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 You already know this but you will never out-doorbuster the big box stores. You are not supposed to. Your power is not in
pallets of TVs sold near cost to get people in the door. It is in how people feel when they walk through your door.
If you lean into experience, Black Friday can shift from “we cannot compete” to “we own this lane.” Here’s how:

6 Ways to Win at Black Friday
1. Position Your Business as the Calm in the Chaos
Black Friday is loud, crowded, and a little unhinged. Use that to your advantage by being the opposite.
Think of your business as a holiday oasis.
Ideas you can try:

Quiet Hours Shopping. Offer “calm hours” in the early morning or later evening with softer
lighting, relaxed music, and a limited number of shoppers by RSVP. This is an ideal way to stand
out.
Cozy Comfort Station. Set up a hydration and warmth bar. Think hot cocoa, tea, cucumber water,
and maybe a simple snack. You are literally refueling tired shoppers.
Phone Drop Zone. Create a “scroll break” basket where people can put their phones while they
browse. Add a small sign: “You will not find peace in your notifications. Try here instead.”

You become the place where shoulders drop and breathing slows. That alone is a competitive edge.
2. Make Black Friday Feel VIP, Not Bargain Bin
People love to feel like insiders. Use that instinct.
Ideas to elevate the day:

By-Appointment Shopping. Offer 30-minute mini appointments for styling, gifting help, or product
demos. Shoppers leave with decisions made and gifts checked off.
First Look Access. Give your email list, top customers, or loyalty members early access to your best
bundles or limited items. Frame it as a thank you, not a gimmick.
“Done and Dusted” Gift Packages. Curate grab and go gift sets for specific people: “Teacher TLC,”
“Hostess Hero,” “Self-Care Sunday,” “Office Secret Santa.” The value is not only in the items. It is
in the decision fatigue you remove.

You are not trying to be the cheapest. You are trying to be the easiest and the most thoughtful.
3. Turn Shopping into a Memory, Not a Chore
If the big box experience feels like a stampede, yours can feel like a respite.
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Add small, memorable touches:
Gratitude Wall. Invite customers to write what they are grateful for on tags or sticky notes and
hang them on a wall or tree. It creates a moment of reflection and looks great on social.
Photo Moments. Set up a simple photo nook. A decorated chair, a small backdrop, a “We survived
Black Friday together” sign. Offer to take photos for customers on their phones.
Word of Mouth Marvels. Ideally, word of mouth testimonials will come from customers in the
form of reviews or social posts. But you can also use the help of your employees. Help customers
feel more confident about their purchases by telling them things like, “That’s one of our biggest
sellers” or “I bought that for my son’s teacher and she loved it.” These short employee-led
testimonials work in-person and even as physical signs near a popular product or service. If you’re
not a believer, check out how Amazon designates some of its products as “Amazon’s Choice.”

4. Create Sensory Experiences That Match Your Brand
Use all five senses to stand out.

Sight. Make your best bundles and gift solutions front and center. Use clear signage like “Gifts
under $25” or “Perfect for the person who has everything.”
Sound. Choose a playlist that fits your brand. Calm acoustic, jazzy holiday, or upbeat pop. Just be
deliberate.
Smell. A subtle holiday scent can make your store feel warm and inviting. Candles, diffusers, or
even a simmer pot if it is safe.
Taste. If allowed, offer small sips or bites. Think sample cocoa, infused water, or a local treat.
Touch. Invite people to try, test, feel, and flip through. Hands-on experiences make products more
real and more likely to be purchased.

You want people to feel like they have stepped into a curated world, not just another errand.
5. Partner with Other Local Businesses
You do not have to do Black Friday alone. Collaboration makes everything bigger without blowing your budget.
Ideas:

Oasis Trail. Partner with nearby businesses to create a “Holiday Sanity Route.” Each shop offers a
comfort element or mini perk. Share a simple map online and in print.
Shared Experiences. Host a pop-up inside your store featuring a local baker, maker, or artist. It
brings their audience to you and gives your customers something extra to enjoy.

This is how you turn one good experience into a whole neighborhood story.
6. Communicate Clearly and Early
A great experience still needs promotion.

Share your Black Friday “experience menu” on social media, your website, and via email.
Focus the message on how people will feel. Less “10 percent off.” More “Skip the chaos and actually enjoy your
holiday shopping.”
Let your chamber know what you’re doing. They may share it in their newsletters or social feeds and send more
people your way.

If you can make Black Friday feel human, calm, and a little bit magical, you will not just survive it. You will stand out
from all the noise and become a place people seek out year after year. They’ll feel like you understand their needs.
You don’t want to compete in the race to the bottom on price. You are competing in something much more powerful: the
memory of how your business made people feel in the middle of holiday madness.

Christina Metcalf is a writer and women’s speaker who believes in the power of story. She works with small businesses,
chambers of commerce, and business professionals who want to make an impression and grow a loyal customer/member base.
She is the author of The Glinda Principle, rediscovering the magic within.
_______________________________________
Medium: @christinametcalf
Facebook: @tellyourstorygetemtalking
Instagram: @christinametcalfauthor
﻿LinkedIn: @christinagsmith

Dawn Murray
Executive Director

http://www.christinametcalf.com/
https://www.amazon.com/dp/B0DHY261SG?ref=cm_sw_r_cp_ud_dp_CKZDC8XCEB5G2JXW92DJ&ref_=cm_sw_r_cp_ud_dp_CKZDC8XCEB5G2JXW92DJ&social_share=cm_sw_r_cp_ud_dp_CKZDC8XCEB5G2JXW92DJ&skipTwisterOG=1
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Printable Copy

2025 EVENTS CALENDAR

https://files.constantcontact.com/5db701af301/294e91c7-1250-421c-af24-2bd885d12cf7.pdf?rdr=true
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A full list of 2025 events by the Chamber and
other organizations.

Click to download calendar

﻿MARK YOUR CALENDAR ﻿

November 27-30th
Chamber closed for Thanksgiving

see you Monday December 1 at 9:00 AM

November 28th
Custer Loyal2Local Shop Hop

throughout Custer

December 18th
Chamber Mixer

hosted by South Dakota Outdoor Shop
5:00PM-7:00PM

IMPORTANT ANNOUNCEMENTS

https://files.constantcontact.com/5db701af301/42140c59-3cff-4f0a-995b-7e5595d330f5.pdf?rdr=true
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Click To Vote

https://lp.constantcontactpages.com/sv/xhllDr2/CusterChambermembersurvey?source_id=68499a65-567a-45c4-afe0-ecdcce76111f&source_type=em&c=
https://lp.constantcontactpages.com/sv/xhllDr2/CusterChambermembersurvey?source_id=68499a65-567a-45c4-afe0-ecdcce76111f&source_type=em&c=
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Sign Up Here

https://form.jotform.com/252514663305049
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Get your business signed up today! Call 605-673-2244
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Follow Us on Facebook & Instagram

  

﻿Chamber Board Meetings﻿

December 17th 2:00 P.M

WEEKLY HUMOR

https://www.facebook.com/custerchamber/
https://www.instagram.com/custersdchamber/
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﻿Thank you so much for renewing your membership with the Custer Chamber! We truly
appreciate your continued support and partnership.﻿
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1.   1880 Train
2.   1881 Courthouse Museum
3.   21 Electric
4.   A & B Business Solutions
5.   A Walk in the Woods
6.   Abundant Life Fellowship of Custer SD
7.   Aflac -Carol Perrigo
8.   Al Cornella Refrigeration
9.   All Net Connections
10. ALPHA Builders, LLC
11. American Family Insurance- Ronni Calvird Agency
12. American Legion Post #46
13. Aspen Federal Credit Union
14. Aspen+Pine Realty
15. Bakers Bakery
16. Bavarian Inn
17. Bear Country USA
18. Beaver Lake Campground
19. Beecher Rock Vehicle Storage
20. Begging Burro Mexican Bistro and Tequila Bar
21. Best Western
22. Big Pine Campground
23. Black Granite Construction
24. Black Hills Badlands
25. Black Hills Balloons
26. Black Hills Bronco Adventures
27. Black Hills Burger & Pizza Co
28. Black Hills Chemical & Janitorial
29. Black Hills Electric Cooperative, Inc
30. Black Hills Enclave
31. Black Hills Energy   
32. Black Hills Federal Credit Union
33. Black Hills Parks & Forests Association
34. Black Hills Pizza Hut
35. Black Hills Playhouse
36. Black Hills Power Bikes Rentals and Boutique
37. Black Hills Preservation Project
38. Blind Guy Custom Window Coverings
39. Bradeen Real Estate and Auctions
40. Branch Construction Services, LLC
41. Buffalo Ridge Camp Resorts
42. Buglin' Bull
43. Busy Ewe Farm & Fiber
44. Calamity Jane Kitchen
45. Calamity Peak Lodge
46. Camp Bob Marshal
47. Carr Electric, Co, LLC
48. Carson Drug
49. Certified Folder Display Service, Inc
50. Chalet Motel
51. Chamberlain McColleys Funeral Home
52. Chapel in the Hills
53. Charley and Norma Najacht
54. Chief Motel
55. Christy Chamberlain & Bob Reich
56. City of Custer
57. Claw Antler and Hide
58. Coca-Cola Bottling Company
59. Colleen Hennesy and Jim Frank
60. Comfort Inn & Suites

139.             Highmark Credit Union
140.             Hills Inn
141.             HJEM am
142.             Holiday Inn Express
143.             Homeslice Media Group
144.             Homestead Carpet Care
145.             Honest Paint Co
146.             Horatio's Homemade Ice Cream
147.             Hounds, Pugs, and Hugs
148.             J & M Lawn Care
149.             Jacqueline Hartwick
150.             JAM Heating and Cooling LLC
151.             Jewel Cave National Monument   
152.             John & Diana Carson
153.             Jon G Gindhart, D.C., PLLC.
154.             Jorgensen Log Homes Inc
155.             JQ Clothing Co
156.             K & S Stagecoach Stop
157.             K2 Masonry & Concrete Inc
158.             Ketel Thorstenson
159.             Kieffer Sanitation
160.             Kitchens by Karla
161.             Lampert Properties
162.             Lasting Impressions Unlimited
163.             Laurie Arthur
164.             Lenny Merriam CPA, CFE, PLLC
165.             LFC Veterinary Service
166.             Living Outreach Church
167.             LJ’s Recovery and Transport, LLC
168.             Local Black Hills
169.             Lynn's Dakotamart
170.             Marci & John O'Connell
171.             Maria’s Mexican Restaurant
172.             McCoy PC dba Custer Lawyer PLLC
173.             McGas Propane
174.             Mickelson Trail Affiliates, LLC
175.             Miner’s Cup, LLC
176.             Moccasin Springs
177.             Monument Health- Custer Hospital/Clinic
178.             Mountainview Baptist Church
179.             Mt Rushmore Brewing Co/ Pounding Fathers
180.             Murray Auto Repair LLC
181.             My XO Adventures  
182.             ﻿Naomi Haraldson
183.             NARFE
184.             Nelson's Oil & Gas
185.             New Trails Ministry, Inc
186.             Nielsen Enterprises, LLC
187.             NXTLAW PC
188.             Operation Black Hills Cabins
189.             Our Place
190.             Our Place
191.             Our Quilty Things
192.             Our Redeemer Lutheran Church
193.             Outlaw Ranch
194.             Pain & Movement Solutions
195.             Patti & Jim Lee
196.             PDQ Construction
197.             Peaceful Meadows
198.             Petals & Pages
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61. Common Cents
62. Community Education of the BH
63. Crazy Horse Memorial
64. Crossroads Church
65. Custer Ace Hardware
66. Custer Ambulance Service
67. Custer Area Arts Council
68. Custer Cares
69. Custer Chiropractic, PC
70. Custer City Masonic Lodge #66
71. Custer County Airport
72. Custer County Candy Company
73. Custer County Chronicle
74. Custer County Conservation District
75. Custer County Democratic Party
76. Custer County Library Foundation
77. Custer County Republicans
78. Custer Dental Studio
79. Custer Golf Corp/ Rocky Knolls Golf Course
80. Custer Heating & Air Conditioning
81. Custer Lions Club
82. Custer Lutheran Fellowship
83. Custer Mile High Garden Club
84. Custer Mt. Rushmore KOA
85. Custer Piecemaker Quilt Guild
86. Custer Rotary
87. Custer Senior Center
88. Custer State Farm- Steve Engelbrecht Agent
89. Custer State Park
90. Custer Subway
91. Custer's Gulch RV Park & Campground
92. Custer's Rendezvous
93. Dacotah Bank
94. Dakota Greens - Custer Greenhouses & Nursery, Inc.
95. Dakota Photographic
96. Dave's Rock Shop
97. Days Inn
98. Deep Creek Art Gallery
99. DGR Engineering
100.             Diane Dennis
101.             Don & Arlayne Barmore
102.             Double Diamond Ranch
103.             Eagle's Landing Lodge
104.             Early Learner Custer
105.             Econolodge
106.             Edward Jones- Mark Koch
107.             Edward Jones-Jared Slagel
108.             Edward Jones-Kris Zerbe
109.             Elk Haven Vacation Cabins
110.             enCore Energy Corp
111.             EO Bungalows
112.             Evergreen Media
113.             Faith Lewis Real Estate Inc
114.             Feel Good Café
115.             First Choice Lock and Key
116.             First Interstate Bank
117.             Floors and More Cleaning and Restoration
118.             Four Mile Old West Town & Campground
119.             Fred & Wendy Hlava
120.             Freedom Hills Wealth Management

199.             Pizza Mill
200.             Pleasant Valley Farm and Cabins LLC
201.             Plenty Star Ranch Retreat
202.             Prairie Hills Transit
203.             Premier Family Eyecare
204.             Purple Pie Place
205.             Pye-Barker Fire & Safety
206.             Rabbit Bicycle Rental & Repair
207.             Reed's Chimney Sweeping, Handyman & caretaking  
208.             Regency CSP Resorts
209.             Reptile Gardens
210.             Rise Custer
211.             Road Runner Inc
212.             Rock Solid
213.             Rocket Motel
214.             Rod and Avis Converse
215.             Ronald McDonald Charities
216.             RP Lumber Co Inc
217.             Rush Mountain Adventure Park
218.             Rushmore Photo & Gift, Inc
219.             Rushmore Vacation Rentals
220.             Sage Creek Grille
221.             Sentinel Federal Credit Union
222.             Servall Uniforms & Linens
223.             Sew What
224.             Shady Rest Motel
225.             Shepherd of the Hills
226.             Simon Contractors of SD, Inc
227.             Skogen Kitchen
228.             Sleep Better South Dakota, LLC
229.             Sousleys HillBilly Barbeque Catering
230.             South Dakota Outdoor Shop
231.             South Dakota Parks & Wildlife Foundation
232.             Southern Hills Animal Clinic
233.             Southern Hills Family Medicine, PLLC
234.             Southern Hills Law, PLLC
235.             Southern Hills Tactical
236.             Southern Hills Title Co.
237.             Splish Splash Car, RV and Dog Wash
238.             Spokane Creek Cabins & Camp
239.             Sprockets Fun Foundry
240.             St John the Baptist Catholic Church
241.             Star Ridge Advetisments
242.             Starr Insurance
243.             Stars and Stripes by Steph
244.             Steele Collision & Glass
245.             Steve and Yolanda Davis
246.             Stockade Lake Cabin
247.             Studt Construction, Inc
248.             Sturgis Mustang Rally
249.             Sunset RV Park
250.             Sunshine Storage
251.             Super 8
252.             Sweet Clover and Sage Salon
253.             Sylvan Rocks Climbing School and Guide Service
254.             Tallgrass Landscape Architecture
255.             Tanglewood Estate
256.             Tennyson Investments
257.             The Cruisin’ Canvas
258.             The Custer Beacon
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121.             Freeman's Electric Service, Inc.
122.             French Creek Campground & RV Park
123.             French Creek Supply- NAPA Auto Parts
124.             French Creek Tree Fellers, LLC
125.             Frenchy's Hideaways
126.             George Mickelson Trail
127.             Gideons International Southern Hills Camp
128.             Glen Erin Campground
129.             Gold Camp Cabins, LLC
130.             Gold Pan Saloon/ Calamity Jane
131.             Gold Valley Camp
132.             Golden West Telecommunications
133.             Good Karma Jewelry
134.             Green Owl Media
135.             Grizzly Gulch Adventure Golf
136.             Growing Roots, Inc
137.             H&R Block                            
138.             Harney Peak Chapter, NSDAR

259.             The Custer Wolf Food & Drink
260.             The Mammoth Site
261.             Thomas Home Improvement
262.             Travel Custer                                   
263.             United States Forest Service Supervisor's Office
264.             United Way of the Black Hills
265.             Valhalla Legal, PLLC
266.             Vector Design Print and Tech
267.             VFW Post #3442
268.             Vineyard Black Hills
269.             Western Skies Real Estate
270.             Western Tire Chain LLC
271.             Windsong Valley Gardens
272.             Workplace Disability Network of the Black Hills
273.             World Fossil Finders Museum
274.             Xanterra
275.             YMCA
276.             Zonta Club of the Southern Black Hills

﻿
PDQ Specialty Products
﻿Xtreme Sports Simulators
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The Christians Team-Broker Heath Shields
The Hills Finest-Bridal by Michelle

Don't Panic, LLC
Rising Hope Counseling, LLC

﻿Custer Laundry
﻿Lintz Brothers Pizza

Around the Map Travel
Winmore, LLC

﻿Bridle Ridge Horse and RV Camp LLC
﻿Bottoms Up Taphouse

Grant Administration & Consulting LLC﻿
﻿Aflac- Matti (Kelley) Schryvers

Quilted Buffalo
﻿Performance Outdoor Services
﻿Western Dakota Tech Foundation

Encompass Payroll
South Dakota Department of Labor &

Regulation
On The Water

Elk Mountain Retreats and Tours
﻿Rushmore Custom T's

Drover's Ridge
﻿Black Hills Open-Top-Tours

Village of Boyd
Boyds Antiques and Unique's, Inc

Custer Sheds- by Old Hickory
Nomad Vancamp & RV Park
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MEMBERSHIP SPOTLIGHT

#Membership Monday
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This week, our member in the spotlight is WDN of the Black Hills. Here is what Heidi had to say
about WDN of the Black Hills and the services they provide.

"The Workplace Disability Network of the Black Hills (WDNBH) educates and equips businesses to
confidently hire, support, and retain employees with disabilities. We provide training, consultation,
and resources that help employers identify and remove workplace barriers, strengthen teams, and
build sustainable, inclusive workplaces. Unlike traditional business consultants, WDNBH focuses
on helping employers remove workplace disability barriers. We combine practical training, real-

world tools, and community partnerships to give businesses confidence in hiring, supporting, and
retaining employees with disabilities. With over a decade of impact across the Black Hills, WDNBH

bridges the gap between disability resources and business success—making accessibility a
compliance requirement and a strategy for stronger workplaces."

More Info: https://custersd.com/members/workplace-disability-network-of-the-black-hills
#custersd #chambermembership #workplacedisability #chamberspotlight

�� Membership Spotlight Time! ��
We love shining a light on the amazing businesses that make our community great! ��

Would you like to see your business in the spotlight? 
Send a short write-up and a few photos to assistant@custersd.com — we can’t wait to feature YOU!

��

AREA EVENTS
 

https://custersd.com/members/workplace-disability-network-of-the-black-hills
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Registration Form

https://custersd.com/api/media/file/Santa%20Village%20registration%20form.pdf
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ANNOUNCEMENTS
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Take Survey

https://forms.office.com/r/xfXH2XPkv5
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September and October offer some of the best camping conditions in the region. Shoulder season
temperatures are comfortable, roadways are less congested, and recreational opportunities still
abound on the Forest. Whether you are a local enthusiast or a passing traveler, please see the off-
season camping calendar from our friends at the Black Hills National Forest. #FindYourForest
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NEWS FROM THE STATE
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PRESS RELEASE
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At 11 a.m. MT today, Monday, Oct. 6, 2025, a road construction project is scheduled to begin on U.S.
Highway 16A near Custer. The reconstruction project to replace a box culvert structure and multiple

pipe culverts is located 14 miles east of Custer or nine miles west of the S.D. Highway 79
intersection.

Highway 16A will be closed from the intersections of Highway 16A/Iron Mountain Road to Custer
State Park’s Wildlife Loop. This closure will be in place until April 2026. Additional work will

include replacing multiple pipe culverts, building gabion walls, and mill and overlay asphalt from
Custer State Park’s east entrance to the west entrance for 13 miles. Custer State Park’s Wildlife Loop

and Iron Mountain Road will remain open throughout the project.
During the Highway 16A closure, there will be a detour in place. The detour route is from the

intersection of S.D. Highway 36 and Custer County’s Ritterberger Road, south two miles to Cobb
Road intersection, west one mile on Cobb Road, south one and one-half miles on Cobb Road to the
intersection of LH Road, west approximately two miles on LH Road to Custer State Park’s Wildlife
Loop Road, and then north two miles on the Wildlife Loop Road back to Highway 16A. Motorists

should be aware that the detour on Ritterberger Road, Cobb Road, and LH Road includes six miles
of gravel. The Wildlife Loop Road is two miles of asphalt with a reduced speed limit of 25 mph.

S.D. Highway 40 between Hermosa and Keystone also provides a detour option for area motorists.
Find additional project information at https://dot.sd.gov/16a-culverts. This website includes

project updates, photos, and a downloadable map that demonstrates the project area and detour
route.

The overall project completion date is October 2026.
#SDDOT #SD511

https://l.facebook.com/l.php?u=https%3A%2F%2Fdot.sd.gov%2F16a-culverts%3Ffbclid%3DIwZXh0bgNhZW0CMTAAYnJpZBExRklFSHlhSW1XcURZbWM4MwEePlkeUWIvKPytkrQCgPmS5XOO3pBKeqI2RWxomQJunqDsQ2bDoobNP2OnDOI_aem_vokpGJHSpMXA-ZfTMczKRg&h=AT1ZzC0adfnKx7VpHTuH4QB1f0iWTV68UvJ4JCvJSknC5mtkd8iZHTEwbQqQcyE956FZI3xf62SqDFekkUl7eRGWnnFW2bcz9LU3eIBDcHGNoOHqbJsPETIHmsZgLMaUtq0E_Lf9ZcEmgQ&__tn__=-UK-R&c[0]=AT2MLks5b_XhKkvHgBsZqEQQw6VYKUSN3hfACcf_rS9Tes_5ryvQk3km0d0IvQ2ktLHrBOZw5H0d15tc2t43mNCtGjxXnCY11z-V8sfeRovErqDuUmHSsWP84gXcx7h5sEMb6OMBrz5X8bZDeJX61fhd7QEsUvxv9Ryf0I1BTiMtj2Dw5PNiYjspz3nj5pJyNFBL9u7bBiFN40NAzwCxCXpreQ
https://www.facebook.com/hashtag/sddot?__cft__[0]=AZWgwl-wdpju4oytB4Ub5sespIwcys7zj7WIm_keVFWvWHRABm8pSS56D4h5AOUTYl0tOAxyMHoAok9sNyHQ5lFfI5emVRG9x2AD4cevSUkvBaRo7R_YWFKMjgofptZQFiqVfJ6W-qnDbpbatBjCTI8HFyKQ-F0mLtkgP5kuLoh_PP7ml5OSneIs6n5OuH9hjyk&__tn__=*NK-R
https://www.facebook.com/hashtag/sd511?__cft__[0]=AZWgwl-wdpju4oytB4Ub5sespIwcys7zj7WIm_keVFWvWHRABm8pSS56D4h5AOUTYl0tOAxyMHoAok9sNyHQ5lFfI5emVRG9x2AD4cevSUkvBaRo7R_YWFKMjgofptZQFiqVfJ6W-qnDbpbatBjCTI8HFyKQ-F0mLtkgP5kuLoh_PP7ml5OSneIs6n5OuH9hjyk&__tn__=*NK-R
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South Dakota DOT Update
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Project Update
NOVEMBER 14th

Current Construction:
Closure E (Pactola Dam to Taylor Ranch Road) is currently in place and ends
on Friday, March 6, 2026. Outside of the closure area, construction crews
continue to work on the roadway.
The intersection of Custer Gulch Road and U.S. Highway 385 has been
temporarily moved 300 feet to the north. A temporary diversion is in place while
the contactor continues work on a box culvert in this area.
In preparation of winter weather, the contractor has placed road markers and
reflective delineators along the roadway between Sheridan Lake Road and
Calumet Road.
Roadway grading is taking place between Sheridan Lake Road and McCurdy
Gulch Road.
Within the closure area, the contractor is currently conducting planned rock
blasts, excavating and replacing culverts, and grading the roadway.

Upcoming Construction:
Throughout the winter, the roadway surfacing within the construction area will
be a combination of pavement, blotter (hard, packed surface that resembles

asphalt), and gravel. The surface of Highway 385 from Wrinkle Valley Road to
1/2-mile from South Sanders Ranch Road and from Sheridan Lake Road to 1/2-

mile to the north will be gravel.
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View Construction Updates

�� Construction Zone Reminders ��
Follow posted speed limits in construction zones.
Be aware of flaggers and other construction workers in the construction area.
If you are following a pilot car, stay with the line, and do not stop or exit your vehicle in the project
area.
It is illegal to go beyond cones and barriers within construction zones even when the contractor is
not working.

Stay Connected
Take a moment now to share this email with neighbors, friends, coworkers, and anyone else who might
be interested in the U.S. Highway 385 Construction Project. Then encourage them to sign up for these
project email updates at https://us-385.com.
A free text-in service is being used to communicate any major traffic changes. To subscribe, simply text
“US385” to605-566-4041. Subscribers can unsubscribe at any time.

  HWY 385 ROUTING INITIATIVE 

BH&B is sharing information related to the upcoming Hwy 385
infrastructure improvement project that will include routing
options and continuous business promotion. BH&B's goal is to
educate and to explain that this simple detour will not prevent,
nor should it discourage visitors from enjoying their vacation in
the Black Hills.

Visit Route Reimagined

A free text-in service is being used to communicate major
traffic changes.
﻿
To subscribe, simply text “US385” to 605-566-
4041.
﻿Subscribers can unsubscribe at any time.

https://us-385.com/project-updates/
https://us-385.us10.list-manage.com/track/click?u=56677074cc50fcb5bd3708ac0&id=6559d95623&e=521654a283
https://t.e2ma.net/click/izcthl/2eaxx2/2qnfy4c
https://t.e2ma.net/click/izcthl/2eaxx2/2qnfy4c
https://t.e2ma.net/click/izcthl/2eaxx2/ijofy4c
https://t.e2ma.net/click/izcthl/2eaxx2/ijofy4c
https://routereimagined.com/
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Custer Senior Center
November Activities

https://files.constantcontact.com/5db701af301/d5b507f4-8f4a-45aa-9801-81bf67c2390e.pdf?rdr=true
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Latest Newsletter

https://secure.smore.com/n/yhf26t
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WEEKLY INSPIRATION
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HELP WANTED
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Be sure to check out the Help Wanted section on our Website:

Chamber Staff & Board ﻿of Directors

https://custersd.com/help-wanted
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CHAMBER STAFF
 

Dawn Murray
Executive Director

dmurray@custersd.com
﻿

Fred Baumann
Information Associate

fbaumann@custersd.com
 

Pat Hattervig
Information Associate

phattervig@custersd.com
  

Adrianna Burgess
Office Assistant

assistant@custersd.com

Rachelle Woodford
Office Assistant

bytes@custersd.com

mailto:dmurray@custersd.com
mailto:fbaumann@custersd.com
mailto:phattervig@custersd.com
http://assistant@custersd.com/
http://bytes@custersd.com/
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Joel Behlings
Information Associate

info@custersd.com

2025

﻿Board Of Directors
﻿

Amy Bailey - President

﻿Craig Reindl - Vice President

Michelle Fischer - Treasurer 

Carrie Moore- Secretary
 

Amanda Allcock
Corey Virtue

Keely Mahony
Miranda Boggs 
Ronni Calvird

﻿
﻿

Julie Jenniges - City Liaison 

Mark Naugle - School Liaison 

﻿Lydia Austin - CSP Liaison 

Jessica Noteboom - BID Board Liaison

http://info@custersd.com/
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Our Address:
615 Washington Street

Custer, SD 57730

Phone Numbers:
605-673-2244
800-992-9818

Visit our Website

https://custersd.com/
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dmurray@custersd.com /custersd.com

Send Us An Email

Custer Area Chamber of Commerce | 615 Washington St. PO Box 5018 | Custer, SD
57730 US
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