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CUSTER CONNECTIONS



If you’re a small business owner, you probably didn’t wake up one morning and declare, “Today, I’m going to be an executive.”
That would’ve required time for reflection and who has that when you’re running a business? Most entrepreneurs don’t get that luxury.
One day you’re making the thing, selling the thing, fixing the thing, or delivering the service. The next day you’re managing schedules,
answering payroll questions, resolving customer issues, and trying to figure out why the printer refuses to cooperate with the accounting
software.
Somewhere along the way, you stopped being the person who does the work and became the person responsible for making sure the work
happens. This is the moment many small business owners quietly become what could best be described as the Accidental Executive.
You may never call yourself a CEO. In fact, most owners of small and mid-sized businesses would laugh at the idea. But if you’re
overseeing staff, coordinating multiple functions of the business, making financial decisions, and setting direction for the future, you’re
already operating at an executive level whether the title exists or not.

The Maker Phase
Nearly every small business begins in what could be called the “maker phase.” A person has a skill, a craft, or a service people want. A
baker opens a shop. A contractor starts taking on projects. A designer begins freelancing. A consultant lands their first few clients.
In this phase, success comes from being good at the work itself. You’re the engine of the business. If you stop producing, the business
stops moving. You’re also trading time for money and since there is a limited number of hours in the day, you can only grow so much
under that structure.
For many entrepreneurs, this stage feels natural. The work is familiar. The results are visible. Effort goes in and something tangible comes
out.
But there is another dynamic at play in those early days.
Most of your first customers aren’t buying because of a sophisticated marketing plan. They buy because they know you. They trust you.
Someone recommended you. Maybe they met you through a community group, a chamber event, or a mutual connection.
You shake their hand. You show up personally. You solve their problem.
Those early relationships become the foundation of the business. They lead to repeat customers and referrals. In the beginning, your
reputation travels faster than your marketing.
Then something interesting happens.
Customers start showing up more often.
The business grows.
And suddenly you can’t do everything anymore.

The First Hires Change Everything
Hiring the first employee is a proud moment. It signals growth and momentum. But it also quietly shifts your role.
Now someone needs direction, training, and feedback. There are schedules to approve, paychecks to process, and questions to answer.
Multiply that by three, five, or ten people and the nature of the job changes entirely.
The owner is no longer producing the work. You’re coordinating it.



Many business owners still think of themselves as the primary worker in the business even after this shift happens. But if your day is filled
with conversations, decisions, troubleshooting, and planning instead of the original craft, the role has already changed.
You are no longer the maker. You’re the person running the operation. And you need to make that transition if you want to grow.

When Clients Miss Seeing You
There is another subtle shift that often surprises growing businesses.
In the early days, customers bought directly from you. They saw you on every visit. You answered the phone and handled the details. You
were the face of the service.
As the business grows, that changes. Employees begin doing the work. New team members show up at client sites or in the store. You
become the person overseeing the business rather than the person performing the service.
Often longtime clients feel that change. They might say something like, “We never see you anymore,” or “We miss working with you.”
It’s not necessarily a complaint. It’s simply a reflection of change and people don’t always like change. The client trusted you personally,
and now the relationship is shifting from a one-to-one connection to a relationship with the company.
For many owners, this moment feels uncomfortable. It can create a sense that something important is being lost.
But it doesn’t have to be.
The key is making sure the client’s trust transfers from you to the organization.
One simple way to do this is to intentionally introduce your team as an extension of you. Let clients know who will be working with them
and why you trust that person. Share their strengths. Position them as capable professionals, not just employees filling in for the owner.
At the same time, maintain a visible presence in the relationship. A quick check-in call, a brief email after a project, or an occasional visit
can reassure clients that you are still engaged and accountable. You may not be doing the work personally anymore, but they are still
guaranteeing the quality of the work.

The Uncomfortable Truth
This stage can feel frustrating because the skills that made you successful early on are no longer the skills the business needs most.
Being a great mechanic does not automatically prepare you to manage technicians, negotiate vendor relationships, and analyze pricing
strategies.
Being a talented photographer does not immediately translate into managing a studio schedule, marketing campaigns, and customer
service policies.
Running a growing business requires a completely different set of abilities. Leadership. Communication. Delegation. Decision-making.
Strategic thinking.
These are executive-level skills, even if the business only has a handful of employees.
The uncomfortable truth is that many owners are never formally taught how to make this transition. Most are figuring it out in real time
while trying to keep the business moving forward.

Why This Transition Matters
When business owners don’t recognize their role has changed, they often continue trying to operate as the primary worker while also
managing the entire organization.
That combination rarely works for long.
Owners become overwhelmed. Employees feel micromanaged and confused about their role.
Recognizing the shift from maker to accidental executive allows owners to approach their role differently. Instead of trying to do
everything personally, the focus moves to building systems, developing people, and creating structure that allows the business to operate
effectively. Your work becomes less about personal output and more about guiding the entire operation.
Over the course of your business’ lifetime, your role will likely transition several times from doer to manager to executive leadership
where operational duties fall to others.

The Chamber Can Help
This is exactly where business networks and community support become valuable.
Many small business owners are navigating these leadership shifts. Connecting with other business owners provides perspective that
cannot be found inside the walls of your company.
Conversations at networking events, leadership programs, workshops, and peer groups often reveal something powerful. Nearly everyone
is figuring it out as they go. Hearing how other owners approached hiring, delegation, growth, and leadership challenges can shorten the
learning curve dramatically. The chamber environment creates space for those conversations to happen (and sometimes the leadership
training too).

The Title Isn’t the Point
Whether someone calls themselves an owner, founder, partner, or president does not really matter. What matters is recognizing the
moment when the business begins requiring executive-level thinking.
Once you shift from doer to manager (or exec), the path forward changes. The goal is no longer simply doing the work well. The goal
becomes building a business where many people can do the work well and thrive. That’s the real difference between doing a job and
leading an organization.



Christina Metcalf is a writer and women’s speaker who believes in the power of story. She works with small businesses, chambers of commerce, and
business professionals who want to make an impression and grow a loyal customer/member base. She is the author of The Glinda Principle,
rediscovering the magic within.
_______________________________________
Facebook: @tellyourstorygetemtalking
Instagram: @christinametcalfauthor
LinkedIn: @christinametcalf5

Dawn Murray
Executive Director

2026 EVENTS CALENDAR
A full list of 2026 events by the Chamber and

other organizations.

Click to download calendar

﻿MARK YOUR CALENDAR﻿

March 19th
Chamber Mixer

hosted by Custer's Rendezvous
5:00PM-7:00PM

April 9th
Spring Fling

At Laughing Water Restaurant
﻿5:00PM-7:00PM

http://www.christinametcalf.com/
https://www.amazon.com/dp/B0DHY261SG?ref=cm_sw_r_cp_ud_dp_CKZDC8XCEB5G2JXW92DJ&ref_=cm_sw_r_cp_ud_dp_CKZDC8XCEB5G2JXW92DJ&social_share=cm_sw_r_cp_ud_dp_CKZDC8XCEB5G2JXW92DJ&skipTwisterOG=1
https://files.constantcontact.com/5db701af301/6f523f77-6ce2-459b-b526-f103d75dbc55.pdf?rdr=true


IMPORTANT ANNOUNCEMENTS



 Spring Fling Raffle Baskets Needed! 

We are getting ready for Spring Fling and are looking for businesses and organizations to donate raffle baskets! This is a great
opportunity to showcase your business while supporting a fun community event.

Raffle baskets are a perfect way to promote what you offer — include products, gift cards, coupons, swag, or anything that
highlights your business. Your donation will be displayed during the event and seen by both locals and visitors.
If you would like to contribute a basket, please contact the Chamber or stop by to let us know.

Thank you for helping make Spring Fling a success! 









Order your Today!

https://form.jotform.com/253346482815159








Register Now

Follow Us on Facebook & Instagram

  

﻿Chamber Board Meetings﻿

April 15th

https://custersd.regfox.com/2026-custer-off-road-rally
https://www.facebook.com/custerchamber/
https://www.facebook.com/custerchamber/
https://www.instagram.com/custersdchamber/
https://www.instagram.com/custersdchamber/


WEEKLY HUMOR



KND Accounting Solutions
Weather Tite Exteriors

﻿Black Hills Lifestyle Magazine﻿
Wild Spruce Market

Fly Badlands
﻿PDQ Specialty Products

﻿Xtreme Sports Simulators
The Christians Team-Broker Heath Shields

The Hills Finest-Bridal by Michelle
Don't Panic, LLC

🌟MEMBERSHIP SPOTLIGHT 🌟



Hjem A.M.

This week we’re shining the spotlight on one of Custer’s beloved breakfast destinations — Hjem A.M.

Hjem A.M. opened its doors on April 13, 2022, bringing a warm, welcoming breakfast experience to our
community. The name “Hjem” means “home” in Danish, and that feeling is exactly what owners Erik
Hjortnaes and Camillia set out to create.
Executive Chef Erik Hjortnaes came to the Black Hills from California, while Camillia, known for her
friendly smiles and heartwarming hugs, hails from Minnesota. The two quickly fell in love with the beauty
of the Black Hills and the incredible community in Custer. Before long, Custer became a special place in
their hearts — and they made it their home.

“We wanted to bring good food and a comforting environment into our restaurant. We wanted everyone to
feel at home.”
At Hjem A.M., guests can enjoy sensational breakfast entrées, delicious appetizers, and exceptional service
that keeps locals and visitors coming back again and again. If you’re looking for a culinary adventure
served with a welcoming smile, they’ll gladly save you a table.
Exciting News!

Hjem A.M. has also been named a semifinalist and is officially in consideration for an award at the 2026
James Beard Awards—one of the most prestigious honors in the restaurant industry!

The James Beard Awards recognize excellence across the culinary world, including Restaurant and Chef
Awards, Media Awards, and Achievement Awards. Hjem A.M. earned its nomination in the Best Chef:
Midwest category, representing Iowa, Kansas, Minnesota, Missouri, Nebraska, North Dakota, South
Dakota, and Wisconsin—an incredible accomplishment and a point of pride for our entire community!

Next time you’re in town, stop by Hjem A.M., enjoy an unforgettable breakfast, and experience the
hospitality that truly makes you feel at home.



We love shining a light on the amazing businesses that make our community great! 💛
Would you like to see your business in the spotlight? ✨

Send a short write-up and a few photos to assistant@custersd.com — we can’t wait to feature YOU! 📸

AREA EVENTS

https://app.constantcontact.com/pages/campaigns/email/edit/activity/019ea4cf-b92e-433a-ac2c-3081c0915aee#








































ANNOUNCEMENTS





Kylee Ellerton is a senior at Custer High School. As part of her graduation requirements, she is completing a senior
project focused on helping women access essential hygiene products. This project is especially meaningful to her
because it allows her to apply what she has learned while making a positive impact in the community.

Kylee is seeking monetary donations to support this effort. Contributions of any amount will go directly toward
purchasing hygiene products, which will be donated to the WEAVE center in Custer. WEAVE (Women Escaping a
Violent Environment) provides a safe and supportive place for women rebuilding their lives after difficult circumstances.

Community support will play an important role in helping Kylee reach her goal and make a meaningful difference for
women in need.



Those interested in contributing may contact
Kylee for additional details about the project.
She would also be pleased to recognize
supporting businesses in any presentations,
reports, or displays associated with her
senior project, if desired.

Contact Information:
Phone: 605-440-1005
Email: kellerton08@gmail.com





2025–2026 SCHOLARSHIP

Invest in Your Future!

Award Includes:
$500 Cash Scholarship

Complimentary eye examinations each year the student is enrolled in a post-secondary educational institution
(college, vocational/technical school – up to 4 years)

One pair of complimentary eyewear valued up to $200 (prescription eyewear or sunglasses)
Eligibility:

Applicants must be a high school senior enrolling in a post-secondary education program.
Requirements:

Attach a weighted transcript for grades 9–12
Attach a resume listing activities, awards, honors, and leadership positions (school & community) during grades

9–12
Include one letter of recommendation from someone who can attest to your academic improvement

Include the following information:
Name

Address
Phone Number

Email
GPA

College or trade school you plan to attend
Deadline:

Applications must be received by May 1, 2026.
Submit applications by:

Email: custereye@gwtc.net
Premier Family Eyecare

Mail: 23 N 1st St, Custer, SD 57730
Drop off: In person at our office









 
Just a short drive from Custer, JQ Clothing Co. in Hill City is a must-visit Black Hills boutique for visitors and locals alike. We
offer trendy and affordable women’s clothing in sizes Small–3X, along with stylish accessories, jewelry, gifts, kid's items, toys,
and unique Black Hills souvenirs. Whether you’re exploring Custer State Park, visiting Mount Rushmore, or touring the beautiful
Black Hills, stop by JQ Clothing Co. to find the perfect outfit, gift, or keepsake from your trip. Enjoy a fun and welcoming
shopping experience for the whole family in the heart of Hill City.







NEWS FROM THE STATE



FOR IMMEDIATE RELEASE: Tues., March 17, 2026
CONTACT: Katlyn Svendsen, Global Public Relations & Content Services Senior Director, Travel South Dakota
 
Travel South Dakota Earns Multiple Honors at American Advertising Awards
 
PIERRE, S.D. – Travel South Dakota took home two marketing awards from AAF-SD for its email program and earned a Gold ADDY
and a Judge’s Choice honor from AAF-CO during the 60th Annual American Advertising Awards for its "Into the Roundup" web series.
The traveler-focused email series received a Gold ADDY in the category Advertising & Promotion: Email. A second email series, the
Travel Insights Email, targeted at South Dakota’s tourism industry members, received a Silver ADDY in the same category.
The five-episode web series "Into the Roundup" received a Gold ADDY in the category Branded Content & Entertainment: Non-
Broadcast. The series was also selected for a special honor as one of three Judge’s Choice recipients, recognized for its compelling
narrative and creative design.
South Dakota Department of Tourism Secretary James Hagen praised the marketing efforts.
“Over the past few years, we’ve made huge strides on both the creative and strategic sides of our email campaigns and content series,"
said Hagen. “Whether through audience segmentation, personalization, or dynamic content, we’re constantly evolving how we connect
with potential travelers and our tourism industry.”
The American Advertising Awards are the first tier of a three-tier national competition conducted annually by the American Advertising
Federation alongside more than 200 local clubs across the country. Entries earning a Gold ADDY are recognized as having the highest
level of creative excellence and advance to the next tier of the competition.
Travel South Dakota partnered with Karsh Hagan, Lou Hammond Group, Love Communications, Miles Partnership, and Lawrence &
Schiller on the award-winning work.
The South Dakota Department of Tourism is comprised of Travel South Dakota and the South Dakota Arts Council. The department is led
by Secretary James D. Hagen. 

-30-
Media Notes: 
For downloadable imagery representing the award-winning work, please visit our Dropbox. Credit: Travel South Dakota.

mailto:katlyn.svendsen@travelsouthdakota.com?subject=
https://click.email.travelsouthdakota.com/?qs=eyJkZWtJZCI6IjcyNGEzY2VhLTc3NjAtNDIzZS1iOTdhLTNiNTZhOWZmN2NjMCIsImRla1ZlcnNpb24iOjEsIml2IjoidXVjOWRaeVpTOHhocjB2VjVZb25SQT09IiwiY2lwaGVyVGV4dCI6IjN6NXBzeWtLTkFvWW9DS2FwY3I2eGN4NGRhZXp6ZkNMeTMraHgzUm0vMXg4Q2ZxRHpXZW1Td3NnekhaZWdnaW9tVXhVN0xvdWpmTmx2MFZpVlVNalY4dWtnOWk2NXoxMW5KbEx6R0d2UzlYbGlpZEUiLCJhdXRoVGFnIjoidWk2TjgyVy9SV0pWUXlOWHk2U0QyQT09In0%3D


PRESS RELEASE



JULY 3 FIREWORKS AT MOUNT RUSHMORE: TICKET LOTTERY
OPENS APRIL 8 

News Release Date: March 9, 2026

Contact: NewsMedia@nps.gov
WASHINGTON – The National Park Service today announced fireworks will again illuminate the sky above Mount Rushmore National
Memorial on July 3, 2026, to celebrate the country’s 250th anniversary. Public tickets for the event will be available through a lottery on
Recreation.gov from April 8–12.  
After a five-year absence, the return of fireworks to this iconic national memorial reflects President Donald J. Trump’s vision of a “grand
celebration worthy of the momentous occasion of the 250th anniversary of American Independence.” 
“In partnership with the State of South Dakota, we are excited to reinstate a spectacular fireworks show as the highlight of Mount
Rushmore’s Independence Day commemoration,” said Dr. Jenifer Chatfield, Deputy Assistant Secretary for Fish and Wildlife
and Parks. “We invite the public to enjoy the show and reflect on our nation’s remarkable journey and the great patriotic leaders who
established, preserved and expanded our country’s destiny.”  
“In just a few short months, our nation will throw the biggest birthday party ever for the United States of America,” said Governor Larry
Rhoden. “South Dakota is the freest state in a nation founded on the principles of freedom, so it is only fitting to celebrate in our
backyard. We look forward to celebrating at the iconic Mount Rushmore National Memorial!” 
Mount Rushmore’s majestic carvings honoring Presidents George Washington, Thomas Jefferson, Theodore Roosevelt, and Abraham
Lincoln provide a stunning setting for a full schedule of activities during the Independence Day weekend.  Details are available on
the park’s Event Calendar.  
Tickets are required to attend the July 3 festivities and fireworks. The park will close to the general public the evening of July 2 and
reopen for ticketed participants only starting at 1 p.m. Mountain Time on July 3. July 3 special events in the park will take
place from approximately 4–10 p.m.  

mailto:NewsMedia@nps.gov
http://www.nps.gov/moru
http://www.nps.gov/moru
https://www.recreation.gov/ticket/facility/300010
https://www.recreation.gov/ticket/facility/300010
https://www.whitehouse.gov/presidential-actions/2025/01/celebrating-americas-250th-birthday/
https://www.nps.gov/moru/planyourvisit/calendar.htm


Applications for the ticket lottery can be submitted from April 8 at 8 a.m. MT through April 12 at 9:59 p.m. MT. There is a $1 non-
refundable lottery application fee. Each applicant can apply for up to four tickets and a parking space or shuttle service. Applicants will
receive lottery results on April 14. Successful notices will include additional details and instructions for attendees.   
As part of the Trump administration’s commitment to enhancing access for American residents, the lottery and event are open only to U.S.
residents. A valid, government-issued photo ID will be required for entry for ages 16 years and older. Visitors should allow ample time for
security screening. There will be limitations on items allowed through security. Additional information is available on the park’s
Independence Day website.  

About the National Park Service. Established in 1916, the National Park
Service preserves America’s most treasured natural and cultural places
for the enjoyment, education and inspiration of current and future
generations. Learn more at nps.gov.   

Forest Service News Release
Contact: National Press Desk

Email: SM.FS.pressoffice@usda.gov

Forest Service announces $182 million in
retroactive Secure Rural Schools payments

to support counties, schools and wildfire
preparedness

(Washington, D.C., February 20, 2026) -- The U.S. Forest Service today announced it is issuing $182 million
in retroactive Secure Rural Schools (SRS) payments for 2024, delivering critical funding to eligible states and

counties with National Forest System lands. These payments help sustain public schools, maintain local
roads, strengthen wildfire preparedness, and support other essential services in rural communities.

“For many rural counties, SRS payments aren’t optional – they’re essential,” said Forest Service Chief Tom Schultz.
“The Forest Service’s annual payments provide reliable, predictable funding that rural states and counties depend on.

These payments strengthen local schools and infrastructure while honoring the partnership between national forests and
the communities that surround them.”

The 2024 payments include Title I and Title III allocations, which help fund education, transportation infrastructure and
critical community services in rural areas. They also enhance wildfire readiness at the local level by supporting Firewise

Communities programs, reimbursing counties for emergency services on national forests, and supporting the
development of Community Wildfire Protection Plans — making communities safer and improving coordination with

Forest Service wildfire response efforts.
Because SRS had not yet been reauthorized when 2024 payments were issued, the Forest Service initially made

payments under the 1908 revenue-sharing framework, as required by law. With reauthorization, the agency is now
reconciling payments to ensure counties receive the full amounts owed under the program.

Since 1908, 25% of Forest Service revenue from timber sales, mineral leases, livestock grazing, recreation fees and other
sources have been shared with states and counties containing national forests. By the 1990s, long-term reductions in

timber revenue significantly reduced these payments, prompting Congress to enact the Secure Rural Schools and
Community Self-Determination Act of 2000 to provide more stable funding for at-risk local services.

Over the past decade, the Forest Service has distributed $2.6 billion through the SRS program.
For more information about the Secure Rural Schools program, visit: https://www.fs.usda.gov/working-with-

us/secure-rural-schools

This email was sent by: USDA Forest Service
1400 Independence Ave., SW, Washington, D.C., 20250-0003, USA

Update Profile

https://www.recreation.gov/ticket/facility/300010
https://www.nps.gov/moru/planyourvisit/independence-day-events.htm
https://www.nps.gov/moru/planyourvisit/independence-day-events.htm
https://www.nps.gov/
mailto:SM.FS.pressoffice@usda.gov
https://click.news.fs.usda.gov/?qs=eyJkZWtJZCI6ImI5MmJhN2EwLThlYTgtNDM5Ny1iMjA3LTRjN2ViZWRhMDllNiIsImRla1ZlcnNpb24iOjEsIml2IjoicWNpUDZEQ3ZRb3Z2OU02dDk3Zm1hQT09IiwiY2lwaGVyVGV4dCI6IllQWFNEUmRKTnh0ekJpcTFUSUFYMExraWxjSThVMXdwaXI4SFU2MUJxdzBoZ3BGMURPNGd4aWQrNHJDaDZKeVEwZzJtMHVCQlhiZ2UyTnBaNmVKTGhVa1ZnOGZJZWNhcHlJL29NSzlDaSsvMHpxMzN0K1pvIiwiYXV0aFRhZyI6InVCN1kybG5wNGt1RlNSV0R4OGg1eGc9PSJ9
https://click.news.fs.usda.gov/?qs=eyJkZWtJZCI6ImJiMDA3MWJjLTQ4ZDgtNGFmMy05YWJmLWU0ZmY4NDc5NjI1NSIsImRla1ZlcnNpb24iOjEsIml2IjoiTWRvdTREWUtBejBBVTZjdFFOOUNrQT09IiwiY2lwaGVyVGV4dCI6ImdzbHVRcFRQS0RrNFBBSW5LTkhiTDhxZ1RiN0VPS0dZZzBBK1M5K1VwVm93N3RBT2FxazRUY1hFNkptZit1NGNVTE5RT2krQlU1UGpXZ3BpMng0TmlISXBlT2R2c2wweDJpN2dOZ29EUFFCVHB5MUEzMEtRIiwiYXV0aFRhZyI6ImsrTmFDbUxiSGcySWNpbDQ1Mit5WFE9PSJ9
https://click.news.fs.usda.gov/?qs=eyJkZWtJZCI6ImJiMDA3MWJjLTQ4ZDgtNGFmMy05YWJmLWU0ZmY4NDc5NjI1NSIsImRla1ZlcnNpb24iOjEsIml2IjoiTWRvdTREWUtBejBBVTZjdFFOOUNrQT09IiwiY2lwaGVyVGV4dCI6ImdzbHVRcFRQS0RrNFBBSW5LTkhiTDhxZ1RiN0VPS0dZZzBBK1M5K1VwVm93N3RBT2FxazRUY1hFNkptZit1NGNVTE5RT2krQlU1UGpXZ3BpMng0TmlISXBlT2R2c2wweDJpN2dOZ29EUFFCVHB5MUEzMEtRIiwiYXV0aFRhZyI6ImsrTmFDbUxiSGcySWNpbDQ1Mit5WFE9PSJ9
https://click.news.fs.usda.gov/profile_center.aspx?qs=eyJkZWtJZCI6ImZlMTA5MWFiLThhOTItNGViNS05ZjljLWYxZjRkNmQxMmRiMCIsImRla1ZlcnNpb24iOjEsIml2IjoieTRSR2NsZDBUM05XOVhENGV4NmQ0Zz09IiwiY2lwaGVyVGV4dCI6IjdaOXpWQms5TWo1R2Q0bWdta055dU9tZy9DaVpvSnZUSlhBeEFlLzczbEpwSGJOU2NXNEoranhKY3c1Y2pKSjU4MlNlRlhNd0pBWlZDUEc4QTkyMlQrektBQ21NbVBrSHdUaXVQN3hacGxJQmVjdUVSbkpYZEU5elZ2VncrSHNlbmVJPSIsImF1dGhUYWciOiJBQ21NbVBrSHdUaXVQN3hacGxJQmVRPT0ifQ%3D%3D


South Dakota DOT Update

Project Update
Friday, March 6, 2026

Current Construction:

Closure E (Pactola Dam to Taylor Ranch Road) is currently in place and ends
on Friday, March 20, 2026. Outside of the closure area, construction crews are
continuing work on the roadway.

The overnight crew that the contractor has been utilizing to complete pipe
replacement will be ending on Friday March 6, 2026. No night work is planned
for the remainder of the project. 

The driving surface within the construction area is a combination of pavement,
blotter (a hard, packed surface that resembles asphalt), and gravel. Portions of
Highway 385 are gravel, including the segment from Wrinkle Valley Road to Taylor



Ranch Road, and the segment from Sheridan Lake Road extending 0.5 miles to
the north.

View Construction Updates

🦺 Construction Zone Reminders 🦺
Follow posted speed limits in construction zones.
Be aware of flaggers and other construction workers in the construction area.
If you are following a pilot car, stay with the line, and do not stop or exit your vehicle in the project area.
It is illegal to go beyond cones and barriers within construction zones even when the contractor is not
working.

Stay Connected
Take a moment now to share this email with neighbors, friends, coworkers, and anyone else who might be
interested in the U.S. Highway 385 Construction Project. Then encourage them to sign up for these project
email updates at https://us-385.com.
A free text-in service is being used to communicate any major traffic changes. To subscribe, simply text
“US385” to605-566-4041. Subscribers can unsubscribe at any time.

  HWY 385 ROUTING INITIATIVE 

BH&B is sharing information related to the upcoming Hwy 385
infrastructure improvement project that will include routing
options and continuous business promotion. BH&B's goal is to
educate and to explain that this simple detour will not prevent,
nor should it discourage visitors from enjoying their vacation in
the Black Hills.

Visit Route Reimagined

A free text-in service is being used to communicate major traffic
changes.
﻿
To subscribe, simply text “US385” to 605-566-
4041.
﻿Subscribers can unsubscribe at any time.

https://us-385.com/project-updates/
https://us-385.us10.list-manage.com/track/click?u=56677074cc50fcb5bd3708ac0&id=6559d95623&e=521654a283
https://t.e2ma.net/click/izcthl/2eaxx2/2qnfy4c
https://t.e2ma.net/click/izcthl/2eaxx2/2qnfy4c
https://t.e2ma.net/click/izcthl/2eaxx2/ijofy4c
https://t.e2ma.net/click/izcthl/2eaxx2/ijofy4c
https://routereimagined.com/


Custer Senior Center
April Activities

https://files.constantcontact.com/5db701af301/2f24d881-b5af-4625-a675-5a588b640c48.docx?rdr=true


April Calendar 

WEEKLY INSPIRATION

https://app.smore.com/n/t3sn2


HELP WANTED



















Ready for a Summer Job That’s Anything But Ordinary?

If you’re looking to spend your summer surrounded by South Dakota’s stunning landscapes, wildlife, and adventure—this is the
opportunity for you.

Custer State Park is hiring for a variety of seasonal positions that offer more than just a paycheck—they offer real-life
experiences, outdoor work, and the chance to be part of something special. Whether you're interested in parks, wildlife, customer

service, or just want to be part of a dynamic team, there's a spot for you.

• Applicants must be 17 or older
• Competitive wages
• Housing available

Typical season runs mid-May through Labor Day (some positions may start earlier or end later)

Most roles involve working outdoors and interacting with visitors—so if you love nature and people, this is your chance to shine.

Questions? Call the park office at 605-394-2693

We can’t wait to meet our 2026 crew—come join the team and make this summer unforgettable!

#HiFromSD #SDInTheField #DiscoverBlackHills

https://www.facebook.com/hashtag/hifromsd?__eep__=6&__cft__[0]=AZajiubSgZcDiKOneNoHguEctMQkBct6S8H-LkMJEcVBpBtiG41kwO6M5wfJi4Azo80iu0tb3VCyEtSqvO9Ih1qLD9qU0tAuOzz4fs8m39h0HLh_DhZPFXi2kOt2eLWJzyfgBAdGdyVIbYOa6Xcx_TIoMqQLLAkhKagrTGQmNWYWXzibKYGlDxc7l82SJrAokK-6YD6kPJOx4t6NQoGuqwL0ik9aJujCcTkwMoheJv_X3Q&__tn__=*NK*F
https://www.facebook.com/hashtag/sdinthefield?__eep__=6&__cft__[0]=AZajiubSgZcDiKOneNoHguEctMQkBct6S8H-LkMJEcVBpBtiG41kwO6M5wfJi4Azo80iu0tb3VCyEtSqvO9Ih1qLD9qU0tAuOzz4fs8m39h0HLh_DhZPFXi2kOt2eLWJzyfgBAdGdyVIbYOa6Xcx_TIoMqQLLAkhKagrTGQmNWYWXzibKYGlDxc7l82SJrAokK-6YD6kPJOx4t6NQoGuqwL0ik9aJujCcTkwMoheJv_X3Q&__tn__=*NK*F
https://www.facebook.com/hashtag/discoverblackhills?__eep__=6&__cft__[0]=AZajiubSgZcDiKOneNoHguEctMQkBct6S8H-LkMJEcVBpBtiG41kwO6M5wfJi4Azo80iu0tb3VCyEtSqvO9Ih1qLD9qU0tAuOzz4fs8m39h0HLh_DhZPFXi2kOt2eLWJzyfgBAdGdyVIbYOa6Xcx_TIoMqQLLAkhKagrTGQmNWYWXzibKYGlDxc7l82SJrAokK-6YD6kPJOx4t6NQoGuqwL0ik9aJujCcTkwMoheJv_X3Q&__tn__=*NK*F


View job descriptions and apply with the links below:

Naturalist - https://bit.ly/4q4jnY0
Custer State Park Campground Attendant - https://bit.ly/48FUiNr

Gate Attendant/Information - https://bit.ly/4oTs2LV
Ground Maintenance - https://bit.ly/4j0sgiZ

Resource Technician Crew Leader - https://bit.ly/4pHtC55
Resource Technician - https://bit.ly/4s1yROj See less

We are seeking qualified candidates to join our team in the Black Hills Visitor Information Center.
Interested applicants should send a cover letter and resume to ara@blackhillsbadlands.com or give

Ara a call at 605-355-3600.
Visitor Information Center Host: https://bit.ly/3KKeh4f

Visitor Information Center Supervisor: https://bit.ly/4pMSWWF

https://bit.ly/4q4jnY0?fbclid=IwYnJpZBExQ2VvYThXMHI2Nm1LeG9yOHNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR79XEoLtVuIOO3yjysUlck7Q40oVnfAUgd6uSeMweE31KNcoh99W4dYcPo4AQ&brid=Thcr6MQxqQg1CIZpfOh4lg
https://l.facebook.com/l.php?u=https%3A%2F%2Fbit.ly%2F48FUiNr%3Ffbclid%3DIwYnJpZBExQ2VvYThXMHI2Nm1LeG9yOHNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR7Cb2BipM-SY-LbYrV1lCJKIHC570oL-lL5O2pSizop_OjkPSAy52deDSy90A%26brid%3DDiIoLvcgIsyAJJjIe1Vmww&h=AT385XOyzadnIWTmX-NKTWcSraJK0pZbSID2_rHB-E5yT6FyN0Hr_KfKBTC8neetleFbJHI5czFhVzyYvwdLh39gBAQQEAdrFlfy8j7z3fKKnLNjX85t22aNee6K7nh6TEXiC-NtzwXk8w&__tn__=-UK*F&c[0]=AT082qi5TFECA2iXvpqFcBdlhjAysvexpdvXrKk8dgVDqVWy4P35hb1lDRig-KwGy4LQCBBYyhGZDkIYuKP24GumbkkjmNwK4W8UUpl7VqIEPkOZCZNIFmKAeIhHHfbnFifYWv9djyWm_-z7KQI08yzMN2Y8F89E25Voen7GWblA9JksWux8w89WrZ-s45fiQ2xe3d66Od-_0hVyYRqEau7bipC8QCBPLyERGJ_ed0GA_lQ0aJj2ZA
https://l.facebook.com/l.php?u=https%3A%2F%2Fbit.ly%2F4oTs2LV%3Ffbclid%3DIwYnJpZBExQ2VvYThXMHI2Nm1LeG9yOHNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR4tybiLqSyynIRtVU4W96X56kgWXr2y0QPJazrhVQdGrb-HjgxPgapdJUOcqw%26brid%3DQomwRoICuD-9cDPRjCoxzw&h=AT0EgxhF5jtoHFVjFCf2u-p9Ib47BrzusgvD-E0qoHMP9SbA2hTn_zdoKRWEcI7xbOoiAi3LRLbG7leqkb1xrckflTPGPJs0-XRMS8Qop2-l9WEx0afPV0impZJJbAA_zPvDXWvQ7TnvwA&__tn__=-UK*F&c[0]=AT082qi5TFECA2iXvpqFcBdlhjAysvexpdvXrKk8dgVDqVWy4P35hb1lDRig-KwGy4LQCBBYyhGZDkIYuKP24GumbkkjmNwK4W8UUpl7VqIEPkOZCZNIFmKAeIhHHfbnFifYWv9djyWm_-z7KQI08yzMN2Y8F89E25Voen7GWblA9JksWux8w89WrZ-s45fiQ2xe3d66Od-_0hVyYRqEau7bipC8QCBPLyERGJ_ed0GA_lQ0aJj2ZA
https://bit.ly/4j0sgiZ?fbclid=IwYnJpZBExQ2VvYThXMHI2Nm1LeG9yOHNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR4bsoVbdW1BRsTOpncmztLi8MUP4V8uycA4Dxi7eIGQBSG8jSFuSJuSqNJZkw&brid=QomwRoICuD-9cDPRjCoxzw
https://l.facebook.com/l.php?u=https%3A%2F%2Fbit.ly%2F4pHtC55%3Ffbclid%3DIwYnJpZBExQ2VvYThXMHI2Nm1LeG9yOHNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR4bsoVbdW1BRsTOpncmztLi8MUP4V8uycA4Dxi7eIGQBSG8jSFuSJuSqNJZkw%26brid%3DiKw7M8SsO4Ru8fND4uzYHg&h=AT0mVRXxlGLBsXGXCAjZgUBGqZ6E86j1yGemapBQPJCTsQ7UrmNMLNb0eofvMohNqJ-bDQ7D5P4zu5lSTSOsJwDsrPBpEw8jJqPHRN1tejdwClCUIJUhU9DLW-tkUcA3oFTfJmd4nOUDCg&__tn__=-UK*F&c[0]=AT082qi5TFECA2iXvpqFcBdlhjAysvexpdvXrKk8dgVDqVWy4P35hb1lDRig-KwGy4LQCBBYyhGZDkIYuKP24GumbkkjmNwK4W8UUpl7VqIEPkOZCZNIFmKAeIhHHfbnFifYWv9djyWm_-z7KQI08yzMN2Y8F89E25Voen7GWblA9JksWux8w89WrZ-s45fiQ2xe3d66Od-_0hVyYRqEau7bipC8QCBPLyERGJ_ed0GA_lQ0aJj2ZA
https://bit.ly/4s1yROj?fbclid=IwYnJpZBExQ2VvYThXMHI2Nm1LeG9yOHNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR7Cb2BipM-SY-LbYrV1lCJKIHC570oL-lL5O2pSizop_OjkPSAy52deDSy90A&brid=DiIoLvcgIsyAJJjIe1Vmww
https://www.facebook.com/Blackhillsvisitorcenter?__cft__[0]=AZUYyCQMTRuLq0yQMfh2ZM-992XnGuPCp0t4WZ4eV5X5aosqFd1xVmPQRNnGGCCw3M-9tRtnfGNtp6g9KdvDlUHCVYVHJjsOYyP6YnRyFaHmzYNNSg78Y_NcNePsAamJ82kvYi-tAT1S2oJ9USXIMmmmQUlJXvNlGMQXiKYv27mqE8h_-oBE7Ot5hmnPBkGjrQ-Zix840OeGuWU1WYgeO4Bd&__tn__=-]K-R
https://bit.ly/3KKeh4f?fbclid=IwZXh0bgNhZW0CMTAAYnJpZBExUkppYXdpTHhmcUNaRVZ5NXNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR4dXJfKnCKvCei27-Vg3S27sXQxR-WzOpAJ9zm7D1IZhkmSEyPMXAaKHCvRlA_aem_Iab6SpoUFVNgIB4bZk9o5A&brid=lN3D-uPUMAOxkvO57495cA
https://bit.ly/4pMSWWF?fbclid=IwZXh0bgNhZW0CMTAAYnJpZBExUkppYXdpTHhmcUNaRVZ5NXNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR5YSueSabin93jX-BSPmi4IEenbqGC94HOC1Dyq6fCTBLktLAgflg6Fp3cy1g_aem_UIR-wHbs3orD2hNWWl7xTw&brid=yUXHIpwxOSiVD5rFYO7_nA
















Be sure to check out the Help Wanted section on our Website:

Chamber Staff & Board ﻿of Directors

https://custersd.com/help-wanted


CHAMBER STAFF
 

Dawn Murray
Executive Director

dmurray@custersd.com

Fred Baumann
Information Associate

fbaumann@custersd.com

Lacey Curl
Office Assistant

assistant@custersd.com
 

Rachelle Woodford
Office Assistant

bytes@custersd.com

Joel Behlings
Information Associate
info@custersd.com

2026

mailto:dmurray@custersd.com
mailto:fbaumann@custersd.com
http://bytes@custersd.com/
http://info@custersd.com/


﻿Board Of Directors

Craig Reindl - President

﻿Corey Virtue - Vice President

Michelle Fischer - Treasurer 

Carrie Moore- Secretary
 

Amanda Allcock
Amy Bailey

Miranda Boggs 
Ronni Calvird
Scott Eastman

Julie Jenniges - City Liaison 

Tim Frederick - School Liaison 

﻿Lydia Austin - CSP Liaison 

Jessica Noteboom - BID Board Liaison

Our Address:
615 Washington Street

Custer, SD 57730

 

 



Phone Numbers:
605-673-2244
800-992-9818

﻿
dmurray@custersd.com /custersd.com
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