCfPr25mrPFECrFNA9hC_0F6FvAAdgHJuE9zmXfS39KgWp_gFdErL_l0_FrsyklD-Pv5EsfvFJQcpsaT5gHXortU5VQR7BuLqln0pX1YjfQrrVu2dGzaq5tq0cPEisaeFf9aq6nfv4jS39lunEtNtTuDFiOBTmevHfydDy-b1c8AR7Nrzfj6XPrr4-zp5EDlTgDc0kkisk4TIWBnQpG64k4xoVpOwCUy_33EgdZgHHkhgCMOM74jZHtE3z0DGkc4KUxUFA1YkhmnbKpvEgWs2dfjW7Ddfr4oJKj7RyzqSXo8mG4QdCrZjqW6QlsGFfFxakYlYuY1-jBDsIY1-DzlMyzBMr9P8Q0HkwS7DWVeMzv0hW22-7VE0huFI7FBK_IH-lPVDLf_mhwmNTgshKkEBAkC0Com9Pu3rnXeiVlV2_g3il8a8hed5QXTMVxWngi4aWvBPiEWm7P2ABsC9373PsEDsmAeSjwnyx2z1xxomQVH_Vejj2NWmw8fvsJVCffMDLy6VcuI9F17YAbmsl5Cmi5jEiEOFxqzglYnP2RAUcfeL_jY1FzTOoMbe8hBWcnHI=&c=vXx671g9YzrJVYOoRoU66otBUeUoTBFfYB1HjcKpLMKCHhQAhCbJEA==&ch=5p1-yVzxzRTpwAuuS6h75g00f0drPNmqOaWYEvOaJZvG6h-7eD6ZvQ==
mailto:Lydia.Austin@state.sd.us
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FOR IMMEDIATE RELEASE: Wed., Jan. 22, 2025
CONTACT: Katlyn Svendsen, Global Public Relations & Content Services Senior Director

 
2024 Shows Growth for South Dakota’s Tourism Industry

PIERRE, S.D. – The tourism industry in South Dakota continues to thrive, with 2024 marking another year of record
growth and economic contributions statewide.

According to the annual study conducted by Tourism Economics, South Dakota welcomed 14.9 million visitors, an
increase of 1.4% over 2023. Those visitors spent $5.09 billion, an increase of 2.8% over 2023. James Hagen, the

Secretary of the Department of Tourism, announced the state’s success at the 2025 South Dakota Governor’s
Conference on Tourism.

“We are thrilled with the industry’s steady growth, and these accomplishments reflect our ongoing efforts to market
South Dakota across the globe,” said Hagen. “We will continue our strategic efforts to promote South Dakota as a

premier vacation destination.”
The tourism industry remains essential to South Dakota’s economy, providing an indispensable source of job creation
and household income to thousands. 58,824 jobs in South Dakota were supported by the tourism industry, generating

$2.24 billion of income for those families.
In 2024, tourism generated $398.7 million in state and local tax revenue. Tourism reduced the tax burden on South

Dakota households by $1,105.
“These numbers display the vital role that tourism plays in South Dakota and our local economies,” said Hagen. “We

are proud of the positive impact this industry has on our communities. Tourism in South Dakota creates jobs, generates
state and local revenue, and enhances the quality of life for all South Dakota residents – greatly contributing to the

strongest economy in America.”
As one of South Dakota’s leading industries, tourism fuels local business, and generates state and local tax revenue

while showcasing the state’s rich heritage, breathtaking landscapes, and vast outdoor offerings.
Travel South Dakota indicates that a strong fall season, an excellent pheasant hunting season, and a rebound in

international visitation, including visitors from Canada, contributed to 2024’s success.
To view the full 2024 Tourism Economics report, visit SDVisit.com.

The South Dakota Department of Tourism is comprised of Travel South Dakota and the South Dakota Arts Council. The
Department is led by Secretary James D. Hagen.

 
-30-

MEDIA NOTES:
 

·    KEY STATS
o Visitor spending reached $5.09 billion, an increase of 2.8% over 2023

o14.9 million – number of visitors that came to South Dakota, an increase of 1.4% from 2023
o5.2 million – the number of hotel room nights booked in 2024

o8.7 million visitors to South Dakota’s state parks and 3.8 million visitors explored national parks in 2024

https://click.email.travelsouthdakota.com/?qs=137b4a261b3928e6e7a8354b549275b37e404674e2b128a5e2a2956033d4df8b86e9da0bd28df591ddce0e4dabdb0c8fb673e7ac81eee8d3
mailto:katlyn.svendsen@travelsouthdakota.com?subject=
https://click.email.travelsouthdakota.com/?qs=f9cf18eef43872926e7626f391a5e7da29135d31c2b6bf587512ab9ef967bc81a4383ef7c3aa541b9a90bdecc6d56910aeb261ed9a91d5bf


​·    All data reflects 2024 calendar year (January – November) numbers over 2023 unless otherwise noted.
·    Sources: Tourism Economics, Longwoods International, Smith Travel Research, South Dakota Game, Fish and Parks

·    Photos from this week’s tourism conference can be found here. Credit: Travel South Dakota
 

PRESS RELEASE

Project Update
Friday, Jan.24, 2025

Construction Updates:

Phase 1 construction is complete until summer 2025, when crews will place final surfacing.
Currently, there are approximately two miles of gravel and three miles of hard surface
between S.D. Highway 44 and the Pennington-Lawrence County Line.
Phase 2 (south end of Pactola Dam to south end of Sheridan Lake) construction will take
place in 2025and 2026, with final surfacing scheduled for 2027. Phase 2 construction
operations currently involve off-road grading, tree clearing, and logging operations. The
contractor is using a pilot car and flaggers as needed from 7 a.m.to 6 p.m. MT on weekdays
and some Saturdays.

https://click.email.travelsouthdakota.com/?qs=f9cf18eef43872926cdad4cb7e615bba3820c4bec2969cca6aa518fa1919aacb9135195814daec4d666d6c2fc22fc2da64fbff78f0bf7622


View Construction Updates

� Construction Zone Reminders �
Follow posted speed limits in construction zones.
Be aware of flaggers and other construction workers in the construction area.
If you are following a pilot car, stay with the line, and do not stop or exit your vehicle in the project
area.
It is illegal to go beyond cones and barriers within construction zones even when the contractor is
not working.

Stay Connected
Take a moment now to share this email with neighbors, friends, coworkers, and anyone else who might
be interested in the U.S. Highway 385 Construction Project. Then encourage them to sign up for these
project email updates at https://us-385.com.
A free text-in service is being used to communicate any major traffic changes. To subscribe, simply text
“US385” to605-566-4041. Subscribers can unsubscribe at any time.

https://us-385.com/project-updates/
https://us-385.us10.list-manage.com/track/click?u=56677074cc50fcb5bd3708ac0&id=6559d95623&e=521654a283


  HWY 385 ROUTING INITIATIVE 

BH&B is sharing information related to the upcoming Hwy
385 infrastructure improvement project that will include
routing options and continuous business promotion. BH&B's
goal is to educate and to explain that this simple detour will
not prevent, nor should it discourage visitors from enjoying
their vacation in the Black Hills.

Visit Route Reimagined

A free text-in service is being used to communicate major
traffic changes.

To subscribe, simply text “US385” to 605-566-
4041.
​Subscribers can unsubscribe at any time.

https://t.e2ma.net/click/izcthl/2eaxx2/2qnfy4c
https://t.e2ma.net/click/izcthl/2eaxx2/ijofy4c
https://routereimagined.com/


Custer Senior Center
FebruaryActivities

February Information

Visit our Website

WEEKLY INSPIRATION

https://files.constantcontact.com/5db701af301/daf6988e-2a68-4f27-9d99-c5056c0402e1.docx?rdr=true
https://secure.smore.com/n/1g52bu
https://secure.smore.com/n/1g52bu


HELP WANTED













Be sure to check out the Help Wanted section on our Website:

Our Address:
615 Washington Street

Custer, SD 57730

Phone Numbers:
605-673-2244
800-992-9818

dmurray@custersd.com /custersd.com

Send Us An Email Visit our Website

https://custersd.com/help-wanted
mailto:dmurray@custersd.com
https://www.custersd.com/
mailto:dmurray@custersd.com
https://custersd.com/


Send Us An Email Visit our Website
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