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CUSTER CONNECTIONS
QR Codes Make a Comeback
From the March 2021 “Horizons” A Golden West Customer Newsletter
QR codes have made a comeback in the past year as a result of the COVID-19 pandemic, which has forced
businesses to creatively reassess safety protocols.
Perhaps you remember them? QR (Quick Response) codes appeared everywhere at the beginning of the
smartphone era. Created for the Japanese automobile industry in 1994, the barcodes store data that, when scanned,
takes users directly to information online. Unlike traditional barcodes, which use vertical stripes, QR codes are
made up of square-shaped patterns. This allows more data, or characters, to be stored in the image and makes the
codes easy to scan.
The first cellphones equipped with QR readers were released in 2002, though the technology didn’t catch on with
American consumers until after the iPhone was introduced in 2007. By 2011, some 14 million Americans were
scanning QR codes with their cellphones. Usage fell as the codes had technical issues and consumers didn’t want to
download third-party apps that were primarily used for marketing. QR codes fell out of favor and were largely
abandoned by the late 2010s.

Enter the coronavirus. As the pandemic spread, businesses turned to touch-free solutions to reduce
spread. Restaurants were among the first to embrace QR codes, scrapping paper menus in favor of digital ones that
enable consumers to order and pay for their food with a wave of their smartphones. Some South Dakota restaurants,
especially those in high-traveled areas, use this technology in place of sharing menus and to promote social
distancing.
Restaurants aren’t the only businesses that can use QR technology amid the pandemic and beyond. Small
businesses that sell physical products can use strategically placed QR codes to point customers to an online shop,
order form or app. Service providers can also use the codes, linking to information videos or other information.
Updates to the iPhone and Android operating systems in 2017 enabled all smartphone cameras to scan QR codes
without the need for separate apps. As consumers grow used to QR codes again and realize how easy and beneficial
they have become, the technology might just stick around this time instead of being relegated to the dustbin of
history.
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Dear Industry Friends,
For this year’s annual spring update to the industry, the South Dakota
Department of Tourism will present a prerecorded webinar. Staff will share
the latest updates on public relations outreach, social media campaigns,
travel trade work, peak 2021 marketing efforts, National Travel & Tourism
Week plans, and Spring Hospitality Training.
When Is It?
The 90-minute webinar will be shown twice — Tuesday, April 20 (10 a.m.
Central/9 a.m. Mountain), and Wednesday, April 21 (10 a.m. Central/9 a.m.
Mountain).
At the end of each webinar, you can proceed to five different LIVE Zoom
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chat rooms allowing industry members to visit with different Tourism teams
(Global Media & Public Relations; Global Marketing & Brand Strategy;
Global Travel & Trade; Industry Outreach, Development & Research; or
Secretary Jim Hagen and Deputy Secretary Wanda Goodman).
Participants will be able to select which chat they wish to join. Each Zoom
chat room will be open for up to 60 minutes. Feel free to stop by as many
chat rooms as you’d like and have time for.
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The webinar can be accessed both days by going to SDVisit.com.
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Here are the links to access the LIVE Zoom chat rooms at the conclusion of
each webinar:
1. Global Media and Public Relations Team (including social media):
Katlyn Svendsen, Stephanie Palmier, Ciara Rounds. Zoom link for
both days: https://zoom.us/j/94365286916
2. Global Marketing and Brand Strategy Team (including community
co-op discussion): Mike Gussiaas and Ashley Worth. Zoom link for
both days: https://zoom.us/j/95536760371
3. Global Travel and Trade Team: Cole Irwin, Alexa Dorn, Calley
Worth. Zoom link for both days: https://zoom.us/j/93179640167
4. Industry Outreach, Development and Research Team: Kirk Hulstein,
Jacey Ellsworth, Calvin Bloemendaal, Bailey Carlsen. Zoom link for
both days: https://zoom.us/j/91557183623
5. Leadership Team: Secretary Jim Hagen and Deputy Secretary
Wanda Goodman. Zoom link for both days:
https://zoom.us/j/93693097997
We hope you can join us for this spring update. To learn more about the
webinars, please go to SDVisit.com.
All our best,
Jim and Team
Jim Hagen
Secretary of Tourism
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Hello, Industry Partners!
Every South Dakotan, every business, in every corner of our state depends on tourism. The
tourism industry supports 49,500 jobs, accounting for roughly 1 in every 12 jobs in our state.
Last year, visitors spent $3.4 billion while they were here, saving each household $780 in taxes.
This is the POWER OF TRAVEL and "Why Travel Matters" to South Dakota.

For additional resources, including ideas and templates on how your community can celebrate
National Travel & Tourism Week, visit SDVisit.com.
Email me at Bailey.Carlsen@TravelSouthDakota.com and tell me how you plan to celebrate
NTTW and showcase the POWER OF TRAVEL in South Dakota.
All my best,
Bailey
Bailey Carlsen
Industry Training, Special Events, and Legislative Relations Manager

STARTING MONDAY, APRIL 5TH Monument Health is now able to vaccinate EVERYONE 16 and older. They
are no longer using the COVID-19 Vaccine Waitlist as everyone will now be able to schedule their vaccine.
3 ways to schedule:
1. Via MyChart.
2. Via Self-Scheduling at www.monument.health/covidvaccine
3. By calling the Nurse Triage Line at 755-1350.
If you already registered on the waitlist you will be contacted in the next 1-2 days to have the opportunity to
schedule your vaccine before Monument opens up scheduling on Monday.

WEEKLY INSPIRATION

CHAMBER HAPPENINGS

Ribbon Cutting information

The Custer Chamber will be hosting the 3 rd Annual Custer Off-Road Rally, June
11-13. We are anticipating approximately 50 drivers in attendance along with
their passengers.
This is an event that brings many people to town in a typically slower time of
year, and it’s a great opportunity to bring attention to your business. When the
registrants check-in for the event, each of the drivers is given a swag bag that
includes information about the event and free stuff from local businesses. If you
would like to include some “swag” please contact Dawn at
dmurray@custersd.com.

SOME swag ideas include:

·
·
·
·
·
·

Hand sanitizer (super popular right now!)
Coupons/Gift Cards to your business
Snacks with your information attached
Sample of your product
Reusable water bottles
Branded notebooks/notepads
Keep in mind that each driver is also given $10 in Custer Cash and they’re
looking for a place to spend it – give them a reason to spend it at YOUR
business!

AREA EVENTS

JOIN THE RAPID CITY RUSH
and HELP FIGHT CANCER
On Saturday, April 17 the Rapid City Rush will play in support of local cancer patients. We invite you to join and give
them your support! You can help by purchasing tickets to the Rush Fights Cancer hockey game.
That night, the Rush will wear special lavender jerseys recognizing all cancers. Throughout the night they will honor
those that have either fought, are currently fighting, or have lost their fight to cancer. One hundred percent of the money
raised during the game will benefit Monument Health's Cancer Care Institute. In fact, all proceeds from this year's
project will help support the Cancer Care Institute Expansion Project!
At Monument Health, we need to make sure we are keeping up with our region's growing cancer treatment needs.
That's why we are embarking on a $36 million expansion of the Cancer Care Institute.
The project will double the size of the current facility and we’ll be able to improve patient comfort, take a
multidisciplinary approach to treatment and provide more quality cancer care – close to home.
To make this vision a reality, we need the assistance – and generosity – of our community. With your help, we can
make this vision a reality and improve how we deliver treatment to cancer patients in the Black Hills.

JOIN THE RAPID CITY RUSH
and HELP FIGHT CANCER

ANNOUNCEMENTS

Large Billboard for Lease on Hwy 16/385 1 mile North of Crazy Horse on the property of the
Black Hills Aerial Adventures facing South on the way to Custer.
Great Annual Lease Rate for Custer Chamber Members. For additional information, please call
Michael Jacob at 605 673 2163 or 605 390 6119 (cell).

Membership Spotlight
This week's Membership Spotlight features new Chamber Member, Custer Carry Out. We would like to
introduce you to Elek and his new business. Below are a few words from Elek.
"Hi, I’m Elek Basila-Ervin and I recently started Custer Carry Out food delivery service. I first started
coming to Custer when I was four years old. I grew up fishing and hiking around the Black Hills, riding
bike, playing sports, and hanging out with my friends. When I was a junior at Custer High School, I went to
a Business/Entrepreneur summer camp at Black Hills State. From that point I knew I would start my own
business someday.

Custer Carry Out offers food delivery from Custer’s local restaurants and grocery stores. Custer Carry
Out’s main mission is to make life easier for the people of Custer, and the people who come to visit our
beautiful town. We are here to help if you are stuck at work, forgot to pack your child’s lunch, or simply just
want a nice dinner delivered to your door."
#MondayMembershipSpotlight #custersd #deliveryservice
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BLACK HILLS BALLOONS HIGHLIGHTED IN GOOGLE’S ANNUAL ECONOMIC IMPACT REPORT
FOR SOUTH DAKOTA
CUSTER, SD -- Today, Black Hills Balloons announced that it was highlighted in Google’s tenth annual Economic Impact Report
- a report that showcases how businesses, publishers and nonprofits across the United States are using Google search and
advertising tools to connect with the people and communities they serve. In 2020, Google helped provide $163 million of
economic activity for 3,400 South Dakota businesses. By using Google products businesses increased their online presence and
were able to continue connecting with customers in 2020.
“I believe a lasting economic recovery will come from local communities, and the people and small businesses that give them
life,” said Sundar Pichai, CEO, Google and Alphabet. “Google wants to be a part of that recovery. That’s why we plan to invest
over $7 billion in offices and data centers across the U.S. and create at least 10,000 new full-time Google jobs in the U.S. this
year.”
After using Google’s tools and services Black Hills Balloons saw significant results:
· Blackhillsballoons.com visitation doubled in 2020 vs 2019.
· Requests for directions, phone calls, bookings were up in 2020.
· Black Hills Balloons received more online reviews in 2020.
Information was easily shared to customers, encouraging more business, in spite of the difficult travel year.

“Sharing reviews and communicating with our potential customers is
key to our success. Google tools allow us to communicate in realtime, share beautiful images and advertise to targeted key locations.
We’re thrilled to represent South Dakota as one of the 57 businesses
featured in the Economic Impact Report.” – Keely Mahony, Co-Owner
Black Hills Balloons
Black Hills Balloons is one of many American businesses that used the internet to connect with customers in 2020. According to
another newly released poll conducted by Greenberg, in partnership with the Connected Commerce Council from February 17 to
March 11, 2021, 98 percent of U.S. based small business owners say that digital tools have been helpful in running their
business, with 80 percent incorporating new digital tools and strategies due to COVID. Looking forward, small business owners
remain optimistic about the future of their businesses, with 93 percent believing they will maintain or increase their use of digital
tools post pandemic.
###
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Black Hills Resource Advisory Committee Meeting Re-scheduled
Rapid City, SD April 14, 2021 – The Black Hills Resource Advisory Committee (RAC) meeting that
was scheduled for Thursday, April 15 has been re-scheduled for Thursday, April 22, 2021 due to
member attendance. The meeting will be virtual through Cisco Webex.
The purpose of the meeting is to review and recommend projects for funding under the Secure Rural
School allocations to Custer, Lawrence, and Pennington Counties for funds collected in fiscal year 2020.
The April 22 meeting is scheduled from 5:00 p.m. – 8:00 p.m. and it is open to the public. To attend the
meeting, use the link: https://fs-fed.webex.com/fs-fed/j.php?
MTID=m126a0a5d600c12c1e111aaa16db2a88d
Participants can also join using the meeting number:
Meeting number (access code): 187 036 5720
Participants are encouraged to reach out to Kelly Warnke, or Tracy Anderson for a meeting invitation
with a direct link to the virtual meeting room.

Participants must download the Webex software prior to the meeting. The
software can be downloaded at https://www.webex.com/downloads.html.
Further information is available by contacting Kelly Warnke, Black Hills RAC Coordinator, by phone (605) 7161978 or email kelly.warnke@usda.gov; or Tracy Anderson, Designated Federal Officer by phone (605) 673-9301,
or email tracy.l.anderson@usda.gov.
For more information on the Black Hills National Forest visit http://www.fs.usda.gov/blackhills.
-USDAUSDA is an equal opportunity provider, employer, and lender.
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Eighty Percent of The Indian University of North America 7 th Gen Program Participants are Currently
Enrolled in Higher Education or Have Graduated from College
CRAZY HORSE, SD (Apr. 5, 2020) — Crazy Horse Memorial announced today that 80 percent of past participants in its
7th Gen Summer Program have completed college or are currently enrolled in higher education, an increase of 3 percent

over last year.
The 7th Gen Summer Program takes place each year at The Indian University of North America, a partnership between
Crazy Horse Memorial and the University of South Dakota. The program provides select high school graduates with the
opportunity to earn 12 college credits and gain experience through a paid internship position at Crazy Horse Memorial.
In addition to accepting up to 32 students into the first-year program, 7th Gen also welcomes select applicants who
completed the first-year program to also complete the upper-level program. These students gain additional work-study
experience through full-time, paid internships at Crazy Horse Memorial, and they earn additional college credits.
Crazy Horse Memorial funds the student tuition and books and the majority of student food and lodging costs for both
programs. Students who attend do not need to rely on financial aid beyond that provided by Crazy Horse Memorial.
They can fund their share of food and lodging costs through the paid internship.
The Indian University of North America is dedicated to improving Native American students’ college graduation rates.
Just 17 percent of Native high school students attend college; of those who do, graduation rates are 20 percent lower
than that of non-Native students.
“Like many first-generation college graduates, our students benefit from the strong student support and success
coaching provided by the faculty and staff while they are in our academic programs and beyond,” said Laurie Becvar,
Crazy Horse Memorial’s president and chief operating officer. “Student success coaching and the annual research on
college persistence and completion have been a part of The Indian University of North America since its inception in
2010. The follow-up is challenging and intense, but our team always does a great job with the research.”
Joshua Rudnik, director of The Indian University of North America, and Charlie Luecke, who serves as a student success
coach were in charge of research for this year’s 7th Gen Summer Program College Persistence and Completion Report.
Rudnik said it’s vital to gather this data and follow trends on Native higher education.
“Native students are often excluded from post-secondary data due to the small sample size, or because they’re grouped
with others,” he explained. “We’re encouraged by the numbers in this year’s report, because we’re definitely seeing an
uptick in Native students who completed or are currently enrolled in post-secondary education — they’re earning
degrees and certificates, they’re completing trainings, they’re pursuing doctoral programs, and they’re studying abroad.
And it’s clear that our success coaching is having a meaningful impact.”
Success coaching lies at the heart of 7th Gen, which is not just a summer program designed to fill the gap between high
school graduation and the first semester of college or tech school. Students actually complete their first semester of
college during the summer semester. It’s a priceless opportunity for Native students to build long-term relationships
with educators who also serve as mentors, role models, and friends.
“We are part of their educational village,” said Rudnik, who has worked with Crazy Horse Memorial for six years. “We’re
here to help in a variety of ways, from assisting with resumes and applications to simply offering a word of
encouragement when it’s needed. We want to show our young people what’s possible, and that success can be measured
in a variety of ways. They might want to get a four-year degree, but they also can do great things and have successful
careers on different paths.”
Luecke, who joined 7th Gen in 2012, noted that nearly 300 students have completed the summer program to date. Due
to the success coaching initiative, their involvement with 7th Gen extends far beyond the program itself.
“What I love most is the relationships with the students, and those don’t end with the summer completion ceremony,”
he explained. “We help with scholarships, job recommendations, resumes, and portfolios. We consult with students who
are interested in going on to graduate school. But we do much more than that.
“We build and maintain each student’s educational village, their team,” he continued. “Everyone needs a team in their
corner. We understand that mental health is just as important as academic achievement, so we work with our students
on success strategies like time management, weekend rejuvenation, exercise, and restorative sleep.”

Summer is intense, Luecke said. Students are juggling classes, 24 hours of work each week, and campus and residential
activities. It is, however, just the beginning.
“Whether you want success coaching or not, we’ll be calling or emailing you anyway,” Rudnik said with a laugh. “We
never give up on trying to connect with our students, and we’re committed on a year-round basis. This isn’t just about
one survey for research purposes. The students will build their own support systems as they move forward, but they’ll
always know we’re here for them.”
The Indian University of North America currently has contact with 262 of 295 former students, an impressive 89
percent.
“Covid has certainly had an impact on our students, and that has come out in conversations,” Luecke said. “Some are
working in health care and education, which is stressful. Others are managing hybrid and remote learning, which is
difficult when they have to share bedrooms and live in multigenerational households with little work space. But I’m so
pleased with their resilience, and we encourage them to rely on their educational village for support. Education is a
collaborative adventure — our message to them is, ‘You don’t have to do this alone.’”
To learn more about Crazy Horse Memorial, to plan a visit, and for information about making a contribution, call (605)
673-4681 or visit crazyhorsememorial.org. To stay up to date on the latest news and events, follow the Crazy Horse
Memorial on Facebook (/crazyhorsememorial), Twitter (@crazyhorsemem) and Instagram (@crazyhorsememorial);
and follow The Indian University of North America on Facebook (/TheIndianUniversityofNorthAmerica) and Instagram
(@IndianUniversityCrazyHorse).
The Crazy Horse Memorial Foundation is dedicated to protecting and preserving the culture, tradition, and living
heritage of the North American Indians by continuing the progress on the world’s largest sculptural undertaking, the
memorial of Lakota leader Crazy Horse; providing educational and cultural programming to encourage harmony
and reconciliation among all peoples and nations; acting as a repository for Native American artifacts, arts, and
crafts through the Indian Museum of North America and the Native American Educational and Cultural Center; and
establishing and operating the Indian University of North America and, when practical, a medical training center for
American Indians.

MARK YOUR CALENDAR

April 15
Ribbon Cutting
Addiction Recovery
2:30pm

April 15
Chamber Mixer
Feel Good Cafe at Bavarian Inn
5pm-7pm

April 22
Ribbon Cutting
Custer Community School Garden

NE Corner of school campus off of Sidney Park Rd
4:30pm

April 30
Custer Chamber Lit Swap
Chamber office- 615 Washington St
9am-4pm

Custer Carry Out LLC
Custer Cub Scout Pack 25
Custer Dental Studio

Custer Senior Center
Click Here for April Calendar

Click here to Check out the Custer School
District Calendar for upcoming school
events!

HUMOR

HELP WANTED
Black Hills Aerial Adventures north of Custer and
Rushmore Helicopters in Keystone are looking for a
few good employees for the 2021 Season.
If you are interested in working in our helicopter tour
business in a customer service role or as a shuttle driver,
please stop in at our heliport on Hwy 16/385 near Crazy
Horse Monument for an application and a walk-in
interview. Or you may call us at 605-673-2163. Full
and Part time positions are available.

Our Address:
615 Washington Street
Custer, SD 57730

Send Us An Email
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Connect With Us

605-673-2244
800-992-9818
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