Minutes, Not Miles, From Adventure

CUSTER CONNECTIONS
Community-Minded: adjective - Interested in helping the wider community; socially concerned.
The idea of being “community-minded” was a topic that I discussed with my family multiple
times this past weekend. Overall, it’s a very important topic, but also something that I think
becomes very obvious during a community event like Gold Discovery Days. Here are some of
the reasons community-mindedness is so important especially for GDD...
The Custer Chamber took over the Gold Discovery Days events right before I started at the
Chamber four years ago. This was led by our Chamber Board Member, Diane Dennis, who is one
of the most community-mind people that I personally know (and a great role model!). We all
agreed that GDD was very important to the community of Custer, and that it was imperative that
we make sure it continued on. (even though that first year was a little rough…!)
As most of you know, our Chamber has a pretty small staff which happens to be even smaller
than usual this summer. Obviously, an event the size of GDD can’t be done entirely by a couple
of people. It’s only because of some very dedicated volunteers that we’re able to make it
happen. Between our GDD Committee and our Chamber Board of Directors we have a great
group of volunteers that all do their part to make GDD the successful community event that it
is. Again, they’re all VOLUNTEERS. They take time out of their very busy lives and away from
their businesses for the sole purpose of helping the community.
Another important aspect of an event this large is our sponsors. We absolutely would not be able

to do GDD without all of the businesses/organizations/individuals who sponsor the event. I
encourage you to check out the sponsorship poster below, and when you get a chance thank
those businesses who sponsored this important community event. You may even notice that
several of those businesses/organizations do not directly benefit from GDD. They sponsor
because they want to help support something that’s important to Custer. In addition to the overall
sponsors, we also seek donations to sponsor carnival tickets for children in need. Many of those
who donate to that cause have no connection to the school. They sponsor those tickets because
it’s important to them that ALL kids have an opportunity to enjoy the carnival.
This year’s Parade Marshals, Jim and Pat Hattervig, were involved in GDD for many, many
years. They were in the Pageant, helped with the Pageant, drove their convertible in the parade,
etc. We were happy to honor them this year as a way of saying “thank you” for everything
they’ve done for GDD throughout the years.
Many of our local restaurants/bars purchased the GDD event cups. If you really think about it,
by them selling those cups, they’re promoting the idea of their customers leaving their
establishment and going to another place. What I learned during Restaurant Week is that our
restaurants are great at supporting each other, and that was on full display this past weekend.
We’re very fortunate to have several Black Hills media outlets that choose to cover our
events. The Custer Chronicle ran several articles about GDD over the past month. Everything
from a write-up on our Parade Marshals to explaining the parade route and where to watch it
from. We also had both NewsCenter1 Media Group and KOTA Territory News come down to
do multiple interviews and get additional footage. I even had the opportunity to do two live
interviews with NewsCenter1 on Friday night where I was able to mention many of the events
that would take place on Saturday. And also, The HomeSlice Group had our Royalty girls do an
on-air radio interview on Wednesday to let people know what was coming up. We certainly
couldn’t afford the cost of such media coverage throughout the Black Hills. We appreciate the
community-mindedness of these businesses and for what they do to help us spread the word
about the GDD events.
Finally, a big “thank you” to the Custer City Council who helped us get approvals for all aspects
of GDD. Without their community-mindedness we wouldn’t have been able to expand the
events the way we have these last couple of years.
I am fortunate to be part of a community-minded family. I’m sure most of you have seen my
mom, the “Chamber Mom,” helping out at Chamber events. If it wasn’t for her, I’m not sure I
would have made it through the weekend! So, a special shout out to her!
I want to conclude with one of my favorite quotes from one of my favorite people, Mr. Rogers,
“I hope you’re proud of yourself for the times you’ve said “yes,” when all it meant was extra
work for you and was seemingly helpful only to someone else.”
*We’re always looking for community-minded individuals to join the GDD Committee. If this is
something you would like to be a part of, let me know!
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Happy July, Industry Partners!
After working for more than a year to put it all together (in collaboration with
outstanding state and federal partners), the team and I find it hard to
believe South Dakota’s Mount Rushmore Fireworks Celebration has come
and gone! What a day and evening! Here are a few of the results we have
been tracking since July 3:
Millions around the globe tuned in to watch the show. Viewership on
FOX NEWS alone reached 5.5 million. Our Facebook reached more
than 1.45 million viewers.
Using very conservative estimates, the fireworks celebration carried
an advertising value of more than $22 million.
Again, using very conservative estimates, the event generated $2
million in direct visitor spending and spurred $160,000 in immediate
tax revenues to state and local governments.
Web traffic to South Dakota pages skyrocketed during the
celebration. Google searches for “Mount Rushmore” reached their
all-time high at a rate 1,250% higher than the previous record, which
was the July 4th holiday in 2005. The South Dakota Department of
Tourism’s web traffic increased by 872% compared to July 3-4 of
last year – the equivalent of $95,000 worth of paid promotion.
The feedback we are receiving about the fireworks show from visitors
around the country – and I mean from every region of the country – has
been so positive and complimentary about our state, our people, and our
industry. I wish you could read or hear these comments. They make us
incredibly proud to call South Dakota home. I want to take this opportunity
to thank every industry member who assisted us with the celebration in
some way, shape, or form. Your assistance and constant encouragement
helped us overcome challenges and inspired us to do all we could to put
our state’s best foot forward. We are so grateful for all of you. If you were
not able to catch the evening’s show, you can watch it in its entirety here
(scroll down the page until you see the video).
On Wednesday, July 22, the department will host a webinar led by the
South Dakota Department of Health on how to safely run your business
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Mixer Schedule

during COVID-19. Topics will include how businesses can protect their staff
and customers, food/restaurant guidance, COVID-19 testing, and what to
do if you have a positive case in your business. There will also be time at
the end for Q&A. You can learn more about the webinar as well as register
for it here.
If you have time, drop us a line James.Hagen@TravelSouthDakota.com
and let us know how you are doing –
James.Hagen@TravelSouthDakota.com. If we can be of any assistance,
don’t hesitate to reach out. Stay well, keep our guests safe, and we hope to
see you soon!
All our best,
Jim and Team

Area Meetings
Custer Economic
Development
Monthly Meetings
2nd Wednesday at 7 am
Black Hills Energy Building
25153 Little Teton Rd

Community Meet & Eat
Monthly Meetings
2nd & 4th Tuesdays at 5 pm - 7 pm
Custer Community Church

Custer City Council
Monthly Meetings
1st & 3rd Mondays at 5:30 pm
City Hall Council Chambers

Lions Club
Monthly Meetings
2nd Thurs. at noon
4th Thurs. at 5:30 pm
Pizza Works

Custer Rotary
Custer Meetings
Mondays at 12 pm
Custer Senior Center

WEEKLY INSPIRATION

CHAMBER HAPPENINGS

Make sure to check out our new series on
our Facebook page:
Wish You Were Here Wednesday
Each week we highlight one member
attraction, showing that we are OPEN and
ready for visitors.

AJ's Ore Car Saloon
Central Hills Crane Service
Custer's Last Chance RV Park & Campground
LaMonte's Auto Sales & Rentals
Addiction Recovery Centers of the Black Hills
P & C Custom Interiors, LLC

MEMBER SPOTLIGHT

Muscles and Mascara is owned and operated by Leeann
Duffy Holtquist . Leeann has lived here In Custer for
almost 12 years. She has been a massage therapist for 4
years and specializes in therapeutic massage. She is also a
Licensed esthetician. She now offers a variety of things
from massages, to body wraps, body waxing, to several
different types of facials, body treatments, Eyelash
Extensions, eyelash lifts and eyelash and brow tinting.
Come in and enjoy a whole day of pampering! Muscles and
Mascara is currently open by appointments only.

AREA EVENTS

Garden Tour Maps available at the Custer Chamber Office

ANNOUNCEMENTS

Join us and our area Dairy Queen restaurants for the sweetest campaign of the year – South Dakota
Sweet Miracles 2020! From now until July 29, you can buy Blizzard Treat coupons and help make miracles
for children!
Each Sweet Miracles coupon you purchase is good for one small BLIZZARD Treat at participating Dairy Queen
locations. PLUS, a portion of each coupon sold will benefit our local Children’s Miracle Network program!
Purchase coupons at monument.health/sweetmiracles or at participating Dairy Queen locations. Coupons can be
redeemed beginning July 30 and are good until the end of the year

For more information
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Forest Service Officials Continue Tornado Assessment and Plan Next Steps
Spearfish, SD July 9, 2020 – Forest Service officials continue to evaluate the impacts of a tornado that touched
down on the Forest in the Northern Black Hills of Wyoming and South Dakota.
Until hazards are cleared and salvage operations are completed, Forest Service officials ask the public to refrain
from cutting firewood within the impacted tornado area.
Hazards still remain in the area from snags and twisted tree trunks, commercial timber sales are active in the area
and additional salvage operations are being planned. Opportunities for firewood gathering will be made available
later this summer or early fall.
The Stateline tornado occurred in the Northern Black Hills on July 6, 2020. A reconnaissance flight measured a 17
mile perimeter around the tornado with a path that covered 3,445 acres.
Crews continue to open roads and trails that have downed trees across them due to the tornado.
For more information on the Black Hills National Forest visit http://www.fs.usda.gov/blackhills.

-USDAUSDA is an equal opportunity provider, employer, and lender.
Photo Captions:
IMG_3834 – The northern hills fire crew cuts out snowmobile trail #4 off of Tinton Road in the Stateline Tornado
area.
IMG_3943 – Along with current active timber sales, the Forest Service is planning additional salvage operations in
the tornado area.

MARK YOUR CALENDAR
August 7-16
Custer Cruisin'
City of Custer

August 11
Custer Mayor's Ride
registration until 1 pm

August 15
Community Wide Rummage Sale

August 27
Chamber Mixer
5pm at Steele Collision- co-hosted by Starr Insurance

Custer Senior Center
Click for July Calendar

Click here to Check out the Custer School
District Calendar for upcoming school
events!

HUMOR

Our Address:
615 Washington Street
Custer, SD 57730
Phone Numbers:
605-673-2244
800-992-9818
Visit our website
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