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CUSTER CONNECTIONS
Pent-Up Demand for Travel
I LOVE traveling. I even love planning for a vacation. I enjoy reading blogs about a state/city I want to visit or
following Instagram accounts of places on my bucket list. (I have been following Visit Maine for probably 3 years
and have a hard time not booking a flight to Bangor every time I see a new post!) For my sanity, I’ve found that it’s
important for me to take a vacation in the spring before we get busy in the summer, and obviously last year that
didn’t happen. I’m sure by the time I took a short trip at the end of August my staff was more than ready for me to
get away for a few days! So, I fully understand the phrase “pent-up demand for travel” that we’ve been hearing a
lot in relation to tourism, hospitality, and airlines lately. Fortunately, right now my best friend and I are in the
process of planning a trip for this May…probably to New Mexico so we can cross another state off our list (#31 for
me). It will be great to get away for a bit and get recharged before summer hits.
From everything that we’ve heard and read, summer 2021 should be another good year for Black Hills tourism
because of all the “pent-up demand for travel” that so many are experiencing right now. People have a lot of
choices of where they take their vacations so let’s work together to make Custer the destination that they choose.
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Greetings, Tourism Friends!
We hope you’re enjoying our milder temperatures this week after we experienced
the BIG CHILL last week! The warmer temperatures in December and January
lulled me into a state of forgetfulness on what Old Man Winter can REALLY be
like. Waking up to MINUS 30 degrees quickly reminds you that there really ARE
four seasons in our state.
There are several items this month that I want to bring to your attention:
1. If you were unable to join us in person or online for the 2021 Governor’s
Conference on Tourism, you can now enjoy resources from the event,
including videos of our speakers and some of the inspirational videos we
produced for the conference. I especially like this video – SOUTH
DAKOTA TOUGH – that put a wrap on the conference.
2. It won’t be long before spring is upon us and we are celebrating National
Travel and Tourism Week (NTTW). We have begun planning some inperson events for NTTW 2021 (May 2-8) as well as our Spring Hospitality
Training with Larry Stuart (May 3-6). We will have many more details to
share with you in the coming weeks, but for now be sure and pencil in some
time to spend with industry friends and your Department of Tourism team
the first full week of May. If you have any questions, be sure and reach out
to Bailey Carlsen. Also, if you know of any events or efforts to celebrate
NTTW in your community, we would love to hear about them.
3. We have some exciting developments occurring with agritourism in our
state. We are working closely with SDSU Extension on the launch of their
new AgritourismSD program. This inaugural program will provide training
to South Dakotans interested in expanding their agricultural operations to
include visitors looking for authentic farm and ranch experiences. To learn
more about the AgritourismSD program and the department’s efforts with
this initiative, visit our agritourism page. Informational webinars about the
program will be held on March 8th and 15th. Stay tuned for a special email
from the department about how you can participate in them.
4. Further down in this edition of the Mile Marker, you will see more
information about the 2021 Publications Program at our Interstate Welcome
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Centers. There have been some changes to the program in 2021, so be sure
and check out the information on SDVisit.com . Online registration for the
Publication Program will begin on Monday, March 1st.
Our 2021 peak season marketing will soon kick into high gear as we enter the
month of March. We have very robust plans in place to inspire visitors to our state
in key markets like Minneapolis/St. Paul, Denver, Chicago, and Dallas. Our
message will be one that continues to encourage visitors to travel safely when the
time is right for them. Consumer sentiment pertaining to travel continues to
improve, and Americans are feeling much better and more optimistic about taking
summer trips. According to the latest research from Destination Analysts, nearly
84% of American travelers have at least tentative trip plans right now. July is
looking to be a VERY big month for travel. Please be on the lookout for an email
and press release from us outlining our 2021 peak season marketing plans and
creative.
As things continue to improve in our country and Americans state their intentions
to start traveling and vacationing again, it will be imperative for us to keep their
health and safety top-of-mind. As I have shared with you so often over the past
months, the safety of our guests will be a top priority this year and for years to
come. Visitors will expect to see health and hygiene protocols in businesses of all
types. It will be a new normal in travel, but one that we are ready for. Our resource
page on SDVisit.com contains great resources about health and hygiene protocols.
Also, the U.S. Travel Association has created easy and important steps you can
take to make sure your guests and team members stay safe and well. Check out
“Travel in the New Normal " health and safety guidance.
We hope you are enjoying winter! If we can be of any help, we are just a phone
call or email away. Stay tuned for more information from us in the days ahead.
Stay well, friends!
All our best,
Jim and Team
Jim Hagen
Secretary of Tourism

WEEKLY INSPIRATION

CHAMBER HAPPENINGS
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Sponsorship Selection Form

The Custer Chamber will be hosting the 7 th Annual Sound of Silence Tesla Rally,
May 21-23. We are anticipating 50-75 drivers in attendance along with their
passengers. In 2019 when we hosted the 6th annual event, we had record
attendance with 60 drivers and about 150 people. We already have over 30
drivers registered for the event and it’s still two and a half months away.
This is an event that brings many people to town in a typically slower time of
year, and it’s a great opportunity to bring attention to your business. When the
registrants check-in for the event, each of the drivers is given a swag bag that
includes information about the event and free stuff from local businesses. If you
would like to include some “swag” please contact Dawn at
dmurray@custersd.com.
SOME swag ideas include:
Hand sanitizer (super popular right now!)
Coupons/Gift Cards to your business
o You could also offer a discount if they show their Tesla
Rally name badge – include info about this in the swag bag
Snacks with your information attached
Sample of your product
Reusable water bottles

Branded notebooks/notepads
Keep in mind that each driver is also given $10 in Custer Cash and they’re
looking for a place to spend it – give them a reason to spend it at YOUR
business!

Would you like to show off your Custer
Chamber Membership on your website?
Message us and we will send you the graphic to
place on your website!
(Thank you to our great member Sunset RV Park
for the idea and Vector Design for making the
graphic)
Email us

AREA EVENTS

Custer State Farm and Heart of the Hills Catering are hosting The Great Custer Easter
Egg Hunt on March 26th from 4PM-6PM. Their goal is to get as many businesses in Custer
to participate as possible!
Custer State Farm will provide the Easter Baskets and a map of participating businesses, the
kids can then go “HUNT” for egg and/or goodies. This is an excellent way for the City of
Custer and the local businesses to bring a little joy to families in our community.
What we would ask from you, if you choose to participate, would be to have an Easter
“goodie” to give away to each kid (kind of like the merchants trick-or-treat) from your
business. (candy filled eggs, stickers, bubbles, etc.)
If you would like to participate, please call 605-673-4141 or email Caitlin by Friday, March

19th.

ANNOUNCEMENTS

Printable Copy

Membership Spotlight

This week's Monday Member Spotlight features new member Diane's Custer Vacation
Rental. We are excited to introduce Diane and her business to you. Below are a few
words from Diane:

My name is Diane Dennis, I have recently opened up my family cabin for rental through
Airbnb.
This is a rustic charmer right outside of Custer State Park. Quiet and secluded for a relaxing
get away. Diane's Custer Vacation Rental can sleep up to 10 people. It is secluded yet easily
accessible and is located near Mt. Rushmore, Jewel Cave, Custer State Park, Crazy Horse
Memorial, 1880 Steam Train, Mickelson Trail and many other attractions in the Black Hills.
Great place to relax on the deck with beautiful views and abundant wildlife. Suitable for a
small group or a large family
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Crazy Horse Memorial Announces The Indian University of North America’s
New Leadership Team
CRAZY HORSE, SD (Feb. 22, 2020) — Crazy Horse Memorial announced today that the Indian University of North
America has a new leadership team for 2021. They include Director Joshua Rudnik, Associate Director Whitney A.
Rencountre, and Manager of Residence Life Nathaniel “Nate” Watahomigie.
According to Dr. Laurie Becvar, Crazy Horse Memorial’s president and chief operating officer, the new team is already
working hard on preparations for this year’s summer programs in partnership with the University of South Dakota, and
the fall-semester Wizipan Leadership and Sustainability Program in partnership with South Dakota State University.
“We are so excited about this team,” Becvar said. “They are dedicated to the university’s four pillars of strength, which
are our innovative partnerships; our strong student support system; the tactical nature of our instruction, which puts
theory into practice through research and internships; and our teaching of narratives that create a bridge of
reconciliation and healing between all peoples.”
Director Joshua Rudnik grew up in the Rapid City area. He earned a Bachelor of Arts degree in English at Metropolitan
State University in Denver and a Master of Arts in English at the University of South Dakota, and he is nearing
completion of his Ph.D. in Creative Literary Studies at USD. He has worked with Crazy Horse Memorial for six years.
“I grew up in the area, and Crazy Horse always was in the background, but I didn’t learn about the Indian University of
North America until I was a graduate student,” Rudnik said. “I worked here during the summers at first, then went full
time in June 2020. I fell in love with teaching and wanted to continue educating and being a mentor for these students.
When the director position opened up, it seemed like the next logical step for me.”
Associate Director Whitney A. Rencountre hails from Fort Thompson, South Dakota. He is Dakota/Lakota and is a
member of the Crow Creek Sioux Tribe. Rencountre first worked as a Native Studies teacher at Marty High School, and
then went on to serve as Ateyapi program director at Rural America Initiatives, a position he held for more than 11
years. He earned his
Bachelor of Arts degree in General/American Indian Studies from Black Hills State University.
“Four summers ago, my family got involved here at Crazy Horse Memorial in different capacities — the summer cultural
presentations, the lecture series, speaking at the university’s opening ceremonies,” Rencountre said. “It piqued my
interest, that there were kids here from all types of backgrounds, and from all over the country.

"I want to help students transition successfully from home to university life, and there’s such great energy here,” he
continued. “I’m proud to be part of a team that’s helping to create something special.”
Manager of Residence Life Nathaniel “Nate” Watahomigie is a member of the Havasupai Nation. He earned his
Bachelor of Science degree in Hotel and Restaurant Management at Northern Arizona University in Flagstaff, and his

journey in the last 20 years has taken many turns.
Watahomigie taught algebra at Arizona’s Children Association in Tucson, teaching youth with emotional and anger
issues as well as youth who suffered from substance abuse. He went on to serve as the intensive in-home clinical team
lead for the facility, a position he held for nearly six years.
Later, Watahomigie worked as a care coordinator for Casa De Los Niños in Tucson. During his time there, he developed
the Young Adult Program, which focused on teaching job and life skills to at-risk youth so they could successfully
transition to adulthood. After that, he said he needed a break.
“I have a degree in hospitality, so I went back to that,” he explained. “I was with a company that works with the large
national parks. I started at the Grand Canyon and then went on to Glacier. I never thought about South Dakota, but
during the pandemic in 2020, I drove to the Badlands. I thought, I’ll be here next year.”
Indeed, when Glacier National Park shut down, Watahomigie found himself looking at jobs in the Black Hills. He said
the opening with the Indian University of North America was one of the first positions he saw.
“I always said I’d go back to supporting young people one day,” Watahomigie reflected. “This work involves education
and helping young people achieve their dreams. And all of us here have the same goal — to see the university program
grow and be successful.”
And it will do both, according to these three leaders. The Indian University of North America, they said, is special.
“What especially makes it unique is that it combines Native and non-Native visions,” Rencountre said. “That’s an
important part of Crazy Horse Memorial’s own story, and Korczak and Ruth Ziolkowski’s vision. It’s a real collaboration
that demonstrates what’s possible.”
Rudnik and Watahomigie both acknowledged the importance of the system the university has in place to stay connected
with former students after they leave the program.
“That allows us to follow up and provide support when and wherever it’s needed,” Watahomigie said. “These young
people, their journeys don’t end with the program. We let them know that we’re always here for them.”
“We reach out constantly, especially during the pandemic,” Rudnik observed. “Kids are struggling with online learning
and feeling isolated. We encourage them, we help with letters of recommendation, and we connect them with contacts
and scholarships that we feel will be a good fit. We teach them how to write cover letters and resumes, we review their
work, and we offer feedback. We help however we can.”
This year, the Indian University of North America hopes to welcome a full cohort of 32 students to its first-level summer
program. That number will drop to 16 if the public health situation remains risky; that will allow each student to have
his or her own residential room, with plenty of space in class for social distancing.
Rudnik said his team is enthusiastic about the year to come. He noted that the Wizipan program had a successful first
year, despite the challenges presented by the pandemic.
“We’re looking forward to building from this point, developing partnerships and growing the program,” he said. “We’re
also looking forward to bringing bigger names to the university, and involving elders in our activities. We want to our
kids to know who our leaders are, because developing the next generation of leaders and culture bearers is just as
important as educating them and supporting them in their academic and professional journeys.”
To learn more about Crazy Horse Memorial, to plan a visit, and for information about making a contribution, call (605)
673-4681 or visit crazyhorsememorial.org. To stay up to date on the latest news and events, follow the Crazy Horse
Memorial on Facebook (/crazyhorsememorial), Twitter (@crazyhorsemem) and Instagram (@crazyhorsememorial);
and follow The Indian University of North America on Facebook (/TheIndianUniversityofNorthAmerica) and Instagram

(@IndianUniversityCrazyHorse).
The Crazy Horse Memorial Foundation is dedicated to protecting and preserving the culture, tradition, and living
heritage of the North American Indians by continuing the progress on the world’s largest sculptural undertaking, the
memorial of Lakota leader Crazy Horse; providing educational and cultural programming to encourage harmony
and reconciliation among all peoples and nations; acting as a repository for Native American artifacts, arts, and
crafts through the Indian Museum of North America and the Native American Educational and Cultural Center; and
establishing and operating the Indian University of North America and, when practical, a medical training center for
American Indians.

Photography:
(L-R: Associate Director Whitney A. Rencountre, Director Joshua Rudnik, and Manager of Residence Life Nathaniel
"Nate" Watahomigie.)

MARK YOUR CALENDAR

March 12

Ribbon Cutting
The Gold Pan Saloon
5pm

March 18
Chamber Mixer
Art Expressions
5pm-7pm

April 8
Spring Fling
Laughing Water Restaurant
5:30pm

4 8 N 8th Apartments
Mountain Time Electric
Wildflower Beauty Co
Custer Chiropractic, PC

Custer Senior Center
Click Here for March Calendar

Click here to Check out the Custer School
District Calendar for upcoming school
events!

HUMOR

HELP WANTED

Customer Service Representative
Dacotah Bank has an excellent opportunity for growth and development in our Custer, SD
location. We are seeking an outgoing, people-oriented candidate who is enthusiastic about
helping customers and ready to lead the conversation.
Join us at Dacotah Bank!
Apply at
dacotahbank.com/careers

Our Address:
615 Washington Street
Custer, SD 57730

Send Us An Email

Phone Numbers:
605-673-2244
800-992-9818
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