Minutes, Not Miles, From Adventure

*** when viewing on a mobile device- please scroll down and click on "view entire message" to view Buffalo
Bytes in correct formatting***

CUSTER CONNECTIONS
My word for the month of March is: PLANNING
Much of our winter months are spent planning for our summer events, but it seems like everything really ramped
up this month. At the beginning of March, we had 7 CHS senior girls interview to be this year’s Gold Discovery
Days Royalty. After the interviews, it was narrowed down to the top three, and at the Spring Fling next month we
will announce who this year’s queen will be. Also, at the Spring Fling, we will announce this year’s Gold
Discovery Days Parade Marshals. We’ve been working closely with their family so that we can surprise them with
this special honor. It’s sure to be an exciting night!
Since the Spring Fling is right around the corner, we’ve spent a lot of time this month planning for that event
including deciding on decorations, writing speeches, and creating a seating chart. We’ve also continued to work on
our plans for the Tesla Rally in May and the Off-Road Rally in June. A couple weeks ago we officially chose a
location for the Tesla Rally dinner on Saturday night, and are in the process of working on some entertainment for
them after the Friday night Mixer. For the Off-Road Rally, we got formal approval last week from the Forest
Service for our Poker Run route. Plans are really coming together, and the registrations have been rolling in!
It seems like our plans for 4 th of July and Gold Discovery Days are being worked on all year long, but the details
are starting to come together for both events. We already have several vendors signed up for the GDD Arts &

Crafts Fair, we’ve started selling tickets for the carnival, and we’re about ready to launch our first ever Junior
Royalty program for 8th grade girls. Oh, and we’re at the final step in our request for the B-1 Flyover for 4 th of
July…just waiting to hear that a crew from Ellsworth has agreed to participate!
We’re also in the early stages of planning for our first ever Fall Festival that will take place in September right
after the Buffalo Roundup. We’re looking for some organizations and/or individuals to get involved – similar to
how Gold Discovery Days is setup. Let me know if you’re interested in being a part of this fun, new event.
The Custer Chamber staff is always working hard for the Custer community and our members. We spend a lot of
time planning events that bring people to town – throughout the year but especially in the summer season. We’re
looking forward to another busy summer!
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DEPARTMENT OF TOURISM GEARING UP FOR A PROMISING
SUMMER SEASON
PIERRE, S.D. – With pent-up travel demand and consumers beginning to
express increased interest and optimism about traveling, the South Dakota
Department of Tourism is gearing up for what looks to be a busy summer
tourism season.
“Our Department of Tourism has worked hard and smart over the past year
to keep South Dakota top-of-mind for visitors, even during a pandemic,”
said Governor Kristi Noem. “Because of their efforts and our respect for
freedom, we are seeing growing interest in our state nationwide. We’re
hearing from visitors in our established markets in record numbers, but we
are also seeing growing interest in new regions of the country. I’m looking
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forward to a very good tourism season in The Mount Rushmore State.”
As the Department of Tourism looks ahead to the 2021 peak travel season,
adjusting the marketing strategy to mimic the ever-changing travel intent of
consumers is critical – especially after the challenges of traveling in 2020.
“Consumer confidence in traveling has been climbing consistently since
January. With the vaccination rollout, consumers are feeling more
comfortable and confident in travel,” said James Hagen, Secretary of the
South Dakota Department of Tourism. “In recent national surveys,
respondents have consistently indicated they are interested in visiting rural
destinations and small towns, metro areas, beach destinations, state and
regional parks, national parks, and mountain destinations. Of those six,
South Dakota has four in spades. That bodes very well for future travel to
our state.”
The 2021 marketing campaign theme “Go Great Places” encourages
travelers to embark on road trips, discover outdoor adventures, seek wide
open spaces, and explore South Dakota when the time feels right for them.
The department is utilizing a phased messaging approach. As traveler
sentiment and overall outlook for travel changes, the department's
message will adjust accordingly.
The department's 2021 efforts include national and regional magazines;
cable and broadcast television; digital; social media and influencer
partnerships; inspirational direct mail pieces; podcast sponsorships;
traditional and online radio; ongoing public relations outreach; international
and domestic trade efforts; and out-of-home placements across billboards,
gas station pump advertising, street kiosks and grocery stores. As
consumers continue to spend more time on mobile devices and view video
content, marketing efforts will leverage interactive video to drive further
consumer engagement.
The department also partners with many communities across the state
through a co-op marketing program which allows further extension of
marketing dollars, added diversity in content the state is promoting, and
reach into additional markets. Community co-op partners in 2021 include
the Aberdeen Hotel Alliance/Aberdeen Area Convention & Visitors Bureau,
Black Hills and Badlands Tourism Association, Custer BID Board, Custer
State Park, Deadwood Chamber of Commerce & Visitors Bureau, Hill City
Chamber of Commerce, Hot Springs BID Board, Mitchell Convention and
Visitors Bureau, Pierre BID #1, City of Sturgis, Visit Spearfish, Watertown
Convention & Visitors Bureau and Yankton Convention and Visitors
Bureau.
Early results from the campaign have been positive, showing a 45%
increase in visits to the department's website, TravelSouthDakota.com,
from the beginning of the year versus the same time in 2020.
The South Dakota Department of Tourism is comprised of Tourism and the
South Dakota Arts Council. The department is led by Secretary James D.
Hagen.
__
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Media Notes:
More information about the Department of Tourism’s marketing
strategy can be found on its industry website SDVisit.com.
Sample of a 2021 television placement.
Samples of the marketing materials being utilized can be
downloaded here.
A set of high-resolution photos of tourists enjoying the state’s
attractions can be found here.
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NATIONAL TRAVEL & TOURISM WEEK AND
SPRING HOSPITALITY TRAINING
This year’s National Travel & Tourism Week (NTTW) theme is the Power of Travel. Join us in celebrating NTTW 2021,
May 2-8! Take this opportunity to share stories of the impact travel and tourism has on local tax revenue, jobs, and
quality of life. We encourage you to write a letter to the editor, post content on your website or social media pages, or
host an event to promote travel & tourism in your community. These events also put a spotlight on industry workers who
go above and beyond to make our visitors’ experiences in our state so special. Now more than ever, we need to remind
everyone—neighbors and friends; city, county and state leaders—about the critical role the tourism industry plays in
South Dakota’s economy, and is playing in our COVID-19 economic recovery.
The Department of Tourism is hosting Spring Hospitality Training seminars in six communities throughout the state

during NTTW. Also, please let us know what your community’s NTTW plans are and how we may help spread the word.
We'd also love to be a part of your local media efforts. Check the SDVisit.com industry calendar as we continue to
update information about those events.
National Travel & Tourism Week, coupled with our Spring Hospitality Training, has always been an excellent way for
South Dakota’s tourism industry to kick off our state’s peak tourism season. South Dakota has continuously been a
leader in hospitality and last year we were able to prove to the nation once again that South Dakota is worth the visit.
We encourage you to get involved in your community’s NTTW efforts and attend a Spring Hospitality Training session.
If you have any questions, please feel free to contact the Department of Tourism’s Industry Training, Special Events
and Legislative Relations Manager, Bailey Carlsen, or visit SDVisit.com for the Spring Hospitality Training schedule and
registration.
Thank you for your outstanding support of our state’s tourism industry.
All our best,
Jim and Team
Jim Hagen
Secretary of Tourism

South Dakota is moving through the phases quickly and will be starting phase 1E on Monday. Phase 1E is the only
phase left before vaccines open to the general public. Join the COVID-19 Vaccine Waitlist today! It is important
we continue to have people sign up for the waiting list so we know how many vaccines we need to request from
week to week. We want to make sure that people realize their turn is almost here and encourage them to get signed
up.
Individuals eligible for vaccination in Phase 1E include:
Fire Service Personnel
Other Critical Infrastructure Workers (including water and wastewater, energy, finance, food service, food
and agriculture, legal, manufacturing, shelter and housing, transportation and logistics, information
technology and communications – Click for more information on Critical Infrastructure Sectors )

We encourage anyone interested in receiving the COVID Vaccine to sign up for the COVID Vaccine Waitlist at
https://vaccineregister.monument.health/. When the vaccine is available for you will be able to self-schedule and
appointment or receive a phone call to help with scheduling.

WEEKLY INSPIRATION

CHAMBER HAPPENINGS

Ribbon Cutting information

The Custer Chamber will be hosting the 7 th Annual Sound of Silence Tesla Rally,
May 21-23. We are anticipating 50-75 drivers in attendance along with their
passengers. In 2019 when we hosted the 6th annual event, we had record
attendance with 60 drivers and about 150 people. We already have over 30
drivers registered for the event and it’s still two and a half months away.
This is an event that brings many people to town in a typically slower time of
year, and it’s a great opportunity to bring attention to your business. When the
registrants check-in for the event, each of the drivers is given a swag bag that
includes information about the event and free stuff from local businesses. If you
would like to include some “swag” please contact Dawn at
dmurray@custersd.com.
SOME swag ideas include:
Hand sanitizer (super popular right now!)
Coupons/Gift Cards to your business
o You could also offer a discount if they show their Tesla
Rally name badge – include info about this in the swag bag
Snacks with your information attached
Sample of your product
Reusable water bottles

Branded notebooks/notepads
Keep in mind that each driver is also given $10 in Custer Cash and they’re
looking for a place to spend it – give them a reason to spend it at YOUR
business!

AREA EVENTS

ANNOUNCEMENTS

Membership Spotlight
This could be you!!!
Please submit a short write-up about our business and a photo or 2 to info@custersd.com to be our next
member spotlight.

PRESS RELEASES

For printable copy

News Release
Media Contact: Scott Jacobson

(605) 440-1409
scott.j.jacobson@usda.gov

Black Hills Resource Advisory Committee to Accept Project Proposals
Rapid City, SD March 15, 2021 – The Black Hills Resource Advisory Committee (RAC) is seeking applications for
projects that would enhance forest ecosystems by restoring and improving land health and water quality on the
Black Hills National Forest and other adjacent lands in Custer, Lawrence, and Pennington counties.
“The RAC committee will have approximately $90,000 to spend on projects,” said Tracy Anderson, Hell Canyon
District Ranger and RAC Designated Federal Official. This is made available to Custer, Lawrence, and Pennington
counties through the Secure Rural Schools and Community Self-Determination Act. Each county’s allocation will
be approximately $30,000 but could vary depending on funds collected during fiscal year 2020.
The RAC works closely with the Forest Service to recommend projects that will benefit forest health, fish, wildlife,
soils, watersheds and other resources; maintain roads, trails and other infrastructure; or control noxious weeds.
RAC projects must be located on National Forest System Lands in Custer, Lawrence, and Pennington counties or
on other adjacent lands that benefit resources on the National Forest. Projects can be completed by Forest
Service personnel, through partnership agreements or by open-bid contracting with individuals and corporations.
Project proponents are encouraged to coordinate with Forest Service personnel to ensure projects are viable and
in alignment with Forest Service policies.
The RAC Project Proposal form is available online at:
https://www.fs.usda.gov/Internet/FSE_DOCUMENTS/fseprd893801.pdf.
Completed forms can be emailed to Kelly Warnke, RAC Coordinator, at kelly.warnke@usda.gov or sent to: Mystic
Ranger District, ATTN Kelly Warnke, 8221 S. Hwy 16, Rapid City, SD 57702
All proposals must be received by close of business, Friday April 2

nd

.

Further information is available by contacting Kelly Warnke, Black Hills RAC Coordinator, by phone (605) 7161978 or email kelly.warnke@usda.gov or Tracy Anderson, Designated Federal Officer by phone (605) 673-9301, or
email tracy.l.anderson@usda.gov.
For more information on the Black Hills National Forest visit http://www.fs.usda.gov/blackhills.

MARK YOUR CALENDAR

March 30

Ribbon Cutting
Aspen+Pine Realty
11am

April 8
Spring Fling
Laughing Water Restaurant
5:30pm

April 15
Ribbon Cutting
Addiction Recovery
2:30pm

April 15
Chamber Mixer
Feel Good Cafe at Bavarian Inn
5pm-7pm

Custer Dental Studio
48 N 8th Apartments
Mountain Time Electric
Wildflower Beauty Co
Custer Chiropractic, PC

Custer Senior Center
Click Here for March Calendar

Click here to Check out the Custer School
District Calendar for upcoming school
events!

HUMOR

HELP WANTED

Our Address:
615 Washington Street
Custer, SD 57730

Send Us An Email

Phone Numbers:
605-673-2244
800-992-9818
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