
Buffalo Bytes October 9th, 2025

https://myemail.constantcontact.com/Buffalo-Bytes-October-9th--2025.html?soid=1116591913941&aid=d9VmSD4X_OU[10/9/2025 1:22:00 PM]

  SHARE:  

Join Our Email List

***When viewing on a mobile device- please scroll down and click on "view entire message" to view Buffalo
Bytes in correct formatting***

To have things added to Buffalo Bytes, please send to bytes@custersd.com. Items
need to be received by Wednesdays at noon in order to be added to weekly Buffalo

Bytes. Thank you!

CUSTER CONNECTIONS

https://s.rs6.net/t?sid=1116591913941&e=d9VmSD4X_OU&c=3&r=1
https://visitor.constantcontact.com/d.jsp?m=v55ab6pab&p=oi
https://www.constantcontact.com/index.jsp?cc=DLviral10
mailto:bytes@custersd.com
mailto:bytes@custersd.com


Buffalo Bytes October 9th, 2025

https://myemail.constantcontact.com/Buffalo-Bytes-October-9th--2025.html?soid=1116591913941&aid=d9VmSD4X_OU[10/9/2025 1:22:00 PM]

Think of the person in your circle (even tangentially) who comes to mind when you read the word,
“boring.” Who is it?
 
Now ask yourself why you think they’re boring.
 
It’s your opinion, right?
 
Maybe all they do is talk about sports or maybe when you’re talking about sports, they want to talk about
the weather.
 
Perhaps they’re not boring at all. Maybe it’s just that you don’t have mutual interests.
 
If your business is struggling to attract loyal customers, it might be that you’re suffering from the same
thing. Maybe you’re talking about things your ideal customer doesn’t care about.
 
It’s time to get their attention and become much more interesting to them.
 

The Problem with Basic Marketing
The problem many businesses face when it comes to their marketing message isn’t that they are inherently
boring. It’s that what they choose to make their message is not something that appeals to their ideal
audience.
 
To captivate that audience, you need to first understand who the audience is, then present something that
they need/want, and make that solution plausible/believable.
 
But sadly, most businesses and professionals describe their services in generic ways that sound dreamy
but completely inactionable or boring such as:
 
A life coach who writes, “I help people follow their dreams.”
 
Or a bakery that posts, “We sell cookies.”
 

Why Generic Messaging Falls Flat
Now before you argue, “But it’s what we do,” consider this: when was the last time you searched, “How do
I follow my dreams?”?
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While you don’t have to go into long descriptions about what you do and how you do it, you do need to
help your ideal client think to themselves, “That’s what I need.”
 
It’s time to tighten up your marketing message.
 
1.     Identify who you’re speaking to and be specific. Is it moms? Doctors? Students? Who will see the most
help from your offerings?
2.     Solve a problem they already have. Marketing your product or service will be so much easier if you’re
selling something they already know they need.
3.     Use language that fits what they’re looking for. Again, very few people are googling, “How do I follow
my dreams?”.
4.     Show how you can help them get what they want. Your customers have needs, wants, and struggles.
They need to trust you understand what that is and can help them.
5.     Line up testimonials that speak the same language. If you go through all the work to craft your
marketing message, you want to use testimonials that reinforce it.
So, let’s put that all together.
 
Remember the life coach who helped people follow their dreams? We’re going to transform that message
from meh to mesmerizing.
 
Step 1. Identify the audience
 
Instead of using the generic “people,” the life coach drills down to the realization she works best with mid-
career professional women who feel stuck in unfulfilling jobs.
 
Step 2. Solve a problem they already have
 
Their problem isn’t “I can’t follow my dreams.” It’s “I’m burned out in my career and don’t know how to
pivot without starting over.”
 
Step 3. Employ the language they’re actually using
 
Her ideal client is more likely searching for phrases like “career change at 40,” “how to find a meaningful
job,” or “get unstuck in my career” than “follow my dreams.”
 
Step 4. Show how you can help them get what they want
These professional women don’t just want “dreams.” They want clarity, confidence, and an actionable plan
to shift into work that lights them up and pays the bills.

Step 5. Align testimonials

Instead of posting a generic “she helped me follow my dreams,” a stronger testimonial would read
something like: “I went from dreading Mondays to launching a consulting business I love. She gave me the
tools to make the leap with confidence.”

And you could get a testimonial like that by asking a successful client, “What’s changed in your life after
working with me? Where were you before and where are you now?” That leads the client into formulating
something much more substantial than, “She helped me so much.”

Are you ready for the revamped marketing message/elevator pitch?

Instead of “I help people follow their dreams,” it’s now…
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“I help professional women in their 40s who feel stuck in unfulfilling careers gain the clarity and
confidence to pivot into work they love without sacrificing income or starting from scratch.”
 
Hear the difference?
 
Now we know exactly who can benefit. There’s no mistaking it and anyone thinking of giving this life
coach a referral knows who she’s looking to work with.
 
Those few simple words transform the original vague promise into something specific, problem-solving,
and benefits driven. And that means people hearing it and reading it will know when they are the target
audience.
 
 
 
 
Christina Metcalf is a writer and women’s speaker who believes in the power of story. She works with small businesses,
chambers of commerce, and business professionals who want to make an impression and grow a loyal customer/member base.
She is the author of The Glinda Principle, rediscovering the magic within.
_______________________________________
 
Facebook: @tellyourstorygetemtalking
Instagram: @christinametcalfauthor

LinkedIn: @christinagsmith

Dawn Murray
Executive Director

2025 EVENTS CALENDAR
A full list of 2025 events by the Chamber and

other organizations.

Click to download calendar

http://www.christinametcalf.com/
https://www.amazon.com/dp/B0DHY261SG?ref=cm_sw_r_cp_ud_dp_CKZDC8XCEB5G2JXW92DJ&ref_=cm_sw_r_cp_ud_dp_CKZDC8XCEB5G2JXW92DJ&social_share=cm_sw_r_cp_ud_dp_CKZDC8XCEB5G2JXW92DJ&skipTwisterOG=1
https://files.constantcontact.com/5db701af301/42140c59-3cff-4f0a-995b-7e5595d330f5.pdf?rdr=true
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Printable Copy

﻿MARK YOUR CALENDAR ﻿

October 9th
Ribbon Cutting/ Open House

﻿State Farm
750 W. Mt. Rushmore Rd

4:30PM

October 14th
Bingo

﻿6:00 PM-9:00PM
Gold Pan Saloon

October 16
﻿Annual Dinner

Custer State Park Event Barn
5:30PM-8:30PM

October 25th
﻿Monster Mash

4PM-12AM

October 31st
Custer Merchant's Trick-Or-Treat

4:00PM-6:00PM

https://files.constantcontact.com/5db701af301/b51e99dd-533d-4b4e-853e-78edc9c00d67.pdf?rdr=true
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IMPORTANT ANNOUNCEMENTS
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Sign Up Here

https://form.jotform.com/252617416613152
https://form.jotform.com/252617416613152
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Fillable Form Printable Nomination Form

https://form.jotform.com/252686288309066
https://files.constantcontact.com/5db701af301/d38b35ea-2d13-4e0c-a45c-382ed0401c1f.pdf?rdr=true
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﻿Chamber Board Meetings﻿

November 19th 1:00 P.M

Follow Us on Facebook & Instagram

  

Stay Connected

https://www.facebook.com/custerchamber/
https://www.instagram.com/custersdchamber/
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Take a moment now to share this email with neighbors, friends, coworkers, and anyone else
who might be interested in the U.S. Highway 385 Construction Project. Then encourage them
to sign up for these project email updates at https://us-385.com.
A free text-in service is being used to communicate any major traffic changes. To subscribe,
simply text “US385” to605-566-4041. Subscribers can unsubscribe at any time.

WEEKLY HUMOR

https://us-385.us10.list-manage.com/track/click?u=56677074cc50fcb5bd3708ac0&id=6559d95623&e=521654a283
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﻿Thank you so much for renewing your membership with the Custer Chamber! We truly
appreciate your continued support and partnership.﻿

1.   1880 Train
2.   1881 Courthouse Museum
3.   21 Electric
4.   A & B Business Solutions
5.   A Walk in the Woods
6.   Abundant Life Fellowship of Custer SD
7.   Aflac -Carol Perrigo
8.   Al Cornella Refrigeration
9.   All Net Connections
10. ALPHA Builders, LLC
11. American Family Insurance- Ronni Calvird Agency
12. American Legion Post 46
13. Aspen Federal Credit Union
14. Aspen+Pine Realty
15. Bakers Bakery
16. Bavarian Inn
17. Bear Country USA
18. Beaver Lake Campground
19. Beecher Rock Vehicle Storage
20. Big Pine Campground
21. Black Hills Balloons
22. Black Hills Bronco Adventures
23. Black Hills Burger & Pizza
24. Black Hills Electric Cooperative, Inc
25. Black Hills Energy     
26. Black Hills Federal Credit Union
27. Black Hills Parks & Forests Association
28. Black Hills Pizza Hut
29. Black Hills Playhouse
30. Black Hills Power Bikes Rentals and
Boutique
31. Black Hills Preservation Project
32. Blind Guy Custom Window Coverings
33. Bradeen Real Estate and Auctions
34. Buglin' Bull
35. Busy Ewe Farm & Fiber
36. Calamity Peak Lodge
37. Carr Electric, Co, LLC
38. Carson Drug
39. Chalet Motel
40. Chamberlain McColleys Funeral Home
41. Chapel in the Hills
42. Charley and Norma Najacht
43. Chief Motel
44. Christy Chamberlain & Bob Reich
45. City of Custer
46. Claw Antler and Hide
47. Colleen Hennesy and Jim Frank
48. Common Cents

106.              Growing Roots, Inc
107.              H&R Block                             
108.              Harney Peak Chapter, NSDAR
109.              Hartwick, Jacqueline
110.              Highmark Credit Union
111.              Hills Inn
112.              Homestead Carpet Care
113.              Horatio's Homemade Ice Cream
114.              J & M Lawn Care
115.              John & Diana Carson
116.              Jon G Gindhart, D.C., PLLC.
117.              Jorgensen Log Homes Inc
118.              JQ Clothing Co
119.              K & S Stagecoach Stop
120.              Ketel Thorstenson
121.              Kieffer Sanitation
122.              Kitchens by Karla
123.              Lampert Properties
124.              Lasting Impressions Unlimited
125.              Lee, Patti & Jim
126.              Lenny Merriam CPA, CFE, PLLC
127.              LFC Veterinary Service
128.              Living Outreach Church
129.              LJ’s Recovery and Transport, LLC
130.              Local Black Hills
131.              Lynn's Dakotamart
132.              Maria’s Mexican Restaurant
133.              McGas Propane
134.              Mickelson Trail Affiliates, LLC
135.              Miner’s Cup, LLC
136.              Monument Health- Custer Hospital/Clinic
137.              Mountainview Baptist Church
138.              Mt Rushmore Brewing Co.s

139.              Murray Auto Repair LLC
140.              NARFE
141.              Nelson's Oil & Gas
142.              New Trails Ministry, Inc
143.              Nielsen Enterprises, LLC
144.                  NXTLAW PC
145.              Our Quilty Things
146.              Our Redeemer Lutheran Church
147.              Outlaw Ranch
148.              Pain & Movement Solutions
149.              PDQ Construction
150.              Petals & Pages
151.              Pizza Mill
152.              Plenty Star Ranch Retreat
153.              Prairie Hills Transit
154.              Premier Family Eyecare
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49. Community Education of the BH
50. Custer Ambulance Service
51. Custer Area Arts Council
52. Custer Cares
53. Custer Chiropractic, PC
54. Custer City Masonic Lodge #66
55. Custer County Chronicle
56. Custer County Democratic Party
57. Custer County Library Foundation
58. Custer County Republicans
59. Custer Heating & Air Conditioning
60. Custer Lutheran Fellowship
61. Custer Mile High Garden Club
62. Custer Mt. Rushmore KOA
63. Custer Piecemaker Quilt Guild
64. Custer Rotary
65. Custer Senior Center
66. Custer State Farm- Steve Engelbrecht Agent
67. Custer State Park
68. Custer's Gulch RV Park & Campground
69. Custer's Rendezvous
70. Dacotah Bank
71. Dakota Photographic
72. Dave's Rock Shop
73. Days Inn
74. Deep Creek Art Gallery
75. DGR Engineering
76. Diane Dennis
77. Double Diamond Ranch
78. Eagle's Landing Lodge
79. Edward Jones- Mark Koch
80. Edward Jones-Jared Slagel
81. Edward Jones-Kris Zerbe
82. Elk Haven Vacation Cabins
83. enCore Energy Corp
84. Evergreen Media
85. Faith Lewis Real Estate Inc
86. Feel Good Café
87. First Choice Lock and Key
88. First Interstate Bank
89. Floors and More Cleaning and Restoration
90. Four Mile Old West Town & Campground
91. Fred & Wendy Hlava
92. Freedom Hills Wealth Management
93. Freeman's Electric Service, Inc.
94. French Creek Campground & RV Park
95. French Creek Supply- NAPA Auto Parts
96. French Creek Tree Fellers, LLC
97. George Mickelson Trail
98. Gideons International Southern Hills Camp
99. Gold Camp Cabins, LLC
100.              Gold Pan Saloon/ Calamity Jane
101.              Gold Valley Camp
102.              Golden West Telecommunications
103.              Good Karma Jewelry
104.              Green Owl Media

155.              Pye-Barker Fire & Safety
156.              Rabbit Bicycle Rental & Repair
157.              Reptile Gardens
158.              Road Runner Inc
159.              Rock Solid
160.              Rocket Motel
161.              Rod and Avis Converse
162.              Ronald McDonald Charities
163.              RP Lumber Co Inc
164.              Rush Mountain Adventure Park
165.              Rush Mountain Adventure Park
166.              Rushmore Photo & Gift, Inc
167.              Sage Creek Grille
168.              Sentinel Federal Credit Union
169.              Servall Uniforms & Linens
170.              Sew What
171.              Shepherd of the Hills
172.              Simon Contractors of SD, Inc
173.              Skogen Kitchen
174.              Sleep Better South Dakota, LLC
175.              South Dakota Outdoor Shop
176.              South Dakota Parks & Wildlife Foundation

177.              Southern Hills Animal Clinic
178.              Southern Hills Law, PLLC
179.              Southern Hills Tactical
180.              Southern Hills Title Co.
181.              Splish Splash Car, RV and Dog Wash
182.              St John the Baptist Catholic Church
183.              Star Ridge Advetisments
184.              Starr Insurance
185.              Stars and Stripes by Steph
186.              Steele Collision & Glass
187.              Steve and Yolanda Davis
188.              Stockade Lake Cabin
189.              Studt Construction, Inc
190.              Sturgis Mustang Rally
191.              Sunset RV Park
192.              Sunshine Storage
193.              Sylvan Rocks
194.              Tallgrass Landscape Architecture
195.              Tanglewood Estate
196.              Tennyson Investments
197.              The Cruisin’ Canvas
198.              The Mammoth Site
199.              United Way of the BH
200.              Valhalla Legal, PLLC
201.              VFW Post #3442
202.              Vineyard Black Hills
203.              Western Skies Real Estate
204.              Western Tire Chain LLC
205.              Windsong Valley Gardens
206.              World Fossil Finders Museum
207.              Xanterra
208.              YMCA
209.              Zonta Club of the Southern Black Hills
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105.              Grizzly Gulch Adventure Golf

Grant Administration & Consulting LLC﻿
﻿Aflac- Matti (Kelley) Schryvers

Quilted Buffalo
﻿Performance Outdoor Services
﻿Western Dakota Tech Foundation

Encompass Payroll
South Dakota Department of Labor &

Regulation
On The Water

Elk Mountain Retreats and Tours
﻿Rushmore Custom T's

Drover's Ridge
﻿Black Hills Open-Top-Tours
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Village of Boyd
Boyds Antiques and Unique's, Inc

Custer Sheds- by Old Hickory
Nomad Vancamp & RV Park

Black Hills Enclave
Game On Arcade

Custer Lawyer, PLLC
﻿South Dakota Parks & Wildlife Foundation

Black Hills Preservation Project
My XO Adventures

Local Black Hills
﻿555 Pro Books

A & B Business Solutions
CJR Painting

﻿Dave's Rock Shop
St John the Baptist Catholic Church

Black Hills Glass Restoration
Sleep Better South Dakota LLC

MEMBERSHIP SPOTLIGHT
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#Membership Monday

This week's membership spotlight shines on our new member, Performance Outdoor
Services. Let's welcome them to the chamber and read what the couple had to say about their

business.
"After settling in Custer, my husband and I embarked on an exciting new journey by launching

Performance Outdoor Services. We specialize in lawn care services, including mowing,
trimming, and yard cleanup. Let us take the hassle out of maintaining your outdoor space with

reliable, high-quality service you can count on."

https://www.facebook.com/profile.php?id=61573511847615&__cft__[0]=AZWuwrH6hf0-GXJZrN8B8eILcjbLh1tZuabrbLO6IlXT3JBGFZFJb_j-5jkaPDOx-pzxUGwsnafwG3AZP1oDCoZluhOJyj85R-880RcnD2C4678M8aSyFYH4z9SNgwSxbWjQ_ma969w1tKq-gIYUfP9fVSRFdBBafpEUohdmRubtqkENiXvjLfTNgRXgMxsQ33M&__tn__=-]K-R
https://www.facebook.com/profile.php?id=61573511847615&__cft__[0]=AZWuwrH6hf0-GXJZrN8B8eILcjbLh1tZuabrbLO6IlXT3JBGFZFJb_j-5jkaPDOx-pzxUGwsnafwG3AZP1oDCoZluhOJyj85R-880RcnD2C4678M8aSyFYH4z9SNgwSxbWjQ_ma969w1tKq-gIYUfP9fVSRFdBBafpEUohdmRubtqkENiXvjLfTNgRXgMxsQ33M&__tn__=-]K-R
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AREA EVENTS
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https://www.doi.gov/
https://www.doi.gov/shutdown
https://www.doi.gov/
https://www.doi.gov/sites/default/files/documents/2025-09/doi-asia-contingency-plan2025930508.pdf
https://www.doi.gov/sites/default/files/documents/2025-09/doi-asiia-contingency-plan2025.pdf
https://www.doi.gov/sites/default/files/documents/2025-09/doi-bia-contingency-plan2025930508.pdf
https://www.doi.gov/sites/default/files/documents/2025-09/doi-bie-contingency-plan2025930508.pdf
https://www.doi.gov/sites/default/files/documents/2025-09/doi-blm-contingency-plan2025.pdf
https://www.doi.gov/sites/default/files/documents/2025-09/doi-boem-contingency-plan2025930508.pdf
https://www.doi.gov/sites/default/files/documents/2025-09/doi-bor-contingency-plan2025930508.pdf
https://www.doi.gov/sites/default/files/documents/2025-09/doi-bsee-contingency-plan2025930508.pdf
https://www.doi.gov/sites/default/files/documents/2025-09/doi-btfa-contingency-plan2025930508.pdf
https://www.doi.gov/sites/default/files/documents/2025-09/doi-fws-contingency-plan2025930508.pdf
https://www.doi.gov/sites/default/files/documents/2025-09/doi-nps-lapse-plan2025930508.pdf
https://www.doi.gov/sites/default/files/documents/2025-09/doi-oig-contingency-plan2025930508.pdf
https://www.doi.gov/sites/default/files/documents/2025-09/doi-os-contingency-plan2025930508.pdf
https://www.doi.gov/sites/default/files/documents/2025-10/doi-osmre-contingency-plan2025.pdf
https://www.doi.gov/sites/default/files/documents/2025-09/doi-sol-lapse-plan-2025930508.pdf
https://www.doi.gov/sites/default/files/documents/2025-09/doi-usgs-contingency-plan2025930508.pdf
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