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CUSTER CONNECTIONS
Productive
If I could describe the month of January in one word, I would use “Productive.” At the Custer Chamber
we accomplished many things this month, and learned a lot while we did it.
First off, we were able to open up registration for the 2021 Tesla Rally that will be held in May, and
we already have 20 people registered for the event. In the tourism world we hear the phrase “pent up
demand for travel” used a lot, and we have seen that proven to be true with this event.
We have also been doing a lot of work for the 4 th Annual Custer Restauran t Week and the Custer Trade
Show which will both happen at the end of February. We have menus for almost all of our participating
restaurants, and they’ve been added to the website for everyone to check out. We also have many
registrations for the Trade Show returned already, and it’s looking to be another great year for that
event which has had increased participation in the last couple of years.
Last week, Dawn and I attended the SD Governor’s Conference on Tourism virtually. We heard

several good stats from the speakers. Some things that I wrote down include: American travel
sentiment was at a record high the week of January 11th, 2021. Americans’ open to travel inspiration
was at 6/10, those with a travel readiness state-of-mind was at 58.6%, excitement levels about travel in
2021 was at 6.1/10, and the proportion of American travelers who are more optimistic about being able
to safely travel in the next six months due to vaccine availability was at 56.4%. One of the surveys
asked people, “In general, how interested are you in taking leisure trips which would include the
following”…the top answers included enjoying scenic beauty; outdoor activities; visits to beach
destinations/resorts; visit U.S. National Parks; take road trips; visiting historical attractions; visit state,
local, or regional parks; and cuisine and food experiences. Besides the one about beach destinations,
Custer fits ALL of those other top categories that people are looking forward to in 2021!
Finally, this week we had our annual Board Retreat. This gives us the opportunity for our staff and
board to get together and discuss our goals for the upcoming year. We had many great discussions
about 2021 events, memberships, and finance goals.
We’re all heading into this new year energized and ready to put our best foot forward – for our
members and the visitors that come to Custer!
*a big shout out to our Chamber member, Rush Mountain Adventure Park, who won the Peter
Norbeck Excellence in Tourism Innovation Award last week at the Tourism Conference!
Congratulations!

IMPORTANT INFORMATION
Chamber Staff
Department of Tourism
January 2021
SDVisit.com

Dolsee Davenport
Executive Director
ddavenport@custersd.com
Dawn Murray
Office & Events Assistant
dmurray@custersd.com
Fred Baumann
Information Associate
fbaumann@custersd.com
Karen Heuer
Information Associate
kheuer@custersd.com
Pat Hattervig

Happy 2021, Tourism Friends!

Information Associate
phattervig@custersd.com

It’s a new year, with new dreams, hopes, possibilities, and work before us.
We are optimistic and excited for 2021, and hope you are too. Yes, we still
have challenges in view, but travelers are beginning to feel more positive
about the months ahead. That bodes well for tourism in The Mount
Rushmore State.
It was SO GOOD to see some of you in person at the Governor’s
Conference on Tourism last week, and even better to watch many of you
participating on our virtual stream. It was a conference of many firsts for us,
but we hope we were able to provide some education, insights, resources
and motivation that will assist you and your teams as we continue to
traverse our way in this COVID-19 world. Wrap-up information will be
posted to SDVisit.com soon.
As we shared at the conference, 2020 was a much, much better year for
our industry than we ever could have predicted last March:
We welcomed 12.6 million visitors.
Those visitors spent $3.4 billion.
State and local tax dollars generated by travel and tourism activity
was $276 million. This is 11% of state sales tax collections.
Each household saved $780 because of tourism in our state.
Our state parks welcomed 8 million visitors in 2020, a 31% increase
over 2019.
Custer State Park welcomed more than two million visitors for the
first time in history.
As Governor Noem shared during her conference address, our industry
faced many obstacles in 2020, but we adapted and turned it into an
incredible year. We want to THANK all of our industry members for hanging
in there when the going was tough, for working so hard to safely host our
visitors, and for providing an incredible experience for our guests, whether
they were dining in a restaurant or spending time in our great outdoors.
2020 taught us that if we work together, work smart, and stay focused,
better days are ahead of us.
We wish you, your families, and your teams a wonderful 2021. We can’t
wait to see you all in person again! Until then, if we can be of any help,
don’t hesitate to reach out.
All our best,

Jim Hagen
Secretary of Tourism

NEW ONLINE HOSPITALITY
TRAINING LESSON
South Dakota prides itself on having Great Faces, Great Places, and the
exceptional hospitality we offer visitors every year. With the new challenges
of 2020, our industry has found new ways to keep providing that same
level of hospitality to our guests. Safety has become the new hospitality.
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When people are ready to travel, let’s make sure we do our part to make
them feel safe as they explore South Dakota’s Great Faces and Great
Places. Learn more with the addition of Lesson 9: Health, Hygiene and
Safety Protocols on the Department of Tourism’s Online Hospitality
Training page.

LESSON 9: Health, Hygiene and Safety
Protocols
It’s vitally important for guests to see proactive hygiene and safety
protocols in your place of business. In this lesson, we cover the basics of
COVID-19 and how to keep yourself and guests safe

Get Started
With a little extra effort, we can keep South
Dakota’s Great Places safe and open for
exploring!
Hospitality Training

WEEKLY INSPIRATION

CHAMBER HAPPENINGS
Join us tonight! and bring a friend.

Printable Sponsorship Packet

Sponsorship Selection Form

The 2021 Custer Trade Show will be held on February 27 at the Custer
Administration/Armory building located at 527 Montgomery St.
There is limited booth space available so get signed up today!!

Registration Form

AREA EVENTS
 Cinnamon Roll Sales are Back!
The Custer Senior Center will be selling Cinnamon Rolls on the last three Fridays
of January - 15th, 22nd, and 29th - starting at 9:00 a.m. Please call in your orders
to 605-673-2708.
Caramel Nut Rolls - $3.00
Caramel Rolls without Nuts - $3.00
Frosted Cinnamon Rolls - $2.00
Your support of the Senior Center is greatly appreciated. Thanks!

Read full Press Release

ANNOUNCEMENTS

Custer Senior Center Announces new

Director

AARP Tax Aide will be preparing all returns using a virtual method. If you are interested but do not have the
equipment to participate, the Custer Library has set up a room in the library with the necessary equipment.
All participants will be required to have an e-mail address prior to contacting 211. You will also need to tell 211
that you have access to the necessary equipment. Then, the procedures will be as follows:
1. You will get an e-mail with attachments. If you need assistance, you will call the library and schedule a time for
them to assist you in scanning and attaching the required documents to a secured AARP e-mail address.
2. Once the documents are received, the volunteer will contact you to schedule a Google Meets Meeting to go over
the interview questions and verify your identity. This can be done on a smart phone, a tablet or a computer. If you
need to use the library for the meeting, you will need to schedule this with the volunteer at that time.
3. Once the return is complete, a second Google Meets will be scheduled. Prior to that meeting, you will be sent a
secured link to print out your tax return. At the meeting, the return will be reviewed, you will sign the form that
gives AARP permission to e-file, and you will scan and e-mail a copy of that form to the AARP volunteer. Again,
library staff can assist with the scanning and attachment of the documents.
While this is a more involved method to prepare your return, due to the pandemic, it is the only way that AARP
Tax Aide Foundation feels is safe for both you and their volunteers.

Congratulations to our member, Moccasin Springs, for being listed 94 in top
100 spas of America, 2020!

This has been a difficult past year that has tested us all in many ways.
605 Strong is here to help individuals connect to resources and talk through their situation
with a caring and non-judgmental listener.
This service is free and confidential. Call 211 and ask for 605 Strong to be transferred to a
specialist.

We also offer webinars on various topics.
Anyone can register for these webinars through the links on our website:
https://www.605strong.com/#webinars

United Way of the Black Hills nearing extended campaign deadline
with $2,108,044 raised
FOR IMMEDIATE RELEASE
Date: 1/25/2021
Contact: Audrea Amstutz
Email: audrea@unitedwayblackhills.org
Cell phone: (605) 343-5872

RAPID CITY – The United Way of the Black Hills (UWBH) is nearing the deadline of it's extended campaign fundraising
season of January 31st, 2021. So far, UWBH has raised $2,108,044, which is $56,044 above their set goal of
$2,052,000.
“We extended our campaign deadline to January 31st, 2021 to allow extra time for these organizations to wrap up their
campaigns and return their pledges. This extension allowed for over $50,000 more dollars to come in to apply to the
2020-2021 campaign season. We are overjoyed with the amount of community support,” said Toennies.
Although UWBH has hit their goal to fund their nearly 50 partner agencies, they are still encouraging campaign
donations to provide new grant opportunities.
“88%* of nonprofit organizations noted a negative impact by the pandemic, from meeting an increase demand in
services and resources, to serving new clientele. Additional donations will allow us to provide additional grant
opportunities for programs and services that are serving some of the top needs that were identified in the UWBH 2019
Community Needs Assessment," says Jamie Toennies, Executive Director .
Those interested in learning more or making an individual donation to UWBH may do so by January 31st, 2021, by
mailing a check to United Way of the Black Hills, 621 6th St, Ste 100, Rapid City, SD 57701; call (605) 343-5872 to
make a donation over the phone; text “UWBH” to 40403 to donate; or visit www.unitedwayblackhills.org/donate.
*The Impact of COVID-19 on South Dakota Nonprofits Survey

About United Way of the Black Hills
United Way of the Black Hills unites people and resources to improve lives in the Black Hills by delivering
measurable long-term solutions to community issues in education, financial stability, and health. Our initiatives
include Black Hills Reads, an education initiative, and our recently adopted Mental Health initiative. We
collaborate with nonprofit organizations and programs that serve the greatest needs in our community. UWBH
serves the areas of Rapid City, Sturgis, Northern Hills (Belle Fourche, Deadwood/Lead and Spearfish) and the

Southern Hills (Custer, Edgemont, Hill City, Hot Springs and Keystone).

UWBH will be accepting campaign packets
and donations until Jan. 31st, 2021. If you
are unable to deliver your campaign packet
or pledge, please contact UWBH at (605)
343-5872 to coordinate a donation pick-up.

DONATE

Those interested in learning more or making
an individual donation to UWBH may do so
by mailing a check to United Way of the
Black Hills, 621 6th St, Ste 100, Rapid City,
SD 57701; call (605) 343-5872 to make a
donation over the phone; text “UWBH” to
40403 to donate; or visit
www.unitedwayblackhills.org/donate.
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2021 Motorized Vehicle Trail Permits Available Now
Custer, SD; January 19, 2021 – Motorized vehicle use permits for 2021 are now available for purchase online or
from many local vendors. If purchasing a permit from a local vendor, officials recommend contacting the vendor
first to check on availability. Please note: Motor vehicle use permits are not currently available for sale at Black
Hills National Forest offices as they remain closed to walk-in services.

A Motorized Vehicle Use Permit is required for all motorized vehicles traveling on motorized use trails on the
Black Hills National Forest. Permits required for riding on trails in South Dakota are different from those required
for riding in Wyoming.
To purchase a permit online for riding in South Dakota, please visit:
https://www.blackhillsbadlands.com/store/permits-passes. To purchase a permit online for riding in Wyoming,
please visit: http://wyotrails.state.wy.us/ORV/Permits.aspx.
Permits can also be purchased from local vendors. Please visit: https://www.fs.usda.gov/detail/blackhills/passespermits/recreation/?cid=stelprdb5063173 to find a local vendor near you.
Motor Vehicle Use Maps (MVUMs) are the official map for designating all roads, trails and areas available for
public motorized travel on the Black Hills National Forest. Visitors should not rely on any other map when
operating a motorized vehicle on the Forest.
The 2021 MVUM is now available. It is free and available online and from local vendors. MVUM’s are
compatible with mobile devices and can be downloaded from the Avenza map application. Instructions for
downloading MVUM’s from the Avenza map application can be found at:
https://www.fs.usda.gov/Internet/FSE_DOCUMENTS/fseprd595964.pdf.
Riders are reminded of the following:
All motorized trail permits are non-refundable and non-transferable.
A permit is required for each vehicle on the trail system.
Ensure the most current version of the MVUM is being used.
The snowmobile trail system is not open for ATV/UTV use.
A 62” width restriction applies to most Forest trails. Specifications of roads and trails can be found on the
MVUM.
Ride Responsibly
For more information, check out the Black Hills National Forest Motor Recreation Overview Video and/or contact
the Black Hills National Forest at (605) 673-9200 or visit, http://www.fs.usda.gov/blackhills.
-USDAUSDA is an equal opportunity provider, employer, and lender.

MARK YOUR CALENDAR

January 28
Chamber Mixer at SD Outdoor Shop
5pm-7pm

February 24-27
Custer Restaurant Week
participating businesses

February 27
Custer Trade Show
Armory

9am-3pm

Mountain Time Electric
Wildflower Beauty Co
Custer Chiropractic, PC
Aspen+Pine Realty
Heather's Top Notch Cleaning
Payfurther, LLC

Custer Senior Center
Click Here for February Calendar

Click here to Check out the Custer School
District Calendar for upcoming school
events!

HUMOR

HELP WANTED

Customer Service Representative
Dacotah Bank has an excellent opportunity for growth and development in our Custer, SD
location. We are seeking an outgoing, people-oriented candidate who is enthusiastic about
helping customers and ready to lead the conversation.
Join us at Dacotah Bank!
Apply at
dacotahbank.com/careers

www.usajobs.gov/GetJob/ViewDetails/586050700

USAJOBS - Job Announcement
The primary purpose of this position is to perform a variety of duties associated with the collection and remittance of
fee revenue and donations collected from the public under the authority of Federal laws and regulations such as the
Federal Lands Recreation Enhancement Act (FLREA). Primarily responsible for carrying out technical assignments that
involve the application of general fee ...
www.usajobs.gov

Pacer Minerals, LLC is seeking a Laboratory Technician to conduct routine analytical testing of feldspar
and mica samples in its analytical laboratory. The Lab Technician will be responsible for daily laboratory
operations and quality testing of samples in the laboratory in the Custer, SD area. Qualified candidates

will have 2+ years of laboratory experience. This is a full-time role. Please email resume to
tami@pacerminerals.com

Jewel Cave National Monument is happy to announce its 2021 seasonal positions are available on www.USAJobs.gov, starting today Wednesday, December 2nd. Most positions are open for applications through Thursday, December 10th. However, be advised that some
positions are limited with the number of applicants, which means the closing date(s) may happen earlier than slated.
The quick links below will take interested applicants directly to the position descriptions. Please feel free to share the information with your
colleagues, family, and friends. As many of you know, 2020 witnessed some challenges as compared to past years. To prepare for the future,
we are starting our recruitment process and are looking forward to assembling a dynamic team for next season ... with optimism for improved
visitor experiences. Whatever you can do to share this information (far and wide) would be very much appreciated.
Best wishes, and have a wonderful holiday season ...
Park Guide
www.usajobs.gov/GetJob/ViewDetails/584994200
Park Ranger
www.usajobs.gov/GetJob/ViewDetails/585418800
Visitor Use Assistant (Fee Collection)
www.usajobs.gov/GetJob/ViewDetails/585248800
Biological Science Technician
www.usajobs.gov/GetJob/ViewDetails/584734900
Administrative Support Clerk (OA)
www.usajobs.gov/GetJob/ViewDetails/584815900
Park Ranger (Protection)
www.usajobs.gov/GetJob/ViewDetails/584310000
Jewel Cave National Monument - Introduction Information
www.nps.gov/jeca/getinvolved/workwithus.htm

Work With Us - Jewel Cave National Monument (U.S. National Park Service)
Employment with the National Park Service (USA Jobs) This hiring program is open for any interested applicants meeting specific
qualifications, regardless of educational background or enrollment standing.
www.nps.gov

Our Address:
615 Washington Street
Custer, SD 57730
Phone Numbers:
605-673-2244

Send Us An Email
Connect With Us

800-992-9818
Visit our website













