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CUSTER CONNECTIONS

Spring is a season of rejuvenation, growth, and vibrant energy. After winter, most people are thrilled to be outdoors
and thinking about warmer weather. It’s a time for us all to come out of sleepy hibernation and explore our areas.
Spring is also the perfect time for you to connect with your customers, boost employee morale, and inject fresh life into
your operations.
Here are a few fun ideas to celebrate the spirit of spring:

Embrace the Sensory Delights of Spring
One of the first things people notice in spring is the change of the smells in the air. It’s easy to create an inviting space
by keeping this in mind. But smells aren’t the only captivating part of this joyful season.
You might build on this by:

Bringing the Outdoors In: Fill your workspace with the sights and scents of spring. Use fresh
flowers, potted plants, or even nature-inspired artwork to create a refreshing atmosphere.
Using Seasonal Scents: Use diffusers with light, floral, or citrusy essential oils to create an
uplifting ambiance.
Playing Spring-Inspired Music: Create a playlist of light, upbeat music.

Cultivate Growth and Renewal
Spring is an ideal time to start fresh. You might do this by decluttering, organizing, and/or refreshing your physical
and digital spaces. Update your website, streamline your processes, and clear out any outdated materials.
Get your employees (or clients) excited about what’s to come by offering workshops, training sessions, or team-
building activities that encourage growth and learning.
Additionally, we’re now almost through with Q1. It’s time to reassess your business goals and set new targets for the
coming months.

Connect with Your Community
Winter is often seen as a season of hunkering down and hibernation. Spring, on the other hand, is a time for gathering.
You can play this up in your business by:

Hosting a Spring Open House: Invite customers to explore your business, enjoy refreshments,
and learn about your latest offerings.
Partnering with Others: Collaborate with other businesses or community groups to host a
spring-themed event, fundraiser, or deals.
Support Local Farmers and Artisans: Feature seasonal products from local vendors, showcasing
the best of your community.

Introduce Something New
Spring is about rebirth and freshness. You might offer discounts, special packages, or limited-time products and
services that reflect the season.
 
If weather allows, you could host outdoor events or activities, such as a sidewalk sale, a pop-up shop, or a picnic for
your team.
 
Help customers break out of their “winter shell” by creating interactive displays that encourage customer engagement,
such as a spring inspiration board, a photo booth with seasonal props, or the ability to “try before you buy.”
You could also offer light, healthy snacks and beverages, such as fruit-infused water, salads, or smoothies. You needn’t
be a food business to try this. For instance, a boutique might make cucumber water available to guests.

Marketing Strategies for Spring Success
If you want to bring new life to your business, keep in mind that spring is the perfect time to:

Emphasize the themes of renewal, growth, and positive energy in your marketing and messaging.
Use social media, email marketing, and in-store interactions to connect with your customers and share the spirit
of spring—fun, festive, and bright!
Foster a sense of optimism and enthusiasm among your team members and your customers.
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By embracing the growth and joyful themes of spring, you can create a vibrant and engaging experience for your
customers and employees alike. Capitalize on the positive energy of the season and you’re sure to grow throughout the
year.

Christina Metcalf is a writer and women’s speaker who believes in the power of story. She works with small businesses,
chambers of commerce, and business professionals who want to make an impression and grow a loyal customer/member
base. She is the author of The Glinda Principle, rediscovering the magic within.
_______________________________________
Medium: @christinametcalf
Facebook: @tellyourstorygetemtalking
Instagram: @christinametcalfauthor
LinkedIn: @christinagsmith

Dawn Murray
Executive Director

IMPORTANT ANNOUNCEMENTS

CHAMBER STAFF
 

Dawn Murray
Executive Director

dmurray@custersd.com
﻿

Fred Baumann
Information Associate

fbaumann@custersd.com
 

Pat Hattervig
Information Associate

phattervig@custersd.com

IMPORTANT ANNOUNCEMENT from
Rockin' R Rides:

Peggy and Randy - have retired from the
trail ride business! After 25 years of offering
trail rides in the Black Hills, including 20
seasons at Heritage Village and 2 seasons at
Willow Creek, it’s time for a new chapter!

We are eternally grateful to the Custer
Chamber (members since 2003!) for all the
support and referrals over the years.
And a huge Thank You to all the other
businesses who have faithfully referred
riders to us. We appreciate the
relationships/friendships forged over the
past decades!
We will be staying in Custer and working on
the next phase, including a couple of new
businesses. For some history on Rockin R,
you can check out our website
www.rockingrtrailrides.com.
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Adrianna Burgess
Office Assistant

assistant@custersd.com

Rachelle Woodford
Office Assistant

bytes@custersd.com

Joel Behlings
Information Associate

info@custersd.com

2025

﻿Board Of Directors
﻿

Amy Bailey - President

﻿Craig Reindl - Vice
President

Michelle Fischer -
Treasurer 

Carrie Moore- Secretary
 

Amanda Allcock
Corey Virtue

Keely Mahony
Miranda Boggs 
Ronni Calvird

﻿
﻿

Happy Trails!

Printable contribution Form
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Julie Jenniges - City
Liaison 

Mark Naugle - School
Liaison 

﻿Lydia Austin - CSP Liaison 

Jessica Noteboom - BID
Board Liaison

Click To View

Follow Us on Facebook & Instagram

  

To have things added to Buffalo Bytes, please send to bytes@custersd.com. Items
need to be received by Wednesdays at noon in order to be added to weekly Buffalo

Bytes. Thank you!
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﻿MARK YOUR CALENDAR﻿

March 20th
Dacotah Bank Mixer

35 S 6th Street
5-7PM

April 3rd
Ribbon Cutting

Pain & Movement Solutions
1369 Montgomery St, #103

5-7PM

April 7th
Ribbon Cutting

Petals and Pages
21 N 4th St

4:30PM

April 10th
Spring Fling

Laughing Water Restaurant
12151 Ave of the Chiefs

April 17th
Faith Lewis Realty Mixer

14 Mt Rushmore Rd
5-7PM

April 18th
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Ribbon Cutting
Custer Rendezvous

537 Mt Rushmore Rd
5-7 PM

April 24th
Service Animals, the ADA, and Your Business

Pine Room at Library
447 Crook St

1 PM

WEEKLY HUMOR

CHAMBER HAPPENINGS
Mixer Tonight!!

Bring a friend and come mix and Mingle while enjoying some great food!
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Purchase Tickets Here

Get registered today!
Join us for the 7th Annual Custer Off-Road Rally June 13-15, 2025.
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We have some exciting events, such as the Mayor's Ride, Presidents
Ride, Selfie Poker Run, Happy Hour, Live Entertainment, and more.

 

There is sure to be something for everyone!

Register Here
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WELCOME

NEW
MEMBERS!

Game On Arcade
Custer Lawyer, PLLC

3/21/25, 10:39 AM Email from Custer Area Chamber of Commerce

https://app.constantcontact.com/pages/campaigns/email-details/details/activity/bc40b66c-5ee3-4703-bfeb-877a6307a797 17/69



﻿South Dakota Parks & Wildlife Foundation
Black Hills Preservation Project

My XO Adventures
Local Black Hills

﻿555 Pro Books
A & B Business Solutions

CJR Painting
﻿Dave's Rock Shop

St John the Baptist Catholic Church
Black Hills Glass Restoration

Sleep Better South Dakota LLC
Our Quilty Things

﻿Gideons International- Southern Hills Camp
﻿Pain & Movement Solutions

﻿ZenBusiness
﻿Sweet Clover and Sage Salon

MEMBERSHIP SPOTLIGHT
#MembershipMonday#

This week's membership spotlight is all about My XO Adventures. Here are some words about
my xo adventures from the staff there.
"In March 2020, while leading a tour group in Cuba, Daniel faced a new challenge—the onset of a
global pandemic. Forced to pivot, he returned to the U.S. and began brainstorming ways to keep
his travel business alive. Stripping his life down to the essentials, Daniel transformed his van into
a mobile home and hit the road, embarking on an epic journey across 38 states.
This bold move led him to the Black Hills of South Dakota, where he fell in love with the region’s
breathtaking landscapes, rich history, and cultural significance. Inspired by the area’s beauty and
potential, Daniel decided to make the Black Hills his new home and the foundation of My XO
Adventures’ operations.
Daniel believes in the power of travel to inspire, connect, and heal. His experiences taught him
that obstacles are opportunities for growth and that dreams are worth pursuing, no matter the
odds. From supporting local businesses during the pandemic to immersing himself in Indigenous
cultures in Ecuador, Daniel’s journey reflects his dedication to making a positive impact.
Today, My XO Adventures is proud to offer exceptional tours in the Black Hills and Badlands
region, blending education, adventure, and respect for nature and culture. The company remains
committed to sustainability, inclusivity, and creating unforgettable moments for every guest.
Whether you’re seeking the legends of the Wild West, the stunning beauty of South Dakota’s
landscapes, or a deeper connection with nature, My XO Adventures welcomes you to join the
journey.
For more information, email us at info@myxoadventures.com or explore our tours." 
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AREA EVENTS
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ANNOUNCEMENTS
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A quick hello from Southern Hills Publishing!

In December, our website saw more than 258,000 hits! Yes, that is correct! And that is a huge amount
of traffic! We offer many advertising opportunities for our website; contact me to discuss!
It's time for our annual Progress Edition of the Chronicle and Prevailer! This reports on all the good
news from our communities: new businesses, growth to existing businesses, infrastructure and
community upgrades, a tourism outlook and much more! This edition is the biggest and best-read
issue of the Chronicle and Prevailer all year, so it's one you don't want to miss. (insert promo sheet)
It's also time for the 2025 Black Hills Adventure Guide! With 35,000 copies distributed Memorial Day
weekend and throughout the summer, as well as online, this is your summer tourism magazine! Our
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Certified Folder rep said these fly off the shelves at the SD Department of Tourism Welcome Centers
in Spearfish and Chamberlain. Another don't miss opportunity! (insert promo sheet)

Contact Kate at 605-440-1248 or chroniclewriter2@gmail.com to discuss how you can get the most
bang for your buck with your Southern Hills Publishing marketing plan!
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Black Hills Playhouse Brings the Luck of the Irish with Exclusive Pass Sale

 

For Immediate Release

 

SOUTH DAKOTA – Get ready to embrace the luck of the Irish! The Black Hills Playhouse is celebrating

the season with a special limited-time offer—the Luck of the Irish Pass Sale, available March 1–17.

This is your chance to experience an unforgettable night of live theatre at a discounted rate—but act fast before

this deal disappears.

What’s Included for Just $72.00 (+$8.00 processing fee)?

●    Two tickets to any upcoming Black Hills Playhouse performance

●    One large box of their famous popcorn

●    A total savings of $18.00

Now, the only question is—which incredible show will you choose?

Season 79: "The Impossible Must Be Possible"

This season’s lineup features four captivating productions that will transport audiences into worlds of mystery,

music, and theatrical magic:

●    Agatha Christie’s Murder on the Orient Express – A thrilling whodunit filled with intrigue

●    Legally Blonde: The Musical – A high-energy, feel-good Broadway hit

●    Waitress: The Musical – A heartfelt story with show-stopping songs

●    The Book of Will – A love letter to Shakespeare and the power of storytelling
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Don’t Miss Out

This exclusive offer is only available until March 17, so don’t wait—secure your Luck of the Irish Pass

today and get ready for an unforgettable theatre experience.

Purchase your pass now: https://www.blackhillsplayhouse.com/passes

 

 

 

FOR MORE INFORMATION:

Kassi Blue-Scates

Community/Development Associate

kassi@blackhillsplayhouse.com

 

 

Custer State Park Announces Trail
Upgrades and Temporary Closures

Pierre, S.D.- The South Dakota Game, Fish and Parks today announced the start of a significant trail
upgrade project aimed at enhancing the visitor experience and preserving the natural beauty of Custer
State Park.
 
To facilitate these improvements, portions of the Sylvan Lake Shoreline Trail will be temporarily closed,
while the entire Sunday Gulch Trail will be closed starting September 9, 2024, and continue into the spring
of 2025.

For more information about the trail upgrades or the Sylvan Lake Master Plan, please visit
custerstatepark.com or contact Lydia Austin at Lydia.Austin@state.sd.us

NEWS FROM THE STATE
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Hello, Tourism Partners!
Greetings from Los Angeles!
As I write this quick message, Calvin Bloemendaal, our Research Manager, and I just finished the two-
day Los Angeles Travel & Adventure Show at the LA Convention Center. It was an INCREDIBLE
showing for The Mount Rushmore State!
The LA show had record-breaking attendance, and our booth was swamped with Southern Californians
looking for adventure in our beautiful, inspiring, creative and unique state. We had dozens and dozens
of folks who told us our state is definitely on their vacation bucket list. We also had SO MANY attendees
stop and tell us that of all the trips they have taken in the USA, South Dakota was their very favorite.
The excitement, genuineness, and sparkle in the eyes of those who shared their South Dakota vacation
memories with us was nothing short of inspiring. I will be staying in Los Angeles for a few more days
this week as I visit with members of the travel media as well as meet with a potential marketing partner
whose event could very well put South Dakota in the spotlight in a big way in 2026. Stay tuned!
Be sure and check out all kinds of great updates in the newsletter below. You’ll read about Cole’s recent
Brand USA mission to India, Calley’s work at the American Bus Association Marketplace in
Philadelphia, and a deadline for completing our Destination Development Program survey (February
28). If you have questions about any of these items, please don’t hesitate to reach out.
The 2025 legislative session is halfway over, and we want to take a moment to thank the Tourism
Coalition of South Dakota (TCSD) for their outstanding work in keeping tabs on bills that affect the
tourism industry in our state. As I shared at last month’s tourism conference, we are so fortunate to
have a newly revamped, dynamic, and strong advocacy arm for tourism in South Dakota that is working
hard to make sure our industry’s voice is heard in the halls of our state capitol. If you are not yet a
member of the TCSD, please consider joining today. You can learn more about the Tourism Coalition
here.
In closing, I want to share a very warm email message we received from two recent visitors to our state.
It sums up so perfectly just how very special our state and its citizens are. The recent visitors wrote:

3/21/25, 10:39 AM Email from Custer Area Chamber of Commerce

https://app.constantcontact.com/pages/campaigns/email-details/details/activity/bc40b66c-5ee3-4703-bfeb-877a6307a797 53/69

https://click.email.travelsouthdakota.com/?qs=bd09fec0bcb8b33c712d1c234a013fccf08695a9753679511935725b8600baa7ba10c599afe0a35623fc64f35517d15a3869d24dea920c8d
https://click.email.travelsouthdakota.com/?qs=f69ab7fbd08d8a67760b134cbb942ec4e6dcb5ea336f2ba9221425f3608cbe19767f605f7683f26e836d8db012f9405eb197bf2231099264
https://click.email.travelsouthdakota.com/?qs=f69ab7fbd08d8a6733aeb026ad35725ba66113d9a2f3a714ee1a0faba66955d43d9a31fa8c70f4639429d3c75a0f5c3b2be3df40414aafaa


“We came to America over 50 years ago, and this trip to South Dakota felt like discovering its beauty all
over again. The landscapes were incredible, but it was the warmth of the people that truly touched us.
Even when we got stuck in the snow, two amazing drivers stopped to help us without hesitation. We
were so grateful and moved ❤️. Thank you @travelsouthdakota for an experience we’ll cherish
forever!”

It doesn’t get much better than that!
THANK YOU, friends, for being such kind people and for taking such great care of every guest who
crosses the borders of our state. Keep up the great work! We are proud of you.
All our best,

Jim and Team

PRESS RELEASE

Project Update
Friday, March 7, 2025

 

Current Construction:
Phase 2 construction operations currently involve off-road grading, tree

clearing, and logging operations. The contractor is using a pilot car and flaggers
as needed from 7 a.m. to 6 p.m. (MT) on weekdays and some Saturdays.

 
Rock blasting is anticipated to take place on U.S. Highway 385 one-half mile

north of Sheridan Lake Road during the week of March 17, 2025. Blasting times
are yet to be determined. Users of Highway 385 can expect temporary road

closures causing up to one hour of delay during rock blasting and subsequent
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rockfall cleanup. The public is advised to stay away from the drilling and blasting
area during this time. To avoid unknown wait times, please consider using an

alternative route.
 

Upcoming Construction:
Phase 1 (Pactola Dam to the Pennington-Lawrence County Line) permanent

surfacing takes place this summer and will be completed by the end of July 2025.
Currently, there are approximately two miles of gravel and three miles of hard

surface between Pactola Dam and the Pennington-Lawrence County Line. During
this time period, roadway users can expect the use of flaggers and pilot cars with

delays up to15 minutes.
 

Closure C (Sheridan Lake Road to Be Still Road) takes effect on Monday, April
28, 2025, and ends Friday, June 13, 2025. During this time period, the closed

roadway will not be open to through traffic. Outside of the closure, but within the
construction area, travelers can expect pilot cars and wait times, the use of large

construction equipment, narrowed driving lanes, and loose gravel surfacing.
 

Closure D (Be Still Road to Calumet Road) begins on Tuesday, Aug. 12, 2025,
and ends on Friday, Oct. 17, 2025. Closure E (Pactola Dam to Taylor Ranch
Road) begins on Monday, Oct. 20, 2025, and ends on Friday, March 6, 2026.
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View Construction Updates

🦺 Construction Zone Reminders 🦺
Follow posted speed limits in construction zones.
Be aware of flaggers and other construction workers in the construction area.
If you are following a pilot car, stay with the line, and do not stop or exit your vehicle in the project
area.
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It is illegal to go beyond cones and barriers within construction zones even when the contractor is
not working.

Stay Connected
Take a moment now to share this email with neighbors, friends, coworkers, and anyone else who might
be interested in the U.S. Highway 385 Construction Project. Then encourage them to sign up for these
project email updates at https://us-385.com.
A free text-in service is being used to communicate any major traffic changes. To subscribe, simply text
“US385” to605-566-4041. Subscribers can unsubscribe at any time.

  HWY 385 ROUTING INITIATIVE 
BH&B is sharing information related to the upcoming Hwy
385 infrastructure improvement project that will include
routing options and continuous business promotion. BH&B's
goal is to educate and to explain that this simple detour will
not prevent, nor should it discourage visitors from enjoying
their vacation in the Black Hills.

Visit Route Reimagined

A free text-in service is being used to communicate major
traffic changes.

To subscribe, simply text “US385” to 605-566-
4041.
﻿Subscribers can unsubscribe at any time.
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Custer Senior Center
March  Activities

March Newsletter
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WEEKLY INSPIRATION

HELP WANTED
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WE'RE HIRING! Join our FUN team! We're hiring bartenders at the Gold Pan Saloon! If
you're reliable, friendly, enthusiastic, and have a passion for crafting great drinks and
providing excellent customer service, we'd love to hear from you. Some experience
preferred but not required. If you're the right fit, we'll train! Must be able to work well
independently, or as a team. Bartenders are responsible for all aspects of their respective
shift (stocking, cleaning, keg/soda changes, tills, opening or closing duties, etc), so self-
motivation is a must. Seriously, we're looking for someone who brings the fun! A great
personality is a must. If you can chat with customers, make them feel welcome, and add to
the overall atmosphere of the Gold Pan, you're exactly who we're looking for. Stop by the
saloon for more information and/or to leave a resume.
Ask for Hannah. #GoldPanSaloon #BartenderJobs #Hiring #CusterSD #blackhillsjobs
#blackhills
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Be sure to check out the Help Wanted section on our Website:
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Our Address:
615 Washington Street

Custer, SD 57730

Phone Numbers:
605-673-2244
800-992-9818

﻿
dmurray@custersd.com /custersd.com

Send Us An Email

Visit
our

Website

Custer Area Chamber of Commerce | 615 Washington St. PO Box 5018 | Custer, SD
57730 US

Unsubscribe | Update Profile | Constant Contact Data Notice
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