Minutes, Not Miles, From Adventure

June 4, 2020

CUSTER CONNECTIONS
As you may have noticed (at least I hope you did!) we gave Buffalo Bytes a new look a couple of weeks ago.
We’re hoping that it makes the newsletter a little bit easier to read, and it’s always nice to have a fresh, new look
every once in a while. With all that being said, I thought I would take this opportunity to remind everyone of the
importance of reading Buffalo Bytes each week and how to use it to benefit your business/organization.
Why should I read Buffalo Bytes each week?
Buffalo Bytes is where the Chamber puts important information for our members
Advertising Opportunities – such as the new Custer Map
Information from Industry Partners such as the South Dakota Department of Tourism and Black
Hills & Badlands
Special Benefits for Members – such as the picture op with Impact Magazine
Updates on Events and Sponsorship Information
Stay in the know! Read through the Events flyers in Bytes so you know what’s happening in and around
Custer. The Announcements section includes helpful updates from businesses/organizations such as opening
dates, change in hours, new locations, etc.
Each flyer and section in Buffalo Bytes is important. Please read all the way through to the end so you
don’t miss anything!
The information is also important for your employees so consider forwarding it to them or printing
out the flyers.
How can you use Buffalo Bytes to benefit your business/organization?

Send us a flyer about your business’s event or announcement! All of the flyers that you see in Bytes were
submitted by a business/organization to let others know about their updates/happenings.
Keep in mind that the Chamber staff does not create flyers for businesses. Everything must be
submitted ready to be placed in the newsletter.
Info submitted for Bytes can run for 3 weeks. So, consider sending us something a few weeks before an
event to give people multiple opportunities to see it.
Spread the word! Promote your business, specials, upcoming sales, etc
Don’t forget-Buffalo Bytes is a Chamber Membership benefit! If you would like to submit something for your
business/organization please email dmurray@custersd.com. Submissions must be received by Wednesday at noon
to be included in that week’s Buffalo Bytes.
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Visitors who would like a chance to participate in South Dakota's
Mount Rushmore National Memorial Fireworks Celebration on

Steve Olson - President
John Stahl - VP
Amy Bailey - Treasurer
Amanda Allcock
Jim Ashmore
Diane Dennis

July 3 will need to apply for a ticket in advance through an online
lottery . The lottery will be available beginning Friday, June 5 at
8 am MT through Monday, June 8 at 9:59 pm MT. Here are a few
tips about the lottery application process:
If you don't already have one, set up a Recreation.gov
account by clicking on the "Sign Up" prompt in the upper
right corner of the website or by downloading the
Recreation.gov mobile app.
Ensure your email address is correct, as it is the primary
means to notify you about lottery results.
You will need to be logged in to Recreation.gov account
either through the website or the mobile app to complete
your lottery application.
The Recreation.gov lottery process is based on a fair and
randomized distribution system to ensure equal access to
the Mount Rushmore Fireworks Celebration.
There is a $1 nonrefundable application fee to register for
the lottery. The fee is charged to each applicant to help
manage the lottery process, regardless if they are selected
for that lottery.
Lottery results will be announced via email on Friday, June
12.

Steve Engelbrecht
Corey Virtue
Bobbi Schmidt
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Mark Naugle - School Liaison
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Mixer Schedule

GET TICKETS

For more information

Area Meetings

Department of Tourism
May 2020
SDVisit.com

A Message From The South Dakota
Department of Tourism

Custer Economic
Development
Monthly Meetings
2nd Wednesday at 7 am
Black Hills Energy Building
25153 Little Teton Rd

Community Meet & Eat
Monthly Meetings
2nd & 4th Tuesdays at 5 pm - 7 pm
Custer Community Church

Custer City Council
Monthly Meetings
1st & 3rd Mondays at 5:30 pm
City Hall Council Chambers

Lions Club

Monthly Meetings
2nd Thurs. at noon
4th Thurs. at 5:30 pm
Pizza Works

Custer Rotary
Custer Meetings
Mondays at 12 pm
Custer Senior Center

Happy Friday Industry Partners,
Here is the COVID-19 Weekly Update. We are seeing some positive trends
emerging in both travel spending and consumer sentiment towards future
travel.
A few things worth noting this week:
The greatest improvements in the percentage of travel spending
from last week across the U.S. occurred in Wyoming, South Dakota,
South Carolina, and Arkansas.
South Dakota’s largest YOY decline in hotel occupancy for the
month of April was in the southeast region at (-63.8%) followed by
the northeast region (-55.7%).
The Arrivalist Travel Index, which monitors road trips to and within
South Dakota, reported a big jump this past week increasing
(22.5%) from the prior week.
The percentage of Americans who plan to travel in the next six
months jumped significantly (71%) from the previous week (67%).
Thank you to our research partners for providing this information: Tourism
Economics, Destination Analysts, STR, U.S. Travel Association, Arrivalist,
Miles Partnership, MMGY Travel Intelligence, ADARA, and Longwoods
International.
As shared last week, our marketing strategy is now one that tells potential
visitors that South Dakota is open, ready, and waiting, when the time is
right for them to travel. Phase two brings more high-inspirational channels
like TV, Out-of-Home (OOH) and direct mail back into the mix. These
efforts join the high-intent channel efforts like search, targeted digital, our
Travelsmart emails and social that we kept active for those still planning
during the pandemic.
While the high-intent efforts continue to target a national audience, new
initiatives in phase two will target a regional drive market 500 miles or less
from South Dakota. Primary markets will no longer include Dallas or
Chicago and instead will focus on cities like Minneapolis, Omaha, and
Denver. Our efforts will see a little less focus on families in the shortened
peak travel season and more on our Wanderers and Searchers audiences
that crave bucket-list experiences and exploring the outdoors.

To break down our phases, our shifts in message, tactics and markets —
plus the criteria we base our decisions upon from one phase to the next —
please see our "Great Places are Waiting" one-sheeter.
And finally, just a reminder that we have compiled health, safety, hygiene
and reopening resources that will help you put best practices and protocols
into place to keep your employees and visitors safe. You can access those
resources here.
Stay well and have a great weekend! Let us know if we can be of any help.
I can always be reached at James.Hagen@TravelSouthDakota.com.
All our very best,
Jim & Team
Jim Hagen
Secretary of Tourism

Learn More

WEEKLY INSPIRATION

CHAMBER HAPPENINGS
Due to the COVID -19 pandemic, the events for this year’s 4th of July celebration will be slightly different.
While we will be holding the parade on July 4th, we will not be holding our youth events this year. We
would like you to consider making a donation to the Custer Volunteer Fire Department for the fireworks
this year lieu of your usual sponsorship of our event. The Chamber has agreed to facilitate the collection of
donations for the Fire Department this year.
The Volunteer Fire Department has been putting on the 4th of July show since before WWII! The show,
which lasts between 20 and 30 minutes, consists of live music and a $15,000 fireworks display. The
volunteers begin their day at 6am on the 4th getting everything ready for the show. These individuals work
tirelessly all day long until 11pm and are back again at 6 am for cleanup duty on July 5 th! These long hours
have been hindering the collection of donations that help defray the cost of the show.
Both the fireworks and the parade are crowd favorites and bring many visitors to Custer each year. Let’s
all work together to help the Fire Department put on an amazing fireworks display again this year.

Sponsorship Form

Make sure to check out our new series on
our Facebook page:
Wish You Were Here Wednesday
Each week we highlight one member
attraction, showing that we are OPEN in
Custer and ready for visitors.

P & C Custom Interiors, LLC

AREA EVENTS

Quarantine Cruise for Custer County Search & Rescue
June 5, 2020
The first event was such a hit we decided we need to do it
again...

If you choose, meet at S&B Motor Parts at 6:00 PM to cruise
main street with all of your friends, this will not be a parade or a
route but just a meeting spot to cruise Main Street at your
leisure.
Then join Steven S Engelbrecht - State Farm Agent and Heart
of the Hills Catering Company for a $5 Pulled Pork Sandwich
meal.
100% of the proceeds from the meal will go directly to Custer
County SD Search & Rescue.
If you don't have have a car you want to cruise, bring the family
down with some bag chairs and watch the classics and enjoy
some good food.

ANNOUNCEMENTS

Custer Candy Company is now
open at their new location,
449 Mt Rushmore Rd.
Current hours are:
Sun and Mon 10-6.
Tue.- Sat 10-9

The Farmers Market in Custer will be open subject to availability of
inventory and weather permitting.

Evergreen Media is excited to announce that the
summer issue of Black Hills Visitor has arrived!
The digital issue can be viewed here. If you are
interested in having the publication at your
business, please contact Alix for distribution
delivery at 605.343.7684.

Vector Design Print and Tech has these
great banners ( 4ft (W) x 3ft (H)) for $40.
The banners come with the grommets in
the corners and in the middle along the
top and bottom. They are available in

gloss or matte. Oder yours today!
Stickers of this great design are also
available.
For more information contact Vector
Design at 605-673-2740
or print@vectordpt.com

PRESS RELEASES
Jewel Cave National Monument News Release
Release Date: June 2, 2020
For Immediate Release
Contact: Bradley Block / Chief of Interpretation / bradley_block@nps.gov

Jewel Cave Begins to Implement Its Phased Opening
Plans to Increase Recreational Access
Custer, SD – Following guidance from the White House, Centers for Disease Control and Prevention (CDC), and state and local
public health authorities, Jewel Cave National Monument is maintaining recreational access to its surface trails and picnic
areas. The National Park Service (NPS) is working servicewide with federal, state, and local public health authorities to closely
monitor the COVID-19 pandemic and using a phased approach to increase access on a park-by-park basis.
At present, the one-quarter-mile Roof Trail, 3.5-mile Canyons Trail, and picnic areas are open and available for public use. There
are no entrance fees to access these recreational resources; the monument is a day-use area only, open daily from 8:30 a.m. to
4:30 p.m.
With public health in mind, the visitor center and facility restrooms will remain closed through late June. At present, the
monument plans to open the Jewel Cave Historic Area for picnicking and hiking access during the week of June 15, followed by
the visitor center the week of June 22. These tentative dates are subject to change, depending on federal, state, and local
guidance related to COVID-19. For up to date information and openings, visit the monument online at www.nps.gov/jeca.
Due to a construction project, ranger-guided cave tours are also suspended through June. The project is scheduled for
completion on June 26. Tour availability will be reevaluated in early July with respect to COVID-19 conditions and guidance.
Superintendent Michelle Wheatley states, “The health and safety of our employees, volunteers, partners, and visitors continues
to be our top priority. We are working toward a phased operational approach for opening our facilities. Recreational activities and
appropriate visitor services will gradually resume, so long as we are able to comply with public health guidelines.” The monument
continues to work closely with the NPS Office of Public Health using CDC guidance to routinely reassess COVID-19 conditions
and make decisions based on the best available science.
Wheatley continues, “Although the trails and picnic areas are accessible for visitors to enjoy, a return to full operations will
continue to be phased and services may be limited throughout the summer months.” When recreating, the public should practice
social distancing, Leave No Trace principles, avoid crowded areas, and avoid high-risk outdoor activities. The CDC has also
offered guidance to help people recreating in parks and open spaces prevent the spread of infectious diseases. Staff will continue
to monitor all park functions to ensure that visitors adhere to CDC guidance for mitigating risks associated with the transmission
of COVID-19 and take any additional steps necessary to protect public health.
For those who are still home and perhaps not planning to travel at this time, the monument also offers some amazing video
podcasts. Twelve videos provide educational information and virtual tours of the monument, and they also answer many common

questions by the public. To watch and share these video resources, visit
www.nps.gov/jeca/learn/photosmultimedia/multimedia.htm.
Details and updates on park operations will continue to be posted at www.nps.gov/jeca, as well as on social media through
Facebook at www.facebook.com/JewelCaveNPS/ and Instagram at www.instagram.com/jewelcavenps. Updates about NPS
operations will be posted on www.nps.gov/coronavirus.

Caption: Although ranger-guided cave tours are not currently available, virtual tours are available online for those wanting to
complete the Junior Ranger Program. NPS Photo / Eric Dodd
- NPS About the National Park Service. More than 20,000 National Park Service employees care for America’s 419 national parks
and work with communities across the nation to help preserve local history and create close-to-home recreational
opportunities. Learn more at www.nps.gov.

FOR IMMEDIATE RELEASE

Crazy Horse Memorial Foundation
Jadwiga Ziolkowski
605-673-4681
jadwiga@crazyhorse.org

Crazy Horse Memorial®: 2020 Spring
Volksmarch
The Black Hills Volkssport Association (BHVA)
and Crazy Horse Memorial Foundation have
determined that the 35th annual Spring
Volksmarch scheduled for June 6 and 7, 2020 will

be canceled due to the Covid-19 pandemic. This
announcement is being made in support of
prevention and for the well-being of the
community to stop the spread of the Covid-19
virus.
Crazy Horse Memorial Foundation and BHVA are hoping to continue with the Fall Volksmarch in
September. By August 26, 2020, another announcement will be made to let hikers know of the possibility
of the Autumn walk. If there is to be a Fall volksmarch it will be on Saturday and Sunday September 26th
and 27th.
We deeply appreciate the support of the participants, workers and volunteers of the Volksmarch and we
look forward to hosting the Autumn walk.
We will keep you updated as details become available.
Our thoughts are with those who have been affected by the Covid-19 virus and hope this will be
overcome soon.
About Crazy Horse Memorial
Crazy Horse Memorial Foundation’s mission is to honor, protect, and preserve the culture, traditions,
and living heritage of the Indians of North America. The Memorial fulfills its mission by continuing the
progress on the world’s largest mountain sculpture, acting as a repository for Native American artifacts,
arts and crafts through THE INDIAN MUSEUM OF NORTH AMERICA® and THE NATIVE AMERICAN
EDUCATIONAL & CULTURAL CENTER®; by establishing and operating THE INDIAN UNIVERSITY OF
NORTH AMERICA®, and when practical, a medical training center for American Indians.

BHPFA Executive Director Featured in Black Hills Lifestyle Magazine
For immediate release, May 21, 2020
Contact: Andrea Fountain, Black Hills Parks & Forests Association bhpf@blackhillsparks.org
BHPFA Executive Director Patty Ressler is profiled in the May edition of Black Hills Lifestyle Magazine, a
monthly magazine for and about the women of the Black Hills. Produced by Michels Communications, Lifestyle is
dedicated to enriching the lives of area women. Each month features engaging content related to area businesses,
inspiring women, beautiful home tours and community events.
“It is an honor to be featured in this magazine and counted with such a strong group of women highlighted before
me!” states Ressler. BH Lifestyle is a free publication that can be found in public locations throughout the Black
Hills. The entire magazine can also be read at http://www.blackhillslifestyle.com/magazine/bhls/
BHPFA is an official non-profit partner of Wind Cave National Park, Jewel Cave National Monument, Black Hills
National Forest, Nebraska National Forests & Grasslands and the National Grasslands Visitor Center. BHPFA
operates 14 retail stores for these five agencies. A portion of store proceeds is provided to the partners for
educational materials and programs. The 2020 allocation to partners is $59,450. This significant funding fills gaps
left by federal funding shortfalls and allows BHPFA partners to fulfill their critical missions of sustaining and
preserving our natural legacies. For more information about Black Hills Parks & Forests Association, check out the
website at www.blackhillsparks.org or call 605-745-7020.
#######

Photo – BH Lifestyle Cover, May 2020

FOR IMMEDIATE RELEASE

Crazy Horse Memorial Foundation
Jadwiga Ziolkowski
605-673-4681
jadwiga@crazyhorse.org

June 2020 Artist in Residence, Lyle Miller
May 21, 2020 – Crazy Horse, SD – Crazy Horse Memorial® is pleased to announce that the Artist in
Residence for the month of June is Yankton Sioux artist, Lyle Miller, of Mitchell, South Dakota. Miller will
be working on site in the art studio at The Native American Educational and Cultural Center® beginning
June 6th.
The artist will be producing a series of acrylic paintings and presenting weekly artist talks to the public.
The first artist talk on Wednesday, June 3rd, will be held virtually through the social media pages for The
Indian Museum of North America®. All other weekly artist talks will be held on site in The Native
American Educational and Cultural Center®.
For more information, please visit www.crazyhorsememorial.org and follow The Indian Museum of North
America® on all social media or contact Lee Rainboth, Cultural Programs Manager,
culturalprograms@crazyhorse.org, phone 605-673-4681, ext. 286.
About Crazy Horse Memorial
Crazy Horse Memorial Foundation’s mission is to honor, protect, and preserve the culture, traditions,
and living heritage of the Indians of North America. The Memorial fulfills its mission by continuing the
progress on the world’s largest mountain sculpture, acting as a repository for Native American artifacts,
arts and crafts through THE INDIAN MUSEUM OF NORTH AMERICA® and THE NATIVE AMERICAN
EDUCATIONAL & CULTURAL CENTER®; by establishing and operating THE INDIAN UNIVERSITY OF
NORTH AMERICA®, and when practical, a medical training center for American Indians.

With the world around us changing by the hour, we could all use a little bit of fun. Let's unite and celebrate all things
South Dakota on 605 Day!
Join us on June 5th (6/05) to celebrate all things South Dakota. 605 Day has quickly become one of our favorite
traditions. Now more than ever, we need to rally together to support our tourism industry and our home. We'll be
sharing photos and video on social media throughout the day to showcase some of our favorite things about the 605.
We hope you do too!
Celebration Ideas:
Use #605Day in your social media posts.
Host a community Zoom meet-up. Download any of our five 605 Day Zoom backgrounds here.
Replace the background image in this layered PSD file to personalize the "605 Day" image.
Use this "605 Day" PNG image with a solid background.
Download and print a 605 Day greeting card, write an encouraging note to your favorite businesses, and place it
in the mail to brighten someone's day.

We can't wait to see how you celebrate 605 Day this year. Here's to all the Great Faces and Great Places of South
Dakota!
All our very best,
Jim and Team

MARK YOUR CALENDAR
June 6-7
Crazy Horse Volksmarch - CANCELLED

June 12-14
Custer Off-Road Rally - CANCELLED

July 4
Patriot's Parade
10 am

July 4
Fireworks on Pageant Hill
dusk (about 9:30pm)

Custer Senior Center
Click here for June Calendar

Click here to Check out the Custer School
District Calendar for upcoming school
events!

HUMOR

HELP WANTED

Job hunting?We have fresh new positions just for you!
We are always hiring ridiculously awesome people like you. We think
working at Custer Hospitality is one of the very best hotel jobs in the Black
Hills. Sure, we're biased, but here's why. We offer competitive
compensation and benefits packages, but the real difference is our
company culture: one that's based on trust, responsibility, empathy, and
knowledge. It's the friendly, caring, and helpful attitudes that exude from
all levels of our team. It's the pride we take in our operations and
community. Through the intuitive servicing of our guests, we help them fall
in love with Custer, fostering a strong sense of connection. With an added
personal touch of warm hospitality, our knowledgeable hotelier staff, skills
bring a next-level experience to our guests. We empower our team to be
leaders in the hospitality industry and to bring their passion and pride to
work every day.
We're looking for enthusiastic and highly motivated individuals who are
passionate about delivering amazing customer service to join our team.
We are hiring for the following positions.
FRONT DESK REPRESENTATIVES
HOUSEKEEPERS
NIGHT AUDITORS

Benefits offered:
Competitive salaries based on experience
Paid time off
Health insurance
Retirement benefits or accounts
Employee Hotel discounts

Workplace perks flexible work schedules, local attraction VIP
Pass, awesome team culture.
If this sounds like you, we'd love to hear from you! Get in touch
at leah@custerhospitality.comor view all positions on our Custer
Hospitality Facebook page or website at www.custerhospitality.com.

Our Address:
615 Washington Street
Custer, SD 57730
Phone Numbers:
605-673-2244
800-992-9818
Visit our website

Send Us An Email
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