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CUSTER CONNECTIONS

Women's History Month is a fantastic opportunity for you to recognize the invaluable contributions of women, past
and present. It's not just about historical figures; it's about celebrating the women who drive your business, your
community, and the world forward.
And let’s face it, it’s a great reminder to put some good cheer into the world. After all, people love feel-good narratives.
While it may be difficult to implement these ideas before the end of the month, you can always use them to plan for
next year or make an announcement this month to unveil a larger plan rollout for another time.
Here are some creative ways to celebrate, internally and externally, at your business:

Internal Employee Celebrations: Fostering Appreciation and Growth
Like Mother’s Day, you don’t have to be a woman to celebrate the accomplishments and contributions of women. Make
it enjoyable and welcoming for all.
Here are a few ways to encourage support for, and interest in, Women’s History Month:

Create a Women Who Inspire Spotlight
Dedicate a segment of your internal newsletter or intranet to spotlighting female employees, customers, or figures who
inspire your team. Share their stories, achievements, and insights. But that’s just the beginning. Get your crew involved
too. Create a "wall of inspiration" in your breakroom or office (or even your front lobby or register stand), where
employees can post pictures and stories of women who inspire them.

Host Skill-Sharing Workshops or Lunch & Learns
Invite female employees to lead workshops on their areas of expertise. This empowers them and provides valuable
learning opportunities for the team. For instance, your marketing maven could give a workshop on personal branding.
Organize a lunch & learn session featuring a female speaker from your industry or community. This could be a mentor,
a successful entrepreneur, or an expert in a relevant field. Not only is this inspiring but could lead employees to see
their career path in a new way.

Launch a Mentorship Program
Launch or promote existing mentorship programs that connect female employees with experienced mentors, either
within or outside the company. Create a networking event specifically for the women in your company. If you have a
smaller business where that is difficult to do, work with local groups like your chamber to create opportunities for
networking, mentorships, and leadership development.

Create a Parent-friendly Job Program



Create a Parent-friendly Job Program
One of the hardest parts of keeping women in the workforce is childcare. While your business may not have the budget
to offer employees childcare or a subsidy to offset the cost, you may be able to offer alternative shifts that make
parenting and work possible. For instance, you could offer a 9-3 shift to accommodate parents who have to pick up
children from school or you could arrange job shares that would allow two part-time employees to share one full-time
position. This would ensure the needs of the parents and the business are both met.

External Celebrations: Engaging Your Community and Customers
Women’s History Month has become increasingly popular over the past few years. Many businesses are hosting events
and other celebrations. Here are a few ideas of how you can do the same:

Host a Female Author or Speaker
Partner with a local bookstore or library to host a book signing or speaking event featuring a female author or thought
leader. If you don’t have time to host a speaker this year, try interviewing one for your newsletter on a topic of interest
to your ideal audience.

Support Women-Owned Businesses
Feature products or services from women-owned businesses in your store or on your website. Offer a special discount
or promotion for customers who support women-owned businesses. Call attention to the women-owned businesses
you work with, such as vendors and suppliers, or highlight the stories of some of your employees.

Community Partnership
Partner with a local women's shelter, non-profit organization, or educational institution to host a fundraising event or
volunteer activity.
Long-term idea:  sponsor a scholarship or award for female students or entrepreneurs.

Educational Content
Create blog posts, articles, or videos highlighting the achievements of women in your industry or community.
Share educational resources and information about women's history and current issues on your website and social
media channels.

Social Media Campaigns
Use relevant hashtags like #WomensHistoryMonth, #WomenInBusiness, and #CelebrateWomen to share stories,
quotes, and images of inspiring women. Run a social media contest or giveaway that celebrates women's achievements.
Feature your female staff members and their roles within the company. Ask them to tell stories of the women who
inspire them.

Customer Appreciation
Highlight female customers and their achievements through social media posts or blog posts. (with customer
permission, of course).

Make It Part of a Larger Conversation
Women’s History Month is a way to instill appreciation for the struggles of women and their contributions to the many
areas of our society—personally and professionally. But the historical tribute can also be the beginning of a larger
conversation. Is equality something you want to make part of your employee culture? Do you want customers to
understand that you have programs in place that help women receive equal pay to their male counterparts?  How does
this celebration of women tie into your culture of who you are or who you want to be?
By celebrating Women's History Month in meaningful and creative ways, you can demonstrate your commitment to
gender equality, foster a positive and inclusive work environment, and strengthen your connection with your
community and customers. This month isn’t just about clever marketing. It could be the beginning of a much larger
conversation about workforce dynamics and culture in your company and beyond.

Christina Metcalf is a writer and women’s speaker who believes in the power of story. She works with small businesses,
chambers of commerce, and business professionals who want to make an impression and grow a loyal customer/member
base. She is the author of The Glinda Principle, rediscovering the magic within.
_______________________________________
Facebook: @tellyourstorygetemtalking
Instagram: @christinametcalfauthor
LinkedIn: @christinagsmith

Dawn Murray
Executive Director

http://www.christinametcalf.com/
https://www.amazon.com/dp/B0DHY261SG?ref=cm_sw_r_cp_ud_dp_CKZDC8XCEB5G2JXW92DJ&ref_=cm_sw_r_cp_ud_dp_CKZDC8XCEB5G2JXW92DJ&social_share=cm_sw_r_cp_ud_dp_CKZDC8XCEB5G2JXW92DJ&skipTwisterOG=1


IMPORTANT ANNOUNCEMENTS
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​

Fred Baumann
Information Associate

fbaumann@custersd.com
 

Pat Hattervig
Information Associate

phattervig@custersd.com
  

Adrianna Burgess
Office Assistant

assistant@custersd.com

Rachelle Woodford
Office Assistant

bytes@custersd.com

**Exciting News: Our New Website is Now Live! **
 
Our team has been working around the clock the
last couple months, we are thrilled to announce the
launch of our brand-new website! Designed with
your needs in mind, it offers an exceptional user
experience characterized by intuitive navigation and
a wealth of detailed information. We poured our
hearts into this project, and we can't wait for you to
explore all that it has to offer.

Curious about the exciting new features? You can
now effortlessly submit an event right from our
website with just a few clicks! Dive in and discover
the possibilities by clicking the link below. We hope
you’ll love navigating our new site as much as we
enjoyed creating it for you!

Submit Your Event

Members, please take a minute to check your listing
on our new website and send us a picture /logo for
your business listing.

mailto:dmurray@custersd.com
mailto:fbaumann@custersd.com
mailto:phattervig@custersd.com
http://assistant@custersd.com
http://bytes@custersd.com
https://custersd.com/submit-event


bytes@custersd.com

Joel Behlings
Information Associate

info@custersd.com

2025

​Board Of Directors
​

Amy Bailey - President

​Craig Reindl - Vice
President

Michelle Fischer -
Treasurer 

Carrie Moore- Secretary
 

Amanda Allcock
Corey Virtue

Keely Mahony
Miranda Boggs 
Ronni Calvird

​
​

Julie Jenniges - City
Liaison 

Mark Naugle - School
Liaison 

Lydia Austin - CSP Liaison 

Jessica Noteboom - BID
Board Liaison

Visit our Website

IMPORTANT ANNOUNCEMENT from
Rockin' R Rides:

Peggy and Randy - have retired from the
trail ride business! After 25 years of offering
trail rides in the Black Hills, including 20
seasons at Heritage Village and 2 seasons at
Willow Creek, it’s time for a new chapter!

We are eternally grateful to the Custer
Chamber (members since 2003!) for all the
support and referrals over the years.
And a huge Thank You to all the other
businesses who have faithfully referred
riders to us. We appreciate the
relationships/friendships forged over the
past decades!
We will be staying in Custer and working on
the next phase, including a couple of new
businesses. For some history on Rockin R,
you can check out our website
www.rockingrtrailrides.com.
Happy Trails!

http://info@custersd.com/
https://custersd.com/
https://www.rockingrtrailrides.com/


Board Liaison

Click To View

Follow Us on Facebook & Instagram

  

To have things added to Buffalo Bytes, please send to bytes@custersd.com. Items
need to be received by Wednesdays at noon in order to be added to weekly Buffalo

Bytes. Thank you!

​MARK YOUR CALENDAR ​

March 20th
Dacotah Bank Mixer

35 S 6th Street
5-7PM

https://www.canva.com/design/DAGdbsy8MRQ/ppM_GKvHu-I2hDkO3D8esA/view?utm_content=DAGdbsy8MRQ&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=heaffefc3ca
https://www.facebook.com/custerchamber/
https://www.instagram.com/custersdchamber/
mailto:bytes@custersd.com
mailto:bytes@custersd.com


5-7PM

April 3rd
Ribbon Cutting

Pain & Movement Solutions
1369 Montgomery St, #103

5-7PM

April 7th
Ribbon Cutting

Petals and Pages
21 N 4th St

4:30PM

April 10th
Spring Fling

Laughing Water Restaurant
12151 Ave of the Chiefs

April 17th
Faith Lewis Realty Mixer

14 Mt Rushmore Rd
5-7PM

April 18th
Ribbon Cutting

Custer Rendezvous
537 Mt Rushmore Rd

5-7 PM

April 24th
Service Animals, the ADA, and Your Business

Pine Room at Library



Pine Room at Library
447 Crook St

1 PM

WEEKLY HUMOR

CHAMBER HAPPENINGS

Thank you all for making this year's Custer Restaurant week a giant success!! Thank you to all
of our participating restaurants AND a BIG thank you to all of our amazing sponsors!

















Purchase Tickets Here

Get registered today!
Join us for the 7th Annual Custer Off-Road Rally June 13-15, 2025.

 

We have some exciting events, such as the Mayor's Ride, Presidents
Ride, Selfie Poker Run, Happy Hour, Live Entertainment, and more.

 
There is sure to be something for everyone!

https://square.link/u/5WdQUIt2


There is sure to be something for everyone!

Register Here

https://custersd.regfox.com/2025-custer-off-road-rally


WELCOME

NEW
MEMBERS!

Game On Arcade

Custer Lawyer, PLLC
​South Dakota Parks & Wildlife Foundation

Black Hills Preservation Project
My XO Adventures



My XO Adventures
Local Black Hills
​555 Pro Books

A & B Business Solutions
CJR Painting

​Dave's Rock Shop
St John the Baptist Catholic Church

Black Hills Glass Restoration
Sleep Better South Dakota LLC

Our Quilty Things
​Gideons International- Southern Hills Camp

​Pain & Movement Solutions
​ZenBusiness

​Sweet Clover and Sage Salon

MEMBERSHIP SPOTLIGHT
Today's membership spotlight is all about Kitchens by Karla. Here are some words from the

amazing people at Kitchens by Karla.
Kitchens by Karla has been in the kitchen design business for over 20 years, but just recently

(2013) in the gorgeous Black Hills.
Karla sells cabinets from Bertch Cabinet Mfg. and offers custom design to make sure your
kitchen works for you. Using local contractors for installation, plumbing, electrical, and

anything else needed makes sure that the customer is taken care of and no corners are cut.
Call Karla for all of your cabinetry needs.

New Construction or Remodel. We can take care of everything for you!



AREA EVENTS
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A quick hello from Southern Hills Publishing!

​In December, our website saw more than 258,000 hits! Yes, that is correct! And that is a huge amount
of traffic! We offer many advertising opportunities for our website; contact me to discuss!
It's time for our annual Progress Edition of the Chronicle and Prevailer! This reports on all the good
news from our communities: new businesses, growth to existing businesses, infrastructure and
community upgrades, a tourism outlook and much more! This edition is the biggest and best-read
issue of the Chronicle and Prevailer all year, so it's one you don't want to miss. (insert promo sheet)
It's also time for the 2025 Black Hills Adventure Guide! With 35,000 copies distributed Memorial Day
weekend and throughout the summer, as well as online, this is your summer tourism magazine! Our
Certified Folder rep said these fly off the shelves at the SD Department of Tourism Welcome Centers

in Spearfish and Chamberlain. Another don't miss opportunity! (insert promo sheet)

Contact Kate at 605-440-1248 or chroniclewriter2@gmail.com to discuss how you can get the most
bang for your buck with your Southern Hills Publishing marketing plan!

mailto:chroniclewriter2@gmail.com










Black Hills Playhouse Brings the Luck of the Irish with Exclusive Pass Sale

 

For Immediate Release

 

SOUTH DAKOTA – Get ready to embrace the luck of the Irish! The Black Hills Playhouse is celebrating

the season with a special limited-time offer—the Luck of the Irish Pass Sale , available March 1–17.

This is your chance to experience an unforgettable night of live theatre at a discounted rate—but act fast before

this deal disappears.

What’s Included for Just $72.00 (+$8.00 processing fee)?

●    Two tickets to any upcoming Black Hills Playhouse performance

●    One large box of their famous popcorn

●    A total savings of $18.00

Now, the only question is—which incredible show will you choose?

Season 79: "The Impossible Must Be Possible"

This season’s lineup features four captivating productions that will transport audiences into worlds of mystery,

music, and theatrical magic:

●    Agatha Christie’s Murder on the Orient Express  – A thrilling whodunit filled with intrigue

●    Legally Blonde: The Musical – A high-energy, feel-good Broadway hit

●    Waitress: The Musical – A heartfelt story with show-stopping songs

●    The Book of Will – A love letter to Shakespeare and the power of storytelling

Don’t Miss Out

This exclusive offer is only available until March 17, so don’t wait—secure your Luck of the Irish Pass

today and get ready for an unforgettable theatre experience.

Purchase your pass now: https://www.blackhillsplayhouse.com/passes

 

 

 

FOR MORE INFORMATION:

Kassi Blue-Scates

Community/Development Associate

https://www.blackhillsplayhouse.com/passes
https://www.blackhillsplayhouse.com/passes


Community/Development Associate

kassi@blackhillsplayhouse.com

 

 

Custer State Park Announces Trail
Upgrades and Temporary Closures

Pierre, S.D.- The South Dakota Game, Fish and Parks today announced the start of a significant trail
upgrade project aimed at enhancing the visitor experience and preserving the natural beauty of Custer
State Park.
 
To facilitate these improvements, portions of the Sylvan Lake Shoreline Trail will be temporarily closed,
while the entire Sunday Gulch Trail will be closed starting September 9, 2024, and continue into the spring
of 2025.

For more information about the trail upgrades or the Sylvan Lake Master Plan, please visit
custerstatepark.com or contact Lydia Austin at Lydia.Austin@state.sd.us

NEWS FROM THE STATE

https://7ukf5liab.cc.rs6.net/tn.jsp?f=0013QWl8Q_QUPUTgu5Kq9GTiphueRYhfs1R3JsX8MHQolVOzTILZk1p5Anv1TVnSOXknbOa-vS8fYc6t0DiytDROwt9LGXx-UKcGQC8HZPX4fosCw8MlwvjwOgSp-fCZ05o_SkAay0qkDMCfPr25mrPFECrFNA9hC_0F6FvAAdgHJuE9zmXfS39KgWp_gFdErL_l0_FrsyklD-Pv5EsfvFJQcpsaT5gHXortU5VQR7BuLqln0pX1YjfQrrVu2dGzaq5tq0cPEisaeFf9aq6nfv4jS39lunEtNtTuDFiOBTmevHfydDy-b1c8AR7Nrzfj6XPrr4-zp5EDlTgDc0kkisk4TIWBnQpG64k4xoVpOwCUy_33EgdZgHHkhgCMOM74jZHtE3z0DGkc4KUxUFA1YkhmnbKpvEgWs2dfjW7Ddfr4oJKj7RyzqSXo8mG4QdCrZjqW6QlsGFfFxakYlYuY1-jBDsIY1-DzlMyzBMr9P8Q0HkwS7DWVeMzv0hW22-7VE0huFI7FBK_IH-lPVDLf_mhwmNTgshKkEBAkC0Com9Pu3rnXeiVlV2_g3il8a8hed5QXTMVxWngi4aWvBPiEWm7P2ABsC9373PsEDsmAeSjwnyx2z1xxomQVH_Vejj2NWmw8fvsJVCffMDLy6VcuI9F17YAbmsl5Cmi5jEiEOFxqzglYnP2RAUcfeL_jY1FzTOoMbe8hBWcnHI=&c=vXx671g9YzrJVYOoRoU66otBUeUoTBFfYB1HjcKpLMKCHhQAhCbJEA==&ch=5p1-yVzxzRTpwAuuS6h75g00f0drPNmqOaWYEvOaJZvG6h-7eD6ZvQ==
mailto:Lydia.Austin@state.sd.us


FEBRUARY 2025
SDVISIT.COM

Hello, Tourism Partners!
Greetings from Los Angeles!
As I write this quick message, Calvin Bloemendaal, our Research Manager, and I just finished the two-
day Los Angeles Travel & Adventure Show at the LA Convention Center. It was an INCREDIBLE
showing for The Mount Rushmore State!
The LA show had record-breaking attendance, and our booth was swamped with Southern Californians
looking for adventure in our beautiful, inspiring, creative and unique state. We had dozens and dozens
of folks who told us our state is definitely on their vacation bucket list. We also had SO MANY
attendees stop and tell us that of all the trips they have taken in the USA, South Dakota was their very
favorite. The excitement, genuineness, and sparkle in the eyes of those who shared their South Dakota
vacation memories with us was nothing short of inspiring. I will be staying in Los Angeles for a few more
days this week as I visit with members of the travel media as well as meet with a potential marketing
partner whose event could very well put South Dakota in the spotlight in a big way in 2026. Stay tuned!
Be sure and check out all kinds of great updates in the newsletter below. You’ll read about Cole’s
recent Brand USA mission to India, Calley’s work at the American Bus Association Marketplace in
Philadelphia, and a deadline for completing our Destination Development Program survey (February
28). If you have questions about any of these items, please don’t hesitate to reach out.
The 2025 legislative session is halfway over, and we want to take a moment to thank the Tourism
Coalition of South Dakota (TCSD) for their outstanding work in keeping tabs on bills that affect the
tourism industry in our state. As I shared at last month’s tourism conference, we are so fortunate to
have a newly revamped, dynamic, and strong advocacy arm for tourism in South Dakota that is working
hard to make sure our industry’s voice is heard in the halls of our state capitol. If you are not yet a
member of the TCSD, please consider joining today. You can learn more about the Tourism Coalition
here.
In closing, I want to share a very warm email message we received from two recent visitors to our state.
It sums up so perfectly just how very special our state and its citizens are. The recent visitors wrote:

“We came to America over 50 years ago, and this trip to South Dakota felt like discovering its beauty all
over again. The landscapes were incredible, but it was the warmth of the people that truly touched us.
Even when we got stuck in the snow, two amazing drivers stopped to help us without hesitation. We
were so grateful and moved ❤.️ Thank you @travelsouthdakota for an experience we’ll cherish forever!”

It doesn’t get much better than that!
THANK YOU, friends, for being such kind people and for taking such great care of every guest who
crosses the borders of our state. Keep up the great work! We are proud of you.
All our best,

Jim and Team

PRESS RELEASE

https://click.email.travelsouthdakota.com/?qs=bd09fec0bcb8b33c712d1c234a013fccf08695a9753679511935725b8600baa7ba10c599afe0a35623fc64f35517d15a3869d24dea920c8d
https://click.email.travelsouthdakota.com/?qs=f69ab7fbd08d8a67760b134cbb942ec4e6dcb5ea336f2ba9221425f3608cbe19767f605f7683f26e836d8db012f9405eb197bf2231099264
https://click.email.travelsouthdakota.com/?qs=f69ab7fbd08d8a6733aeb026ad35725ba66113d9a2f3a714ee1a0faba66955d43d9a31fa8c70f4639429d3c75a0f5c3b2be3df40414aafaa
https://click.email.travelsouthdakota.com/?qs=f69ab7fbd08d8a671412fd54b45e35fbecf89f431bfeee3b4fc63265000d8d55305afcfbe125208c4873d7e66a88eccb34cca3fad8b0cb06


PRESS RELEASE

Project Update
Friday, March 7, 2025

 

Current Construction:
Phase 2 construction operations currently involve off-road grading, tree clearing,

and logging operations. The contractor is using a pilot car and flaggers as needed
from 7 a.m. to 6 p.m. (MT) on weekdays and some Saturdays.

 
Rock blasting is anticipated to take place on U.S. Highway 385 one-half mile

north of Sheridan Lake Road during the week of March 17, 2025. Blasting times
are yet to be determined. Users of Highway 385 can expect temporary road

closures causing up to one hour of delay during rock blasting and subsequent
rockfall cleanup. The public is advised to stay away from the drilling and blasting

area during this time. To avoid unknown wait times, please consider using an
alternative route.

 
Upcoming Construction:

Phase 1 (Pactola Dam to the Pennington-Lawrence County Line) permanent
surfacing takes place this summer and will be completed by the end of July 2025.

Currently, there are approximately two miles of gravel and three miles of hard
surface between Pactola Dam and the Pennington-Lawrence County Line. During
this time period, roadway users can expect the use of flaggers and pilot cars with

delays up to15 minutes.
 

Closure C (Sheridan Lake Road to Be Still Road) takes effect on Monday, April
28, 2025, and ends Friday, June 13, 2025. During this time period, the closed



28, 2025, and ends Friday, June 13, 2025. During this time period, the closed
roadway will not be open to through traffic. Outside of the closure, but within the
construction area, travelers can expect pilot cars and wait times, the use of large

construction equipment, narrowed driving lanes, and loose gravel surfacing.
 

Closure D (Be Still Road to Calumet Road) begins on Tuesday, Aug. 12, 2025,
and ends on Friday, Oct. 17, 2025. Closure E (Pactola Dam to Taylor Ranch
Road) begins on Monday, Oct. 20, 2025, and ends on Friday, March 6, 2026.



View Construction Updates

� Construction Zone Reminders �
Follow posted speed limits in construction zones.
Be aware of flaggers and other construction workers in the construction area.
If you are following a pilot car, stay with the line, and do not stop or exit your vehicle in the project
area.
It is illegal to go beyond cones and barriers within construction zones even when the contractor is
not working.

Stay Connected
Take a moment now to share this email with neighbors, friends, coworkers, and anyone else who might
be interested in the U.S. Highway 385 Construction Project. Then encourage them to sign up for these
project email updates at https://us-385.com.
A free text-in service is being used to communicate any major traffic changes. To subscribe, simply text
“US385” to605-566-4041. Subscribers can unsubscribe at any time.

https://us-385.com/project-updates/
https://us-385.us10.list-manage.com/track/click?u=56677074cc50fcb5bd3708ac0&id=6559d95623&e=521654a283


  HWY 385 ROUTING INITIATIVE 

BH&B is sharing information related to the upcoming Hwy
385 infrastructure improvement project that will include
routing options and continuous business promotion. BH&B's
goal is to educate and to explain that this simple detour will
not prevent, nor should it discourage visitors from enjoying
their vacation in the Black Hills.

Visit Route Reimagined

A free text-in service is being used to communicate major
traffic changes.

To subscribe, simply text “US385” to 605-566-
4041.
​Subscribers can unsubscribe at any time.

https://t.e2ma.net/click/izcthl/2eaxx2/2qnfy4c
https://t.e2ma.net/click/izcthl/2eaxx2/ijofy4c
https://routereimagined.com/


Custer Senior Center
March  Activities

March Newsletter

WEEKLY INSPIRATION

https://files.constantcontact.com/5db701af301/d04735ca-46f7-46b2-a074-7d12fa7bf3b4.docx?rdr=true
https://secure.smore.com/n/1g52bu


HELP WANTED







WE'RE HIRING! Join our FUN team! We're hiring bartenders at the Gold Pan Saloon! If
you're reliable, friendly, enthusiastic, and have a passion for crafting great drinks and
providing excellent customer service, we'd love to hear from you. Some experience
preferred but not required. If you're the right fit, we'll train! Must be able to work well
independently, or as a team. Bartenders are responsible for all aspects of their respective
shift (stocking, cleaning, keg/soda changes, tills, opening or closing duties, etc), so self-
motivation is a must. Seriously, we're looking for someone who brings the fun! A great
personality is a must. If you can chat with customers, make them feel welcome, and add to
the overall atmosphere of the Gold Pan, you're exactly who we're looking for. Stop by the
saloon for more information and/or to leave a resume.
Ask for Hannah. #GoldPanSaloon #BartenderJobs #Hiring #CusterSD #blackhillsjobs
#blackhills













Be sure to check out the Help Wanted section on our Website:

Our Address:
615 Washington Street

Custer, SD 57730

Phone Numbers:
605-673-2244
800-992-9818

​
dmurray@custersd.com /custersd.com

Send Us An Email

Visit our Website

https://custersd.com/help-wanted
mailto:dmurray@custersd.com
https://www.custersd.com/
mailto:dmurray@custersd.com
https://custersd.com/
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