
***When viewing on a mobile device- please scroll down and click on "view entire message" to view Buffalo
Bytes in correct formatting***

To be included in Buffalo Bytes, please email your items to bytes@custersd.com.
Submissions must be received by Wednesday at 5:00 PM to be included in that week’s issue.

Thank you!

CUSTER CONNECTIONS



Small business owners are usually not short on ideas. You have them in the shower, in the car, halfway through a client call, and even
in the middle of the night. Ideas for a new service. A better way to onboard customers. A partnership you should pursue. A social post
series that would actually sound like you.
No, the problem is not creativity. The problem is action.
Most good ideas don’t die because they were bad. They die because they never get translated into a next step while they’re still
exciting.

That’s why you need the 48-Hour Rule.

The rule is simple: 

If an idea doesn’t have a next action plotted and scheduled within 48
hours, it’s not a plan. It’s entertainment.
This is not a judgment on your executing abilities. It’s your business. The urgent pulls harder than the important. And once an idea
slips behind payroll, customer emails, and the Tuesday fire drill, it rarely climbs back out.

So, let’s talk about how to make the 48-Hour Rule work in real life with time limits.

Why 48 Hours Works (And “Someday” Doesn’t)
A new idea creates a burst of clarity. You can see the path. You can picture the result. You feel a little lighter because you’ve imagined
a better version of your business.

But clarity fades fast.

In 48 hours, two things happen:

1. Reality returns. Your current workload reasserts itself or you start doubting your abilities, your team’s abilities, your
customer’s interests, or any other number of things that begin to cause…

2. The idea starts to feel bigger than it is. You forget the simple version and only remember the “perfect” version. This
becomes next to impossible to put into action.

The 48-Hour Rule protects your idea from both. It forces you to do one thing before the moment passes: choose the next action.

Not the whole plan. Not the branding. Not the full rollout. Just the next action.

The Difference Between an Idea and a Next Action
An idea is fun, creative, exciting, while a next action is specific, physical, and schedulable. It’s something you can do without
needing another meeting with yourself. Shy away from your action being “research.” It’s easy to get lost in it with little to show.



Here are examples:

Idea: “We should improve customer follow-up.”
Next action: “Draft a two-email follow-up template and save it in the CRM.”
Idea: “We should partner with another business.”
Next action: “Write one partnership pitch email and send it to two businesses by Friday.”
Idea: “We should raise prices.”
Next action: “List top 10 services, current prices, and margins in a spreadsheet by Thursday at 10 a.m.”

If you can’t schedule it, it’s not a next action.

How to Implement the 48-Hour Rule Without Blowing up Your Week
If you’re excited about your new idea, get something scheduled, even during a busy week.

Try this:

Step 1: Capture the idea in one sentence.
Not five paragraphs. One sentence. Put it in a running note on your phone or a single “Idea Parking Lot” document.

Step 2: Write the smallest next action.
Ask: “What’s the first move that would make this 5% more real?”

Step 3: Schedule it inside the next 48 hours.
Not “this week.” Not “soon.” Put a 15–30-minute block on your calendar. Treat it like a client meeting. Because it is. Your future
revenue is sitting in the lobby.
 
Step 4: Give it a finish line.
The goal of that block is not perfection. It’s progress you can point to. A draft. A message sent. A decision made. A file created.

The “Two-Track” Trick for Busy Seasons
If you’re in a truly slammed stretch, use this adjustment: you only have to schedule one of two things within 48 hours:

The next action or
A decision to deliberately defer it (with a date)

That second option matters. Because “not now” can be a smart business decision.
If you can’t do the action, schedule a 10-minute decision block: “Do we pursue this in Q1 or not?” That keeps you moving.

What This Looks Like Over Time
The magic of the 48-Hour Rule isn’t that every idea becomes a big initiative. Instead, your business becomes a place where ideas get
handled, not hoarded.

You’ll start to notice:

Fewer loose ends rattling around in your brain
Faster follow-through (which customers feel immediately)
More momentum inside your team
Better instincts about what’s worth doing, because you’re testing ideas in small bites

Action compounds in the way that matters, reducing chaos and increasing innovation.

A Simple Challenge for This Week
Pick one idea you’ve been sitting on. Just one.



Write the next action. Schedule 20 minutes for it in the next 48 hours. Then do it.

That’s how businesses grow—small, consistent moments of follow-through.

Ask the Chamber
If you’re thinking, “I have ideas, but I need the right people, resources, or a push,” you’re not alone. That’s exactly what a chamber of
commerce is built for: turning good intentions into traction.

Use your chamber for the kind of next actions that matter:

Ask them to make an introduction that leads to a partnership or something specific you need
Attend one event and meet your next vendor or client
Join one committee and get closer to decision-makers
Ask one question and get practical insight from business owners who’ve been there

Your idea may be game changing, but you won’t know until you execute. You may not have time to get it completely worked out and
implemented, but you do have time to start with a 20-minute next step. Try the 48-Hour Rule this week. Then let your chamber help
you turn that first step into a path.

Christina Metcalf is a writer and women’s speaker who believes in the power of story. She works with small businesses, chambers of commerce,
and business professionals who want to make an impression and grow a loyal customer/member base. She is the author of The Glinda
Principle, rediscovering the magic within.
_______________________________________
Facebook: @tellyourstorygetemtalking
Instagram: @christinametcalfauthor
LinkedIn: @christinametcalf5

Dawn Murray
Executive Director

MINIMUM WAGE REMINDER

Effective Jan. 1, 2026:

the minimum wage for non-tipped employees in South Dakota is $11.85/hour. 
the minimum wage for tipped employees in South Dakota is $5.925/hour. 

South Dakota minimum wage requirements apply to all employees; however, no minimum wage
requirements apply to independent contractors. 

2026 EVENTS CALENDAR
A full list of 2026 events by the Chamber and

other organizations.

http://www.christinametcalf.com/
https://www.amazon.com/dp/B0DHY261SG?ref=cm_sw_r_cp_ud_dp_CKZDC8XCEB5G2JXW92DJ&ref_=cm_sw_r_cp_ud_dp_CKZDC8XCEB5G2JXW92DJ&social_share=cm_sw_r_cp_ud_dp_CKZDC8XCEB5G2JXW92DJ&skipTwisterOG=1
https://www.amazon.com/dp/B0DHY261SG?ref=cm_sw_r_cp_ud_dp_CKZDC8XCEB5G2JXW92DJ&ref_=cm_sw_r_cp_ud_dp_CKZDC8XCEB5G2JXW92DJ&social_share=cm_sw_r_cp_ud_dp_CKZDC8XCEB5G2JXW92DJ&skipTwisterOG=1


Click to download calendar

﻿MARK YOUR CALENDAR﻿

January 29th
Chamber Mixer

hosted by Gold Pan Saloon
5:00PM-7:00PM

February 3rd
4th of July Planning Meeting

Legion Post 46 Room
10:30am

February 5th
Open House

hosted by Monument Health
5:00PM-7:00PM

February 13th
Ribbon Cutting for Xtreme Sports Simulators

4:30PM

February 19th
Ribbon Cutting for Premier Eye Care

https://files.constantcontact.com/5db701af301/868e2246-2e41-47b1-8a4a-8e83516b2a8d.pdf?rdr=true


4:30PM

February 19th
Chamber Mixer

hosted by Premier Eye Care
5:00PM-7:00PM

IMPORTANT ANNOUNCEMENTS

Key Stats – 2025 Tourism Economic Impact in South Dakota

14.97 million visitors traveled to and within South Dakota
$5.16 billion in visitor spending, up 1.1% from 2024
$2.3 billion in household income for South Dakotans employed in the tourism
industry
Tourism accounted for 4.7% of the state’s economy
59,145 jobs supported by tourism activity
$406.1 million generated in state and local tax revenue
16.5% of all state sales tax collections generated by tourism
$1,121 in additional taxes avoided per household due to tourism

Source: Tourism Economics

Spaces are available for this year's Custer City Map.
Call Dawn TODAY to reserve yours!

**Ad spaces available on a first-come, first-served basis- business card size ads are SOLD OUT!**









To make participation simple and flexible, Dakota Greens is offering two options this year:

Full-Service Basket – $175
Includes watering services, fertilizer, and plant replacement as needed throughout the season. A no-maintenance way
to keep your business looking vibrant all summer long..- ($100 watering service May- End Sept., and $75 for
Basket)

Basket Only – $75
Just want the basket? This option lets you purchase the patriotic planter without maintenance services included.

Whether you choose the convenience of full service or prefer to care for your basket yourself, your participation
helps us fill Custer with patriotic color and community pride.

If you’d like to participate or need more information, please contact the Chamber Office. Let’s work together to
make this summer one to remember as we honor 250 years of America’s story.

Get Signed Up

https://form.jotform.com/253346482815159












Follow Us on Facebook & Instagram

  

﻿Chamber Board Meetings﻿

WEEKLY HUMOR

https://www.facebook.com/custerchamber/
https://www.facebook.com/custerchamber/
https://www.instagram.com/custersdchamber/
https://www.instagram.com/custersdchamber/




﻿
Fly Badlands

﻿PDQ Specialty Products
﻿Xtreme Sports Simulators

The Christians Team-Broker Heath Shields
The Hills Finest-Bridal by Michelle

Don't Panic, LLC

MEMBERSHIP SPOTLIGHT

📸#MembershipMonday📸

🌟 Membership Spotlight Time! 🌟
We love shining a light on the amazing businesses that make our community great! 💛

Would you like to see your business in the spotlight? ✨
Send a short write-up and a few photos to assistant@custersd.com — we can’t wait to feature YOU! 📸

AREA EVENTS





















You’re Invited: CAEDC Annual Meeting
The Custer Area Economic Development Corporation (CAEDC) invites you to attend our Annual Meeting on Thursday,
February 12, from 5:00–8:00 PM at the Custer Beacon.



Join us for an evening of community connection, updates on local economic development efforts, and a look ahead at what’s
next for Custer’s growth and prosperity. This is a great opportunity to hear about current projects, future goals, and how
CAEDC continues to support businesses and the community.
All members, business owners, and community supporters are encouraged to attend.
Date: Thursday, February 12
Time: 5:00–8:00 PM
Location: Custer Beacon
We look forward to seeing you there!
 

JOIN US HERE

https://mailchi.mp/b41a7d4406ca/youre-invited-for-the-love-of-economic-development?fbclid=IwY2xjawPclANleHRuA2FlbQIxMABicmlkETFIYUh0NWRtbUVIN3duMWNSc3J0YwZhcHBfaWQQMjIyMDM5MTc4ODIwMDg5MgABHi5ve-uxTQ72oiuyAX_NZ4p0r9UEgow3p-VPb3dgHoYrwcJ8P5fGpJrbWQV__aem_j7OC1QPLGWPAo3iQ_oSLcw






Ready to work smarter, not harder?

Join us for AI for Small Business, a FREE 90-minute online training for Chamber members that
shows real-world ways to use AI in your business.

 Live + on-demand
 Beginner-friendly
 No tech overwhelm

Keep an eye on your inbox for the private registration link.











ANNOUNCEMENTS

Buffalo passes are back!
Choose from our Buffalo Pass, which includes 4 tickets to any season 80 show, or the Baby Buffalo Pass,
which includes 2 tickets to any season 80 show!
This is a great opportunity to not only save on tickets, but to gain early access a full MONTH before general
admission tickets go on sale this spring.
Trot on over to our website, or call our box office to purchase your buffalo passes:



Buffalo Passes

Tickets and Passes

https://app.arts-people.com/index.php?buy_pass=bhp
https://theatre605.org/tickets-passes/


Click Here to Register for a Booth

https://docs.google.com/forms/d/e/1FAIpQLSfSrm0nWgxliE1OGhFyX0i_si9O4SDnbg-cpgYLpmrixoIJWA/viewform










The best bingo game in the Black Hills is Back in 2026!
We play Bingo - EVERY WEDNESDAY @ 6:30pm











Take Survey

https://forms.office.com/r/xfXH2XPkv5


NEWS FROM THE STATE



FOR IMMEDIATE RELEASE: Fri., Jan. 23, 2026
CONTACT: Katlyn Svendsen, Global Public Relations & Content Services Senior Director, Travel South Dakota
 

From Rising Stars to Lasting Legends, South Dakota Celebrates Tourism Excellence
 

PIERRE, S.D. – Twelve awards were presented honoring businesses and individuals for outstanding achievements and
contributions to the tourism industry. Winners received their awards from Governor Larry Rhoden and James Hagen,
Secretary of the Department of Tourism (Travel South Dakota), on Thursday night at the 2026 South Dakota Governor’s
Conference on Tourism.

The Governor’s Tourism Rising Star Award was presented to Phoebe Caldwell* of Spearfish. This award recognizes an
individual who has worked in the tourism industry for two to four years, is excelling in their career, and whose work is
demonstrating a bright future in the tourism industry. Starting as an intern at Visit Spearfish, Caldwell quicky rose through
the ranks to become director of marketing.

“Not only does she oversee all digital marketing, email campaigns, social media, budget management, and creative direction,
she’s transformed the local event scene,” Hagen said. “Her collaborative spirit and forward-thinking approach are sure to
leave a lasting impact on Spearfish and the future of tourism in our state.”

The Peter Norbeck Excellence in Tourism Innovation Award was given to Beth Simonson* of Highmore. What started

as a sunflower photo shoot in 2023 transformed into the Sunflower Festival. In 2024, the 2nd Annual Sunflower Festival
attracted more than 500 visitors from 13 states, including some that traveled from Louisiana to South Dakota specifically for
the festival.

The Rooster Rush Cacklin’ Community Award was presented to Pierre and Fort Pierre for going above and beyond to
make in-state and out-of-state hunters feel welcome in South Dakota. Together, these communities hosted a storefront
decoration contest with 33 participating businesses.

The Rally Rush Rumblin’ Community Award was given to Visit Brookings for their outstanding efforts in welcoming
visitors before the Sturgis Motorcycle Rally. Starting with a social campaign aimed at visitors heading west on Highway 14,
Brookings went on to welcome travelers with swag, giveaways, admission deals, a partnership with local auto shops, and
cross-promotion with neighboring communities.

“This community was a shining example of collaboration involving local businesses, hotel partners, and thinking outside the
box to spread love around the state,” said Hagen.

The A.H. Pankow Award recognizes a representative of the media for showing superior interest in and providing coverage
of South Dakota’s tourism industry. This year’s award went to Jeff Erickson* of Riverfront Broadcasting in Yankton. A
long-trusted voice for southeast South Dakota, Erickson was recognized for his dedication to sharing community stories with
accuracy, passion and pride.

There were two winners for this year’s George S. Mickelson Award, which honors businesses, communities, or
organizations that exceed visitors' customer service expectations all year long. Because of their professionalism, warmth,

mailto:katlyn.svendsen@travelsouthdakota.com?subject=


and authentic enthusiasm, the Black Hills Visitor Information Center in Rapid City won for acting as both a welcoming
first stop and a trusted guide for anyone about to explore.

“By combining thoughtful listening with local expertise, they ensure every visitor experience today shapes a better one
tomorrow,” said Hagen.

Experience Sioux Falls in Sioux Falls also won a George S. Mickelson Award for their year-round dedication to elevating
hospitality through a locally developed online training program that equips frontline workers with customer service skills
that help them become proud ambassadors for the entire state. During National Travel and Tourism Week in 2025, they also
personally delivered 180 dozen freshly baked cookies to hotels, attractions and media partners across the city.

“Governor George S. Mickelson often closed his speeches by saying, ‘The people who make a difference are the people who
show up,’” said Hagen. “Without a doubt, this organization has shown up.”

The Ruth Ziolkowski* Outstanding Hospitality & Customer Service Award is given annually to four industry members,
each representing one of the four tourism regions in South Dakota. This award recognizes tourism industry professionals
who provide remarkable service to visitors and whose work demonstrates an outstanding spirit of hospitality. These awards
were given to Laurie Sutterer* of Visit Rapid City in Rapid City; Lauren Dietz* of the Children’s Museum of South
Dakota in Brookings; Todd Moser* of Wilbert's Service in Pollock; and Noreen Jorgensen* of Blue Tin
Ranch in Burbank.

The Ben Black Elk Award is a prestigious honor recognizing an individual who makes outstanding contributions to the
state’s visitor industry. This year’s award was given to Rollie Noem* of Hill City. For more than 40 years, Noem’s tireless
work with South Dakota Game, Fish & Parks, Crazy Horse Memorial, and the South Dakota Parks & Wildlife Foundation
helped develop and promote South Dakota’s natural and cultural resources. Working as a trails coordinator, he developed the
Black Hills Snowmobile Trail System, a massive undertaking that helped cement the northern Black Hills as a year-round
destination. During his 19 years as director of Custer State Park, the park transformed from a drive-through destination into
a nationally renowned gem. He also helped grow the Custer State Park Buffalo Roundup into the world-class event it is
today.

“Perhaps no one since Peter Norbeck has left such a lasting footprint across the natural landscapes of South Dakota, and
inspired future conservationists for generations to come," said Hagen.

The South Dakota Department of Tourism is comprised of Travel South Dakota and the South Dakota Arts Council. The
department is led by Secretary James D. Hagen

PRESS RELEASE

Forest Service News Release
Contact Title: National Press Desk

SM.FS.pressoffice@usda.gov
 

USDA Forest Service issues revised oil and gas
leasing rule

New rule speeds leasing and permitting for federal oil and gas development
(Washington, D.C., Jan. 27, 2026) — The U.S. Department of Agriculture’s Forest Service finalized revisions to its regulation

governing federal oil and gas resources on National Forest System lands. The revision modernizes and streamlines the process for
managing energy development across millions of acres.

 

mailto:SM.FS.pressoffice@usda.gov


U.S. Secretary of Agriculture Brooke L. Rollins and Interior Secretary Doug Burgum announced the updated rule today, emphasizing
the Trump Administration’s joint commitment to eliminating outdated and burdensome processes and advancing President Donald J.

Trump’s Executive Orders on Declaring a National Energy Emergency and Unleashing American Energy.
 

“President Trump has made it clear that unleashing American energy requires a government that works at the speed of the American
people, not one slowed by bureaucratic red tape,” said Secretary Brooke Rollins. “This rule gives energy producers the certainty they
need to expand supply to make energy more affordable, create jobs, and ensure America remains the dominant force in global energy

markets - all while safeguarding forests and communities. Energy security is national security. These revisions create clarity and
alignment across federal agencies, allowing our teams to move swiftly on leasing and permitting so American families and businesses

can rely on affordable, dependable energy, while continuing to be good stewards of our public lands.”
 

“We are replacing the Biden administration’s bureaucratic delays with American innovation and efficiency,” said Secretary Doug
Burgum. “These new rules provide the certainty needed to boost production, slash energy costs, and guarantee our global leadership.

By streamlining permitting and cutting bureaucracy, we are lowering costs for families, creating jobs, and securing our nation all
while protecting our public lands." 

 
The final rule (36 CFR 228 Subpart E), now published in the Federal Register, updates and simplifies federal oil and gas leasing

procedures, allowing the Forest Service and Bureau of Land Management (BLM) to seamlessly coordinate when issuing permits. By
establishing a single, clearly defined leasing decision point and reducing duplicative analysis, the rule improves response times to

industry requests, helps reduce longstanding backlogs, accelerates lease issuance, and supports the timely processing of applications
for permits to drill. 

 
Under federal law, the Forest Service manages the surface estate of National Forest System lands, while the BLM manages the
subsurface mineral estate. The two agencies work together to develop permitting conditions under their respective authorities. 

 
Currently, 5,154 federal oil and gas leases cover approximately 3.8 million acres (about 2%) of National Forest System lands. Of

these, roughly 2,850 leases spanning 1.8 million acres across 39 national forests and grasslands contain producing federal oil or gas
wells.

About the Forest Service: The USDA Forest Service has for more than 100 years brought people and communities together to
answer the call of conservation. Grounded in world-class science and technology– and rooted in communities–the Forest Service

connects people to nature and to each other. The Forest Service cares for shared natural resources in ways that promote lasting
economic, ecological, and social vitality. The agency manages 193 million acres of public land, provides assistance to state and

private landowners, maintains the largest wildland fire and forestry research organizations in the world. The Forest Service also has
either a direct or indirect role in stewardship of about 900 million forested acres within the U.S., of which over 130 million acres are

urban forests where most Americans live.



At 11 a.m. MT today, Monday, Oct. 6, 2025, a road construction project is scheduled to begin on U.S.
Highway 16A near Custer. The reconstruction project to replace a box culvert structure and multiple pipe

culverts is located 14 miles east of Custer or nine miles west of the S.D. Highway 79 intersection.
Highway 16A will be closed from the intersections of Highway 16A/Iron Mountain Road to Custer State

Park’s Wildlife Loop. This closure will be in place until April 2026. Additional work will include replacing
multiple pipe culverts, building gabion walls, and mill and overlay asphalt from Custer State Park’s east

entrance to the west entrance for 13 miles. Custer State Park’s Wildlife Loop and Iron Mountain Road will
remain open throughout the project.

During the Highway 16A closure, there will be a detour in place. The detour route is from the intersection of
S.D. Highway 36 and Custer County’s Ritterberger Road, south two miles to Cobb Road intersection, west
one mile on Cobb Road, south one and one-half miles on Cobb Road to the intersection of LH Road, west

approximately two miles on LH Road to Custer State Park’s Wildlife Loop Road, and then north two miles on
the Wildlife Loop Road back to Highway 16A. Motorists should be aware that the detour on Ritterberger

Road, Cobb Road, and LH Road includes six miles of gravel. The Wildlife Loop Road is two miles of asphalt
with a reduced speed limit of 25 mph.

S.D. Highway 40 between Hermosa and Keystone also provides a detour option for area motorists.
Find additional project information at https://dot.sd.gov/16a-culverts. This website includes project updates,

photos, and a downloadable map that demonstrates the project area and detour route.
The overall project completion date is October 2026.

#SDDOT #SD511

https://l.facebook.com/l.php?u=https%3A%2F%2Fdot.sd.gov%2F16a-culverts%3Ffbclid%3DIwZXh0bgNhZW0CMTAAYnJpZBExRklFSHlhSW1XcURZbWM4MwEePlkeUWIvKPytkrQCgPmS5XOO3pBKeqI2RWxomQJunqDsQ2bDoobNP2OnDOI_aem_vokpGJHSpMXA-ZfTMczKRg&h=AT1ZzC0adfnKx7VpHTuH4QB1f0iWTV68UvJ4JCvJSknC5mtkd8iZHTEwbQqQcyE956FZI3xf62SqDFekkUl7eRGWnnFW2bcz9LU3eIBDcHGNoOHqbJsPETIHmsZgLMaUtq0E_Lf9ZcEmgQ&__tn__=-UK-R&c[0]=AT2MLks5b_XhKkvHgBsZqEQQw6VYKUSN3hfACcf_rS9Tes_5ryvQk3km0d0IvQ2ktLHrBOZw5H0d15tc2t43mNCtGjxXnCY11z-V8sfeRovErqDuUmHSsWP84gXcx7h5sEMb6OMBrz5X8bZDeJX61fhd7QEsUvxv9Ryf0I1BTiMtj2Dw5PNiYjspz3nj5pJyNFBL9u7bBiFN40NAzwCxCXpreQ
https://www.facebook.com/hashtag/sddot?__cft__[0]=AZWgwl-wdpju4oytB4Ub5sespIwcys7zj7WIm_keVFWvWHRABm8pSS56D4h5AOUTYl0tOAxyMHoAok9sNyHQ5lFfI5emVRG9x2AD4cevSUkvBaRo7R_YWFKMjgofptZQFiqVfJ6W-qnDbpbatBjCTI8HFyKQ-F0mLtkgP5kuLoh_PP7ml5OSneIs6n5OuH9hjyk&__tn__=*NK-R
https://www.facebook.com/hashtag/sd511?__cft__[0]=AZWgwl-wdpju4oytB4Ub5sespIwcys7zj7WIm_keVFWvWHRABm8pSS56D4h5AOUTYl0tOAxyMHoAok9sNyHQ5lFfI5emVRG9x2AD4cevSUkvBaRo7R_YWFKMjgofptZQFiqVfJ6W-qnDbpbatBjCTI8HFyKQ-F0mLtkgP5kuLoh_PP7ml5OSneIs6n5OuH9hjyk&__tn__=*NK-R


South Dakota DOT Update

Project Update
Friday, Jan. 23, 2026

﻿

Current Construction:
Closure E (Pactola Dam to Taylor Ranch Road) is currently in place and ends on
Friday, March 6, 2026. Outside of the closure area, construction crews are
continuing work on the roadway.
The driving surface within the construction area is a combination of pavement,
blotter (a hard, packed surface that resembles asphalt), and gravel. Portions of U.S.
Highway 385 are gravel, including the segment from Wrinkle Valley Road to ½ mile
from South Sanders Ranch Road, and the segment from Sheridan Lake Road to ½
mile to the north.
The contractor is placing topsoil along the roadway from Sheridan Lake Road to
Custer Gulch Road. Pilot cars, with wait times of up to 15 minutes, are being used
within the construction area as needed during working hours.



In the event of winter weather, the South Dakota Department of Transportation will
plow and maintain the construction area, as well as Custer Gulch Road.

Within the closure area, the contractor continues to conduct planned rock blasting the
excavation and replacement of culverts, and grading of the roadway. Existing pavement

is being milled and reclaimed to be used as fill material as the road is reconstructed.

View Construction Updates

🦺 Construction Zone Reminders 🦺
Follow posted speed limits in construction zones.
Be aware of flaggers and other construction workers in the construction area.
If you are following a pilot car, stay with the line, and do not stop or exit your vehicle in the project
area.
It is illegal to go beyond cones and barriers within construction zones even when the contractor is
not working.

Stay Connected
Take a moment now to share this email with neighbors, friends, coworkers, and anyone else who might be
interested in the U.S. Highway 385 Construction Project. Then encourage them to sign up for these
project email updates at https://us-385.com.
A free text-in service is being used to communicate any major traffic changes. To subscribe, simply text
“US385” to605-566-4041. Subscribers can unsubscribe at any time.

  HWY 385 ROUTING INITIATIVE 

BH&B is sharing information related to the upcoming Hwy 385
infrastructure improvement project that will include routing
options and continuous business promotion. BH&B's goal is to
educate and to explain that this simple detour will not prevent,
nor should it discourage visitors from enjoying their vacation in
the Black Hills.

Visit Route Reimagined

https://us-385.com/project-updates/
https://us-385.us10.list-manage.com/track/click?u=56677074cc50fcb5bd3708ac0&id=6559d95623&e=521654a283
https://t.e2ma.net/click/izcthl/2eaxx2/2qnfy4c
https://t.e2ma.net/click/izcthl/2eaxx2/2qnfy4c
https://t.e2ma.net/click/izcthl/2eaxx2/ijofy4c
https://t.e2ma.net/click/izcthl/2eaxx2/ijofy4c
https://routereimagined.com/


A free text-in service is being used to communicate major
traffic changes.
﻿
To subscribe, simply text “US385” to 605-566-
4041.
﻿Subscribers can unsubscribe at any time.

Custer Senior Center
January Activities

https://files.constantcontact.com/5db701af301/1c3b85aa-b4d3-43a2-94db-b4b0fa8b2f97.docx?rdr=true




Latest Newsletter

WEEKLY INSPIRATION

https://app.smore.com/n/z16eq


HELP WANTED











Ready for a Summer Job That’s Anything But Ordinary?

If you’re looking to spend your summer surrounded by South Dakota’s stunning landscapes, wildlife, and adventure—this is
the opportunity for you.

Custer State Park is hiring for a variety of seasonal positions that offer more than just a paycheck—they offer real-life
experiences, outdoor work, and the chance to be part of something special. Whether you're interested in parks, wildlife,

customer service, or just want to be part of a dynamic team, there's a spot for you.

• Applicants must be 17 or older
• Competitive wages
• Housing available

Typical season runs mid-May through Labor Day (some positions may start earlier or end later)

Most roles involve working outdoors and interacting with visitors—so if you love nature and people, this is your chance to
shine.

Questions? Call the park office at 605-394-2693



We can’t wait to meet our 2026 crew—come join the team and make this summer unforgettable!

#HiFromSD #SDInTheField #DiscoverBlackHills

View job descriptions and apply with the links below:

Naturalist - https://bit.ly/4q4jnY0
Custer State Park Campground Attendant - https://bit.ly/48FUiNr

Gate Attendant/Information - https://bit.ly/4oTs2LV
Ground Maintenance - https://bit.ly/4j0sgiZ

Resource Technician Crew Leader - https://bit.ly/4pHtC55
Resource Technician - https://bit.ly/4s1yROj See less

We are seeking qualified candidates to join our team in the Black Hills Visitor Information
Center.

Interested applicants should send a cover letter and resume to ara@blackhillsbadlands.com or give
Ara a call at 605-355-3600.

Visitor Information Center Host: https://bit.ly/3KKeh4f
Visitor Information Center Supervisor: https://bit.ly/4pMSWWF

https://www.facebook.com/hashtag/hifromsd?__eep__=6&__cft__[0]=AZajiubSgZcDiKOneNoHguEctMQkBct6S8H-LkMJEcVBpBtiG41kwO6M5wfJi4Azo80iu0tb3VCyEtSqvO9Ih1qLD9qU0tAuOzz4fs8m39h0HLh_DhZPFXi2kOt2eLWJzyfgBAdGdyVIbYOa6Xcx_TIoMqQLLAkhKagrTGQmNWYWXzibKYGlDxc7l82SJrAokK-6YD6kPJOx4t6NQoGuqwL0ik9aJujCcTkwMoheJv_X3Q&__tn__=*NK*F
https://www.facebook.com/hashtag/sdinthefield?__eep__=6&__cft__[0]=AZajiubSgZcDiKOneNoHguEctMQkBct6S8H-LkMJEcVBpBtiG41kwO6M5wfJi4Azo80iu0tb3VCyEtSqvO9Ih1qLD9qU0tAuOzz4fs8m39h0HLh_DhZPFXi2kOt2eLWJzyfgBAdGdyVIbYOa6Xcx_TIoMqQLLAkhKagrTGQmNWYWXzibKYGlDxc7l82SJrAokK-6YD6kPJOx4t6NQoGuqwL0ik9aJujCcTkwMoheJv_X3Q&__tn__=*NK*F
https://www.facebook.com/hashtag/discoverblackhills?__eep__=6&__cft__[0]=AZajiubSgZcDiKOneNoHguEctMQkBct6S8H-LkMJEcVBpBtiG41kwO6M5wfJi4Azo80iu0tb3VCyEtSqvO9Ih1qLD9qU0tAuOzz4fs8m39h0HLh_DhZPFXi2kOt2eLWJzyfgBAdGdyVIbYOa6Xcx_TIoMqQLLAkhKagrTGQmNWYWXzibKYGlDxc7l82SJrAokK-6YD6kPJOx4t6NQoGuqwL0ik9aJujCcTkwMoheJv_X3Q&__tn__=*NK*F
https://bit.ly/4q4jnY0?fbclid=IwYnJpZBExQ2VvYThXMHI2Nm1LeG9yOHNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR79XEoLtVuIOO3yjysUlck7Q40oVnfAUgd6uSeMweE31KNcoh99W4dYcPo4AQ&brid=Thcr6MQxqQg1CIZpfOh4lg
https://l.facebook.com/l.php?u=https%3A%2F%2Fbit.ly%2F48FUiNr%3Ffbclid%3DIwYnJpZBExQ2VvYThXMHI2Nm1LeG9yOHNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR7Cb2BipM-SY-LbYrV1lCJKIHC570oL-lL5O2pSizop_OjkPSAy52deDSy90A%26brid%3DDiIoLvcgIsyAJJjIe1Vmww&h=AT385XOyzadnIWTmX-NKTWcSraJK0pZbSID2_rHB-E5yT6FyN0Hr_KfKBTC8neetleFbJHI5czFhVzyYvwdLh39gBAQQEAdrFlfy8j7z3fKKnLNjX85t22aNee6K7nh6TEXiC-NtzwXk8w&__tn__=-UK*F&c[0]=AT082qi5TFECA2iXvpqFcBdlhjAysvexpdvXrKk8dgVDqVWy4P35hb1lDRig-KwGy4LQCBBYyhGZDkIYuKP24GumbkkjmNwK4W8UUpl7VqIEPkOZCZNIFmKAeIhHHfbnFifYWv9djyWm_-z7KQI08yzMN2Y8F89E25Voen7GWblA9JksWux8w89WrZ-s45fiQ2xe3d66Od-_0hVyYRqEau7bipC8QCBPLyERGJ_ed0GA_lQ0aJj2ZA
https://l.facebook.com/l.php?u=https%3A%2F%2Fbit.ly%2F4oTs2LV%3Ffbclid%3DIwYnJpZBExQ2VvYThXMHI2Nm1LeG9yOHNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR4tybiLqSyynIRtVU4W96X56kgWXr2y0QPJazrhVQdGrb-HjgxPgapdJUOcqw%26brid%3DQomwRoICuD-9cDPRjCoxzw&h=AT0EgxhF5jtoHFVjFCf2u-p9Ib47BrzusgvD-E0qoHMP9SbA2hTn_zdoKRWEcI7xbOoiAi3LRLbG7leqkb1xrckflTPGPJs0-XRMS8Qop2-l9WEx0afPV0impZJJbAA_zPvDXWvQ7TnvwA&__tn__=-UK*F&c[0]=AT082qi5TFECA2iXvpqFcBdlhjAysvexpdvXrKk8dgVDqVWy4P35hb1lDRig-KwGy4LQCBBYyhGZDkIYuKP24GumbkkjmNwK4W8UUpl7VqIEPkOZCZNIFmKAeIhHHfbnFifYWv9djyWm_-z7KQI08yzMN2Y8F89E25Voen7GWblA9JksWux8w89WrZ-s45fiQ2xe3d66Od-_0hVyYRqEau7bipC8QCBPLyERGJ_ed0GA_lQ0aJj2ZA
https://bit.ly/4j0sgiZ?fbclid=IwYnJpZBExQ2VvYThXMHI2Nm1LeG9yOHNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR4bsoVbdW1BRsTOpncmztLi8MUP4V8uycA4Dxi7eIGQBSG8jSFuSJuSqNJZkw&brid=QomwRoICuD-9cDPRjCoxzw
https://l.facebook.com/l.php?u=https%3A%2F%2Fbit.ly%2F4pHtC55%3Ffbclid%3DIwYnJpZBExQ2VvYThXMHI2Nm1LeG9yOHNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR4bsoVbdW1BRsTOpncmztLi8MUP4V8uycA4Dxi7eIGQBSG8jSFuSJuSqNJZkw%26brid%3DiKw7M8SsO4Ru8fND4uzYHg&h=AT0mVRXxlGLBsXGXCAjZgUBGqZ6E86j1yGemapBQPJCTsQ7UrmNMLNb0eofvMohNqJ-bDQ7D5P4zu5lSTSOsJwDsrPBpEw8jJqPHRN1tejdwClCUIJUhU9DLW-tkUcA3oFTfJmd4nOUDCg&__tn__=-UK*F&c[0]=AT082qi5TFECA2iXvpqFcBdlhjAysvexpdvXrKk8dgVDqVWy4P35hb1lDRig-KwGy4LQCBBYyhGZDkIYuKP24GumbkkjmNwK4W8UUpl7VqIEPkOZCZNIFmKAeIhHHfbnFifYWv9djyWm_-z7KQI08yzMN2Y8F89E25Voen7GWblA9JksWux8w89WrZ-s45fiQ2xe3d66Od-_0hVyYRqEau7bipC8QCBPLyERGJ_ed0GA_lQ0aJj2ZA
https://bit.ly/4s1yROj?fbclid=IwYnJpZBExQ2VvYThXMHI2Nm1LeG9yOHNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR7Cb2BipM-SY-LbYrV1lCJKIHC570oL-lL5O2pSizop_OjkPSAy52deDSy90A&brid=DiIoLvcgIsyAJJjIe1Vmww
https://www.facebook.com/Blackhillsvisitorcenter?__cft__[0]=AZUYyCQMTRuLq0yQMfh2ZM-992XnGuPCp0t4WZ4eV5X5aosqFd1xVmPQRNnGGCCw3M-9tRtnfGNtp6g9KdvDlUHCVYVHJjsOYyP6YnRyFaHmzYNNSg78Y_NcNePsAamJ82kvYi-tAT1S2oJ9USXIMmmmQUlJXvNlGMQXiKYv27mqE8h_-oBE7Ot5hmnPBkGjrQ-Zix840OeGuWU1WYgeO4Bd&__tn__=-]K-R
https://www.facebook.com/Blackhillsvisitorcenter?__cft__[0]=AZUYyCQMTRuLq0yQMfh2ZM-992XnGuPCp0t4WZ4eV5X5aosqFd1xVmPQRNnGGCCw3M-9tRtnfGNtp6g9KdvDlUHCVYVHJjsOYyP6YnRyFaHmzYNNSg78Y_NcNePsAamJ82kvYi-tAT1S2oJ9USXIMmmmQUlJXvNlGMQXiKYv27mqE8h_-oBE7Ot5hmnPBkGjrQ-Zix840OeGuWU1WYgeO4Bd&__tn__=-]K-R
https://bit.ly/3KKeh4f?fbclid=IwZXh0bgNhZW0CMTAAYnJpZBExUkppYXdpTHhmcUNaRVZ5NXNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR4dXJfKnCKvCei27-Vg3S27sXQxR-WzOpAJ9zm7D1IZhkmSEyPMXAaKHCvRlA_aem_Iab6SpoUFVNgIB4bZk9o5A&brid=lN3D-uPUMAOxkvO57495cA
https://bit.ly/4pMSWWF?fbclid=IwZXh0bgNhZW0CMTAAYnJpZBExUkppYXdpTHhmcUNaRVZ5NXNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR5YSueSabin93jX-BSPmi4IEenbqGC94HOC1Dyq6fCTBLktLAgflg6Fp3cy1g_aem_UIR-wHbs3orD2hNWWl7xTw&brid=yUXHIpwxOSiVD5rFYO7_nA


















Be sure to check out the Help Wanted section on our Website:

Chamber Staff & Board ﻿of Directors

https://custersd.com/help-wanted


CHAMBER STAFF
 

Dawn Murray
Executive Director

dmurray@custersd.com
﻿

Fred Baumann
Information Associate

fbaumann@custersd.com
 

Pat Hattervig
Information Associate

phattervig@custersd.com
  

Adrianna Burgess
Office Assistant

assistant@custersd.com

Rachelle Woodford
Office Assistant

bytes@custersd.com

mailto:dmurray@custersd.com
mailto:fbaumann@custersd.com
mailto:phattervig@custersd.com
http://assistant@custersd.com/
http://bytes@custersd.com/


Joel Behlings
Information Associate
info@custersd.com

2025

﻿Board Of Directors
﻿

Amy Bailey - President

﻿Craig Reindl - Vice President

Michelle Fischer - Treasurer 

Carrie Moore- Secretary
 

Amanda Allcock
Corey Virtue

Keely Mahony
Miranda Boggs 
Ronni Calvird

﻿
﻿

Julie Jenniges - City Liaison 

Tim Frederick - School Liaison 

﻿Lydia Austin - CSP Liaison 

Jessica Noteboom - BID Board Liaison

http://info@custersd.com/


Our Address:
615 Washington Street

Custer, SD 57730

Phone Numbers:
605-673-2244
800-992-9818

﻿
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