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CUSTER CONNECTIONS
I debated between a few word choices to sum up the month of July here at the Chamber, but finally settled on…
BUSTLING.
July is definitely the busiest month for the town of Custer (likely the Black Hills and the entire state of South
Dakota) and the Chamber is no exception. With a few days still left in the month, the Chamber has already had
3,467 people in the Visitor Center, and we’ve had hundreds of grab & go bags taken as well. We also had two of
our biggest events in July as well.
There are many events throughout the Hills during the summer months, especially July, and the Chamber works
hard to make sure that thousands of people choose Custer as their destination. We had a successful and patriotic 4th
of July Celebration on July 3-4. My mom, who has driven in the parade for many years now, said this was easily
the largest 4th of July Parade attendance she’s seen. We were pleased to see the lines of kids at the bouncy houses
both days, even during the rain on Saturday! (a big THANK YOU to the many volunteers who braved the rain that
day to help out!) And there were so many people at the Flag Ceremonies that I couldn’t even get close enough to
take pictures this year.
Then, with less than 2 weeks rest, we were on to the 98 th Annual Gold Discovery Days. We heard from the
carnival folks that they saw an increase of 25% in ticket sales this year. Plus, we sold way more tickets out of our
office this year than last. We had more vendors at the Arts & Crafts Fair this year, and the Car Show had great
participation and attendance as well. Not to mention the record attendance at the Gold Discovery Days Parade!

In the midst of all of this, we’ve seen a bustling downtown every single day this month, if not this whole
summer. There are lines at the restaurants and full parking lots at the hotels.
First Gentleman, Bryon Noem, was in town last Monday visiting Custer businesses. I had the pleasure of having
dinner with him that night and he mentioned how bustling Custer seemed this summer, and that the downtown
business he visited was very busy while he was there.
I know many of you are operating businesses with far less staff than normal and definitely fewer people than you
need. We appreciate the hard work that you all put in to give our visitors a great experience while they’re
here. Keep up the great work! I promise you, it doesn’t go unnoticed.
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Hello, Industry Partners!
Here is Governor Noem’s weekly column focusing on South Dakota’s tourism industry.
We thought you might enjoy reading it.
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All our best,
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In the past when Americans were planning their vacations, their top destinations were
always beaches and big cities. For the first time in decades, that’s changing. Now, the
American people want to visit the great outdoors. They want to see beautiful parks and
small towns that remind them how life used to be. Well, South Dakota has that in spades.
It’s no wonder that South Dakota is No. 1 in America in year-over-year tourism. Our state
record for visitations was set in 2019, and we’re on pace to blow that number out of the
water. People are looking for freedom and fresh air. And word has gotten around that
South Dakota is the place to get it.
Given that tourism is our state’s 2nd largest industry, this is tremendous news for our
economy. Visitor spending so far this year is 9% higher than 2019, our record-setting
year. And that visitor spending leads to higher tax revenues for our state, helping drive our
record surplus announced earlier this month.
What’s really remarkable is how many folks are taking road trips to South Dakota. In fact,
even though airport arrivals are down 24% compared to 2019, we’re still on pace to
shatter visitation records, meaning that more folks are driving here than ever before. We
love to see license plates from all across the country decorating our roads!
As South Dakotans, it can be easy to forget that these beautiful national treasures are right
in our own backyard. Don’t forget to take some time and enjoy them with your family.
We have beautiful summers here, but the summer is already halfway gone. So take in the
fresh air. Catch a baseball game. Visit a state park. Celebrate the great places that make
South Dakota special. If you can’t go on a full family vacation, visit some of the natural
beauty that’s not too far from home – we have it in every corner of our state. Summer is a
fantastic time to make memories together.
I’m sure that many of you have friends and family visiting our state, maybe for the first
time. Show them around. Share our state’s breathtaking landscapes with them. Make a day
trip to Mount Rushmore. These folks are coming to South Dakota to make memories. I’m
glad that they have such wonderful South Dakotans to share those memories with.
Above all, remember to be happy. We woke up this morning in the United States of
America. Better yet, we woke up in South Dakota, the freest state in the Land of the Free.
As record-breaking visitors continue to roll into our state, remember to greet them with
smiling faces. After all, “great faces” isn’t just about Mount Rushmore; it’s about the
fantastic people that make our state so special.
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It’s Rally Time, Tourism Friends!
Summer is in full swing and the Sturgis Motorcycle Rally is just around the corner. Not only will Sturgis, the Black Hills, and the
entire state be welcoming hundreds of thousands of bikers, we’ll also be hosting a plethora of travelers at festivals, concerts, plays,
reunions, county fairs and the State Fair in the coming days. We know you are all incredibly busy, so hang in there, and THANK
YOU for rolling out the red carpet as visitors from all over the country continue to pour into our Great Places.
Here are a few things we want you to be aware of in the July Mile Marker:
1. As you may have read, we are beginning work on a new strategic plan and would love your input as we lay out a three-year
roadmap for our department and industry. If you can, please take 15 minutes to fill out a survey that will be invaluable to us as we
draft the plan. You can access the survey here: https://www.research.net/r/SDDT-Strategic-Planning-Survey. If you have any
questions about the survey or the strategic plan, please contact Deputy Secretary Wanda Goodman at
Wanda.Goodman@TravelSouthDakota.com. The deadline for completing the anonymous survey is July 29.
2. ON THE RISE is the theme of the 2022 Governor’s Conference on Tourism . We can hardly wait for January 18-20 to get here!
We are especially excited about our lineup of General Session speakers and the breakout sessions we have planned. You will soon
be receiving more information about completely revamped sponsorship opportunities that will provide your businesses with even
more exposure to conference attendees. Also, nomination forms for the Tourism Awards are already online and waiting for your
submissions. You can access the nomination forms here as well as learn more information about the brand new Governor’s
Tourism Rising Star Award.
3. A special thanks to all industry partners who assisted us with our recent ‘Hidden Gems’ survey. We are in the process of
compiling your input and are eager to craft a new program that puts a spotlight on those places in the state – both rural and urban –
that are special, but may not be as well known to South Dakotans and visitors alike. We look forward to sharing more about our
plans for this new initiative in the coming months.
4. Please join our partners and friends from the South Dakota Native Tourism Alliance (SDNTA) in Rapid City on Thursday,
August 26 for the official launch of the South Dakota Native Tourism Alliance and the Native American Tourism Development &
Management Plan, South Dakota 2020-2025. Attendees will have the opportunity to learn how to become involved with the
SDNTA, engage with alliance workgroup members, hear special speakers, and enjoy local Native cuisine and cultural experiences,
including a Native drum group. This free event is being held at The Journey Museum & Learning Center, 10 a.m. to 3 p.m. MT.
Registration is required. Please see registration website here.
5. Finally, you will see more information below about a resurfacing project on Wildlife Loop Road in Custer State Park that began
two weeks ago. The project is slated to last until late September. Please take time to read about the project so you can inform
visitors about what is occurring there.
As summer speeds along and you and your teams continue to work long hours, please know how much you are appreciated. If you
need anything, don’t hesitate to reach out to us. Take good care of yourselves. We hope to see you soon!

All our best,
Jim and Team
Jim Hagen
Secretary of Tourism
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ANNOUNCEMENTS

MONUMENT HEALTH CUSTER ADDS NEW DOCTOR
CUSTER, S.D. (July 1, 2021) – Avery Sides,
M.D., a Nebraska native who has been practicing
family medicine in the Black Hills since 2014,
has joined the medical staff at Monument Health
Custer Hospital.
“I’m excited about being able to stay in the Black
Hills,” said Dr. Sides, who has been with Fall
River Health Services since moving to the Black

Hills. “Monument Health Custer offers new
opportunities and resources that allow me to
continue working as a rural family doctor.”
During medical school and her residency in
Omaha, Dr. Sides worked in underserved urban
communities. However, her ultimate goal was to
care for patients, families, and community in
underserved rural areas. She enjoys personal
contact with patients and their families. She also
likes that she has access to the resources of the
Mayo Clinic Care Network. Monument Health
has been a member of the network since early
2020.
“We’ve known of [Dr. Sides] and her high-quality
clinical work for years,” said Dr. Lisa Brown of
Monument Health Custer Hospital & Clinic.
“We’re excited to have her join us!”
For more information

Click for Entry Form

As United Way of the Black Hills (UWBH) prepares for the upcoming Month of Caring in September,
organizations and individuals are encourage still have time to organize projects and register as a
volunteer.
Month of Caring is an opportunity to tackle large and small projects in the local community that otherwise
may not get accomplished. In the past, Month of Caring volunteers helped at local senior centers;
painting houses for the elderly and disabled; and doing lawn work for local non-profit organizations.
Projects can also be outside of the box and completed individually or even virtually. Some ideas include:
virtually reading a kids book for a daycare; assemble care bags for local women’s shelters; build a
neighborhood library; pick up trash along neighborhood roads; call nursing homes to see if any of the
residents could benefit from any virtual visiting, artwork to brighten their windows/doors/social areas; and
more!
Volunteer registration in order to receive a t-shirt is August 2nd.
Nonprofit organizations and individual homeowners that are elderly, disabled, or a veteran can register a
project by August 26th, 2021. Project sites must provide the materials and tools necessary to complete
the project.
Volunteers and project sites may register by contacting Rosellen Reese, Month of Caring Coordinator ,at
(605) 343-5872, or register online at: www.unitedwayblackhills.org/month-caring

Membership Spotlight
This week's Membership Spotlight features new Chamber Member, First Choice Lock and Key. We would like to
introduce you to Rusty Shaw and his new Custer business. Below are a few words from him.
First Choice Lock and Key is a locally owned, licensed, bonded, and insured full service mobile locksmith service serving
the Southern Black Hills. With ten years experience we offer auto services including lock outs, key duplication, new keys
including computer chip keys, key and FOB programming, and proximity (push button start) keys. Our residential service
includes lock repairs, new locks, lock installation, rekeying locks, and lock outs. Commercial services include lock outs,
lock repairs, lock replacements, and rekeying. We offer emergency service 24 hours a day 7 days a week.
For more information visit our website: https://www.custersd.com/First-Choice-Lock-and-Key
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The “7th Gen” Summer Semester is Under Way at Crazy Horse Memorial’s The Indian University of
North America
CRAZY HORSE, SD (July 26, 2020) — The Indian University of North America’s 7th Gen summer semester is underway
at Crazy Horse Memorial, with 36 students enrolled. They represent 21 Native nations and 10 states, including South
Dakota, California, Alaska, Utah, Michigan, New Mexico, Wyoming, Virginia, Colorado, and Oklahoma.

In partnership with the University of South Dakota, the 7th Gen program incorporates: College Success Strategies,
taught by Professor Whitnee Pearce; Composition 1 taught by Professor Joshua Rudnik, Ph.D., who also is the
university director; General Psychology, taught by Professor William Cockrell; Fundamentals of Speech, taught by
Professor Golnesa AsheghAli; American Indian Art History, taught by Professor Andrew Dunehoo, who also serves as
Crazy Horse Memorial’s museum curator and director of cultural affairs; a paid internship for all first-year students,
taught by Professor Whitnee Pearce; and an experiential internship for the upper-level students, taught by Professor

Whitney Rencountre, who also serves as the university’s associate director.
“7th Gen is all about improving the academic and life success of the students we serve,” said Laurie Becvar, Crazy Horse
Memorial’s president and chief operating officer, who also oversees The Indian University of North America. “The
overarching purpose is to improve college persistence and college graduation of Native students.”
Postsecondary degree attainment of Native Americans is 23 percent, which is lower than that of any other minority
group. It’s also significantly lower than the national average of 47 percent.
“Striving to close that gap is a worthy goal,” Becvar said. “Data obtained from the U.S. Census Bureau illustrates a direct
correlation between obtaining a college degree and reduced poverty levels. Statistics show that individuals with a college
degree earn more and have a higher annual income than individuals without a college degree.”
The median earnings for individuals who have a bachelor's degree is $56,344, and those who have a graduate or
professional degree have median earnings of $75,495. For those who have a high school diploma or GED, that number
drops to $31,956.
Although 7th Gen students are encouraged to follow their dreams whether that includes a college degree or not,
program advisors share the benefits of attaining a degree and provide critical support to students so they can move in
that direction if they wish.
“Attaining a college degree is helpful to one's personal life, and it provides a foundation for being able to contribute to
one's family and community,” Becvar said. “Many of our students are interested in giving back and serving in their
home communities. 7th Gen provides a great pathway to that life.”
After completing the 7th Gen summer semester, students will continue their studies at colleges and universities
throughout the country, including tribal colleges. No matter where they pursue their postsecondary education, The
Indian University of North America’s team of professionals provides success coaching throughout the journey.
According to Becvar, the 7th Gen program and its continued success coaching make a real difference in the lives of
participating students.
“Surveys reveal that approximately three-quarters of respondents who completed our 7th Gen program have graduated
from their universities and colleges, or they remain enrolled in their degree programs,” she said. “This means the world
to us, because education is a critical component of our mission here."
Crazy Horse Memorial Foundation funds tuition, books, and the majority of food and lodging costs for those accepted
into the 7th Gen summer program.
To learn more about Crazy Horse Memorial, to plan a visit, and for information about making a contribution, call (605)
673-4681 or visit crazyhorsememorial.org. To stay up to date on the latest news and events, follow the Crazy Horse
Memorial on Facebook (/crazyhorsememorial), Twitter (@crazyhorsemem) and Instagram (@crazyhorsememorial);
and follow The Indian University of North America on Facebook (/TheIndianUniversityofNorthAmerica) and Instagram
(@IndianUniversityCrazyHorse).
The Crazy Horse Memorial Foundation is dedicated to protecting and preserving the culture, tradition, and living
heritage of the North American Indians by continuing the progress on the world’s largest sculptural undertaking, the
memorial of Lakota leader Crazy Horse; providing educational and cultural programming to encourage harmony
and reconciliation among all peoples and nations; acting as a repository for Native American artifacts, arts, and
crafts through the Indian Museum of North America and the Native American Educational and Cultural Center; and
establishing and operating the Indian University of North America and, when practical, a medical training center for
American Indians.
###

Mark Your Calendar

July 30
Ribbon Cutting
Garland Lee Goff Attorney at Law, LLC
220 N 5th Street
4pm

August 6-15
Custer Cruisin'
downtown Custer

August 14
Lean Horse 100
Mickelson Trail

August 21
City Wide Rummage Sale
downtown Custer

September 5
Studebaker Car Show
6th Street

September 16-18
Mickelson Trail Trek
Mickelson Trail

September 24
Buffalo Round-up
Custer State Park

September 25
Fall Festival
downtown Custer

September 26
Fall Volksmarch

Crazy Horse Memorial

Black Hills Power Bikes
First Choice Lock and Key
Buffalo Boys
 rairie Berry Winery & Miner Brewing Company
P
Tommy's Detailing

Custer Senior Center
Click Here for July Calendar
Click Here for August Calendar

Click here to Check out the Custer School
District Calendar for upcoming school
events!
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