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Every business has that one employee—the person who knows how to fix the ancient printer, knows which vendor will answer after 5
p.m. and how to get them to do so, knows where the old customer files live, and understands the nuances and preferences of your most
loyal customers, including what not to do when they’re upset.

That employee can work through any role because they’ve been around long enough to know where all the bodies are buried. Figuratively,
we hope.

They’re invaluable and you lean on them without thinking. They’re an integral part of your business and you can’t imagine working
without them, but they’re also one of your biggest business risks.

Yes, they’re a great employee, and would never knowingly leave you in a lurch, but the problem occurs when critical knowledge lives
entirely in one person’s head. If that employee gets another job, retires, becomes ill or is in an accident, takes an extended leave, or simply
decides it’s time for a change, how much of your business walks out the door with them?

For many small businesses, the answer is uncomfortable.

The “Only Sam Knows How” Problem
Large companies usually have redundancy, documented processes, training programs, and entire departments built around continuity.

Small businesses often have “Sam.” Sam knows how everything works. That arrangement feels wonderfully efficient right up until Sam is
unavailable. Somehow even ChatGPT doesn’t know what Sam does.

And the danger isn’t limited to highly technical jobs either. Institutional knowledge can include vendor contacts, software passwords,
customer preferences, renewal dates, purchasing procedures, pricing history, equipment quirks, regulatory requirements, and dozens of
small decisions employees make automatically because they have made them hundreds of times before.

That knowledge has business value. If it disappears, the company may lose productivity, customers, revenue, and time while everyone else
tries to reconstruct how things were done.

Even if you don’t think Sam would leave without giving notice and training their replacement, there are times things happen unexpectedly,
and that kind of institutional knowledge isn’t even something Sam knows to impart. An employee thinks about how to train their
replacement in job responsibilities. They cannot train on that special relationship they have with your top vendor and it probably won’t
occur to them to tell their replacement about the finicky printer and how to manage it.

Good employees should be valued precisely because of the experience and judgment they bring. But you want to ensure your business is
resilient in those unexpected cases.



Start With the Jobs You Cannot Afford to Forget
Ask yourself:

If someone on our team couldn’t come to work, what would we struggle to do?

Don’t limit the exercise to senior employees/leadership.

Your receptionist may know more about customer behavior than anyone else in the company. Your warehouse manager may have
developed an informal inventory system nobody has ever documented. Your bookkeeper may know which customers require special
invoicing procedures.

Identify the processes where knowledge is concentrated in one person.

Then start documenting them.

Don’t create a 200-page operations manual that nobody will read. In most situations, a checklist, shared document, short screen recording,
or simple step-by-step guide is enough.

Document things such as:

recurring tasks and deadlines
passwords and system access procedures
important vendor and customer contacts
billing and purchasing procedures
software instructions
equipment maintenance
regulatory or compliance responsibilities
common problems and how they are handled

You want to create a business someone else can successfully step into.

Cross-Train Before You Need To
Documentation helps, but people learn by doing. Whenever possible, have at least one additional employee understand the basics of
critical responsibilities.You don’t want your company to grind to a halt because one person is unavailable or gone.

Cross-training can also reveal inefficiencies. When someone explains a process to another employee, you may discover that six steps exist
simply because nobody has questioned them in eight years.

Build Your Bench Strength Before You Need It
There’s another side to succession planning: knowing where to find people when you need them. Your local chamber of commerce can
become an important resource for this. Chambers connect businesses with other employers, workforce organizations, colleges, training
providers, staffing professionals, and community leaders. They may offer job boards, workforce programs, referrals, leadership
development opportunities, networking events, or introductions that help employers expand their talent pipeline. Those relationships can
make finding the right person significantly easier.

Even if you don’t need someone now, get to know your community. See who’s working in similar areas. Know who could become your
next star. Stay connected.
But finding a strong candidate is only half the equation.
Even the perfect new employee will struggle if the person they’re replacing left behind no instructions, passwords, processes, contacts, or
context.

Recruitment and continuity have to work together.

Your Business Should Know What Your Employees Know
Great employees are one of a small business’s greatest assets. The smartest companies don’t try to reduce their importance. They capture
and share enough of their knowledge so the organization can continue operating when change inevitably comes.



Think of it as protecting the investment you’ve made in your people.

Your chamber and local business community can help you build relationships, develop talent, and connect with potential employees when
the time comes.

Your job is to make sure the next person doesn’t have to solve a mystery on their first day.

Because sooner or later, every business undergoes transition. The best time to prepare for it is while Sam is still in the building.
 
 
Christina Metcalf is a writer and women’s speaker who believes in the power of story. She works with small businesses, chambers of commerce, and
business professionals who want to make an impression and grow a loyal customer/member base. She is the author of The Glinda Principle,
rediscovering the magic within.
_______________________________________
Facebook: @metcalfwriting
Instagram: @christinametcalfauthor
LinkedIn: @christinametcalf5

Dawn Murray
Executive Director

2026 EVENTS CALENDAR
A full list of 2026 events by the Chamber and

other organizations.

Click to download calendar

September 10
Mixer at Camp Bob Marshal

5pm

http://www.christinametcalf.com/
https://www.amazon.com/dp/B0DHY261SG?ref=cm_sw_r_cp_ud_dp_CKZDC8XCEB5G2JXW92DJ&ref_=cm_sw_r_cp_ud_dp_CKZDC8XCEB5G2JXW92DJ&social_share=cm_sw_r_cp_ud_dp_CKZDC8XCEB5G2JXW92DJ&skipTwisterOG=1
https://files.constantcontact.com/5db701af301/9c837b3c-26e9-4cf8-81ed-ebccf1e8f29f.pdf?rdr=true


September 17
Mickelson Trail Trek Reception

September 18-20
Mickelson Trail Trek

 

Have you ever driven by this sign as you entered Custer
State Park?

Have you ever wondered what is at the end of the road?
The Board of Directors of Camp Bob Marshall would like to
personally invite you to join us for our upcoming Chamber Mixer
on Thursday, September 10, from 5–? p.m.

Come spend the evening at this beautiful setting, nestled along
the shores of Bismarck Lake.

Discover this hidden gem, explore the grounds, and tour the
historic buildings constructed in 1940 by the CCC. Learn about
the camp's mission of providing meaningful outdoor experiences
for youth, families, and organizations.

Enjoy a meal of pulled pork sandwiches with all the fixins. Beer
and wine will be served. Get a first-hand look at everything that
makes Camp Bob Marshall such a treasured part of the Custer
community. Network with other Chamber members.
﻿
Directions are easy! Travel 6 miles east on US Highway 16A past
the entrance to Custer State Park. No sticker is necessary. Turn
left and proceed 1 mile on the gravel road.

GPS address: 25007 Camp Bob Marshall Road.

We hope you'll accept this personal invitation from Camp Bob
Marshall and join us for an enjoyable evening of networking and
discovery.



﻿We look forward to welcoming you on September 10!
Warm regards,
Camp Bob Marshall
Board of Directors
CampBobMarshall.org

http://campbobmarshall.org/




Printable Copy

https://files.constantcontact.com/5db701af301/d6eecaa9-863d-460c-8047-a7c398157a8e.pdf?rdr=true




🚴 Help Us Roll Out the Welcome!

The Mickelson Trail Trek returns to Custer September 18–20, bringing more than 600 cyclists to
our community to experience the beauty of the Black Hills and the George S. Mickelson Trail.

To welcome riders to Custer, the Custer Chamber is hosting a Welcome Banquet & Hospitality
Night on Thursday, September 17. We’re looking for local businesses and community supporters
to help make this a memorable start to their Trek experience.
Become a Sponsor!
🚵 Fat Tire Sponsor — $300
Help us create an unforgettable Custer welcome for our visiting riders.



🚴 Road Bike Sponsor — $200
Support the event and help showcase Custer’s welcoming spirit to cyclists from across the region
and beyond.

🎉 Hospitality Night Sponsor — $100
Help us provide a fun and welcoming evening for riders before they hit the trail.

💰 A Reminder for Our Local Businesses
Each Mickelson Trail Trek rider receives $10 in Mickelson Trail Cash to spend at participating
local businesses during their visit to Custer.

With 600+ riders, that represents $6,000+ in potential local spending right here in our
community! 🛍️🍽️☕🚲

This is a wonderful opportunity to welcome visitors, introduce them to your business and
encourage them to come back and experience Custer again.

Your sponsorship helps us highlight Custer hospitality while supporting an event that brings
visitors to our community and benefits local lodging, restaurants, shops, and other businesses.

Let’s roll out the welcome together! 🚴‍♀️🚴‍♂️

Interested in becoming a sponsor? Contact Dawn at the Custer Chamber to get involved!

















GET  REGISTERED

Follow Us on Facebook & Instagram

  

September 16

1.   Steve and Yolanda Davis
2.   Bradeen Real Estate and Auction Services
3.   Western Tire Chain, LLC
4.   New Trails Ministry
5.   LFC Veterinary Service
6.   NXTLAW PC
7.   Rising Hope Counseling, LLC
8.   Custer State Farm
9.   Pain & Movement Solutions

mailto:dmurray@custersd.com
https://www.facebook.com/custerchamber/
https://www.facebook.com/custerchamber/
https://www.instagram.com/custersdchamber/
https://www.instagram.com/custersdchamber/


10. Lenny Merriam CPA, CFE, PLLC
11. Mammoth Site
12. Christy Chamberlain & Bob Reich
13. Rabbitt Bicycles Rental & Repair
14. Bavarian Inn
15. Feel Good Café
16. Stockade Lake Cabin
17. Weather Tite Exteriors
18. Adventure Rentals
19. Local Black Hills
20. Starr Insurance
21. Kieffer Sanitation
22. LJ's Recovery & Transport
23. EO Bungalows
24. Local Black Hills
25. Black Hills Lifestyle Magazine
26. Valhalla Legal, PLLC
27. Operation Black Hills Cabin
28. Dakota Photographic
29. Crazy Horse Memorial
30. City of Custer
31. Aflac- Matti Schrivers
32. Deep Creek Art Gallery
33. Busy Ewe Farm & Fibers
34. J & M Lawncare LLC
35. Stars & Stripes by Steph

Built Right Roofing & Construction
Network Troubleshooting & Installation LLC

John's Handyman Service
﻿The Black Hills Bakery- Gluten Free

﻿Black Hills Disc Golf Club
﻿Hobo's Healing Heart
﻿Black Hills Roofing

﻿Wolff's Plumbing & Heating



﻿Aardvark Pest Management
﻿Custer Reloading Center

﻿Fort Welikeit Campground
﻿Black Hills Sewer and Drain Solutions

﻿KND Accounting Solutions
Weather Tite Exteriors

﻿Black Hills Lifestyle Magazine﻿
Wild Spruce Market

Fly Badlands
﻿PDQ Specialty Products

﻿Xtreme Sports Simulators
The Christians Team-Broker Heath Shields

The Hills Finest-Bridal by Michelle
Don't Panic, LLC



 ✨ THIS COULD BE YOU! ✨

Every week, the Custer Area Chamber of Commerce shines the spotlight on one of our incredible members—and your business could be
next!

Our members are the heart of our business community. From local shops and restaurants to service providers, entrepreneurs, organizations,
and community champions, we love showcasing the people who make Custer special. ❤️

Want to see YOUR business featured? Join the Custer Area Chamber of Commerce and become part of a network dedicated to supporting,
promoting, and growing our local business community.

🌟 Join today. Be our next Member Spotlight! 🌟

We love shining a light on the amazing businesses that make our community great! 💛
Would you like to see your business in the spotlight? ✨



Send a short write-up and a few photos to assistant@custersd.com — we can’t wait to feature
YOU! 📸

https://app.constantcontact.com/pages/campaigns/email/edit/activity/019ea4cf-b92e-433a-ac2c-3081c0915aee#






https://www.rise-custer.com/


https://www.rise-custer.com/
https://www.rise-custer.com/
















































Media Release

FREEDOM 250 AT MOUNT RUSHMORE
DELIVERS MILLIONS IN ECONOMIC IMPACT AND GLOBAL
EXPOSURE FOR SOUTH DAKOTA
FOR IMMEDIATE RELEASE: Mon., Aug. 10, 2026
CONTACT: Katlyn Svendsen, Global Public Relations & Content Services Senior Director, Travel South Dakota

PIERRE, S.D. – The Freedom 250 at Mount Rushmore celebration generated millions of dollars in economic activity while showcasing
the state to audiences around the world.
 
A post-event analysis done by research firm Tourism Economics found the event generated an estimated $2.35 million in total economic
impact, including nearly $1.5 million in direct visitor spending, while supporting area businesses, hotels, and local tax revenue.
 
More than 4,000 attendees attended the event, with 87.7% traveling from overnight destinations and representing more than 40 states.

The event's significance extended well beyond those attending in person and those that left their tax dollars in local communities. It also
was viewed by millions across the world.

Broadcast and digital media coverage reached an estimated 53.7 billion audience impressions, generating an estimated $50.7 million in
publicity value. Online interest also surged, with Travel South Dakota's website recording 146,535 sessions during the event period—a

mailto:Katlyn.Svendsen@travelsouthdakota.com?subject=Freedom%20250%20at%20Mount%20Rushmore%20Delivers%20Millions%20in%20Economic%20Impact


66% increase over the previous week—and the livestream being viewed more than 107,000 times.
 
“The Freedom 250 at Mount Rushmore event demonstrated what happens when South Dakota has the opportunity to showcase one of
America's most iconic landmarks on an international stage,” said James Hagen, Secretary of the South Dakota Department of Tourism.
“The economic benefits to our communities, combined with the extraordinary global exposure for South Dakota, will continue to pay
dividends well into the future.”
 
The Tourism Economics analysis also found the event immediately generated:

$2.35 million in total economic impact.
$1.49 million in direct visitor spending.
More than 4,100 hotel room nights.
More than $1 million in lodging revenue.
Approximately $162,000 in combined state and local tax revenue.

The celebration also produced one of the strongest tourism weekends in recent Rapid City history. During the event, hotel occupancy
increased 5.5% year-over-year, and Friday, July 3 recorded the highest single-day hotel revenue year-to-date as well as the top single
day revenue-per-available room in the last two years.
 
The event was made possible through a partnership between the State of South Dakota, the U.S. Department of the Interior, the National
Park Service and numerous federal, state and local partners. Following a five-year absence, the return of fireworks to Mount Rushmore
National Memorial served as a centerpiece of the nation's 250th anniversary celebration.
 
The State of South Dakota invested $2.8 million in planning and producing the Freedom 250 at Mount Rushmore celebration. This
generated a return on investment that has already paid tremendous dividends and will continue to do so for years to come, thanks to the
billions of earned media impressions. The costs include the pyrotechnics and lighting, media production, shuttle bus contracts, and cost
recovery payments to the National Park Service.
 
“This event generated an estimated $2.35 million in direct economic impact while delivering more than 53 billion media impressions
globally, introducing South Dakota to new and familiar audiences,” Hagen said. “It's an investment that strengthened our tourism
economy while reinforcing South Dakota's place as one of America's most iconic destinations.”

The South Dakota Department of Tourism is comprised of Travel South Dakota and the South Dakota Arts Council. The Department is led
by Secretary James D. Hagen.
-30-

Media Notes: Economic impact numbers are reported from Tourism Economic, an Oxford Economics
Company. 

FOR IMMEDIATE RELEASE

Media Contact:
Sam Smolnisky, Director
Custer County Search and Rescue
605-951-8102 | samsmolnisky@gmail.com

Custer County Search and Rescue Named Top Two National Finalist for Land Rover
Defender Service Awards; Community Invited to Official Watch Party Sept. 12

mailto:samsmolnisky@gmail.com


CUSTER, S.D. (September 2026) — Following two weeks of intense nationwide voting, Friends of Custer County
Search and Rescue (CCSAR) has officially advanced to the Final Two in the 2026 Land Rover Defender Service
Awards.

Out of hundreds of non-profit nominees nationwide, CCSAR is now one step away from winning a customized Land
Rover Defender 130 rescue vehicle and a financial grant package valued at over $130,000 to serve the Black Hills
region.

The final winner will be announced live on stage during the Destination Defender Gala in California on Saturday,
September 12, 2026. To mark the milestone, CCSAR and Mount Rushmore Brewing Company are hosting a public
Community Watch Party in Custer. The event will feature a live, two-way broadcast feed with the national awards
ceremony, allowing the local crowd in Custer to be featured live on screen during the event.

Watch Party Event Details:
Date: Saturday, September 12, 2026
Location: Mount Rushmore Brewing Company, 140 Mt Rushmore Rd, Custer, SD
Time: Doors open at 6:30 PM | Program begins at 7:00 PM | Live Awards Broadcast starts at 7:45 PM
Admission: Free and open to the public (First-come, first-served up to 300 capacity)
Hospitality: Complimentary appetizer buffet generously provided by owner Janet Boyer and Mount
Rushmore Brewing Company. Beverages available for purchase.

"We are humbled by the overwhelming support from our community over the last two weeks," said Sam Smolnisky,
Director of Custer County Search and Rescue. "Daily voting came down to the dedication of our neighbors, friends,
and supporters across South Dakota. Whether we take home first or second place, standing in the top two in the
nation is a huge honor for our all-volunteer responder team."

CCSAR's second longest-serving volunteer member, Jim "Buzz" Laverick, will represent the team in person at the
gala in California, while the local team and supporters gather at Mount Rushmore Brewing Company.

Attendees are encouraged to RSVP via the Custer County Search and Rescue Facebook Event page by
Tuesday, September 8 to assist with food preparation estimates.

Members of the press are invited to attend the watch party. Interview opportunities with local SAR personnel and live
reaction coverage will be available on-site.

About Custer County Search and Rescue
Custer County Search and Rescue is an all-volunteer responder team dedicated to providing 24/7 wilderness search,
rescue, and emergency response services across the rugged terrain of Custer County, Custer State Park, and the
surrounding Black Hills region. We are supported by our nonprofit arm, Friends of Custer County Search and
Rescue. To support our all-volunteer responders, our nonprofit donation page can be found here:
https://www.zeffy.com/en-US/donation-form/donate-to-change-lives-17228

https://www.zeffy.com/en-US/donation-form/donate-to-change-lives-17228


HOT SPRINGS, SD – Wind Cave National Park will offer ranger-led elk bugling programs on select evenings in September and October
in addition to daily cave tours.

The Rocky Mountain elk’s high-pitched whistle heralds the arrival of fall and the elk’s mating season. On Monday, Wednesday, and
Saturday evenings from September 14 through October 10, meet on the front lawn of the Wind Cave Visitor Center at 7 p.m. for a ranger
presentation about elk, followed by a drive to a pullout within the park to listen to elk bulging. Participants should bring a flashlight, a
camp chair or blanket to sit on, and dress warmly.

Fall Cave Tour Schedule
Cave tours along different tour routes are offered daily throughout the fall. Fall routes include the Natural Entrance, Fairgrounds, and
Garden of Eden. For all tours, participants are encouraged to bring a light coat or sweater and good walking shoes.
·        The Natural Entrance tour lasts approximately 75 minutes and involves 300 stairs and is offered through September.
·        The Fairgrounds tour lasts 1.5 hours and involves 450 stairs and will be offered starting October 1.
·        The Garden of Eden tour lasts one hour and involves 150 stairs and is offered year-around.
Learn more about guided cave tours at www.nps.gov/wica/planyourvisit/guidedtours. Reservations for cave tours can be made up until two
days before the tour at www.recreation.gov.

Fall Visitor Center Hours
The park visitor center will be open from 8 a.m. to 5 p.m. daily through September. Beginning October 1, winter hours will be 8 a.m. to
4:30 p.m. For more information, visit the park’s website at www.nps.gov/wica or call the park at (605) 745-4600.

Black Hills National Forest

http://www.nps.gov/wica/planyourvisit/guidedtours
http://www.recreation.gov/
https://www.nps.gov/wica


Forest Service News Release
Media Contact: Krista Landreneau, Program Specialist
(605) 673-9201
krista.landreneau@usda.gov
https://www.fs.usda.gov/r02/blackhills

Safety Alert: Veteran’s Point Area and Trail temporarily closed
(Rapid City, SD, August 10, 2026) — Beginning August 16, 2026, through May 20, 2027, the Veteran’s Point Area and Veteran’s Point
Trail will be closed to public for safety due to construction associated with the Veteran’s Point Trail Rehabilitation Project. This project
includes asphalt and handrail repairs, construction of retaining walls, erosion control and overall trail improvements to enhance public
access and safety.

The closure is necessary due to recurring safety concerns, including the public passing barricades, entering active construction areas,
damaging construction materials, blocking access with unauthorized vehicles and causing interruptions to project operations. These issues
have made it unsafe for the site to remain open during construction.

The contractor began mobilization on June 11, 2026, and project completion is now anticipated by mid-May 2027.-
For more information on the Black Hills National Forest, call the Recreation Program at (605) 673-9200 or visit
https://www.fs.usda.gov/r02/blackhills.

About the Forest Service: The Forest Service has brought people and communities together to answer the call of conservation for more
than 100 years. Grounded in world-class science and technology — and rooted in communities — the Forest Service connects people to
nature and recreation opportunities. The agency manages 193 million acres of public land, supports the nation’s forest industry and energy
needs, and operates the largest and most respected wildland fire and forestry research organizations in the world. By providing assistance
to state and private landowners and working with tribes and other partners, the Forest Service also helps steward an additional 900 million
forested acres within the U.S.

###
USDA is an equal opportunity provider, employer and lender.



Project Update
Friday, August 7, 2026

Sturgis Motorcycle Rally Construction Impacts:
Construction Activity Paused During Sturgis Motorcycle Rally: Construction activities will be paused in the U.S.
Highway 385 construction area (Pactola Dam to Calumet Road) starting on Wednesday, Aug. 5, 2026, and will resume
on Tuesday, Aug. 18, 2026.

Sturgis Motorcycle Rally Traveler Information: Find additional information, including frequently asked questions, on
the SDDOT Rally Traveler Information page.

Current Construction Area Road Conditions:
Currently, the driving surface within the construction area is oiled blotter (a hard, packed surface that resembles asphalt) with
pavement markings. The surface may feel slick, so drivers are encouraged to be cautious and allow additional stopping time,
especially in wet conditions.

Upcoming Construction Updates:
Final Surfacing: Final surfacing from Pactola Dam to Calumet Road is expected to be completed in the summer of 2027.

https://us.list-manage.com/6gn56Q5juxh?e=3f9920a35f&c2id=8f09f623653538744f9fb1b164d99a04


View Construction Updates

🦺 Construction Zone Reminders 🦺
Follow posted speed limits in construction zones.
Be aware of flaggers and other construction workers in the construction area.
If you are following a pilot car, stay with the line, and do not stop or exit your vehicle in the project area.
It is illegal to go beyond cones and barriers within construction zones even when the contractor is not
working.

Stay Connected
Take a moment now to share this email with neighbors, friends, coworkers, and anyone else who might be
interested in the U.S. Highway 385 Construction Project. Then encourage them to sign up for these project
email updates at https://us-385.com.
A free text-in service is being used to communicate any major traffic changes. To subscribe, simply text
“US385” to605-566-4041. Subscribers can unsubscribe at any time.

  HWY 385 ROUTING INITIATIVE 

BH&B is sharing information related to the upcoming Hwy 385
infrastructure improvement project that will include routing
options and continuous business promotion. BH&B's goal is to
educate and to explain that this simple detour will not prevent,
nor should it discourage visitors from enjoying their vacation in
the Black Hills.

Visit Route Reimagined

A free text-in service is being used to communicate major traffic
changes.
﻿
To subscribe, simply text “US385” to 605-566-
4041.
﻿Subscribers can unsubscribe at any time.

https://us-385.com/project-updates/
https://us-385.us10.list-manage.com/track/click?u=56677074cc50fcb5bd3708ac0&id=6559d95623&e=521654a283
https://t.e2ma.net/click/izcthl/2eaxx2/2qnfy4c
https://t.e2ma.net/click/izcthl/2eaxx2/2qnfy4c
https://t.e2ma.net/click/izcthl/2eaxx2/ijofy4c
https://t.e2ma.net/click/izcthl/2eaxx2/ijofy4c
https://routereimagined.com/


September Activities

https://files.constantcontact.com/5db701af301/f279ffaf-0a80-487b-980e-a0adaa13319a.pdf?rdr=true


SEPT 2026 ~CUSTER SCHOOL DISTRICT
TIDBITS & CSD Job Vacancies

https://app.smore.com/n/kc8xs
https://app.smore.com/n/kc8xs




Be sure to check out the Help Wanted section on our Website:

https://custersd.com/help-wanted


CHAMBER STAFF
 

Dawn Murray
Executive Director

dmurray@custersd.com

Fred Baumann
Information Associate

fbaumann@custersd.com

Lacey Curl
Office Assistant

assistant@custersd.com
 

Office Assistant
bytes@custersd.com

Joel Behlings
Information Associate
info@custersd.com

2026

﻿Board Of Directors

Craig Reindl - President

﻿Corey Virtue - Vice President

mailto:dmurray@custersd.com
mailto:fbaumann@custersd.com
http://bytes@custersd.com/
http://info@custersd.com/


Dan Sedlacek - Treasurer 

Carrie Moore- Secretary
 

Amanda Allcock
Miranda Boggs 
Ronni Calvird
Scott Eastman

Monica McGowan - City Liaison 

Tim Frederick - School Liaison 

﻿Lydia Austin - CSP Liaison 

Jessica Noteboom - BID Board Liaison

Our Address:
615 Washington Street

Custer, SD 57730

Phone Numbers:
605-673-2244
800-992-9818

﻿
dmurray@custersd.com /custersd.com

 

 

Visit our Website

mailto:dmurray@custersd.com
https://www.custersd.com/
https://custersd.com/


Send Us An Email

Custer Area Chamber of Commerce | 615 Washington St. PO Box 5018 | Custer, SD 57730 US

Unsubscribe | Update Profile | Constant Contact Data Notice

mailto:dmurray@custersd.com
https://www.constantcontact.com/legal/customer-contact-data-notice
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=hillcity&nav=6369572a-d10b-4232-9c9a-ef8967ff399f
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=hillcity&nav=6369572a-d10b-4232-9c9a-ef8967ff399f

