Minutes, Not Miles, From Adventure

CUSTER CONNECTIONS
Each year, the Chamber staff uses the week of the Sturgis Rally to work on sending out membership renewals. If
you’re reading this, you’re probably currently a member of the Custer Chamber and we hope you’ll renew your
membership for 2021. You may have even received your renewal paperwork in the mail already. Keep in mind that
the deadline to join/renew is set for the beginning of October so we can get your business/organization in our
publications which we work on during that time.
A few months ago, for one of my Bytes editorials I shared an article from the Atlanta Area Chamber of Commerce
called, “What is the Point of Chamber Membership.” It had a lot of good information about what a Chamber is and
what they do for their community. Today, I’d like to share with you again one section of that article that really
stood out to me, “If you ask us ‘what's the point of joining the Chamber’ we can rattle off a list of things we will do
for you/your business, and I will explain that in some ways, we are like a gym membership-- the more ways you
choose to use your membership, the more benefit you will see. No two people will use the exact same combination
of equipment, because we recognize that different members are seeking different results. Overall, like a gym, a
Chamber cultivates a healthier community.”
Reasons to Join Your Chamber of Commerce
1. Membership brings credibility to your business – you can increase positive perception among consumers when
you’re identified as a member of a chamber of commerce.
2. Increase your visibility in the community – As a member of the chamber, you will be listed in the chamber
newsletter, have a listing on the Chamber website and have opportunities to advertise by sponsoring events.
3. Create networking opportunities – Chambers have numerous committees and serving on one provides
networking and professional development opportunities. There are also several chamber mixers throughout the

year which are great opportunities to network with attendees/prospective business contacts.
4. Make business contacts – Make new contacts and create opportunities to expand your business by meeting new
potential customers through Chamber events, committee involvement, ribbon cuttings, and publications.
5. Receive chamber newsletters (Buffalo Bytes) and information – Newsletters provide member information,
interesting opportunities, community calendar and details about up-and-coming chamber events.
6. Acquire customer referrals – Every day, your local chamber receives calls from travelers, or potential visitors,
and staff policy is to recommend those businesses and organizations that are chamber members.
7. Chamber events – Chamber events provide members with opportunities to meet potential customers and
clients. Events also keep people coming to our community which helps all area businesses.
8. Promotion and publicity – With a chamber membership you can reach potential clients through member
exclusive advertising. On occasion, the chamber receives requests from the media to speak with our
members. There are also multiple chamber publications that are printed each year and mailed to prospective
visitors.
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I’m sure many of you can hear the rumble of bikes today as Rally-goers are
making their way across the state. We are excited to welcome visitors from
around the country to experience our Great Faces and Great Places in a
safe and responsible manner. We know you will do your part to help keep
our guests safe while they are here, and will provide them with the worldclass hospitality we’re known for. THANK YOU for that!
Here are a few highlights from the latest COVID-19 Weekly Update:
South Dakota ranked 3rd for year-over-year domestic travel
bookings last week, outperforming all other states but Wyoming and
Montana.
For the week of August 1, travel spending in South Dakota was
down -27% compared to the same time last year. That is the best in
the region. Travel spending in North Dakota was down -37%,
Minnesota was down -50%, and Wyoming was down -28%.
For the week ending August 1, national travel spending inched up
2%, but is still down (-48%) from last year’s levels.
National hotel occupancy seems to be leveling off and remains
around the 50% mark for most destinations.
Roughly half of all travelers (49%) do have travel planned for the
remainder of 2020.
While relatively few (16%) Americans think the situation will improve
in the next month, the percentage of those who think the pandemic
will get worse dropped from 62% to 54%.
Nearly 70% of survey respondents say COVID-related concerns are
important to them when selecting where they plan to visit.
Three in four survey respondents (76%) expect to travel more in the
next year after not being able to travel now.
Thank you to our research partners for providing this information: Tourism
Economics, Destination Analysts, STR, U.S. Travel Association, Arrivalist,
Miles Partnership, MMGY Travel Intelligence, ADARA, and Longwoods
International.
We are excited to share some new relocation information we just published
on TravelSouthDakota.com. Almost daily over the past few months, we
have received emails from people around the country not only wanting to
visit, but also seriously considering moving to South Dakota to experience
all that our great state has to offer. We want to provide them with pertinent
information to help make that decision. We will continue to add new content
to these pages in the weeks ahead. Please feel free to share this
relocation information with any folks who may be contacting your office or
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Mixer Schedule

business about moving to our state.
If you haven’t already done so, please be sure and fill out the 2021
Governor's Conference on Tourism survey that we sent out to the industry
last week. We need your input and thoughts about the conference and how
you would like to see it conducted. You can access the survey here. We
appreciate your help! The deadline for responding to the survey is
Wednesday, August 12th.
Finally, just a reminder to be sure and reference our health and hygiene
resource page on SDVisit.com to find great tips and information about
keeping your business, your employees, and our guests safe and well while
they are in South Dakota.
Take good care! Happy Rally Week!

Area Meetings

All our best,

Custer Economic
Development

Jim and Team

Monthly Meetings
2nd Wednesday at 7 am
Black Hills Energy Building
25153 Little Teton Rd

Community Meet & Eat
Learn More

Monthly Meetings
2nd & 4th Tuesdays at 5 pm - 7 pm
Custer Community Church

Custer City Council
Monthly Meetings
1st & 3rd Mondays at 5:30 pm
City Hall Council Chambers

Lions Club
Monthly Meetings
2nd Thurs. at noon
4th Thurs. at 5:30 pm
Pizza Works

Custer Rotary
Custer Meetings
Mondays at 12 pm
Custer Senior Center

WEEKLY INSPIRATION

CHAMBER HAPPENINGS

Denial South Dakota
Black Hills Electric Cooperative

World Fossil Finders Museum LLC
AJ's Ore Car Saloon
Central Hills Crane Service
Custer's Last Chance RV Park & Campground
LaMonte's Auto Sales & Rentals
Addiction Recovery Centers of the Black Hills
P & C Custom Interiors, LLC

Printable Copy

MEMBER SPOTLIGHT
Megan Harrop remembers traveling through Custer on
family vacations as a young girl. She was thrilled when she
saw Dino still representing, at the entrance of Custer.
Megan and her husband Dan grew up in Utah and have
been married for 24 years. They recently sold their Utah
home and purchased land in Custer. Dan has worked in
construction for 25+ years, and supervised maintenance
crews for County parks and rec. Being a camp host was
something both Dan and Megan thought they could do after
they retired.
So once their youngest flew the nest, they thought why

wait? They are excited to be in Custer and get to know you
all! Make plans to stay at Custer's Last Chance
campground soon!
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ANNOUNCEMENTS
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For more information

For more information, a detailed list of items to donate, and drop-off locations, please visit the 211
website https://www.helplinecenter.org/donationdrive/
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Crazy Horse Memorial Foundation
12151 Avenue of the Chiefs
Crazy Horse, SD 57730
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Crazy Horse Memorial Foundation Receives Generous Gift from the Estate
of the Late Maynard Klingbeil
CRAZY HORSE, S.D. (Aug. 12, 2020) — In February, an 84-year-old man passed away in his hometown of Onida, South
Dakota. Maynard Klingbeil farmed all his life in eastern Sully County, working with his father and then taking over the
family farm; in his lifetime, not only did the lifelong bachelor contribute to his community in myriad ways, he also
quietly built an estate that would continue doing good work long after he was gone.
This month, the Crazy Horse Memorial Foundation received a generous gift from Maynard Klingbeil. Although the exact
amount has not been made public, the gift will have a positive impact on the nonprofit organization.
“We’re deeply honored that Maynard wished to give us this gift,” said Monique Ziolkowski, the Memorial’s chief
executive officer. “It’s hard to put into words, that’s how much it means to us. Mother and Dad both appreciated every
single penny; Mother could make a dollar go farther than anyone I know.”
Ziolkowski noted that her parents — sculptor Korczak Ziolkowski and his wife, Ruth — taught their children never to be
wasteful, and never to take a gift for granted.
“They taught us to think carefully when spending a gift from someone,” she explained. “That person trusts you to do the
right thing. Maynard believed in us. We will be careful stewards of his gift, and our work will be a testament to the life of
a shy, quiet man who worked hard all of his life.”
Klingbeil’s financial advisor, Clint Meyer, agreed with this assessment of his longtime client and friend.
“I can’t emphasize enough what a kind and gentle man Maynard was,” Meyer said. “He also was frugal and worked very
hard. We worked together to direct his charitable contributions.”
In 2014, Meyer met Jeff Hermanson, supervisor of Crazy Horse Memorial’s Mountain Crew, in Deadwood, South
Dakota. They struck up a conversation, and Meyer grew interested in the Memorial and its mission.

“I told him stories, and we had a good conversation,” Hermanson recalled. “Then he said, ‘There’s someone I want you
to meet.’”

Hermanson visited Klingbeil, and the two men bonded over their shared background in both dairy and grain farming.
From there, they built a friendship.
“Ruth always said, Jeff, make a friend first,” said Hermanson, who started working with the Ziolkowski family more
than 35 years ago at the age of 19. “We talked about the mountain, and the educational mission. Korczak taught me that
some people get it, some don’t; Maynard got it.
“He and Korczak both had that work ethic,” he continued. “They were careful with money, they knew the value of good
hard work, and they loved what they did. Maynard loved farming all his life. He had so much in common with the
Ziolkowskis. I saw that.”
The Crazy Horse Memorial, with its Indian Museum of North America and Indian University of North America, did
indeed resonate with Klingbeil. Meyer said he perceived it as an important part of South Dakota history and heritage.
“Maynard was a man of great faith,” he said. “He was impressed with this massive undertaking, and he thought it was a
worthwhile cause.”
Although Klingbeil was not able to visit the Black Hills before his death, he will have a lasting impact on the Memorial —
and on the people there.
“In the end, it’s all about relationships,” Hermansen said. “It’s about friendship, stories, and connection. That’s what
matters.”
To learn more about Crazy Horse Memorial, to plan a visit, and for information about making a contribution, call (605)
673-4681 or visit crazyhorsememorial.org. To stay up to date on the latest news and events, follow the Crazy Horse
Memorial on Facebook (/crazyhorsememorial), Twitter (@crazyhorsemem) and Instagram (@crazyhorsememorial);
and follow The Indian University of North America on Facebook (/TheIndianUniversityofNorthAmerica) and Instagram
(@IndianUniversityCrazyHorse).
The Crazy Horse Memorial Foundation is dedicated to protecting and preserving the culture, tradition, and living
heritage of the North American Indians by continuing the progress on the world’s largest sculptural undertaking, the
memorial of Lakota leader Crazy Horse; providing educational and cultural programming to encourage harmony
and reconciliation among all peoples and nations; acting as a repository for Native American artifacts, arts, and
crafts through the Indian Museum of North America and the Native American Educational and Cultural Center; and
establishing and operating the Indian University of North America and, when practical, a medical training center for
American Indians.
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MARK YOUR CALENDAR

August 7-16
Custer Cruisin'
City of Custer

August 15
Community Wide Rummage Sale

August 27
Chamber Mixer
5pm at Steele Collision- co-hosted by Starr Insurance

Custer Senior Center
Click Here for August Calendar

Click here to Check out the Custer School
District Calendar for upcoming school
events!

HUMOR

Our Address:
615 Washington Street
Custer, SD 57730
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605-673-2244
800-992-9818
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