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Quick Links
Custer Chamber Website

Custer Connections

Custer Chamber Facebook
Custer Chamber's Twitter
Custer Chamber's YouTube
Custer Chamber's Pinterest
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This week I listened to a webinar that our Chamber member, Evergreen Media, did entitled,
"Looking Beyond the Crisis - Restrategizing for after COVID-19". The link to the YouTube video
of the webinar can be found on their Facebook page if you would like to listen to it yourself. Here
are some notes I took that I hope you will find helpful:
Acknowledge Change
Follow the lead of people in the know
Embrace the new pace, embrace the digital pace/atmosphere
Redefine Your Audience and Understanding Your Consumer
Look at what you're currently doing and where you are going
Better understand your consumer
Use data and feedback from social platforms
Platforms-choose one that can last awhile
Website, e-commerce
"Your website is your new front door."
Invest now in something that will last for years

Marcus Heerdt
Information Associate
mheerdt@custersd.com
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Be creative!
How can we change our services? How can we digitize our services?
It's easy to get stuck in a rut. Be looking for new opportunities.
Be proactive, adapt your business model
Provide value while people are stuck at home
Stay top of mind
Creative competitors are doing this
Maintain Your Market Share
When times are good, you should advertise/communicate. When times are bad, you
must advertise/communicate
Acquisition Cost-it's more economical to maintain a relationship than acquire a new one
Stay on Track
Pay attention to stats, Google Analytics
Interact with customers on social media
What is your competition doing? What can you learn from them?

Mixer Schedule

I think our Custer businesses have done a great job of adapting to the current situation we're in,
and doing whatever necessary to make it work. Our restaurants are offering takeout and
curbside pickup, Lynn's Dakotamart is offering curbside delivery of groceries to seniors and atrisk customers, several businesses including Jenny's Floral are using social media videos to
feature products, and various other businesses are following social distancing guidelines and
doing their work online while still meeting their customer's needs.
If you would like additional ideas of how to adapt your business during this time, don't hesitate to
reach out to us and we can put you in contact with one of our Chamber members, like Evergreen
Media, who will be able to consult with you.

Stay Connected

Area Meetings
Custer Economic
Development
Monthly Meetings
2nd Wednesday at 7 am
Black Hills Energy Building
25153 Little Teton Rd

Community Meet & Eat
Monthly Meetings
2nd & 4th Tuesdays at 5 pm - 7 pm
Custer Community Church

Custer City Council
Monthly Meetings
1st & 3rd Mondays at 5:30 pm
City Hall Council Chambers

Lions Club
Monthly Meetings
2nd Thurs. at noon
4th Thurs. at 5:30 pm
Pizza Works

Custer Rotary
Custer Meetings
Mondays at 12 pm
Custer Senior Center

Quick Link

Click here to RSVP

Upon receiving your RSVP, Chamber staff will provide you with the conference call
details.

A Note from Monument Health

"The outpouring of generosity and kindness, from our local
community, has been nothing short of amazing. We, at Monument
Health, can't thank everyone enough during this time. From the
beginning, we have received numerous offers of providing food and
drinks for our tireless physicians and caregivers.
In order to maintain infection controls and our safety protocols, we
have established some procedures for accepting perishable donations
and deliveries. The following details the procedure and points-ofcontact moving forward.
Food donations: Communities and businesses throughout the region
have shown their appreciation by donating coffee, food and other
items for use by Monument Health physicians and caregivers. These
gifts and the thought behind them are greatly appreciated. To make
sure the donations are put to the best use, the COVID-19
Administrative Team has designated a single point of contact in each
of the Monument Health markets. They will coordinate the food
donations.
To set up a food donation or for any general questions related to
donations/delivery contact Cory Ferguson, Community Relations
Specialist: cferguson6@monument.health / (605)646-5355
Also, if you are a restaurant, we ask that you consider donating
coupons or gift certificates to help out in this time of need. All
nonperishable food donations need to go to a local food pantry.
Your support is very much appreciated!"

Donations
During a time of crisis, many people want to help by supporting those in need. The most important
thing you can do is to stay home if you can. Practicing social distancing can help us flatten the curve.
Another way you can help is by donating unused personal protection items (see list below) that could
help the physicians and caregivers fighting this disease on the front lines. As the global pandemic of
COVID-19 spreads to the Black Hills, Monument Health is facing unprecedented challenges with the
supply chain.
Based on statewide projections, the number of positive COVID-19 patients is expected to rise. Caring
for these patients requires significant personal protective equipment (PPE). At this time, Monument
Health Custer Hospital and Clinic has a supply of the necessary equipment. However, as the global
pandemic continues to disrupt supply chains, it will be a challenge to obtain more PPE.
If you are able, please consider donating the following:
New and unused:
Ear loop masks
N-95 respirator masks
Surgical isolation masks
Isolation masks with visors
Full face shields (with forehead straps)
Eye shields
Goggles
Isolation gowns
Disinfectant bleach wipes
Hand sanitizers
Nitrile gloves (any size)
Hand-sewn masks
People with sewing skills can help out by making two different cloth surgical masks. There are specific
fabric and design requirements that must be followed. Specifications and patterns can be found here
and here.
Donation Drop Off location and times:
Custer County Library - Doris Ann at the Custer Library is coordinating the collection of donated
items in Custer - phone number 605-673-4803.
If community members would like to donate items please call the library to make an "appointment" then someone from the library will meet you curbside to collect the donation.
They will be available for appointments during normal business hours (11-5:30 Mon, Tues, Thurs, Fri,
3-7 Wed, 10-3 Sat).

Resources

ASSISTANCE OPPORTUNITIES AVAILABLE
It's not always easy to know what to do. The unprecedented COVID-19 pandemic continues to create uncertainty - for employees,
for businesses, and the public. As you work to develop an appropriate response plan, the South Dakota Retailers Association is here
for you. During these anxious times, we're available with information and assistance to help as you serve your employees and your
business. Check out sdra.org for a wealth of information. We're here to help.
We applaud all the businesses that are going out of their way to support and sustain their communities. Many of you are changing
your business models to assist customers safely and efficiently. Others are revamping traditional production practices to aid the
healthcare industry. We're honored to be able to serve you. As businesses continue working hard to protect their employees while

remaining on the job, we've had requests for contacts with other businesses that may have excess personal protective equipment
(PPE) available. If you have extra supplies of nitrile gloves, surgical masks, hand sanitizer, disinfectant wipes, thermometers, or
other PPE, email us at info@sdra.org???????
Assistance opportunities are now available. If you're unsure which program to prioritize, view: Comparing the Paycheck Protection
Program with SBA EIDL Program. Small businesses should consider applying for multiple programs. If you're granted an SBA loan,
there is no obligation to accept it. These loans are incredibly friendly to small businesses, and payments are deferrable or even
forgivable.
Earlier this week, the legislature passed SB 192, which authorized the Governor's Office of Economic Development to establish a
no-interest (0%) loan program for small businesses to borrow up to $75,000. Specific guidance on the program is still forthcoming,
but should be available soon HERE.

PAYCHECK PROTECTION PROGRAM
The Paycheck Protection Program (PPP) prioritizes millions of Americans employed by small businesses by authorizing up to $349
billion toward job retention and certain other expenses. The PPP provides small businesses with funds to pay up to 8 weeks of
payroll costs including benefits. Funds can also be used to pay interest on mortgages, rent, and utilities. Click here to read
a Paycheck Protection Program Overview and Borrower Overview.
Starting today, April 3, small businesses and sole proprietorships can apply. Most lenders should be able to process applications,
however, like in other areas, federal guidance to lenders has been delayed. We've spoken to the South Dakota Bankers Association
and they understand how important these programs are to small business - but like with many of these large programs, patience
may be needed. Starting April 10, independent contractors and self-employed individuals can apply. Click here to download
the Paycheck Protection Program Application.
You can apply through any existing SBA 7(a) lender or any federally insured depository institution, federally insured credit union,
and Farm Credit System institution that is participating. Click here to view the SBA Lenders in South Dakota.
Before applying, click here to view a CARES Act Guide - Small Business Guide and Checklist to better understand:
If your business is eligible.
What will lenders be looking for?
How much you can borrow?

SMALL BUSINESS ADMINISTRATION (SBA)
The SBA provides low-interest disaster loans to help businesses and homeowners recover from declared disasters. Click here
to apply for assistance.
SBA Emergency Injury Disaster Loan (EIDL) are still available: Apply at sba.gov/disaster; loans up to $2M, 30-year term,
3.75% fixed for small businesses, 2.75% fixed for non-profits; payments are deferred for 12 months.
SBA EIDL Advance: This is up to a $10K advance on the disaster loans (EIDL or P3); also apply
at www.sba.gov/disaster (check the EIDL Advance box when making an EIDL application).
Other SBA Resources:
Coronavirus (COVID-19): Small Business Guidance & Loan Resources
Carranza Implements Automatic Deferment on Existing SBA Disaster Loans Through End of 2020

FAMILIES FIRST CORONAVIRUS RESPONSE ACT: Q&A
The Families First Coronavirus Response Act (FFCRA or Act) requires certain employers to provide employees with paid
sick leave or expanded family and medical leave for specified reasons related to COVID-19. The FFCRA's paid leave
provisions became effective on Wednesday, April 1, 2020, and apply to leave taken between April 1 - December 31, 2020.
Click here for a one-page overview of the CARES Act, including paid sick and family leave criteria.
Click here to view frequently asked questions compiled by the U.S. Department of Labor.

COVID-19 LEGAL UPDATE:
MORE PRACTICAL HR GUIDANCE FOR EMPLOYERS WEBINAR
Thursday, April 9, 2:30 - 3:30 p.m. (CT) | Exclusively for South Dakota Retailers Association members
Attorney Christopher Hoyme of Jackson Lewis, PC will present this free webinar exclusively for South Dakota Retailers Association
members, with answers to questions about the H-R aspects of dealing with the COVID-19 pandemic. Click here to register.
A representative sample of questions submitted before the webinar will be answered during the program. Deadline to submit
questions for possible inclusion in the presentation: 9:00 a.m. (CT) on Wednesday, April 8; questions may be submitted when you
register.
The webinar will be recorded; all registrants will receive a link to the recording within 12 hours after the webinar has ended whether
or not you attend the live program. (Don't cancel your registration if you're not able to watch live; if you cancel you won't receive the
email with the link to the recording.)
NOTE: Chris Hoyme's April Labor Law Seminars in Rapid City, Pierre, and Sioux Falls have been canceled. New dates have not
been set; we will notify you once they have been rescheduled.

TRACKER: COVID-19 City Closures
Many cities across the state have already taken further action to restrict businesses to prevent the spread of COVID-19.
View our city closure tracker for the most up-to-date information and city-specific ordinances. If you know of any cities that
have taken action that are not on the list, email us at info@sdra.org
For the most up to date city closures, click here to view our COVID-19 tracker.

Additional Resources
SDRA COVID-19 Webpage
South Dakota COVID-19 Website
SD Governor's Office of Economic Development COVID-19
Jackson Lewis Call-in COVID-19 Daily Briefing
Jackson Lewis is offering a daily COVID-19 briefing. They are keeping the briefing pinpointed to ongoing
COVID-19 developments across all practice areas. Click here to register for the daily briefing - you have the
opportunity to submit questions as well.
Click here to listen to past daily briefings on the Jackson Lewis COVID-19 page.

Community Resources

Response to COVID-19 as of March 23, 2020

South Dakota Main Website : https://covid.sd.gov
Community Impact Map LINK
Department of Labor
Reemployment Assistance Eligibility Determinations
A worker not being paid by the employer while at home because their employer needs to temporarily shut down or
isolate workers due to COVID-19 may be eligible for reemployment assistance (unemployment insurance) benefits.
File online at raclaims.sd.gov or call (605)626-2452

Department of Revenue
● Businesses

may reach out individually about distress due to business tax filings via online chat or at 800-829-9188 to
answer their questions.

Department of Social Services 605.773.3165
Key Resources LINK
Child Care LINK
Behavioral Health
* 2-1-1 Helpline https://www.helplinecenter.org/
Depression & Suicide Prevention
text icare to 898211 to reach Helpline Center staff
1-800-273-8255
* NAMI Support Groups LINK or call 1-(800) 950-NAMI
Managing Anxiety & Stress LINK

Food Accessibility
Find a local food pantry at this LINK
School Food Service for Students LINK

Small Business Information
The Small Business Administration has information about applying for disaster loans. Please visit sba.gov/disaster.
APPLY HERE
Paper Form LINK
Call 1-800-659-2955 if you do not have a computer.
Current SBA borrower's may qualify for deferred payments - call your local lender
Other Guidance LINK
U.S.Chamber of Commerce's Resiliency in a Box program.
The Families First Coronavirus Response Act was passed by Congress to address paid leave and unemployment
insurance forworkers impacted by the pandemic-summary of this legislation.
Facebook Offers $100 Min Grants for Small Business .Learn more here!
How will COVID-19 Affect My Business? from Eide Bailly
Employee Screening Questions and Guidelines:questions to ask employees reporting to work and guidance to help
reduce the spread of the virus that causes COVID-19.
○ COVID-19 Daily Screening Log: are source for employers to track symptoms of employees
reporting to work.
○ Sample COVID-19 Self-Assessment for business owners

Business Loan Funds
GROW South Dakota LINK
West River Foundation
Local Planning Districts LINK
Check with your local economic development organization DIRECTORY
· SD

Community Action Programs(Emergency Services for Individuals)

Western Community Action Partnership LINK or 605-348-1460
Interlakes Community Action Partnership LINK or 605-256-6518
Rural Office of Community Service LINK or 605-996-9626
GROW SD (Northeast South Dakota Community Action Program) LINK or 605-698-7654

Guidance Documents
Guidance for Municipalities and Counties (March 18,2020) LINK

Guidance for Child Care Facilities (March 16,2020) LINK
Guidance for Schools (March 12,2020) LINK
Guidance on Community Mitigation LINK
Guidance on Preparing the Workplace for COVID-19 LINK
DOH Workplace Recommendations LINK
Checklist for Community & Faith-based Organizations LINK
Guidance for Law Enforcement LINK

Click here for a printable copy

Dear Industry Partners,

In an email I sent at the onset of this pandemic, I shared that I wouldn't sugarcoat things, and that we could expect things related to
the coronavirus to get even tougher. Boy, have they ever. Who could have guessed when we gathered at the Tourism Conference in
January to prepare for the year ahead that things would change so dramatically?
Before I go any further, how are you doing? Are you hanging in there? We know just how very rough these past weeks have been.
On a daily basis, I am visiting with tourism friends around the state. The fear and the questions many of you have about your futures
and those of your loved ones, friends, neighbors, and employees are palpable. It's so difficult not knowing what tomorrow, next
week, or next month may bring.
We want you to know that we are here for you. We will continue to do everything in our power to bring this industry, your
businesses, your communities, and our economy back to what they were before the COVID-19 virus began to dominate our every
waking hour. Your team in the Department of Tourism is already laying the groundwork to make sure that we are ready to roll when
things get back to normal and we can once again inspire visitors to experience our Great Places.
With that, I'd like to share with you a webinar we recorded yesterday. In it, you will hear a message from Governor Noem. We are
grateful that she could join us for the event. You will also hear the very latest research regarding consumers and what they are
thinking about this pandemic and how it's affecting their travel plans. Finally, you will hear more about our current marketing efforts
and a new campaign we are working on to entice travelers to our state when the time is right. You can access the webinar recording
here and the webinar deck here. You can also take a look at a brand new video we have produced for the industry that showcases our
new marketing campaign and includes a mockup of the new consumer spot being worked on now. We ask you to not reuse or reshare
this video until we have the final takes ready for you in the coming weeks. If you have any questions once you have viewed the
webinar, please don't hesitate to reach out to us. I can be contacted at James.Hagen@TravelSouthDakota.com.
I want to leave you with this message: We will weather this storm. Together. Hard decisions have been made, and swift actions are
being put into place to help us recover as quickly as possible. Three waves of legislation passed by Congress and signed into law by
the president contain provisions that will help businesses in the travel and tourism industry. Governor Noem has created a relief loan
program for South Dakota businesses. These aid and relief programs are temporary bridges to help get over these troubled waters.
Our tourism businesses will need more, so know that we'll keep working hard and advocating for additional relief. Keep checking
SDVisit.com/covid-19 for the latest information about the virus as well as aid and relief programs.
The team and I want to wish you and your families a blessed Easter. Our thoughts and prayers are with you. Please stay safe and
well.
All our best,
Jim and Team

Jim Hagen
Secretary of Tourism

Weekly Inspiration

Member Opportunities

Now more than ever, let's support our local businesses by utilizing their delivery, carry-out and online
services.
BUSINESSES: Please post in our Group if you will be providing delivery, carry-out, your menu items if
possible, and any other details we should know. Stores and hotels, same for you! We want to know how the
community can support you during this time. Let's elevate Custer businesses! (Comments regarding
politics will be hidden).
Link to Facebook Group

Chamber Happenings

Area Events

26

Custer Senior Center
is closed contact Jill at jillkettle@gwtc.net if you need any assistance.

Announcements

Click HERE to view Sylvan Lake Master Plan

2

Press Release
Office of Communications
1849 C Street NW
Washington, DC 20240
202-208-6843 phone
www.nps.gov

National Park Service News Release
Release Date: April 6, 2020
Contact: NewsMedia@nps.gov
Badlands National Park is Modifying Operations to Implement Latest Health Guidance
Interior, SD - Badlands National Park is announcing modifications to operations to implement the latest guidance from
the White House, Centers for Disease Control & Prevention (CDC), and local and state authorities to promote social
distancing. As of April 6, 2020, the Ben Reifel Visitor Center, park Entrance Stations and South Unit of Badlands
National Park are closed until further notice. Where it is possible to adhere to the latest health guidance, the park
roads, overlooks, and trails in the North unit will remain open to the public.
Park information and updates are available online at www.nps.gov/badl and via social media on Facebook, Twitter, and
YouTube.

The health and safety of our visitors, employees, volunteers, and partners at Badlands National Park is our number one
priority. The National Park Service (NPS) is working with the federal, state, and local authorities to closely monitor the

priority. The National Park Service (NPS) is working with the federal, state, and local authorities to closely monitor the
novel coronavirus (COVID-19) situation. We will notify the public when we resume full operations and provide updates on
our website and social media channels.
The NPS urges visitors to do their part when visiting a park and to follow CDC guidance to prevent the spread of infectious
diseases by maintaining a safe distance between yourself and other groups; washing your hands often with soap and water
for at least 20 seconds; avoiding touching your eyes, nose, and mouth; covering your mouth and nose when you cough or
sneeze; and most importantly, staying home if you feel sick.
For high-risk populations, such as the elderly and people with underlying conditions, we ask that they take extra caution and
follow CDC guidance for those at higher risk of serious illness.
Updates about NPS operations will be posted on www.nps.gov/coronavirus. Please check with individual parks for specific
details about park operations.

www.nps.gov

About the National Park Service. More than 20,000 National Park Service employees care for America's 419 national parks and work with
communities across the nation to help preserve local history and create close-to-home recreational opportunities. Learn more at www.nps.gov,
and on Facebook, Instagram, Twitter, and YouTube.

Click here for full press release

FOR IMMEDIATE RELEASE

Crazy Horse Memorial Foundation
Jadwiga Ziolkowski
12151 Avenue of the Chiefs
Crazy Horse, SD 57730-8900
605-673-4681
jadwiga@crazyhorse.org
www.crazyhorsememorial.org

Crazy Horse Memorial-COVID-19 -Update - April 8, 2020

Crazy Horse Memorial® officials announced that in
support of prevention and the collective well-being of
the community, Crazy Horse Memorial® will remain
temporarily closed until further notice. The situation
will continue to be evaluated and the public will be
advised of the Memorial's status.
Visit www.crazyhorsememorial.org for updates and
enjoy the Memorial's social media posts about its
progress on Facebook, Twitter and Instagram.
The Indian Museum of North America® at Crazy Horse
Memorial® will be featuring regular cultural video
programs on the Memorial's Facebook
at https://www.facebook.com/crazyhorsememorial/.
Join us April 17, 2020 at 10:00 AM and 3:00 PM on
Facebook for the next Collections Up Close, as we take
a closer look at the textiles collections of The Indian
Museum of North America®. See a selection of our
Southwestern rugs as presented by the Museum team,
and learn a bit more about the traditions of these
uniquely artistic and historical items.
About Crazy Horse Memorial
Crazy Horse Memorial Foundation's mission is to honor, protect, and preserve
the culture, traditions, and living heritage of the American Indians of North
America. The Memorial fulfills its mission by continuing the progress on the
world's largest mountain sculpture, acting as a repository for Native American
artifacts, arts and crafts through THE INDIAN MUSEUM OF NORTH
AMERICA® and THE NATIVE AMERICAN EDUCATIONAL & CULTURAL
CENTER®; by establishing and operating THE INDIAN UNIVERSITY OF
NORTH AMERICA®, and when practical, a medical training center for
American Indians.

Hello, Tourism friendsBelow are some additional resources we are sharing to assist you in navigating through the coronavirus aid relief programs available to
businesses and employers.
Earlier this week, the U.S. Travel Association conducted a webinar that focused on the recently passed CARES Act (Coronavirus Aid,
Relief and Economic Security Act) and how that impacts tourism businesses. We are sharing the webinar recording with you as well as
the slides from the presentation:
1. CARES Act Webinar Recording
2. CARES Act Webinar Deck

Learn what the different parts of the CARES Act mean for you and your travel business from the U.S. Travel Association here.

Additionally, here is some updated and important information directly from the South Dakota District Office of the Small Business

Administration:
1. The SBA rolled out guidance for the CARES Act - SBA Paycheck Protection Program (PPP) today (applications are made

2.

3.
4.

5.

6.

directly with SBA lenders in SD). You can find more information about the Small Business Paycheck Protection Program in
these two documents:
Small Business Paycheck Protection Program Overview
Paycheck Protection Program Fact Sheet
SBA Emergency Injury Disaster Loan (EIDL) are still available: Apply at sba.gov/disaster; loans up to $2M, 30 year term,
3.75% fixed for small businesses, 2.75% fixed for non-profits; payments are deferred for 12 mos. (this is a direct loan from U.S.
Government).
SBA EIDL Advance: This is up to a $10K advance on the disaster loans (EIDL or P3); also apply at www.sba.gov/disaster
(check the EIDL Advance box when making an EIDL application).
SBA Payment Protection Program (P3): https://www.sba.gov/funding-programs/loans/paycheck-protection-program-ppp;
These loans will be handled directly by SBA lenders; applications officially open this Friday, April 3rd. Payments are deferred
for 6 months.
We recommend that small businesses immediately consider applying for all three to get capital in their hands to survive COVID19. These loans are incredibly small business friendly, with much of them being forgivable (e.g., the P3 loan for 8 weeks); and
payments are deferrable.
For specific information on EIDL and EIDL Advance, clients may directly connect with Burl Kelton, SBA's Office of Disaster
Assistance, to help provide more specific details on EIDL and EIDL Advance. Burl can be reached at Burl.Kelton@sba.gov.
Clients wanting to check their loan status should call the SBA Disaster Assistance Customer Service line at 800-659-2955 or
email disastercustomerservice@sba.gov.

We can't stress enough how important it is that you be in contact with the South Dakota SBA Office, especially if you need direction or
have questions. They are also hosting information webinars that will be extremely helpful to you. If you need to contact the South
Dakota SBA office, you can find their contact information here.
As always, if you need anything, don't hesitate to reach out to the team or to me. I can be reached at
James.Hagen@TravelSouthDakota.com. Please stay safe and well.
All our best,
Jim and Team

Jim Hagen
Secretary of Tourism

Click here for full press release

Click HERE for fill press release

Black Hills Energy Commits $375,000 to COV-19 Community Relief Efforts
Rapid City, SD- April 1, 2020 - Black Hills Energy announced today plans to donate $375,000 to coronavirus
relief efforts across its eight-state service area, including $102,000 for South Dakota. This investment is
supported by Black Hills Energy South Dakota Community Giving Program as well as the Black Hills Corporation
Foundation, the charitable arm of Black Hills Energy
As the impact of the coronavirus grows, Black Hills Energy's number one priority is the continued safety of its
customers, employees and communities. After assessing the growing needs in communities it serves, Black Hills
Energy designated $375,000 for immediate relief efforts in Arkansas, Colorado, Iowa, Kansas, Montana,
Nebraska, South Dakota and Wyoming.
"Our hearts go out to all those impacted by COVID-19, whether physically or economically, as we witness it
impact communities where our families, friends and customers live, work and raise families," said Black Hills
Energy president and chief executive officer, Linn Evans. "As a provider of critical electric and gas services, we
are committed to ensuring all the communities we serve maintain access to these services, but our care for our
customers goes well beyond providing these services. We have been by our customers' sides throughout all of
the challenges over the last 136 years and will continue to do so through this challenge too."
Black Hills Energy partnered with state and local non-profits to identify and address needs and allocated
$102,000 for immediate relief efforts in South Dakota.
"We continue to adapt to the ever-changing environment and are working daily to play our part in reducing the
spread of COVID-19 and helping those who are impacted," said Black Hills Energy Marc Eyre, Vice President of
Electric Operations for South Dakota. "In South Dakota we will partner with the following organizations: United
Way of the Black Hills, Meals on Wheels, Feeding South Dakota, Ellsworth Development Authority, Salvation
Army of the Black Hills and the South Dakota Helpline Center, to name a few."
Additionally, Black Hills Energy offers assistance options for customers who may be financially impacted by
COVID-19, including 12-month payment arrangements and budget billing, as well as temporary suspension of
nonpayment disconnections. Visit www.blackhillsenergy.com for more information about these programs and
others.
###
Mutch Usera

Media Contact:
(605) 484-1476 (phone or text)
mutch.usera@blackhillscorp.com

24-Hour Media Assistance

888-242-3969

About Black Hills Energy

Black Hills Corp. (NYSE: BKH) is a customer focused, growth-oriented utility company with a tradition of
improving life with energy and a vision to be the energy partner of choice. Based in Rapid City, South Dakota,
the company serves 1.28 million natural gas and electric utility customers in eight states: Arkansas, Colorado,
Iowa, Kansas, Montana, Nebraska, South Dakota and Wyoming. More information is available at
www.blackhillscorp.com and www.blackhillsenergy.com.

Custer, SD, Mar. 25, 2020 The Black Hills National Forest will begin closing developed
recreation sites immediately to include campgrounds, rental cabins,
picnic areas, fire lookouts, observation points and more.
These measures are being put in place to protect public health
and safety and align with state and local measures already in place
to contain the COVID-19 outbreak.
This closure will be in effect until April 30, at which point they will be
reevaluated.
Read full press release here

Mark Your Calendar
April 16
Chamber Mixer - POSTPONED TO A LATER DATE
hosted by: Starr Insurance & Steele Collision (at Steele Collision)
5pm - 7pm

May 15-17
Tesla Rally - CANCELLED

June 12-14
Custer Off-Road Rally - CANCELLED

To View the 2020 Custer Area Chamber of Commerce Mixer ScheduleClick Here
Click here to Check out the Custer School District Calendar for upcoming school events!

Humor of the Week

If you have an announcement you would like included in Buffalo Bytes, please email Dawn
at: dmurray@custersd.com no later than 1:00pm each Wednesday. Thank you.
Buffalo Bytes Terms & Conditions

Custer Area Chamber of Commerce | 605-673-2244 |info@custersd.com| http://www.visitcuster.com/
615 Washington St.
PO Box 5018
Custer, SD 57730
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