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Custer Chamber Facebook
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Custer Chamber's YouTube
Custer Chamber's Pinterest
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Karen Heuer
Information Associate
kheuer@custersd.com
Pat Hattervig
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phattervig@custersd.com
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Board of Directors
Steve Olson - President
John Stahl - VP
Amy Bailey - Treasurer
Amanda Allcock
Jim Ashmore
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Steve Engelbrecht
Corey Virtue
Bobbi Schmidt
Corbin Herman - City Liaison
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Liaison
Leah Scott - BID Liaison
Kobee Stalder- CSP Liaison

Mixer Schedule

Happy National Travel and Tourism Week! Even though most people are not taking vacations right now,
we know there's a lot of pent up demand for travel and we hope that many people will be coming to the
Black Hills later this summer. So, the Custer Chamber is taking this time to keep encouraging locals to
support our Custer businesses...shop, eat, drink local!
(Thanks Vector Design, Print, & Tech for those banners and stickers you created!)
A big thank you to the businesses that participated in Impact Magazine's Curbside Project last week! We
think all the pictures turned out GREAT! If you haven't seen them yet, we shared them to our Custer
Chamber Facebook page yesterday.
There's still time to turn in your Support Custer Bingo cards for a chance to win $25 in Custer Cash! The
Bingo card can be found on our website, and it's chock full of ways to support local businesses. Plus,
Custer Cash can only be spent at Custer businesses so we know the winner(s) will be supporting even
more local places!
Also, on our website is a list of businesses that have gift cards and how they can be purchased...in person,
by phone, online, etc. Gift cards are a great way to support a local business right now, but with something
that can be used later. Consider buying an extra gift card for a friend or family member. AND they make a
great gift idea for Mother's Day!
Speaking of Mother's Day...if your business is doing something special for Mother's Day like a sale or
discount for mothers (or any other fun ideas you creative folks come up with!), share it to our COVID-19
Custer Communications group on Facebook. The group was created to help our local businesses share
what they're doing during this time so that locals know how to support them. Mother's Day is another
opportunity to do that!
Finally, we want to extend a thank you to the organizations who are also helping to spread the word about
supporting local businesses. Last week, the Custer Chronicle ran a great article called, "Cancellations
Don't Dampen Optimism." It was an in-depth article with interviews from several business
owners/managers sharing how COVID-19 has impacted their business, but also how they're planning to
move forward this summer. Thank you, Jason, for your excellent writeup! Also, all three Rapid City news
stations have made trips to Custer recently. NewsCenter1 was in Custer yesterday interviewing a couple
businesses and the Chamber about the outlook for the upcoming tourism season. And KEVN/KOTA were
in town last week and will be again this week sharing ways to socially distance outdoors. The first one
included an interview with Adventure Rentals about UTVing in the Custer area, and this week's idea is
biking on the Mickelson Trail. We appreciate the attention that Custer gets when these journalists come to
Custer and feature us on the news.
Keep up the good work! And know that the Custer Chamber is still working hard to support the Custer
Community and our members.

Stay Connected

Area Meetings
Custer Economic
Development
Monthly Meetings
2nd Wednesday at 7 am
Black Hills Energy Building
25153 Little Teton Rd

Community Meet & Eat
Monthly Meetings
2nd & 4th Tuesdays at 5 pm - 7 pm
Custer Community Church

Custer City Council
Monthly Meetings
1st & 3rd Mondays at 5:30 pm
City Hall Council Chambers

Lions Club
Monthly Meetings
2nd Thurs. at noon
4th Thurs. at 5:30 pm
Pizza Works

Custer Rotary
Custer Meetings
Mondays at 12 pm
Custer Senior Center

Help Wanted

Click here for a printable copy

Job hunting?��We have fresh new positions
just for you! ��
We are always hiring ridiculously awesome
people like you. We think working at Custer
Hospitality is one of the very best hotel jobs in
the Black Hills. Sure, we're biased, but here's
why. We offer competitive compensation and
benefits packages, but the real difference is
our company culture: one that's based on trust,
responsibility, empathy, and knowledge. It's
the friendly, caring, and helpful attitudes that
exude from all levels of our team. It's the pride
we take in our operations and community.
Through the intuitive servicing of our guests,
we help them fall in love with Custer, fostering
a strong sense of connection. With an added
personal touch of warm hospitality, our
knowledgeable hotelier staff, skills bring a
next-level experience to our guests. We
empower our team to be leaders in the
hospitality industry and to bring their passion
and pride to work every day.
We're looking for enthusiastic and highly
motivated individuals who are passionate

COVID-19 Resources
Nurse Triage cards for public information/distribution on COVID 19 are available for all
local businesses and can be picked up at the Chamber Office.

about delivering amazing customer service to
join our team.
We are hiring for the following positions.
FRONT DESK REPRESENTATIVES
HOUSEKEEPERS
NIGHT AUDITORS
Benefits offered:
Competitive salaries based on
experience
Paid time off
Health insurance
Retirement benefits or accounts
Employee Hotel discounts
Workplace perks flexible work
schedules, local attraction VIP Pass,
awesome team culture.
If this sounds like you, we'd love to hear from
you! Get in touch at
leah@custerhospitality.com or view all
positions on our Custer Hospitality Facebook
page or website at www.custerhospitality.com.

Click here for a printable copy

Toolkit for Campgrounds:
NATIONAL ASSOCIATION OF RV PARKS AND CAMPGROUNDS
The link below will take you to a completely free, comprehensive toolkit that will give you all the tools you need to
successfully re-open your park, while focusing on the safety of your guests and employees and a smooth return to
business.
Link

The toolkit, available for anyone to download for free, includes a three-phased approach for re-opening, a robust
guide called "Re-Opening RV Parks and Campgrounds: A Guide for the Outdoor Hospitality Industry", a Quick Guide
for easy reference, and a myriad of policy and signage templates, marketing assets and other resources.
The complete toolkit is available for free download at arvc.org/reopen-toolkit and the ARVC team is available to
answer any questions and to support all outdoor hospitality industry members in this time of need. You can easily
connect with ARVC at info@arvc.org or 303-681-0401.

Department of Tourism
May 2020
SDVisit.com

Dear Tourism Partners,
Last week, we shared with you a new resource page on SDVisit.com outlining health, cleaning and sanitizing tips for
tourism businesses. You can access these great tips and resources here.
The U.S. Travel Association has now released a new plan called "Travel in the New Normal" which provides healthfocused travel guidance for travel and tourism businesses across all segments of travel. The plan was authored by a
task force of physicians and travel leaders, including entities like the American Hotel and Lodging Association, the
American Gaming Association, Brand USA, the International Association of Amusement Parks and Attractions, and the
National Restaurant Association, to name a few.
As the U.S. Travel Association shared about the plan, "...we have come together - hotels, resorts, airports, airlines,
cruise lines, attractions, restaurants, rental cars, meeting event venues and producers, destinations, tour operators and
more to collectively agree upon industry-wide guidance that protect the health and safety of travelers in this new era of
normal...The industry guidance is designed to comply with the White House and CDC guidelines for "Opening Up
America Again" and will be distributed and implemented across the industry to provide all travel businesses with a set
of health and safety guidance which they may expand upon."
The plan is easy to read and digest. Please take 10 minutes out of your day to read through it and see how its
recommendations can best protect you, your employees, and the traveling public. Please don't hesitate to reach out
with any questions you may have.
We wish you all good health and safety. Happy National Travel and Tourism Week!
All our very best,
Jim and Team

Jim Hagen
Secretary of
Tourism

Thanks to a strong commitment and respect for the principle of personal responsibility, South Dakotans have
dramatically changed the trajectory of our initial COVID-19 projections. With our hospitalization capacity currently at
a manageable level, South Dakotans are asked to consider the following steps as we look to get back to normal. Governor Kristi Noem
https://covid.sd.gov/docs/COVID_SDPlan_BackToNormal.pdf

Weekly Inspiration

Member Opportunities

Click Here to share your information

Now more than ever, let's support our local businesses by utilizing their delivery, carry-out and online services.
BUSINESSES: Please post in our Group if you will be providing delivery, carry-out, your menu items if possible, and
any other details we should know. Stores and hotels, same for you! We want to know how the community can support
you during this time. Let's elevate Custer businesses! (Comments regarding politics will be hidden).
Link to Facebook Group

Chamber Happenings
City Maps
The new city maps are here! Get yours at the Chamber Office today.
The office is open
Monday - Friday 9am- 5pm.
Call ahead 605-673-2244 so we can have them ready for you.

Area Events

The Custer High School will be hanging banners of each of the 61 seniors in downtown Custer to honor
them in light of their graduation ceremony being delayed/cancelled. These banners
will hang on Main Street during the month of May.
Individual banners, which will be given to the senior at the conclusion of display time,

cost $40 each. To insure that no student is excluded due to inability to pay, donations
and/or sponsorship is being sought.
If you would like to sponsor a banner or make a monetary donation of any amount, please contact
Sandy Arsenault 605-440-2100 or Amanda Carlin 307-629-1580

Click here for printable copy

Please join us to celebrate the Custer High School class of 2020 with a stationary parade on
Saturday May 16 from 2 pm to 3 pm. The students will be lined up on the South side of Washington
St and the street will be open for one-way traffic (East to West from 8th St. to 2nd St.) for spectators
to drive through and view. Please remember to maintain social distancing when viewing the
graduates.
*** Please remember that Washington will be One-Way (East to West from 8th St. to 2nd St.) on
Saturday from 1pm-4pm to accommodate this parade***
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Custer Senior Center
Re-open as of Friday May 1st.
Click here for May Calendar

Announcements
Vector Design Print and Tech has these great banners ( 4ft (W) x 3ft (H)) for $40. The
banners come with the grommets in the corners and in the middle along the top and bottom.
They are available in gloss or matte. Oder yours today!
Stickers of this great design are also available.
For more information contact Vector Design at 605-673-2740 or print@vectordpt.com
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Dave's World Tours and Shuttle services will be back in operation on May 15th. We will only be doing private ... couples or a
family tour. Won't be mixing up a variety of people. We will provide masks... sanitizer and of course snacks. If virus gets
worse we will adjust our dates as well. Any questions please call 605-673-1130 or email us at dave@davesworldtours.com.
Keep life fun����
Dave

Department of Tourism
April 2020
SDVisit.com

Dear Tourism Friends,
Though it will look different this year, we are still excited to celebrate National Travel and Tourism Week (NTTW), May 39, 2020. This year, NTTW honors the "Spirit of Travel" in recognition of the tourism industry's strength and resiliency.
Although we can't meet in person, we can stay connected, unified and supportive of one another.
Join us in celebrating NTTW! Take the time to share your stories of the great faces who welcome millions of visitors to
South Dakota each year. Honor those employees in the industry who are currently unemployed or are going above and
beyond during the crisis. Share the stories about the contributions you make to your communities and to South Dakota.
We need to remind everyone-neighbors & friends; city, county & state leaders; and even complete strangers-about the
important role that the tourism industry plays in our economy and will play in our recovery.
As a department, we will be:
Conducting media calls for the week.
Arranging for the Arc of Dreams in Sioux Falls, the Corn Palace in Mitchell, and Crazy Horse Memorial to be lit up
in red in celebration of NTTW.
Receiving a proclamation from Governor Noem.
Running a fun social media campaign encouraging consumers to reach out to their favorite South Dakota
businesses or attractions to tell them how much they love them and are thinking of them (think virtual card
shower).
Now more than ever, the tourism industry must come together, support each other, and remind our state that even
through the most difficult times, the "Spirit of Travel" cannot be broken.
For more information on how you can participate in NTTW, visit the US Travel Association website . It's where you will
find templates to assist with reaching out to media and elected officials as well as how-to guides on ways to celebrate
during the week. Let's unite and celebrate the "Spirit of Travel" with the rest of the country!
All our very best,
Jim and Team

Jim Hagen
Secretary of Tourism

Press Release

Click Here for printable copy
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FOR IMMEDIATE RELEASE

Crazy Horse Memorial Foundation
Jadwiga Ziolkowski
605-673-4681
jadwiga@crazyhorse.org

Crazy Horse Memorial®: 2020 Spring Volksmarch
The Black Hills Volkssport Association (BHVA) and Crazy Horse Memorial Foundation have determined that the 35th annual
Spring Volksmarch scheduled for June 6 and 7, 2020 will be canceled due to the Covid-19 pandemic. This announcement is
being made in support of prevention and for the well-being of the community to stop the spread of the Covid-19 virus.
Crazy Horse Memorial Foundation and BHVA are hoping to continue with the Fall Volksmarch in September. By August 26,
2020, another announcement will be made to let hikers know of the possibility of the Autumn walk. If there is to be a Fall
volksmarch it will be on Saturday and Sunday September 26th and 27th.
We deeply appreciate the support of the participants, workers and volunteers of the Volksmarch and we look forward to
hosting the Autumn walk.
We will keep you updated as details become available.
Our thoughts are with those who have been affected by the Covid-19 virus and hope this will be overcome soon.

About Crazy Horse Memorial
Crazy Horse Memorial Foundation's mission is to honor, protect, and preserve the culture, traditions, and living heritage of the
Indians of North America. The Memorial fulfills its mission by continuing the progress on the world's largest mountain sculpture,
acting as a repository for Native American artifacts, arts and crafts through THE INDIAN MUSEUM OF NORTH AMERICA®
and THE NATIVE AMERICAN EDUCATIONAL & CULTURAL CENTER®; by establishing and operating THE INDIAN
UNIVERSITY OF NORTH AMERICA®, and when practical, a medical training center for American Indians.

FOR IMMEDIATE RELEASE

Crazy Horse Memorial Foundation
Jadwiga Ziolkowski
605-673-4681
jadwiga@crazyhorse.org

Crazy Horse Memorial Will Reopen to the Public on Monday, May 18
CRAZY HORSE, SD (May 5, 2020) - Crazy Horse Memorial announced today that it will reopen on Monday, May 18 with certain
restrictions to protect the health of staff and guests. The Memorial will be open 8 a.m. to 8 p.m. daily on May 18-21; starting May 22,
closing time will be approximately 30 minutes after the Laser Light Show, which begins at dark. Thirty minutes preceding the show,
visitors will enjoy a special tribute to Native American veterans who served our country in the U.S. military.
According to Jadwiga Ziolkowski, chief executive officer and director of public affairs, the June Volksmarch and June 26 Night Blast are
cancelled, and the Gift from Mother Earth Art Show is postponed until fall. Cultural programs will continue as scheduled, with social
distancing and other safety protocols in place.
"All staff who need to manage the safety protocols are receiving appropriate training," Ziolkowski said. "Physical distancing, sanitizing all
hard surfaces, frequency of cleaning, and practicing good hygiene all will be significant aspects of reopening the Memorial to our guests,
who we are looking forward to welcoming back."
Crazy Horse Memorial closed its doors on Mar. 25, as novel coronavirus disease became active in South Dakota and began to spread in the
region.
"We understand the concerns that members of the public have regarding Covid-19 and the risk to public health, and we remain committed to
ensuring that each guest has a safe and memorable learning experience while visiting our Memorial and the Black Hills," Ziolkowski said.
"We will continue to provide updates through our social media channels and website as we move into the summer season."
The Laughing Water Restaurant, Snack Shop, Gift Shop, and Bus to Base services also will be available to guests starting May 18, with
proper safety, cleaning, and social distancing measures implemented. Korczak's Heritage Inc. provides these services, with royalties paid to
the Crazy Horse Memorial Foundation.
And, of course, there is the massive mountain sculpture itself. Work is ongoing at this active mountain carving site, with significant progress
being made in this generation.
"The Memorial is a 501c3 public charity of international scope, and it's sustained solely through admissions and contributions," said Laurie
Becvar, president and chief operating officer. "We are very grateful for our many friends throughout the world who support our work, and
we will continue to schedule special guided trips to the top of the sculpture's arm-using social distancing practices-for eligible donors."
The Memorial's mountain carving remains a powerful attraction for visitors, as work continues steadily and safely on Crazy Horse's
outstretched arm, his hand, and his horse's mane.
"We are thankful to have the best of many worlds, including modern technology and equipment and old-fashioned hard work, which keeps
the carving ever-changing," said Monique Ziolkowski, chief executive officer and director of mountain carving. "We are mindful of the
respect for the rock itself, and the people who have faith in all the work accomplished at Crazy Horse Memorial."
To learn more about Crazy Horse Memorial, to plan a visit, and for information about making a contribution, call (605) 673-4681 or
visit crazyhorsememorial.org. To stay up to date on the latest news and events, follow the Crazy Horse Memorial on Facebook
(/crazyhorsememorial), Twitter (@crazyhorsemem) and Instagram (@crazyhorsememorial).
The Crazy Horse Memorial Foundation is dedicated to protecting and preserving the culture, tradition, and living heritage of the North American Indians by
continuing the progress on the world's largest sculptural undertaking, the memorial of Lakota leader Crazy Horse; providing educational and cultural
programming to encourage harmony and reconciliation among all peoples and nations; acting as a repository for Native American artifacts, arts, and crafts
through the Indian Museum of North America and the Native American Educational and Cultural Center; and establishing and operating the Indian University
of North America and, when practical, a medical training center for American Indians.
###

Mark Your Calendar
May 15-17
Tesla Rally - CANCELLED

June 6-7
Crazy Horse Volksmarch - CANCELLED

June 12-14
Custer Off-Road Rally - CANCELLED

To View the 2020 Custer Area Chamber of Commerce Mixer ScheduleClick Here
Click here to Check out the Custer School District Calendar for upcoming school events!

Humor of the Week

If you have an announcement you would like included in Buffalo Bytes, please email Dawn
at: dmurray@custersd.com no later than 1:00pm each Wednesday. Thank you.
Buffalo Bytes Terms & Conditions
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