Minutes, Not Miles, From Adventure
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CUSTER CONNECTIONS
Lucky
We at the Custer Chamber consider ourselves very LUCKY to have the businesses and members that we have here
in Custer. Our business community has continued to thrive the last few years, and many of our businesses have
taken steps to improve their buildings. Not to mention some of the once vacant buildings now housing businesses
which has really improved the look of our town and has made it even more inviting.
We are lucky to have great members to recommend, and a great community that attracts tens of thousands of
visitors every year. Those people who choose to spend their summer vacations in Custer are lucky they picked
such a wonderful place to visit.
We are also lucky to have amazing partners that we work with throughout the year who help us with marketing,
create products for us, take pictures of events, help plan and execute events, etc. There are way too many to list
here, but we certainly couldn’t do what we do without the help of many individuals, organizations, and businesses.
We are lucky to have a Board of Directors that work tirelessly for our community and the Chamber. Custer is lucky
to have people like that who really care about their community and work hard to make it a great place to live, work,
and visit.

And last but not least…thank you to each and every one of you who sponsor our events throughout the year! We
are soooo lucky to have you and your support!
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Happy Monday, Tourism Friends, and an early Happy St. Patrick’s Day!
Can you feel spring in the air?
Our peak marketing has hit our target markets, the Legislative Session has
come to a close, the state basketball tournaments are here, and the
weather is up and down like a yo-yo. We are experiencing a little blast of
winter again today. It just wouldn’t feel like South Dakota without this infinite
variety of weather!
We are pleased to share our latest COVID-19 research updates with you.
Sentiment is really changing in a very favorable way!
84% of Americans report that they plan to travel within the next six
months.
Pent up demand for travel continues to grow in this new year. Four
in 10 travelers (44%) plan to take more trips in 2021 compared to
2020. 39% say their next vacation will be at least a week long.
American travelers' optimism continues to improve with record highs
in excitement to travel in the near-term (56%), readiness to travel
(60%), and a perception of travel activities as safe (54%). The
amount visitors plan to spend on travel in the next three months
increased from $1,388 last week to $1,463 this week.
Close to six in 10 American travelers (58%) are optimistic they will be
able to travel safely in the next six months, with most looking towards
the summer months.
June, July, August and September are ranking as the top months for
travel. July is number one, with 26.5% of travelers saying that is the
month they will hit the road.
Younger generations have a more positive outlook about traveling in
the next 12 months as uncertainty increases with age.
One-quarter of companies plan to resume domestic business travel
in the next three months, up from 16% in January.
When asked to use just one word to describe how they feel about
travel right now, “EXCITED” is what Americans largely cite, a feeling
that has become even more predominant since the start of the year.
Even though there is much excitement about travel, 56.2% have not
yet taken any significant action towards planning their next leisure
trip, providing an opportunity for destination marketers to inspire
them to visit.
Thank you to our research partners for providing this information: H2R
Market Research, UberMedia, Tourism Economics, Destination Analysts,
STR, U.S. Travel Association, Arrivalist, Miles Partnership, MMGY Travel
Intelligence, ADARA, and Longwoods International.
Things are most definitely looking up. When asked, Americans plan to visit
these types of destinations in the next three months:
1.
2.
3.
4.
5.
6.

Cities/Metro Areas
Small towns/rural destinations
Beach destinations
State, county or regional parks
National Parks
Mountain destinations

South Dakota captures four of the top six! This is great news for us.
On March 11, President Biden signed the $1.9 trillion American Rescue
Plan Act into law. There are provisions in the legislation which will assist
travel and tourism in our recovery. Although there are many more details
that need to be shared about how some of these provisions will work, you

Pat Hattervig
Information Associate
phattervig@custersd.com

2020
Board Of Directors
Amy Bailey - President
John Stahl - VP
Michelle Fischer - Treasurer
Amanda Allcock
Jim Ashmore
Diane Dennis
Steve Engelbrecht
Corey Virtue
Bobbi Schmidt

Corbin Herman - City Liaison
Mark Naugle - School Liaison
Leah Scott - BID Liaison
Kobee Stalder- CSP Liaison

can see a list of those that positively affect our industry here. We will be
sharing more details about these recovery programs in the coming days.
If you have any questions about the research in this email, or if we can be
of help to you in any way, please don’t hesitate to reach out to me or a
member of the Tourism team. I can always be reached at
James.Hagen@TravelSouthDakota.com. THANK YOU, friends! Be well.
All our best,
Jim and Team

South Dakota is moving through the phases quickly and will be starting phase 1E on Monday. Phase 1E is the only
phase left before vaccines open to the general public. Join the COVID-19 Vaccine Waitlist today! It is important
we continue to have people sign up for the waiting list so we know how many vaccines we need to request from
week to week. We want to make sure that people realize their turn is almost here and encourage them to get signed
up.
Individuals eligible for vaccination in Phase 1E include:
Fire Service Personnel
Other Critical Infrastructure Workers (including water and wastewater, energy, finance, food service, food
and agriculture, legal, manufacturing, shelter and housing, transportation and logistics, information
technology and communications – Click for more information on Critical Infrastructure Sectors )
We encourage anyone interested in receiving the COVID Vaccine to sign up for the COVID Vaccine Waitlist at
https://vaccineregister.monument.health/. When the vaccine is available for you will be able to self-schedule and
appointment or receive a phone call to help with scheduling.

WEEKLY INSPIRATION

CHAMBER HAPPENINGS

RSVP Now

Sponsorship Selection Form

Join us tonight!!

The Custer Chamber will be hosting the 7 th Annual Sound of Silence Tesla Rally,
May 21-23. We are anticipating 50-75 drivers in attendance along with their
passengers. In 2019 when we hosted the 6th annual event, we had record
attendance with 60 drivers and about 150 people. We already have over 30
drivers registered for the event and it’s still two and a half months away.
This is an event that brings many people to town in a typically slower time of
year, and it’s a great opportunity to bring attention to your business. When the
registrants check-in for the event, each of the drivers is given a swag bag that
includes information about the event and free stuff from local businesses. If you
would like to include some “swag” please contact Dawn at
dmurray@custersd.com.
SOME swag ideas include:
Hand sanitizer (super popular right now!)
Coupons/Gift Cards to your business
o You could also offer a discount if they show their Tesla
Rally name badge – include info about this in the swag bag
Snacks with your information attached
Sample of your product
Reusable water bottles

Branded notebooks/notepads
Keep in mind that each driver is also given $10 in Custer Cash and they’re
looking for a place to spend it – give them a reason to spend it at YOUR
business!

Would you like to show off your Custer
Chamber Membership on your website?
Message us and we will send you the graphic to
place on your website!
(Thank you to our great member Sunset RV Park
for the idea and Vector Design for making the
graphic)
Email us

AREA EVENTS

Custer State Farm and Heart of the Hills Catering are hosting The Great Custer Easter
Egg Hunt on March 26th from 4PM-6PM. Their goal is to get as many businesses in Custer
to participate as possible!
Custer State Farm will provide the Easter Baskets and a map of participating businesses, the
kids can then go “HUNT” for egg and/or goodies. This is an excellent way for the City of
Custer and the local businesses to bring a little joy to families in our community.
What we would ask from you, if you choose to participate, would be to have an Easter
“goodie” to give away to each kid (kind of like the merchants trick-or-treat) from your
business. (candy filled eggs, stickers, bubbles, etc.)
If you would like to participate, please call 605-673-4141 or email Caitlin by Friday, March

19th.

ANNOUNCEMENTS

Printable Copy

Membership Spotlight
This could be you!!!
Please submit a short write-up about our business and a photo or 2 to info@custersd.com to be our next
member spotlight.
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Black Hills Resource Advisory Committee to Accept Project Proposals
Rapid City, SD March 15, 2021 – The Black Hills Resource Advisory Committee (RAC) is seeking applications for
projects that would enhance forest ecosystems by restoring and improving land health and water quality on the
Black Hills National Forest and other adjacent lands in Custer, Lawrence, and Pennington counties.
“The RAC committee will have approximately $90,000 to spend on projects,” said Tracy Anderson, Hell Canyon
District Ranger and RAC Designated Federal Official. This is made available to Custer, Lawrence, and Pennington
counties through the Secure Rural Schools and Community Self-Determination Act. Each county’s allocation will
be approximately $30,000 but could vary depending on funds collected during fiscal year 2020.
The RAC works closely with the Forest Service to recommend projects that will benefit forest health, fish, wildlife,
soils, watersheds and other resources; maintain roads, trails and other infrastructure; or control noxious weeds.
RAC projects must be located on National Forest System Lands in Custer, Lawrence, and Pennington counties or
on other adjacent lands that benefit resources on the National Forest. Projects can be completed by Forest
Service personnel, through partnership agreements or by open-bid contracting with individuals and corporations.
Project proponents are encouraged to coordinate with Forest Service personnel to ensure projects are viable and
in alignment with Forest Service policies.
The RAC Project Proposal form is available online at:
https://www.fs.usda.gov/Internet/FSE_DOCUMENTS/fseprd893801.pdf.
Completed forms can be emailed to Kelly Warnke, RAC Coordinator, at kelly.warnke@usda.gov or sent to: Mystic
Ranger District, ATTN Kelly Warnke, 8221 S. Hwy 16, Rapid City, SD 57702
All proposals must be received by close of business, Friday April 2

nd

.

Further information is available by contacting Kelly Warnke, Black Hills RAC Coordinator, by phone (605) 7161978 or email kelly.warnke@usda.gov or Tracy Anderson, Designated Federal Officer by phone (605) 673-9301, or
email tracy.l.anderson@usda.gov.
For more information on the Black Hills National Forest visit http://www.fs.usda.gov/blackhills.

MARK YOUR CALENDAR

March 18

Chamber Mixer
Art Expressions
5pm-7pm

March 30
Ribbon Cutting
Aspen+Pine Realty
11am

April 8
Spring Fling
Laughing Water Restaurant
5:30pm

April 15
Chamber Mixer
Feel Good Cafe at Bavarian Inn
5pm-7pm

4 8 N 8th Apartments
Mountain Time Electric
Wildflower Beauty Co
Custer Chiropractic, PC

Custer Senior Center
Click Here for March Calendar

Click here to Check out the Custer School
District Calendar for upcoming school
events!

HUMOR

HELP WANTED

Our Address:
615 Washington Street
Custer, SD 57730

Send Us An Email

Phone Numbers:
605-673-2244
800-992-9818
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