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Custer Connections

Quick Links
Custer Chamber Website
Custer Chamber Facebook
Custer Chamber's Twitter
Custer Chamber's YouTube
Custer Chamber's Pinterest

Chamber Staff
Dolsee Davenport
Executive Director
ddavenport@custersd.com
Dawn Murray
Office & Events Assistant
dmurray@custersd.com
Fred Baumann
Information Associate
fbaumann@custersd.com
Karen Heuer
Information Associate
kheuer@custersd.com
Pat Hattervig
Information Associate
phattervig@custersd.com
Marcus Heerdt
Information Associate
mheerdt@custersd.com

2019
Board of Directors
Steve Olson - President
John Stahl - VP
Amy Bailey - Treasurer
Amanda Allcock
Jim Ashmore
Diane Dennis
Steve Engelbrecht
Corey Virtue
Bobbi Schmidt
Corbin Herman - City Liaison
Mark Naugle - School
Liaison
Leah Scott - BID Liaison

You know that you need to create an effective marketing strategy for your business if you
want to see any meaningful results. Your marketing strategy is basically the tactics and
action steps you need to take to achieve your goals. Your marketing strategy also depends
on your target audience. It's important to choose the marketing strategies they are most
likely to respond to. Before you choose a marketing strategy, ask yourself "Is this the most
effective method to get my message across to my target audience?"
Let's look at the four main types of marketing strategies you can use in your business.
1. Content Marketing
According to the Content Marketing Institute, "Content marketing is a strategic
marketing approach focused on creating and distributing valuable, relevant, and
consistent content to attract and retain a clearly defined audience - and, ultimately,
to drive profitable customer action."
Content marketing is simply providing useful and relevant information to your
potential customers to help them solve a specific problem they have.
1. Social Media Marketing
Every business needs a social media strategy to be truly effective. If you are
inconsistent or disappear for months or weeks at a time, then you will struggle to
grow your followers/audience. Social media can be used to build or increase your
customer base if you do it right. The key is to focus on the platforms that will yield
the highest return on investment.
1. Email Marketing
Email marketing is one of the cheapest ways to promote your business. When
done right, email marketing is probably the easiest way to keep generating sales in
your business and growing your profit.
Components of Email Marketing:
Sign up with an email service provider like Mailchimp, Convertkit, or Mailerlite
Create and offer a lead magnet or content upgrades

Kobee Stalder- CSP Liaison

Mixer Schedule

Write a series of emails to help your subscribers get to know you better, provide
helpful tips that will help them solve their problem, and let them know about your
products or services.
1. Paid Advertisements
There are different types of paid ads you can use. Some of the most popular ones
include: Facebook and Instagram ads, and Pinterest promoted pins. You must have
clearly defined goals before investing in paid ads. It's easy to waste a lot of money
on paid ads if you don't know what you are doing, but it can also be an effective
marketing strategy for your business.
http://www.michelleharry.com/create-an-effective-marketing-strategy/
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Weekly Inspiration

Help Wanted

South Dakota Outdoor Shop is now hiring
for the 2020 season. Flexible day shifts
available with time to go play outside. We
are looking for the outdoor enthusiast that
like to chat about the outdoors and the
gear that goes along with it. Contact Bobbi
Schmidt at 605-450-9956 or
adventure@southdakotaoutdoorshop.com.

Member Opportunities
We are always hiring ridiculously
awesome people like you. We think
working at Custer Hospitality is one of the
very best hotel jobs in the Black Hills.
Sure, we're biased, but here's why. We
offer competitive compensation and
benefits packages, but the real difference
is our company culture: one that's based
on trust, responsibility, empathy, and
knowledge. It's the friendly, caring and
helpful attitudes that exude from all levels
of our team. It's the pride we take in our
operations and community. Through the
intuitive servicing of our guests, we help
them fall in love with Custer, fostering a
strong sense of connection. With an added
personal touch of warm hospitality, our
knowledgeable hotelier staff, skills bring a
next-level experience to our guests. We
empower our team to be leaders in the
hospitality industry and to bring their
passion and pride to work every day.
We are on the lookout for the perfect
Bookkeeper/Administrative Assistant to

join our team. If you're driven, tenacious,
good with numbers, financials and
solution-oriented, let's talk. To learn more
about the position and to apply, please
visit www.custerhospitality.com or send
your cover letter and resume to our CFO,
Julie Robinson, at
julie@custerhospitality.com.

Click here for complete sponsorship packet

Chamber Happenings
Pleasant Valley Farm and Cabins LLC is
seeking an individual(s) interested in
learning the AgriTourism business at a
small diverse farm near Custer, South
Dakota in the Black Hills. We are a meat
goat production farm with three vacation
cabins and will expand to five cabins.
Individual(s) will assist the owners in
implementing and improving a plan of
maintaining the working farm while
growing the agritourism aspect of the
business.

Click here for more
information

Pacer Minerals has a job opening for
a Maintenance Technician
Must have strong mechanical
aptitude.
Email resume to
orders@pacerminerals.com
Or apply in person at 25429 Hwy 385
S., Custer, SD

Area Meetings
Custer Economic
Development
Monthly Meetings
2nd Wednesday at 7 am
Black Hills Energy Building
25153 Little Teton Rd

Community Meet & Eat
Monthly Meetings
2nd & 4th Tuesdays at 5 pm - 7 pm
Custer Community Church

Custer City Council
Monthly Meetings
1st & 3rd Mondays at 5:30 pm
City Hall Council Chambers

Lions Club
Monthly Meetings
2nd Thurs. at noon
4th Thurs. at 5:30 pm
Pizza Works

Custer Rotary
Custer Meetings
Mondays at 12 pm
Custer Senior Center

Quick Link

Wheels West
Muscles and Mascara by Leann Duffy Holtquist
Black Hills Gravel
KSLT, KLMP 97.9 The Breeze
Boyd's World Famous Antiques and Uniques

Chamber Board Meeting Minutes
Click here for January minutes

Area Events
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Get your business signed up today!

Click here for a printable copy

Outlaw Ranch will be hosting a Wilderness First Aid class with CPR through
NOLS. This course is great for people of all experience levels, and is best
suited for those who recreate outdoors where EMS response can be
expected in a timely manner (fewer than eight hours). You'll learn the Patient
Assessment System, how to provide effective first aid treatments for

injuries and illnesses common in the outdoors, and how to make
appropriate evacuation decisions. Upon successful course completion, you
will earn the following NOLS Wilderness Medicine certifications: Wilderness
First Aid, Epinephrine Auto-injector, and NOLS Adult, Child, and Infant CPR,
all good for two years!
When: May 21-22, 2020 (Thursday and Friday)
Where: Outlaw Ranch
12703 Outlaw Ranch Rd
Custer, SD 57730
Cost: $260 for commuters with no meals
$330 for an overnight stay and 4 meals
Visit https://www.nols.edu/portal/wmi/courses/16103/ for more information
Visit: https://www.losd.org/wildernessfirstaid to register

Kenneth Kuper VFW Post #3442

Click here for printable calendar

Custer Senior Center
Click here for the March calendar

Announcements
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Press Release

Click here for full press release

FOR IMMEDIATE RELEASE
Crazy Horse Memorial Foundation
12151 Avenue of the Chiefs
Crazy Horse, SD 57730

Contact:

Jadwiga Ziolkowski
(605) 673-4681
jadwiga@crazyhorse.org

Crazy Horse Memorial Announces 2020 Cultural Programs Calendar,
Including Special Appearances by Pamyua and Brulé
CRAZY HORSE, SD (Mar. 6, 2020) - This week, the Indian Museum of North America at Crazy Horse Memorial unveiled its calendar
of cultural programs for the 2020 season. From May 23 to Sept. 30, visitors may enjoy daily performances by local native artists,
including special weekend events featuring native artists from across North America, as well as artists in residence, live art
demonstrations, and more. All are included with Memorial admission.
The fun begins on May 23 at 6:30 p.m. with the Rencountre family, who will make daily appearances at 11:30 a.m., 1:30 p.m. and 4:30
p.m. throughout the summer. Alternating with the Rencountres will be hoop dancer Star Chief Eagle, an enrolled member of South
Dakota's Sicangu (Rosebud) Sioux Tribe, and Native American flutist Jonah Littlesunday, a Navajo musician from Grey Mountain,
Arizona.
In addition to these daily performances, Crazy Horse Memorial will host special evening events at 6:30 p.m. on select weekends
throughout the season. Most performances will take place on the outdoor veranda's permanent stage, which is now in its second season.
"Our first evening event is scheduled for Memorial Day weekend, which really is the kickoff for the summer here," said Andrew
Dunehoo, museum curator and director of cultural affairs. "On Saturday, May 30, Team Bearsheart will take the stage. These Standing
Rock Sioux family dancers are celebrated for their traditional and modern Native American performances, and we're looking forward to
welcoming them back to Crazy Horse."
On Friday, June 26, Crazy Horse Memorial will host its annual Summer Night Blast, a spectacular ceremony that lights up the
mountain. Before the pyrotechnics begin, however, guests will enjoy a 6:30 p.m. performance by Pamyua, which Rolling Stone has
called "the most famous Inuit band in the world." Pamyua (pronounced "bum-yo-ah") is a Yup'ik Inuit word meaning encore, or "do it
again."
"This is a live, energetic show featuring Inuit-infused dance and soul music," Dunehoo explained. "They incorporate traditional masks
and storytelling as well. They have created their own genre, and their show is a powerful platform for showcasing Inuit culture, and
sharing indigenous knowledge and history."
On Saturday, the Fourth of July, Northern Plains flute player, storyteller, and hoop dancer Kevin Locke will take the stage at 6:30 p.m.
And on Saturday, Aug. 1, guests will experience the award-winning recording artists Brulé in the Crazy Horse Memorial Welcome
Center Theater.
"They're huge, and we're expecting a significant crowd," Dunehoo said. "We're honored to have them with us this summer."
Now in its 20th season, Brulé is pioneering a trend known as "Native American Rock Theater," with high-energy performances that
rival those of Trans-Siberian Orchestra, Celtic Thunder, and Riverdance. Named "Group of the Year" by the Native American Music
Awards five times, and earning seven NAMMYs since 2002, Brulé continues to push the boundaries of contemporary Native American
rhythms and classic rock.
Finally, Jonah Littlesunday will take the stage at 6:30 on Sunday, Sept. 6 to help Crazy Horse Memorial commemorate its final Night
Blast of the summer. And Brulé will return on Saturday, Sept. 26 to officially close out the season.
"We know that many of our guests come to Crazy Horse to see the monument firsthand and understand its story, but they stay for so
much more than that," Dunehoo said. "Our cultural performances allow our guests to immerse themselves in North America's rich
native cultures, which are thriving today. We work hard to create immersive, educational, and entertaining experiences that allow them
to connect with these cultures in a deeply personal way."
In addition to the cultural performances, Crazy Horse Memorial also will host several native artists in residence this summer, from
Ihanktonwan/Yankton Sioux artist Lyle Miller to award-winning Cherokee poet Jessica Mehta. During their residencies, the artists may
conduct valuable research with Indian Museum of North America staff, pursue their creative work in the Memorial's studio spaces, and
interact with the public through presentations, demos, and artist talks.
"Interacting with the artists allows our guests to build connections with them and experience meaningful cultural exchange," Dunehoo
said. "The artists have the opportunity to sell their work, as well."
Then there is the Living Treasures Indian Arts Cultural Exchange program, which allows native master artists from across the country
to conduct live demonstrations and teach classes at the Memorial daily for the first week of each month, June to October. Painter Robert
Martinez, beadwork artist Samuel Enemy Hunter, jewelry smiths Janice Black Elk Jim and Daniel Jim, flute maker Darren Thompson,
and painter/printmaker Roger Broer will be appearing this year.
"Living Treasures was wildly popular when we introduced it last summer, so we brought it back for a second season," Dunehoo said.
"I'm really excited about it. The demos and classes will be held in our Cultural Center, and classes are limited to 10 students each."

Rounding out the 2020 calendar will be the Talking Circle Speaker Series on Thursday evenings from June 11 to July 30; the Gift from
Mother Earth Art Show in June; and the Volksmarch, held in June and September. More details will be available in the coming weeks.

To learn more about the Crazy Horse Memorial, to plan a visit, and for information about making a contribution, call (605) 673-4681 or
visit crazyhorsememorial.org. Crazy Horse Memorial is solely sustained through admission and charitable gifts. To stay up to date on
the latest news and events, follow the Crazy Horse Memorial on Facebook (/crazyhorsememorial), Twitter (@crazyhorsemem) and
Instagram (@crazyhorsememorial).
The Crazy Horse Memorial Foundation is dedicated to protecting and preserving the culture, tradition, and living heritage of the North
American Indians by continuing the progress on the world's largest sculptural undertaking, the memorial of Lakota leader Crazy
Horse; providing educational and cultural programming to encourage harmony and reconciliation among all peoples and nations;
acting as a repository for Native American artifacts, arts, and crafts through the Indian Museum of North America and the Native
American Educational and Cultural Center; and establishing and operating the Indian University of North America and, when
practical, a medical training center for American Indians.
###
Photography:
Summer cultural programs at Crazy Horse Memorial include the Artist in Residency Fellowship (image 1), art demonstrations and
classes (image 2), live performances (image 3), and so much more.
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Mount Rushmore National Memorial Press Release
For Immediate Release - February 28, 2020
Contact - Maureen McGee-Ballinger, 605-574-3115

National Park Service Takes Next Steps to Bring Back Independence Day
Fireworks at Mount Rushmore National Memorial
Draft environmental assessment explores the reinstatement of fireworks celebrations in a way that protects the memorial, the environment
and park visitors
MOUNT RUSHMORE, S.D. - The National Park Service (NPS) announced next steps in advancing the return of fireworks to Mount
Rushmore National Memorial after an 11-year absence. The draft environmental assessment (EA) available for review today, explores the return
of fireworks in a way that protects the memorial, the environment and park visitors. Public comments for the proposed fireworks
celebration at Mount Rushmore are being accepted on the NPS project website from Feb. 28 through March 30, 2020.
"I share in President Trump and Secretary Bernhardt's commitment to bringing back fireworks to this iconic American landmark," said
Assistant Secretary for Fish and Wildlife and Parks, Rob Wallace. "We're excited to continue working with the community and its
leaders as we plan this celebration of our nation's birth."
Under the proposed action described in the EA, the NPS would permit the state's Independence Day celebration, including a firework display
and other entertainment. Similar events could be permitted in future years if conditions remain the same and impacts are as described in the
document.
On May 6, 2019, the Secretary of the Interior David Bernhardt signed a Memorandum of Agreement (MOA) with South Dakota Governor Kristi
Noem to work to explore returning fireworks to Mount Rushmore National Memorial during Independence Day celebrations. The MOA states
that the State of South Dakota and the Department of the Interior have committed to an agreement to exercise their full authorities under State
and Federal law to work to return fireworks to Mount Rushmore National Memorial in a safe and responsible manner.
"This is an important step in exploring the return of fireworks to Mount Rushmore National Memorial in a way that protects the memorial, the
environment and park visitors," said Deputy Director Exercising the Authority of the Director, David Vela. "Public engagement will
play a key role in the planning process for the National Park Service."
Public information meetings will be held at the following times and locations:
Monday March 9, Rapid City Information Session
SDGFP (South Dakota Game/Fish/Parks) Outdoor Campus, West
4130 Adventure Trail, Rapid City, 57702
6 p.m. - 8 p.m.
Tuesday, March 10, Custer Information Session
Courthouse Annex, Pine Room, 420 Mount Rushmore Road, Custer SD 57730

6 p.m. - 8 p.m.
Wednesday, March 11, Keystone Information Session
Community Center Meeting Room, 1101 Madill St, Keystone SD 57751
4 p.m.- 6 p.m.
How to Comment
The preferred manner for providing comments is via an online form through the National Park Service Planning, Environment, and Public
Comment website, used by the agency to manage official correspondence and analyze public comment in the planning process. From the project
website, navigate the menu on the left-hand side of the page to "Open for Comment," then open the "DO" folder. The green "Comment Now"
button will take you to the online form.
Comments may also be submitted in writing to:
Superintendent
Mount Rushmore National Memorial
13000 Highway 244, Building 31, Suite 1
Keystone, SD 57751
ATTN: Fireworks/EA
Comments must be entered into the website or postmarked by March 30, 2020 to receive consideration.
Please be aware that the entire comment submitted - including personal identifying information such as address, phone number, and email
address - may be made publicly available. Requests to withhold such personal identifying information from public release will be considered, but
there is no guarantee that they will be withheld.
-NPSMore than 20,000 National Park Service employees care for America's 419 national parks and work with communities across the nation to
help preserve local history and create close-to-home recreational opportunities. Visit us at nps.gov, on Facebook, Twitter and YouTube.

Registration Open for the 2020 Black Hills Wildland
Interagency Training
RAPID CITY, S.D. - Registration is now open for the 2020 Black Hills Wildland Interagency Training (BHWIT) which will take place
Saturday, May 9 in Custer State Park. Registration is open until April 24 and is $20 per person with dinner provided. There is no
registration fee for the S130/S190 Field Day.
The BHWIT has opportunities for all levels of firefighters and will provide hands-on training to work on task book items under a Type
3 team. This training also helps promote interagency teamwork and communication through integrated responses to wildland fire by
using the Incident Command System.
There will be five different modules and scenarios presented to firefighters throughout the day. Each exercise will last approximately
two hours and will include a live fire exercise, hose lay and pumps, handline construction, structural triage and a medical station.
Those interested can participate as part of an engine crew or as a single resource trainee. Each engine can have 2-5 personnel.
The Incident Command Post will be located at the South Dakota Wildland Fire Custer District Office in Custer State Park (25292
Badger Clark Road). Check-in will begin at 6:00 a.m. and briefing will be at 7:00 a.m. The exercise will begin at 8:00 a.m. and will be
completed by 6:00 p.m. Participants will need to bring their own lunch and water for the day.
Only a limited number of resources will be selected in each category: 30 engines (2-5 personnel per engine), five Incident
Commanders Type 4 and 5 and five Strike Team Leader Engine/Task Force Leaders.
The engines will be selected on a first come, first served basis. The single resource positions, if there are more than the maximum,
will be selected by the team based on overall local priority.
Those interested can also sign up as an S-130/S-190 Field Day participant at no cost to fulfill their field day requirement.
Registrations are being taken online at https://forms.gle/xwHMyNssdHfzwhSz7.
For more information about the 2020 BHWIT please email Gail Schmidt at schmidtga@msn.com, or visit the Black Hills Wildland
Interagency Training Facebook event at https://www.facebook.com/events/269867057316655/.

Mark Your Calendar
March 19
Chamber Mixer
hosted by: Sentinel Federal Credit Union
5pm - 7pm

March 26
Ribbon Cutting
Heart of the Hills Catering
2pm

April 2

Spring Fling
Crazy Horse
5:30 pm

April 9
Attractions Meeting
Crazy Horse Memorial
1pm - 3pm

April 16
Chamber Mixer
hosted by: Starr Insurance & Steele Collision (at Steele Collision)
5pm - 7pm

To View the 2020 Custer Area Chamber of Commerce Mixer ScheduleClick Here
Click here to Check out the Custer School District Calendar for upcoming school
events!

Humor of the Week

If you have an announcement you would like included in Buffalo Bytes, please email Dawn
at: dmurray@custersd.com no later than 1:00pm each Wednesday. Thank you.
Buffalo Bytes Terms & Conditions

Custer Area Chamber of Commerce | 605-673-2244 |info@custersd.com| http://www.visitcuster.com/
615 Washington St.
PO Box 5018
Custer, SD 57730
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