Minutes, Not Miles, From Adventure
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CUSTER CONNECTIONS
One word to sum up the month of February in Custer…DELICIOUS! Custer is full of delicious dining options!
As I’m writing this on Wednesday afternoon, the Chamber staff has already enjoyed one tasty Restaurant Week
meal together, with a couple more planned for the rest of the week. Custer is very fortunate to have 13 restaurants
that participate in an event like Restaurant Week. Which also means we have more than 13 restaurants that stay
open throughout the year (there are a few that do not participate in Restaurant Week). A few years ago, that wasn’t
the case. One of the main reasons that Restaurant Week started four years ago was to show locals, and those who
live throughout the Black Hills region, that Custer does not in fact close up completely in the winter. Our town
does have several restaurants that you can enjoy all year long.
We hope that you’ll all come out this week and support our local restaurants. It will be a great time to visit an old
favorite or try something new. You may even find your new favorite local restaurant!
Also-don’t forget about the Custer Trade Show this Saturday, February 27 th from 9am-3pm at the Custer
Armory/School Admin. It’s a GREAT week to be in Custer, South Dakota!

Visit the Restaurant Week website

Visit the Restaurant Week Facebook page
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Hello, Industry Friends!
Are you staying warm out there? BRRRRR! This has been quite the cold
stretch we have experienced, and it sounds like temperatures will be even
more brutal this weekend. Stay safe!
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Here is our monthly COVID-19 research update for you. The latest insights
are showing:

1. The severe repercussions of the COVID-19 pandemic heavily
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impacted the travel economies of every state and territory, leading to
a 42% decline in national travel spending in 2020.
South Dakota was the 4th best performing state in the country for
year-over-year percent change in hotel occupancy, decreasing only
21%, and surpassed only by MS (-15%), ID (-20.6%), and MT (20.6%).
The pandemic hit the travel industry harder than any other sector in
the country representing 39% of all jobs lost since February of 2020.
The Business/Convention/Trade Show segments were hit the
hardest with a decline of 77%.
63% of Americans have plans to travel in the next six months, up
from 57% in mid-December.
41% of Americans now support opening up their community to
visitors, up from 32% in early December.
For the first time ever, optimism about the course the pandemic will
take in the United States over the next month significantly outweighs
pessimism.
American travelers’ primary motivations for taking their next trip are
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far and away to relax and escape stress and spend time with family.
When asked where they want to go on their trip, Americans want to
visit small towns and rural destinations/attractions, cities or
metropolitan areas, beach destinations/resorts, national parks, state
and regional parks, and mountain destinations.
The last weekly Travel Sentiment Survey conducted February 5-7
showed that Americans are more open to travel inspiration than
during any other period in the last 11 months (6.0/10).
Since March, U.S. Households have saved $1.4 trillion, partially due
to the inability to spend it on travel and leisure. This, along with pent
up demand for vacationing, points to travel being the #1 key industry
to lead an economic recovery.
Leisure will be the first travel segment to rebound followed by
business travel, conventions/meetings and international.

Thank you to our research partners for providing this information: H2R
Market Research, Tourism Economics, Destination Analysts, STR, U.S.
Travel Association, Arrivalist, Miles Partnership, MMGY Travel Intelligence,
ADARA, and Longwoods International.
If you ever have questions about the research we are sharing, please don’t
hesitate to reach out to us. Kirk Hulstein oversees our research efforts and
can always be reached at Kirk.Hulstein@TravelSouthDakota.com.
As we have done so often over the past 10 months, this is another
reminder to be as diligent as ever about health, safety and hygiene
protocols in your places of business. This resource page on SDVisit.com
contains great guidance. The U.S. Travel Association has also created
easy and important steps every business can take to make sure they are
adapting their operations to protect employees and visitors. Check out
“Travel in the New Normal” health and safety guidance.
Wishing you, your teams, and your loved ones a Happy Valentine’s Day
from your friends in the Department of Tourism! Stay well!
All our best,
Jim and Team
Jim Hagen
Secretary of Tourism

WEEKLY INSPIRATION

CHAMBER HAPPENINGS
Make plans to attend the 2021 Custer Trade show on Saturday, February 27 at the Custer
Admin/Armory located at 527 Montgomery St. This show hosts a wide variety of exhibitors, ranging
from financial services and building materials to jewelry and artwork. Concessions will be served
throughout the day, so it’s a great way to spend the day with the whole family. Admission is a free will
monetary donation to the Civil Air Patrol.

Printable Copy

Sponsorship Selection Form

Would you like to show off your Custer
Chamber Membership on your website?
Message us and we will send you the graphic to
place on your website!
(Thank you to our great member Sunset RV Park
for the idea and Vector Design for making the

graphic)
Email us

AREA EVENTS

ANNOUNCEMENTS

Membership Spotlight

This week's Monday Member Spotlight is new member Star Ridge Advertisments. We
are excited to welcome this business to Custer!

Star Ridge Advertisments, owned and operated by Fred Baumann, provides prime billboard spaces
with: High visibility; High traffic levels; one space faces west-bound traffic and the other faces eastbound to highlight and boast your business to both local and guest traffic.
Located on well-maintained property 2 miles west of Custer City at corner of US Hwy 16 and Star
Ridge Rd, 12 month rental contracts run from Oct. 1 through Sept. 30, with reasonable rates. Custer
Area Chamber of Commerce members paid-up and in good standing may qualify for 30%
DISCOUNT.
Inquires always welcome at fbaumann@gwtc.net
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Crazy Horse Memorial Announces The Indian University of North America’s
New Leadership Team
CRAZY HORSE, SD (Feb. 22, 2020) — Crazy Horse Memorial announced today that the Indian University of North
America has a new leadership team for 2021. They include Director Joshua Rudnik, Associate Director Whitney A.
Rencountre, and Manager of Residence Life Nathaniel “Nate” Watahomigie.
According to Dr. Laurie Becvar, Crazy Horse Memorial’s president and chief operating officer, the new team is already
working hard on preparations for this year’s summer programs in partnership with the University of South Dakota, and
the fall-semester Wizipan Leadership and Sustainability Program in partnership with South Dakota State University.
“We are so excited about this team,” Becvar said. “They are dedicated to the university’s four pillars of strength, which
are our innovative partnerships; our strong student support system; the tactical nature of our instruction, which puts
theory into practice through research and internships; and our teaching of narratives that create a bridge of
reconciliation and healing between all peoples.”
Director Joshua Rudnik grew up in the Rapid City area. He earned a Bachelor of Arts degree in English at Metropolitan
State University in Denver and a Master of Arts in English at the University of South Dakota, and he is nearing
completion of his Ph.D. in Creative Literary Studies at USD. He has worked with Crazy Horse Memorial for six years.
“I grew up in the area, and Crazy Horse always was in the background, but I didn’t learn about the Indian University of
North America until I was a graduate student,” Rudnik said. “I worked here during the summers at first, then went full
time in June 2020. I fell in love with teaching and wanted to continue educating and being a mentor for these students.
When the director position opened up, it seemed like the next logical step for me.”
Associate Director Whitney A. Rencountre hails from Fort Thompson, South Dakota. He is Dakota/Lakota and is a
member of the Crow Creek Sioux Tribe. Rencountre first worked as a Native Studies teacher at Marty High School, and
then went on to serve as Ateyapi program director at Rural America Initiatives, a position he held for more than 11
years. He earned his
Bachelor of Arts degree in General/American Indian Studies from Black Hills State University.
“Four summers ago, my family got involved here at Crazy Horse Memorial in different capacities — the summer cultural
presentations, the lecture series, speaking at the university’s opening ceremonies,” Rencountre said. “It piqued my
interest, that there were kids here from all types of backgrounds, and from all over the country.
"I want to help students transition successfully from home to university life, and there’s such great energy here,” he
continued. “I’m proud to be part of a team that’s helping to create something special.”
Manager of Residence Life Nathaniel “Nate” Watahomigie is a member of the Havasupai Nation. He earned his
Bachelor of Science degree in Hotel and Restaurant Management at Northern Arizona University in Flagstaff, and his
journey in the last 20 years has taken many turns.

Watahomigie taught algebra at Arizona’s Children Association in Tucson, teaching youth with emotional and anger
issues as well as youth who suffered from substance abuse. He went on to serve as the intensive in-home clinical team
lead for the facility, a position he held for nearly six years.
Later, Watahomigie worked as a care coordinator for Casa De Los Niños in Tucson. During his time there, he developed
the Young Adult Program, which focused on teaching job and life skills to at-risk youth so they could successfully
transition to adulthood. After that, he said he needed a break.
“I have a degree in hospitality, so I went back to that,” he explained. “I was with a company that works with the large
national parks. I started at the Grand Canyon and then went on to Glacier. I never thought about South Dakota, but
during the pandemic in 2020, I drove to the Badlands. I thought, I’ll be here next year.”
Indeed, when Glacier National Park shut down, Watahomigie found himself looking at jobs in the Black Hills. He said
the opening with the Indian University of North America was one of the first positions he saw.
“I always said I’d go back to supporting young people one day,” Watahomigie reflected. “This work involves education
and helping young people achieve their dreams. And all of us here have the same goal — to see the university program
grow and be successful.”
And it will do both, according to these three leaders. The Indian University of North America, they said, is special.
“What especially makes it unique is that it combines Native and non-Native visions,” Rencountre said. “That’s an
important part of Crazy Horse Memorial’s own story, and Korczak and Ruth Ziolkowski’s vision. It’s a real collaboration
that demonstrates what’s possible.”
Rudnik and Watahomigie both acknowledged the importance of the system the university has in place to stay connected
with former students after they leave the program.
“That allows us to follow up and provide support when and wherever it’s needed,” Watahomigie said. “These young
people, their journeys don’t end with the program. We let them know that we’re always here for them.”
“We reach out constantly, especially during the pandemic,” Rudnik observed. “Kids are struggling with online learning
and feeling isolated. We encourage them, we help with letters of recommendation, and we connect them with contacts
and scholarships that we feel will be a good fit. We teach them how to write cover letters and resumes, we review their
work, and we offer feedback. We help however we can.”
This year, the Indian University of North America hopes to welcome a full cohort of 32 students to its first-level summer
program. That number will drop to 16 if the public health situation remains risky; that will allow each student to have
his or her own residential room, with plenty of space in class for social distancing.
Rudnik said his team is enthusiastic about the year to come. He noted that the Wizipan program had a successful first
year, despite the challenges presented by the pandemic.
“We’re looking forward to building from this point, developing partnerships and growing the program,” he said. “We’re
also looking forward to bringing bigger names to the university, and involving elders in our activities. We want to our
kids to know who our leaders are, because developing the next generation of leaders and culture bearers is just as
important as educating them and supporting them in their academic and professional journeys.”
To learn more about Crazy Horse Memorial, to plan a visit, and for information about making a contribution, call (605)
673-4681 or visit crazyhorsememorial.org. To stay up to date on the latest news and events, follow the Crazy Horse
Memorial on Facebook (/crazyhorsememorial), Twitter (@crazyhorsemem) and Instagram (@crazyhorsememorial);
and follow The Indian University of North America on Facebook (/TheIndianUniversityofNorthAmerica) and Instagram
(@IndianUniversityCrazyHorse).

The Crazy Horse Memorial Foundation is dedicated to protecting and preserving the culture, tradition, and living
heritage of the North American Indians by continuing the progress on the world’s largest sculptural undertaking, the
memorial of Lakota leader Crazy Horse; providing educational and cultural programming to encourage harmony
and reconciliation among all peoples and nations; acting as a repository for Native American artifacts, arts, and
crafts through the Indian Museum of North America and the Native American Educational and Cultural Center; and
establishing and operating the Indian University of North America and, when practical, a medical training center for
American Indians.

Photography:
(L-R: Associate Director Whitney A. Rencountre, Director Joshua Rudnik, and Manager of Residence Life Nathaniel
"Nate" Watahomigie.)

MARK YOUR CALENDAR

February 24-27
Custer Restaurant Week
participating businesses

February 27
Custer Trade Show
Armory
9am-3pm

March 2
Ribbon Cutting
The Hills Storage
10:30am

March 18
Chamber Mixer
Art Expressions
5pm-7pm

April 8
Spring Fling
Laughing Water Restaurant
5:30pm

4 8 N 8th Apartments
Mountain Time Electric
Wildflower Beauty Co
Custer Chiropractic, PC

Custer Senior Center
Click Here for February Calendar

Click here to Check out the Custer School
District Calendar for upcoming school
events!

HUMOR

HELP WANTED

Customer Service Representative
Dacotah Bank has an excellent opportunity for growth and development in our Custer, SD
location. We are seeking an outgoing, people-oriented candidate who is enthusiastic about
helping customers and ready to lead the conversation.
Join us at Dacotah Bank!
Apply at
dacotahbank.com/careers

Our Address:
615 Washington Street
Custer, SD 57730
Phone Numbers:
605-673-2244
800-992-9818

Send Us An Email
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