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Mixer Schedule

Even during these difficult times, we want you all to know that the Custer Chamber of Commerce is
still working hard for you. We've been staying up-to-date on the latest information regarding COVID-19
from the State of South Dakota and the programs available to small businesses from the federal
government. We try to share much of that information with you in Buffalo Bytes each week. We've
been on various zoom meetings and conference calls each week, including with the Secretary of
Tourism, Jim Hagen, and Senators John Thune and Mike Rounds.
We've also been working on new plans for ways to encourage area residents to support our local
Custer businesses. One way that we've done that is by compiling a list of what our member
restaurants are doing as far as takeout, delivery, and curbside pickup. We have a blog post on our
website with that information, and have shared it on our social media accounts. Since social media is
an easy and free way to share information quickly, back in March we started a Facebook group called
COVID-19 Custer Communications . Businesses and people who belong to the group can share
COVID-19 related information. There's been a lot of information shared from restaurants regarding
their hours and specials, posts about homemade masks and who is making them, and updates from
Monument Health and other businesses. If you haven't already, consider joining the group so you can
stay up-to date and also share information about your business during this time.
The latest projects that we've been working on are compiling information about our members' gift
cards and a Support Custer BINGO game. If you haven't already, please email the Chamber with
information about your gift cards...how to buy one (phone, online, etc), your current hours of operation,
and any other pertinent information you think people should know. We will continue to add information
here and share it out on social media and Buffalo Bytes. We've also put together a fun BINGO game
that involves supporting Custer businesses and organizations. We're offering Custer Cash to the
winner(s) which in turn helps to continue supporting Custer businesses since the "money" can only be
spent in Custer. We'll include the BINGO game below, but it can also be found on the website:
https://www.custersd.com//blog/Support-Custer-BINGO
Finally, we have worked on remaining "top of mind" even though people are not traveling at this time.
Our social media accounts have remained active with our Instagram account focusing on beautiful
pictures of the fun things that can be done in the Custer area. We also have various blog posts about
activities that can be done safely in our area during the pandemic, historical Black Hills information,
and tourism-based ones that people can read while they're planning for their upcoming trips. We
would encourage you to check them out, and feel free to share to your social media accounts.
https://www.custersd.com/read-the-blog/
We also want to say a big thank you to our businesses and organizations that have been doing
everything they can during this trying time. We appreciate all of your hard work and have been
impressed with your creativity. We're looking forward to a time when everything returns to normal and
our streets are full of travelers from all over the world.

Stay Connected

Area Meetings
Custer Economic
Development
Monthly Meetings
2nd Wednesday at 7 am
Black Hills Energy Building
25153 Little Teton Rd

Community Meet & Eat
Monthly Meetings
2nd & 4th Tuesdays at 5 pm - 7 pm
Custer Community Church

Custer City Council
Monthly Meetings
1st & 3rd Mondays at 5:30 pm
City Hall Council Chambers

Lions Club
Monthly Meetings
2nd Thurs. at noon
4th Thurs. at 5:30 pm
Pizza Works

Custer Rotary
Custer Meetings
Mondays at 12 pm
Custer Senior Center

Help Wanted

Click here for a printable copy

Job hunting?��We have fresh new positions
just for you! ��
We are always hiring ridiculously awesome
people like you. We think working at Custer
Hospitality is one of the very best hotel jobs in
the Black Hills. Sure, we're biased, but here's
why. We offer competitive compensation and
benefits packages, but the real difference is
our company culture: one that's based on trust,
responsibility, empathy, and knowledge. It's
the friendly, caring, and helpful attitudes that
exude from all levels of our team. It's the pride
we take in our operations and community.
Through the intuitive servicing of our guests,
we help them fall in love with Custer, fostering
a strong sense of connection. With an added

A Note from Monument Health

personal touch of warm hospitality, our
knowledgeable hotelier staff, skills bring a
next-level experience to our guests. We
empower our team to be leaders in the
hospitality industry and to bring their passion
and pride to work every day.
We're looking for enthusiastic and highly
motivated individuals who are passionate
about delivering amazing customer service to
join our team.
We are hiring for the following positions.
FRONT DESK REPRESENTATIVES
HOUSEKEEPERS
NIGHT AUDITORS
Benefits offered:
Competitive salaries based on
experience
Paid time off
Health insurance
Retirement benefits or accounts
Employee Hotel discounts
Workplace perks flexible work
schedules, local attraction VIP Pass,
awesome team culture.
If this sounds like you, we'd love to hear from
you! Get in touch at
leah@custerhospitality.com or view all
positions on our Custer Hospitality Facebook
page or website at www.custerhospitality.com.

Resources

STAKEHOLDER ANNOUNCEMENT: USDA Implements Immediate Measures to Help
Rural Residents, Businesses and Communities Affected by COVID-19 *Updated April
15, 2020*
WASHINGTON, April 15, 2020 - USDA Rural Development has taken a number of immediate actions to help
rural residents, businesses and communities affected by the COVID-19 outbreak. Rural Development
will keep our customers, partners, and stakeholders continuously updated as more actions are taken to
better serve rural America.
Read the full announcement to learn more about the opportunities USDA Rural Development is
implementing to provide immediate relief to our customers, partners, and stakeholders.

Weekly Inspiration

Member Opportunities

Click Here to share your information

The Custer Chamber of Commerce is teaming up with Impact Magazine for The Curbside
Project - a photo gallery that is keeping our social distance, but showing the faces behind
each of the local businesses who are open during this time.
* Fill out the form ( https://forms.gle/WWGw4EcL4hTjKGf99 )
* Receive your scheduled time for Friday, May 1st
* Watch on Impact Magazine's Facebook Page for your photo!

This service is completely free! With a little help from our friends, we'll all get through this
time together.
#supportblackhills * #comingtogethercurbside_custer

Now more than ever, let's support our local businesses by utilizing their delivery, carry-out and online services.
BUSINESSES: Please post in our Group if you will be providing delivery, carry-out, your menu items if possible,
and any other details we should know. Stores and hotels, same for you! We want to know how the community
can support you during this time. Let's elevate Custer businesses! (Comments regarding politics will be hidden).
Link to Facebook Group

Department of Tourism

April 2020
SDVisit.com

Dear Industry Partners,
After hearing many positive responses to our most recent webinar, the Department of Tourism will record another one on
April 30. As we prepare for this next presentation, we would like to hear directly from you about the topics or questions
you'd like us to address. Please email Kirk Hulstein at Kirk.Hulstein@TravelSouthDakota.com with your suggestions by
Friday, April 24. We know this is a difficult time for all of you and we appreciate you taking the time to share your
questions with us.
We also wanted to take this opportunity to share with you the latest COVID-19 data and insights provided by our
research partners in the travel and tourism industry. This information will be updated weekly on SDvisit.com to help you
stay informed as we navigate through this together.
All our best,
Jim & Team

Jim Hagen
Secretary of Tourism

Chamber Happenings
City Maps
The new city maps are here! Get yours at the Chamber Office today.
The office is currently staffed Monday - Friday 10 am- 2 pm.
Call ahead for curbside delivery: 605-673-2244

Area Events

The Custer High School will be hanging banners of each of the 61 seniors in downtown Custer to
honor them in light of their graduation ceremony being delayed/cancelled. These banners will hang
on Main Street during the month of May.
Individual banners, which will be given to the senior at the conclusion of display time, cost $40 each.
To insure that no student is excluded due to inability to pay, donations and/or
sponsorship is being sought.
If you would like to sponsor a banner or make a monetary donation of any
amount, please contact
Sandy Arsenault 605-440-2100 or Amanda Carlin 307-629-1580

26

Custer Senior Center
is closed contact Jill at jillkettle@gwtc.net if you need any assistance.

Announcements

Hello everyone the Senior Parents would like to celebrate the Custer
High School Class of 2020! We asking Main businesses if you would
like to help celebrate with them by allowing a High School Senior and
their Parent decorate a window of your business representing that
Graduate. This will be at no cost to your business.
The window decorations would be displayed May 1 st through May 20th.
If

would like to participate please contact Juliann Gramkow
juli1774@hotmail.com or Kris Zerbe 605-517-0286 zerbe@gwtc.net

Thank you,
CHS 2020 Senior Parents Graduation Committee

605-673-1855

A Message from Mountainview Baptist

Click here to view video

Press Release
Department of Tourism
April 2020
SDVisit.com

Dear Tourism Friends,
Like us, many of you have been asking the question of WHEN the time will be right to open our tourism businesses,
attractions, and lodging establishments. This question looms even larger as we approach May 1, a time when some of
our tourism businesses target their operations for opening. Like you, we eagerly anticipate getting our industry open, our
economy rolling again, and our lives back to normal as we welcome our visitors from across the country and the globe.
However, we have to be smart, strategic, and methodical about how we do that. We also need guidance on next steps.
With South Dakota's coronavirus peak infection rate still slated to hit mid-June, tourism businesses are wondering what
that means for them and when and how they should be opening for visitors. As we know, the state isn't in a lockdown
situation. Individual municipalities are instructing businesses on their modes of operation, but there are questions about
timing and what makes the most sense for our state, its citizens, and our visitors. As we ponder that question, we need to
remember that the health and safety of our industry partners, citizens, and visitors must ALWAYS come first. That needs
to be at the forefront of the decision-making process.
Late yesterday afternoon, Governor Noem provided initial guidance for our state (and the tourism industry) when she
announced that she had appointed a committee to assist the state in reviewing President Trump's plan for reopening
America and creating "a South Dakota-specific plan to reopen the state economy." You can read more about Governor
Noem's action here. As Governor Noem shared during her press conference, "South Dakota's plan to reopen its
economy will be created from a medical viewpoint, based on testing and contact tracing."

The committee's work will be especially important to the tourism industry as their decisions must guide the actions and
decisions of our state and industry on when the time will be right to open.
The committee is comprised of medical professionals including:
South Dakota Secretary of Health Kim Malsam-Rysdon
Avera Chief Medical Officer Dr. Dave Erickson
Avera Group Chief Medical Officer Dr. Kevin Post
Monument Health CEO Paulette Davidson
Monument Health Chief Medical Officer Dr. Brad Archer
Sanford Health President Paul Hanson
Sanford Chief Medical Officer Dr. Allison Suttle

As the committee begins to meet and formulate a plan for our state's reopening, it's good for all of us to be reminded that
South Dakota is still operating under Governor Noem's Executive Order 2020-15, which declares that a state of
emergency continues to exist in all counties in South Dakota through May 31st due to the COVID-19 pandemic.
Executive Order 2020-12 also continues to be in effect and directs that every South Dakotan shall:
1. Review and practice the recommended CDC hygiene practices designed to stop the spread of COVID-19.
2. Implement social distancing measures.
3. Suspend or modify business practices as recommended by CDC guidance that involve 10 or more people to be in

an enclosed space where physical separation of at least six feet is not possible.
4. Implement the recommended CDC hygiene practices and other business strategies designed to reduce the

likelihood of spreading the disease (staggering shifts, flexible schedules, employee screenings, etc.).

We will stay on top of and share with you all of the latest news as it relates to the coronavirus. We will also closely follow
the work of the governor's committee and share any new updates as they become available. Based on this committee's
decisions, our goal is to give you clear direction on how and when we should be opening for visitors. Please let us know if
you have any questions.
As we relayed to you yesterday in an industry email, we will record another webinar on April 30 that addresses the latest
consumer sentiment research on travel, marketing updates, and several other topics. If you have any specific items you
would like us to address in the webinar, please send your questions to Kirk Hulstein at

Kirk.Hulstein@TravelSouthDakota.com. We look forward to sharing that presentation with you later next week.
We hope that each of you, your teams, and your loved ones are well. We can't wait to actually see you when the time is
right. Until then, stay safe.
All our very best,
Jim and Team

Jim Hagen
Secretary of Tourism

---------------------------------------------------------------------------------------------------------------------------------------------------------------.

FOR IMMEDIATE RELEASE

Crazy Horse Memorial Foundation
Jadwiga Ziolkowski
605-673-4681
jadwiga@crazyhorse.org

Crazy Horse Memorial®: 2020 Spring Volksmarch
The Black Hills Volkssport Association (BHVA) and Crazy Horse Memorial Foundation have determined that the 35th
annual Spring Volksmarch scheduled for June 6 and 7, 2020 will be canceled due to the Covid-19 pandemic. This
announcement is being made in support of prevention and for the well-being of the community to stop the spread of the
Covid-19 virus.
Crazy Horse Memorial Foundation and BHVA are hoping to continue with the Fall Volksmarch in September. By August
26, 2020, another announcement will be made to let hikers know of the possibility of the Autumn walk. If there is to be a
Fall volksmarch it will be on Saturday and Sunday September 26th and 27th.
We deeply appreciate the support of the participants, workers and volunteers of the Volksmarch and we look forward to
hosting the Autumn walk.
We will keep you updated as details become available.
Our thoughts are with those who have been affected by the Covid-19 virus and hope this will be overcome soon.

About Crazy Horse Memorial
Crazy Horse Memorial Foundation's mission is to honor, protect, and preserve the culture, traditions, and living heritage
of the Indians of North America. The Memorial fulfills its mission by continuing the progress on the world's largest
mountain sculpture, acting as a repository for Native American artifacts, arts and crafts through THE INDIAN MUSEUM
OF NORTH AMERICA® and THE NATIVE AMERICAN EDUCATIONAL & CULTURAL CENTER®; by establishing and
operating THE INDIAN UNIVERSITY OF NORTH AMERICA®, and when practical, a medical training center for American
Indians.

Office of Communications
1849 C Street NW
Washington, DC 20240
202-208-6843 phone
www.nps.gov

National Park Service News Release
Release Date: April 6, 2020
Contact: NewsMedia@nps.gov
Badlands National Park is Modifying Operations to Implement Latest Health Guidance
Interior, SD - Badlands National Park is announcing modifications to operations to implement the latest guidance from the
White House, Centers for Disease Control & Prevention (CDC), and local and state authorities to promote social distancing. As

of April 6, 2020, the Ben Reifel Visitor Center, park Entrance Stations and South Unit of Badlands National Park
are closed until further notice. Where it is possible to adhere to the latest health guidance, the park roads, overlooks, and
trails in the North unit will remain open to the public.
Park information and updates are available online at www.nps.gov/badl and via social media on Facebook, Twitter, and YouTube.
The health and safety of our visitors, employees, volunteers, and partners at Badlands National Park is our number one priority.
The National Park Service (NPS) is working with the federal, state, and local authorities to closely monitor the novel coronavirus
(COVID-19) situation. We will notify the public when we resume full operations and provide updates on our website and social
media channels.
The NPS urges visitors to do their part when visiting a park and to follow CDC guidance to prevent the spread of infectious
diseases by maintaining a safe distance between yourself and other groups; washing your hands often with soap and water for at
least 20 seconds; avoiding touching your eyes, nose, and mouth; covering your mouth and nose when you cough or sneeze; and
most importantly, staying home if you feel sick.
For high-risk populations, such as the elderly and people with underlying conditions, we ask that they take extra caution and
follow CDC guidance for those at higher risk of serious illness.
Updates about NPS operations will be posted on www.nps.gov/coronavirus. Please check with individual parks for specific details
about park operations.

www.nps.gov

About the National Park Service. More than 20,000 National Park Service employees care for America's 419 national parks and work with communities
across the nation to help preserve local history and create close-to-home recreational opportunities. Learn more at www.nps.gov, and on Facebook,
Instagram, Twitter, and YouTube.

Click here for full press release

FOR IMMEDIATE RELEASE

Crazy Horse Memorial Foundation
Jadwiga Ziolkowski
12151 Avenue of the Chiefs
Crazy Horse, SD 57730-8900
605-673-4681
jadwiga@crazyhorse.org
www.crazyhorsememorial.org

Crazy Horse Memorial-COVID-19 -Update - April 8, 2020

Crazy Horse Memorial® officials announced that in
support of prevention and the collective well-being of
the community, Crazy Horse Memorial® will remain
temporarily closed until further notice. The situation
will continue to be evaluated and the public will be
advised of the Memorial's status.
Visit www.crazyhorsememorial.org for updates and
enjoy the Memorial's social media posts about its
progress on Facebook, Twitter and Instagram.
The Indian Museum of North America® at Crazy Horse
Memorial® will be featuring regular cultural video
programs on the Memorial's Facebook
at https://www.facebook.com/crazyhorsememorial/.
Join us April 17, 2020 at 10:00 AM and 3:00 PM on
Facebook for the next Collections Up Close, as we take
a closer look at the textiles collections of The Indian
Museum of North America®. See a selection of our
Southwestern rugs as presented by the Museum team,
and learn a bit more about the traditions of these
uniquely artistic and historical items.
About Crazy Horse Memorial
Crazy Horse Memorial Foundation's mission is to honor, protect, and preserve
the culture, traditions, and living heritage of the American Indians of North
America. The Memorial fulfills its mission by continuing the progress on the
world's largest mountain sculpture, acting as a repository for Native American
artifacts, arts and crafts through THE INDIAN MUSEUM OF NORTH
AMERICA® and THE NATIVE AMERICAN EDUCATIONAL & CULTURAL
CENTER®; by establishing and operating THE INDIAN UNIVERSITY OF
NORTH AMERICA®, and when practical, a medical training center for
American Indians.

Click here for full press release

Click HERE for fill press release

Black Hills Energy Commits $375,000 to COV-19 Community Relief Efforts
Rapid City, SD- April 1, 2020 - Black Hills Energy announced today plans to donate $375,000 to coronavirus
relief efforts across its eight-state service area, including $102,000 for South Dakota. This investment is
supported by Black Hills Energy South Dakota Community Giving Program as well as the Black Hills Corporation
Foundation, the charitable arm of Black Hills Energy
As the impact of the coronavirus grows, Black Hills Energy's number one priority is the continued safety of its
customers, employees and communities. After assessing the growing needs in communities it serves, Black Hills
Energy designated $375,000 for immediate relief efforts in Arkansas, Colorado, Iowa, Kansas, Montana,
Nebraska, South Dakota and Wyoming.
"Our hearts go out to all those impacted by COVID-19, whether physically or economically, as we witness it
impact communities where our families, friends and customers live, work and raise families," said Black Hills
Energy president and chief executive officer, Linn Evans. "As a provider of critical electric and gas services, we
are committed to ensuring all the communities we serve maintain access to these services, but our care for our
customers goes well beyond providing these services. We have been by our customers' sides throughout all of
the challenges over the last 136 years and will continue to do so through this challenge too."
Black Hills Energy partnered with state and local non-profits to identify and address needs and allocated
$102,000 for immediate relief efforts in South Dakota.
"We continue to adapt to the ever-changing environment and are working daily to play our part in reducing the
spread of COVID-19 and helping those who are impacted," said Black Hills Energy Marc Eyre, Vice President of
Electric Operations for South Dakota. "In South Dakota we will partner with the following organizations: United
Way of the Black Hills, Meals on Wheels, Feeding South Dakota, Ellsworth Development Authority, Salvation
Army of the Black Hills and the South Dakota Helpline Center, to name a few."
Additionally, Black Hills Energy offers assistance options for customers who may be financially impacted by
COVID-19, including 12-month payment arrangements and budget billing, as well as temporary suspension of
nonpayment disconnections. Visit www.blackhillsenergy.com for more information about these programs and
others.

###
Mutch Usera

Media Contact:
(605) 484-1476 (phone or text)
mutch.usera@blackhillscorp.com

24-Hour Media Assistance

888-242-3969

About Black Hills Energy
Black Hills Corp. (NYSE: BKH) is a customer focused, growth-oriented utility company with a tradition of
improving life with energy and a vision to be the energy partner of choice. Based in Rapid City, South Dakota,
the company serves 1.28 million natural gas and electric utility customers in eight states: Arkansas, Colorado,
Iowa, Kansas, Montana, Nebraska, South Dakota and Wyoming. More information is available at
www.blackhillscorp.com and www.blackhillsenergy.com.

Custer, SD, Mar. 25, 2020 The Black Hills National Forest will begin closing developed
recreation sites immediately to include campgrounds, rental cabins,
picnic areas, fire lookouts, observation points and more.
These measures are being put in place to protect public health
and safety and align with state and local measures already in place
to contain the COVID-19 outbreak.
This closure will be in effect until April 30, at which point they will be
reevaluated.
Read full press release here

Mark Your Calendar
May 15-17
Tesla Rally - CANCELLED

June 6-7
Crazy Horse Volksmarch - CANCELLED

June 12-14
Custer Off-Road Rally - CANCELLED

To View the 2020 Custer Area Chamber of Commerce Mixer ScheduleClick Here
Click here to Check out the Custer School District Calendar for upcoming school events!

Humor of the Week

If you have an announcement you would like included in Buffalo Bytes, please email Dawn
at: dmurray@custersd.com no later than 1:00pm each Wednesday. Thank you.
Buffalo Bytes Terms & Conditions
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