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Tax refund season creates a short spending window. The IRS writes that most refunds are issued within 21 days, and people can start
checking status shortly after e-filing through the IRS refund tracker. In other words, your future customers are getting a little breathing
room in their bank account right now, and that changes buying behavior. It may also feel like something that was out of (budget) reach
before is now doable.

This is not the moment to sit back and hope people wander in looking for a good deal. Tax refund spending is emotional as much as
practical. People use it to catch up, upgrade, treat themselves, solve annoying problems, and finally buy the thing they have been
postponing for months.

Your job is to make your offer feel timely, useful, and easy to say yes to.

The Biggest Mistake Businesses Make During Refund Season
The biggest mistake businesses make during refund season is assuming customers will connect the dots on their own. They won’t.
Humans love having money and then immediately finding twelve unrelated ways to spend it. You must position your offer so it feels
relevant to this moment.

How to Create a Great Refund Offer
Start with the right angle. Refund spending usually falls into a few categories: practical fixes, overdue replacements, personal rewards,
family spending, and future planning. If your marketing speaks to one of those motives, you’re far more likely to get attention than if you
simply run a generic sale.

A home service business, for example, should not just announce a discount. It should frame the offer around finally tackling the repair,
cleanup, or upgrade customers have been putting off. A salon or spa should position services as a treat-after-tax-season reward. A retailer
should spotlight wardrobe refreshes, spring updates, or bundle deals that feel a little indulgent but still smart. A professional service firm
can offer a package that helps people invest in themselves or get organized for the rest of the year.

You don’t need a complicated campaign. You just need fast, simple, easy to imagine marketing that leads people to spend with you.

The Smart Splurge Offer
One of the easiest plays is the “smart splurge” offer. Many buyers want to their refund without feeling irresponsible. Create a package
that feels like a treat but is clearly positioned as a good value. A boutique could offer a spring style bundle. A med spa could create a glow-
up package. A restaurant could promote a limited dinner-for-two experience. A home decor store could feature a room refresh collection.
The message is not “spend your refund here.” It’s “put part of that extra cash toward something that actually feels good. You deserve it.”



The “Finally Get it Done” Campaign
Another quick win is the “finally get it done” campaign. This is ideal for contractors, auto shops, dentists, cleaning companies,
organizers, landscapers, and repair services. These offers may not be as sexy as the splurge, but it’s a great way to capture the attention of
people who have been putting off a necessary expense because everyday bills keep getting in the way.

Your marketing should speak directly to that tension: “Been putting this off? Now is a great time to take care of it.” That kind of message
connects relief with action.

Prepaid Packages
Prepaid packages are also strong during refund season. If you offer a service people use repeatedly, sell bundles. Think fitness classes,
salon visits or treatments, car washes, dog grooming, chiropractic sessions, meal prep, tutoring, or marketing consultations.

Customers are more willing to commit when they have a little cash cushion, and you improve your immediate cash flow. Everyone gets to
feel responsible.

Upgrades
Limited-time upgrades work especially well too. Instead of discounting your core offer, add value. A photographer can include extra
edited images. A furniture store can add free delivery. A service business can include an extended consultation, bonus maintenance visit, or
premium add-on. This protects your pricing while making the purchase feel more worthwhile.

Gift Card Bonuses
Gift card bonuses are another smart move that can be implemented quickly. Offer something like “Buy a $100 gift card, get $20 extra.”
This is especially effective for restaurants, salons, boutiques, family entertainment businesses, and specialty retail. It works for self-
purchasers and for people who want to stretch refund money across multiple visits.

Messaging Matters
Your messaging matters as much as the offer. Keep it benefit-focused. Instead of “We’re having a refund sale,” try language like:

“Use your tax refund to finally tackle that project.”
“Put your refund toward a spring refresh you’ll enjoy all season.”
“Catch up on the service you’ve been putting off.”
“Invest in something that makes your life easier.”
“Treat yourself without breaking the bank.”

That last part matters. Customers do not want to feel reckless. They want to feel smart, a little rewarded, and slightly ahead for once.

Also, don’t ignore existing customers. Refund season is a great reactivation opportunity. Send a message to past clients with a timely
reason to come back now. “Haven’t seen you in a while” becomes much more effective when paired with a relevant seasonal offer.

Speed matters more than perfection here. The tax filing deadline for most individual filers was April 15, 2026, and refunds continue
rolling out after that, especially for procrastinators who took it down to the wire and others who have been thinking about the smartest
way to spend it. This is a live window, not a theoretical one and it’s time to start using it if you haven’t already.

Again, you don’t need a massive campaign. You need a timely offer, a clear message, and a fast way to get in front of buyers who finally
have a little room to act. Tax refund season is one of those moments when good marketing is less about brilliance and more about
relevance. Show people how your business fits what they want to do with that money right now, and you give them a much easier reason
to choose you.

Christina Metcalf is a writer and women’s speaker who believes in the power of story. She works with small businesses, chambers of commerce, and
business professionals who want to make an impression and grow a loyal customer/member base. She is the author of The Glinda Principle,
rediscovering the magic within.
_______________________________________
Facebook: @metcalfwriting
Instagram: @christinametcalfauthor
LinkedIn: @christinametcalf5

http://www.christinametcalf.com/
https://www.amazon.com/dp/B0DHY261SG?ref=cm_sw_r_cp_ud_dp_CKZDC8XCEB5G2JXW92DJ&ref_=cm_sw_r_cp_ud_dp_CKZDC8XCEB5G2JXW92DJ&social_share=cm_sw_r_cp_ud_dp_CKZDC8XCEB5G2JXW92DJ&skipTwisterOG=1


Dawn Murray
Executive Director

2026 EVENTS CALENDAR
A full list of 2026 events by the Chamber and

other organizations.

Click to download calendar

May 4
Ribbon Cutting at Baker's Bakery & Cafe

11am
Celebrating 20 years in business

May 5
Ribbon Cutting at Outlaw Ranch

4pm
Celebrating newly remodeled building

May 8
Ribbon Cutting at Art Expressions' new location

4pm
Celebrating a new location

May 14

https://files.constantcontact.com/5db701af301/9c837b3c-26e9-4cf8-81ed-ebccf1e8f29f.pdf?rdr=true


Ribbon Cutting at Black Hills Parks and Forests
Association's new location

4pm

May 21
Chamber Mixer at Lewis Realty

5pm

SPONSOR OPPORTUNITY!



Promote your business



We’re excited to introduce a unique and highly visible advertising
opportunity right here at the Custer Area Chamber of Commerce Visitors
Center—one of the most frequently visited stops for both tourists and locals.
We are installing 18” x 24” posters inside the Visitors Center restrooms,
featuring 12 individual business ad spaces. Each ad will include a QR code
that links directly to the chamber website, —making it easy for visitors to
connect with you instantly.

Why This Works:

This placement offers exceptional visibility and engagement:
High foot traffic from visitors daily
A captive audience with longer viewing time
Direct interaction through QR codes
Affordable, targeted local advertising
Reaches travelers actively looking for places to eat, shop, stay, and
explore

Advertising Details
Location: Bathroom stalls at the Custer Chamber Visitors Center
Poster Size: 18” x 24”
Total Spots Available: 12
Cost Per Spot: $250

Each ad includes:
Your business name
A short message or special offer
Optional phone number or tagline

What You’ll Receive
Professionally designed ad placement
Exposure to thousands of Visitors Center guests
Placement for the full advertising cycle

Perfect For
Restaurants & coffee shops
Lodging & cabins
Retail shops
Tours & attractions
Local services.

Spots are limited and expected to fill quickly, so we encourage you to reserve
yours as soon as possible.
To secure your space or learn more, please contact us:

📞 (605) 673-2244
📧 dmurray@custersd.com
We look forward to helping you connect with the many visitors exploring the
Custer area!

Travel South Dakota, in partnership with the South Dakota Retailers Association, is bringing James T. Robilotta to South
Dakota for the 2026 Spring Customer Service Seminars (May 5–7). These free, in-person sessions are a great opportunity for
frontline staff, customer-facing employees, and managers to hear an engaging keynote on building stronger workplace culture
and customer service. With National Travel & Tourism Week (May 3–9) taking place that same week, these seminars are also a
great way to recognize and invest in the people who create positive visitor and customer experiences every day.
 
Two seminars will be taking place in your region this year:
Rapid City — Tuesday, May 5 @ 9-10:30 a.m. MT — The Monument (LaCroix Hall C), 444 Mt. Rushmore Road N
Hill City — Tuesday, May 5 @ 1:30-3 p.m. MT — Hill City Center, 227 Walnut Avenue
 

https://app.constantcontact.com/pages/campaigns/view/list#
https://jamestrobo.com/
https://www.google.com/maps/place/The+Monument/@44.0881687,-103.2280275,17z/data=!3m1!4b1!4m6!3m5!1s0x877d5cd28b85a1f3:0xae818a995ed2a8d5!8m2!3d44.0881649!4d-103.2254526!16zL20vMDloeWQ0?entry=ttu
https://maps.app.goo.gl/ssCXVhkEUL2FGNxy5


See attached flyer. Or check out SDVisit.com for a full list of all stops on the SCSS tour.
No registration required. No cost to attend. 

https://sdvisit.com/training-hospitality/spring-customer-service-seminars
https://files.constantcontact.com/5db701af301/c2305c5d-a41d-4eb7-8ab1-7cff78f85481.pdf?rdr=true
https://files.constantcontact.com/5db701af301/c2305c5d-a41d-4eb7-8ab1-7cff78f85481.pdf?rdr=true
https://files.constantcontact.com/5db701af301/568bba00-4ffd-4d98-9204-87778ba57590.pdf?rdr=true
https://files.constantcontact.com/5db701af301/568bba00-4ffd-4d98-9204-87778ba57590.pdf?rdr=true
















Follow Us on Facebook & Instagram

  

May 20th

https://www.facebook.com/custerchamber/
https://www.facebook.com/custerchamber/
https://www.instagram.com/custersdchamber/
https://www.instagram.com/custersdchamber/




Black Hills Roofing
﻿Wolff's Plumbing & Heating
﻿Aardvark Pest Management

﻿Custer Reloading Center
﻿Fort Welikeit Campground

﻿Black Hills Sewer and Drain Solutions
﻿KND Accounting Solutions

Weather Tite Exteriors
﻿Black Hills Lifestyle Magazine﻿

Wild Spruce Market
Fly Badlands

﻿PDQ Specialty Products
﻿Xtreme Sports Simulators

The Christians Team-Broker Heath Shields
The Hills Finest-Bridal by Michelle

Don't Panic, LLC

Big Pine Campground in Custer, South Dakota, stands as a longstanding fixture in the community, combining decades of history
with a forward-looking commitment to hospitality. As a proud Chamber of Commerce member, Big Pine exemplifies the values

of connection, service, and local pride that define the Custer area.

Owned and operated by Bill and Jen, the campground continues a legacy that has welcomed travelers for generations. They are
passionate stewards of Big Pine’s history, taking pride in preserving its character while ensuring guests enjoy a comfortable and

memorable stay. Just as importantly, Bill and Jen are deeply invested in the Custer community, embracing their role as both
business owners and active local participants.

https://www.facebook.com/bigpinecampground?__cft__[0]=AZYZp0eqIe9d2VJCau6PG5Z2l8SxME4tFzv4tfEMeB_z7S9-6hC0nQ5CTa2Q_5VdRB6qgOYVJbvGuiKTX9TAAtfF9MoJYvv_zik9e0PBn_lqRHXzOnRaw6zRgiwMriQCxwrZadIczqGXcdRic-ItfJR088gCHmyqsXAWcXv53PWBYXm-Dcr7gfCErNU71wzqtNs&__tn__=-]K-R


Big Pine Campground offers a range of accommodations to suit every type of visitor, including tent spaces, cabins, full hook-up
sites, as well as water and electric options. The campground’s thoughtful layout and well-maintained grounds create an inviting

environment where guests can relax and experience the beauty of the Black Hills.

Adding to the experience, guests can also enjoy the on-site food truck, the Chubby Bison, where Bill and Jen serve up crowd
favorites like their awesome burgers and flavorful fish tacos—perfect after a day of exploring the Black Hills.

Through their dedication and community involvement, Bill and Jen continue to build on Big Pine’s legacy—making it not just a
place to stay, but a meaningful part of the Custer experience.

We love shining a light on the amazing businesses that make our community great! 💛
Would you like to see your business in the spotlight? ✨

Send a short write-up and a few photos to assistant@custersd.com — we can’t wait to feature YOU! 📸

https://app.constantcontact.com/pages/campaigns/email/edit/activity/019ea4cf-b92e-433a-ac2c-3081c0915aee#










Whimsy Spring Tree

at The Custer Beacon
Must RSVP through The Custer Beacon FB page for ticket sales

Thursday, April 30th. 6:00 PM
Space is Limited



 





2026 SPRING CUSTOMER SERVICE SEMINARS



Throughout the week of May 5-7, we've partnered with Travel South Dakota to bring a series of fun and
informative customer service training sessions in communities across the state.

On the route this year...

Rapid City– Tuesday, May 5 @ 9-10:30 a.m. MT — The Monument (LaCroix Hall C), 444 Mt. Rushmore
Road N

Hill City – Tuesday, May 5 @ 1:30-3 p.m. MT – Hill City Center, 227 Walnut Ave
Chamberlain – Wednesday, May 6 @ 8:30-10 a.m. CT – AmericInn, 1981 E King Street

Aberdeen – Wednesday, May 6 @ 2:30-4 p.m. CT – Aberdeen Community Theatre (Walker Hall), 417 S
Main Street

Sioux Falls — Thursday, May 7 @ 9-10:30 a.m. CT — Monick Yards, 605 E 8th Street

​Free to attend & no registration necessary.







Click Link Below
Webinar: H-2B Visas for Next Season | Tourism Coalition of South Dakota

https://tourismcoalitionsd.com/events/webinar-h-2b-visas-for-next-season/


























2025–2026 SCHOLARSHIP

Invest in Your Future!

Award Includes:
$500 Cash Scholarship

Complimentary eye examinations each year the student is enrolled in a post-secondary educational institution
(college, vocational/technical school – up to 4 years)

One pair of complimentary eyewear valued up to $200 (prescription eyewear or sunglasses)
Eligibility:

Applicants must be a high school senior enrolling in a post-secondary education program.
Requirements:

Attach a weighted transcript for grades 9–12
Attach a resume listing activities, awards, honors, and leadership positions (school & community) during grades

9–12
Include one letter of recommendation from someone who can attest to your academic improvement

Include the following information:
Name

Address
Phone Number

Email
GPA

College or trade school you plan to attend
Deadline:

Applications must be received by May 1, 2026.
Submit applications by:

Email: custereye@gwtc.net
Premier Family Eyecare

Mail: 23 N 1st St, Custer, SD 57730
Drop off: In person at our office







 
Just a short drive from Custer, JQ Clothing Co. in Hill City is a must-visit Black Hills boutique for visitors and locals alike. We
offer trendy and affordable women’s clothing in sizes Small–3X, along with stylish accessories, jewelry, gifts, kid's items, toys,
and unique Black Hills souvenirs. Whether you’re exploring Custer State Park, visiting Mount Rushmore, or touring the beautiful
Black Hills, stop by JQ Clothing Co. to find the perfect outfit, gift, or keepsake from your trip. Enjoy a fun and welcoming
shopping experience for the whole family in the heart of Hill City.





FOR IMMEDIATE RELEASE: Wed., April 15, 2026
CONTACT: Katlyn Svendsen, Global Public Relations & Content Services Senior Director, Travel South Dakota
 
Mount Rushmore Fireworks Celebration Draws Strong Public Interest for America’s 250th
 
PIERRE, S.D. – Demand for the upcoming July 3 fireworks celebration at Mount Rushmore National Memorial soared with
102,991 tickets requested for the official Freedom 250 event.
Approximately 4,800 participants will be able to attend the event. The randomly selected ticket lottery was administered by
Recreation.gov from April 8 through April 12. Lottery applicants were notified if they were successful on April 14.
 
“South Dakota is proud to welcome visitors from across the country to celebrate America’s 250th anniversary at Mount Rushmore,”
said Governor Larry Rhoden. “We appreciate the partnership with the U.S. Department of the Interior and National Park Service. Their
collaboration has been instrumental in planning an event that reflects the values of our nation and the significance of this iconic landmark
as a symbol of freedom and unity.”
Event organizers are finalizing an evening program designed to deliver a memorable and meaningful celebration at Mount Rushmore. The
night will culminate in a fireworks and light show set to a patriotic soundtrack, honoring the legacy of the monument and the enduring
spirit of the United States.
A crew of 30 pyrotechnicians and specially trained highline operators will install fireworks and lighting at designated locations at the
Memorial. The State of South Dakota has contracted with Pyro Spectaculars, the same vendor that successfully produced the 2020 Mount
Rushmore fireworks display. In addition to pyrotechnics, the 2026 contract includes lighting elements that can be utilized if environmental
conditions require an alternative to fireworks.
To enhance the visitor experience and prioritize safety & security, total attendance has been reduced compared to the 2020 event, ensuring
all ticketed guests remain within the main campus of Mount Rushmore.
The National Park Service has conducted an environmental assessment for the event, which is available on the NPS website . Protection of
the Black Hills and Mount Rushmore National Memorial remains central to planning efforts for the July 3 celebration. Planning partners
continue to coordinate closely to ensure a safe and responsible event.

-30-

mailto:katlyn.svendsen@travelsouthdakota.com?subject=
https://click.email.travelsouthdakota.com/?qs=ABB7InYiOjEsImQiOjQ4NDd9AAwAAAAAAAyvh0HBE-4AG3z99BzOyhZEA-AySUzWJKntZR_oTi49q4j_K8XtuSlqAwXZMVUewwkKj0-eayC0Rn7s8m34j8rS15LPpIsmXNPmPuo


FOR IMMEDIATE RELEASE
 
YMCA of the Black Hills Invites Custer Families to Kick Off a Healthy, Active Summer at 2026 Healthy Kids Day®

Free and open to the public, this annual event features a day of fun-filled activities to celebrate kids being kids.
 
CUSTER SD, APRIL 3, 2026 – The YMCA of the Black Hills is hosting the Y’s annual Healthy Kids Day® on Saturday, April 18th from
9am to 11am at the Custer YMCA. This free, annual event features a variety of family-friendly activities to encourage healthy kids,
healthy families and a healthy start to the summer season.

Sponsored nationally by Peanuts and Gatorade, Healthy Kids Day’s mission is to prepare Custer families for a safe, healthy and fun
summer. Some featured activities include Custer Library Story Time at 9:30 and 10:30am, water safety, family group exercise activities
and local community partners.

“It is so important for kids to stay active over the summer, both physically and mentally,” said Elaina Kempin, Marketing Director for the
YMCA of the Black Hills. “At the Y, we believe in providing resources for families to create healthy habits, no matter the time of year.
Healthy Kids Day is a fun, free community-wide event that encourages families to take advantage of all the great summer activities the Y
has to offer.”

In honor of its 175th anniversary in the United States, YMCAs nationwide are expanding their commitment to nurturing healthy, confident
kids through their annual Healthy Kids Day celebration. Healthy Kids Day reflects the Y’s long-standing mission of strengthening
communities and helping youth reach their full potential, a mission that has guided the organization for 175 years and continues to shape
its work today. The YMCA of the Black Hills has been serving the Black Hills region for over 77 years.

Locally, Healthy Kids Day is sponsored by: Community Champion Monument Health, Strider Bikes, the Rapid City Journal, KOTA TV
and NewsCenter1.

For more information, contact the Custer YMCA at 605.673.5134 or visit www.ymcabh.org/events for a full schedule of events.

https://ymcabh.org/healthy-kids-day-2026/






Project Update
Friday, April 17, 2026

Current Construction:

Construction activities, including blasting, are continuing in the U.S. Highway 385 construction
area (Pactola Dam to Calumet Road) with the use of flaggers. Motorists should expect delays of
up to 15 minutes on workdays (Monday-Friday, some Saturdays). Work generally occurs during
daylight hours.
The driving surface within the construction area is a combination of pavement, blotter (a hard,
packed surface that resembles asphalt), and gravel. The following portions of Highway 385 are
gravel: the segment from Wrinkle Valley Road to Pactola Dam and the segment from Sheridan
Lake Road, extending 0.5 miles to the north.



View Construction Updates

🦺 Construction Zone Reminders 🦺
Follow posted speed limits in construction zones.
Be aware of flaggers and other construction workers in the construction area.
If you are following a pilot car, stay with the line, and do not stop or exit your vehicle in the project area.
It is illegal to go beyond cones and barriers within construction zones even when the contractor is not
working.

Stay Connected
Take a moment now to share this email with neighbors, friends, coworkers, and anyone else who might be
interested in the U.S. Highway 385 Construction Project. Then encourage them to sign up for these project
email updates at https://us-385.com.
A free text-in service is being used to communicate any major traffic changes. To subscribe, simply text
“US385” to605-566-4041. Subscribers can unsubscribe at any time.

  HWY 385 ROUTING INITIATIVE 

BH&B is sharing information related to the upcoming Hwy 385
infrastructure improvement project that will include routing
options and continuous business promotion. BH&B's goal is to
educate and to explain that this simple detour will not prevent,
nor should it discourage visitors from enjoying their vacation in
the Black Hills.

Visit Route Reimagined

A free text-in service is being used to communicate major traffic
changes.
﻿
To subscribe, simply text “US385” to 605-566-
4041.
﻿Subscribers can unsubscribe at any time.

https://us-385.com/project-updates/
https://us-385.us10.list-manage.com/track/click?u=56677074cc50fcb5bd3708ac0&id=6559d95623&e=521654a283
https://t.e2ma.net/click/izcthl/2eaxx2/2qnfy4c
https://t.e2ma.net/click/izcthl/2eaxx2/2qnfy4c
https://t.e2ma.net/click/izcthl/2eaxx2/ijofy4c
https://t.e2ma.net/click/izcthl/2eaxx2/ijofy4c
https://routereimagined.com/


April Activities

https://files.constantcontact.com/5db701af301/b9df83c2-842e-4e6b-9bb7-b01a1b4649d1.docx?rdr=true


April Calendar 

https://app.smore.com/n/t3sn2




Growing Roots Custer Job Openings

1. Summer Assistant & Potential Future
0–3 Lead Teacher

Join Growing Roots as a Summer Assistant
Teacher supporting our outdoor summer
childcare program in Custer, with the
potential to grow into a 0–3 Lead Teacher
role. We’re looking for a calm, observant,
child-centered educator who values outdoor
learning, strong relationships, and
Montessori-inspired early childhood
education.

View job listing and apply:
https://docs.google.com/forms/d/e/1FAIpQL
SfM7PQciwv5kSpNClBUYyuD7gsoehrpE8J
HBelXOP6muRpmYw/viewform

2. Executive Director

Lead the vision, operations, fundraising,
marketing, and community relationships for
Growing Roots Preschool as a part-time
Executive Director in Custer, South Dakota.
This role is ideal for an organized,
community-minded leader who can support
long-term growth, strengthen family and
local partnerships, and help sustain a high-
quality, Montessori-inspired early childhood
program.

View job listing and apply:
https://docs.google.com/forms/d/e/1FAIpQL
SfjyXOEPyOJBZvVpm-Jt-
KgfLw2Kwx2TEbTYm212M6kEiZOWw/vie
wform

3. Substitute Teacher

Support Growing Roots as a substitute
teacher with flexible hours and time
commitments, helping provide a consistent,
caring presence for children when coverage
is needed. This role is a great fit for a
dependable community member who is
patient, responsible, and genuinely good
with kids.

View job listing and apply:
https://docs.google.com/forms/d/e/1FAIpQL
SfInGYcZCsGH-
qgh33K6Azmg0c5TIj5uVaoCXaVSlijBA2R2
w/viewform

https://docs.google.com/forms/d/e/1FAIpQLSfM7PQciwv5kSpNClBUYyuD7gsoehrpE8JHBelXOP6muRpmYw/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfM7PQciwv5kSpNClBUYyuD7gsoehrpE8JHBelXOP6muRpmYw/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfM7PQciwv5kSpNClBUYyuD7gsoehrpE8JHBelXOP6muRpmYw/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfjyXOEPyOJBZvVpm-Jt-KgfLw2Kwx2TEbTYm212M6kEiZOWw/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfjyXOEPyOJBZvVpm-Jt-KgfLw2Kwx2TEbTYm212M6kEiZOWw/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfjyXOEPyOJBZvVpm-Jt-KgfLw2Kwx2TEbTYm212M6kEiZOWw/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfjyXOEPyOJBZvVpm-Jt-KgfLw2Kwx2TEbTYm212M6kEiZOWw/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfInGYcZCsGH-qgh33K6Azmg0c5TIj5uVaoCXaVSlijBA2R2w/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfInGYcZCsGH-qgh33K6Azmg0c5TIj5uVaoCXaVSlijBA2R2w/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfInGYcZCsGH-qgh33K6Azmg0c5TIj5uVaoCXaVSlijBA2R2w/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfInGYcZCsGH-qgh33K6Azmg0c5TIj5uVaoCXaVSlijBA2R2w/viewform
















Ready for a Summer Job That’s Anything But Ordinary?

If you’re looking to spend your summer surrounded by South Dakota’s stunning landscapes, wildlife, and adventure—this is the
opportunity for you.

Custer State Park is hiring for a variety of seasonal positions that offer more than just a paycheck—they offer real-life
experiences, outdoor work, and the chance to be part of something special. Whether you're interested in parks, wildlife, customer

service, or just want to be part of a dynamic team, there's a spot for you.

• Applicants must be 17 or older
• Competitive wages
• Housing available

Typical season runs mid-May through Labor Day (some positions may start earlier or end later)

Most roles involve working outdoors and interacting with visitors—so if you love nature and people, this is your chance to shine.

Questions? Call the park office at 605-394-2693

We can’t wait to meet our 2026 crew—come join the team and make this summer unforgettable!

#HiFromSD #SDInTheField #DiscoverBlackHills

https://www.facebook.com/hashtag/hifromsd?__eep__=6&__cft__[0]=AZajiubSgZcDiKOneNoHguEctMQkBct6S8H-LkMJEcVBpBtiG41kwO6M5wfJi4Azo80iu0tb3VCyEtSqvO9Ih1qLD9qU0tAuOzz4fs8m39h0HLh_DhZPFXi2kOt2eLWJzyfgBAdGdyVIbYOa6Xcx_TIoMqQLLAkhKagrTGQmNWYWXzibKYGlDxc7l82SJrAokK-6YD6kPJOx4t6NQoGuqwL0ik9aJujCcTkwMoheJv_X3Q&__tn__=*NK*F
https://www.facebook.com/hashtag/sdinthefield?__eep__=6&__cft__[0]=AZajiubSgZcDiKOneNoHguEctMQkBct6S8H-LkMJEcVBpBtiG41kwO6M5wfJi4Azo80iu0tb3VCyEtSqvO9Ih1qLD9qU0tAuOzz4fs8m39h0HLh_DhZPFXi2kOt2eLWJzyfgBAdGdyVIbYOa6Xcx_TIoMqQLLAkhKagrTGQmNWYWXzibKYGlDxc7l82SJrAokK-6YD6kPJOx4t6NQoGuqwL0ik9aJujCcTkwMoheJv_X3Q&__tn__=*NK*F
https://www.facebook.com/hashtag/discoverblackhills?__eep__=6&__cft__[0]=AZajiubSgZcDiKOneNoHguEctMQkBct6S8H-LkMJEcVBpBtiG41kwO6M5wfJi4Azo80iu0tb3VCyEtSqvO9Ih1qLD9qU0tAuOzz4fs8m39h0HLh_DhZPFXi2kOt2eLWJzyfgBAdGdyVIbYOa6Xcx_TIoMqQLLAkhKagrTGQmNWYWXzibKYGlDxc7l82SJrAokK-6YD6kPJOx4t6NQoGuqwL0ik9aJujCcTkwMoheJv_X3Q&__tn__=*NK*F


View job descriptions and apply with the links below:

Naturalist - https://bit.ly/4q4jnY0
Custer State Park Campground Attendant - https://bit.ly/48FUiNr

Gate Attendant/Information - https://bit.ly/4oTs2LV
Ground Maintenance - https://bit.ly/4j0sgiZ

Resource Technician Crew Leader - https://bit.ly/4pHtC55
Resource Technician - https://bit.ly/4s1yROj See less

We are seeking qualified candidates to join our team in the Black Hills Visitor Information Center.
Interested applicants should send a cover letter and resume to ara@blackhillsbadlands.com or give

Ara a call at 605-355-3600.
Visitor Information Center Host: https://bit.ly/3KKeh4f

Visitor Information Center Supervisor: https://bit.ly/4pMSWWF

https://bit.ly/4q4jnY0?fbclid=IwYnJpZBExQ2VvYThXMHI2Nm1LeG9yOHNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR79XEoLtVuIOO3yjysUlck7Q40oVnfAUgd6uSeMweE31KNcoh99W4dYcPo4AQ&brid=Thcr6MQxqQg1CIZpfOh4lg
https://l.facebook.com/l.php?u=https%3A%2F%2Fbit.ly%2F48FUiNr%3Ffbclid%3DIwYnJpZBExQ2VvYThXMHI2Nm1LeG9yOHNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR7Cb2BipM-SY-LbYrV1lCJKIHC570oL-lL5O2pSizop_OjkPSAy52deDSy90A%26brid%3DDiIoLvcgIsyAJJjIe1Vmww&h=AT385XOyzadnIWTmX-NKTWcSraJK0pZbSID2_rHB-E5yT6FyN0Hr_KfKBTC8neetleFbJHI5czFhVzyYvwdLh39gBAQQEAdrFlfy8j7z3fKKnLNjX85t22aNee6K7nh6TEXiC-NtzwXk8w&__tn__=-UK*F&c[0]=AT082qi5TFECA2iXvpqFcBdlhjAysvexpdvXrKk8dgVDqVWy4P35hb1lDRig-KwGy4LQCBBYyhGZDkIYuKP24GumbkkjmNwK4W8UUpl7VqIEPkOZCZNIFmKAeIhHHfbnFifYWv9djyWm_-z7KQI08yzMN2Y8F89E25Voen7GWblA9JksWux8w89WrZ-s45fiQ2xe3d66Od-_0hVyYRqEau7bipC8QCBPLyERGJ_ed0GA_lQ0aJj2ZA
https://l.facebook.com/l.php?u=https%3A%2F%2Fbit.ly%2F4oTs2LV%3Ffbclid%3DIwYnJpZBExQ2VvYThXMHI2Nm1LeG9yOHNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR4tybiLqSyynIRtVU4W96X56kgWXr2y0QPJazrhVQdGrb-HjgxPgapdJUOcqw%26brid%3DQomwRoICuD-9cDPRjCoxzw&h=AT0EgxhF5jtoHFVjFCf2u-p9Ib47BrzusgvD-E0qoHMP9SbA2hTn_zdoKRWEcI7xbOoiAi3LRLbG7leqkb1xrckflTPGPJs0-XRMS8Qop2-l9WEx0afPV0impZJJbAA_zPvDXWvQ7TnvwA&__tn__=-UK*F&c[0]=AT082qi5TFECA2iXvpqFcBdlhjAysvexpdvXrKk8dgVDqVWy4P35hb1lDRig-KwGy4LQCBBYyhGZDkIYuKP24GumbkkjmNwK4W8UUpl7VqIEPkOZCZNIFmKAeIhHHfbnFifYWv9djyWm_-z7KQI08yzMN2Y8F89E25Voen7GWblA9JksWux8w89WrZ-s45fiQ2xe3d66Od-_0hVyYRqEau7bipC8QCBPLyERGJ_ed0GA_lQ0aJj2ZA
https://bit.ly/4j0sgiZ?fbclid=IwYnJpZBExQ2VvYThXMHI2Nm1LeG9yOHNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR4bsoVbdW1BRsTOpncmztLi8MUP4V8uycA4Dxi7eIGQBSG8jSFuSJuSqNJZkw&brid=QomwRoICuD-9cDPRjCoxzw
https://l.facebook.com/l.php?u=https%3A%2F%2Fbit.ly%2F4pHtC55%3Ffbclid%3DIwYnJpZBExQ2VvYThXMHI2Nm1LeG9yOHNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR4bsoVbdW1BRsTOpncmztLi8MUP4V8uycA4Dxi7eIGQBSG8jSFuSJuSqNJZkw%26brid%3DiKw7M8SsO4Ru8fND4uzYHg&h=AT0mVRXxlGLBsXGXCAjZgUBGqZ6E86j1yGemapBQPJCTsQ7UrmNMLNb0eofvMohNqJ-bDQ7D5P4zu5lSTSOsJwDsrPBpEw8jJqPHRN1tejdwClCUIJUhU9DLW-tkUcA3oFTfJmd4nOUDCg&__tn__=-UK*F&c[0]=AT082qi5TFECA2iXvpqFcBdlhjAysvexpdvXrKk8dgVDqVWy4P35hb1lDRig-KwGy4LQCBBYyhGZDkIYuKP24GumbkkjmNwK4W8UUpl7VqIEPkOZCZNIFmKAeIhHHfbnFifYWv9djyWm_-z7KQI08yzMN2Y8F89E25Voen7GWblA9JksWux8w89WrZ-s45fiQ2xe3d66Od-_0hVyYRqEau7bipC8QCBPLyERGJ_ed0GA_lQ0aJj2ZA
https://bit.ly/4s1yROj?fbclid=IwYnJpZBExQ2VvYThXMHI2Nm1LeG9yOHNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR7Cb2BipM-SY-LbYrV1lCJKIHC570oL-lL5O2pSizop_OjkPSAy52deDSy90A&brid=DiIoLvcgIsyAJJjIe1Vmww
https://www.facebook.com/Blackhillsvisitorcenter?__cft__[0]=AZUYyCQMTRuLq0yQMfh2ZM-992XnGuPCp0t4WZ4eV5X5aosqFd1xVmPQRNnGGCCw3M-9tRtnfGNtp6g9KdvDlUHCVYVHJjsOYyP6YnRyFaHmzYNNSg78Y_NcNePsAamJ82kvYi-tAT1S2oJ9USXIMmmmQUlJXvNlGMQXiKYv27mqE8h_-oBE7Ot5hmnPBkGjrQ-Zix840OeGuWU1WYgeO4Bd&__tn__=-]K-R
https://bit.ly/3KKeh4f?fbclid=IwZXh0bgNhZW0CMTAAYnJpZBExUkppYXdpTHhmcUNaRVZ5NXNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR4dXJfKnCKvCei27-Vg3S27sXQxR-WzOpAJ9zm7D1IZhkmSEyPMXAaKHCvRlA_aem_Iab6SpoUFVNgIB4bZk9o5A&brid=lN3D-uPUMAOxkvO57495cA
https://bit.ly/4pMSWWF?fbclid=IwZXh0bgNhZW0CMTAAYnJpZBExUkppYXdpTHhmcUNaRVZ5NXNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR5YSueSabin93jX-BSPmi4IEenbqGC94HOC1Dyq6fCTBLktLAgflg6Fp3cy1g_aem_UIR-wHbs3orD2hNWWl7xTw&brid=yUXHIpwxOSiVD5rFYO7_nA














Be sure to check out the Help Wanted section on our Website:

CHAMBER STAFF
 

Dawn Murray

https://custersd.com/help-wanted


Executive Director
dmurray@custersd.com

Fred Baumann
Information Associate

fbaumann@custersd.com

Lacey Curl
Office Assistant

assistant@custersd.com
 

Office Assistant
bytes@custersd.com

Joel Behlings
Information Associate
info@custersd.com

2026

﻿Board Of Directors

Craig Reindl - President

﻿Corey Virtue - Vice President

Michelle Fischer - Treasurer 

Carrie Moore- Secretary
 

Amanda Allcock
Amy Bailey

Miranda Boggs 
Ronni Calvird
Scott Eastman

Julie Jenniges - City Liaison 

mailto:dmurray@custersd.com
mailto:fbaumann@custersd.com
http://bytes@custersd.com/
http://info@custersd.com/


Tim Frederick - School Liaison 

﻿Lydia Austin - CSP Liaison 

Jessica Noteboom - BID Board Liaison

Our Address:
615 Washington Street

Custer, SD 57730

Phone Numbers:
605-673-2244
800-992-9818

﻿
dmurray@custersd.com /custersd.com
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